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INTRODUCTION 
All New Zealanders are affected by the depressed state or the 

economy and continuing pnce inflation These issues are of concern 
particularly to members or the working class who face the poss1bil1ty or 
unemployment while the real value or their earnings is being reduced. 
The d1slocat1ve effect of this turbulent economic environment would affect 
workers attitudes on a whole host of issues but in particular altitudes 
towards their unions 

Studies ol union member ' at11tudes to­
wards !heir uni n 'H(' ery few indeed 

lthough Interes1ing1y ne ol the ex1s11ng 
piece, ol re earch m thl .area deal! with 
a sample ol New Zealand workers 1 How­
ever given the paucity of research of this 
type we havo no nd1cat1on of the effect 01 
economIc condtlIons on workers aItrtude 
towards therr unions nor do we have any 
lheory to aid us 1n lormulaung hypotheses 
with respec1 to the relaf1onship of these 
two var/ables A priori, we would expect a1 
economic cond111ons delerlorated thal the 
worker would lurn 10 his union for prer 
tec1Ion end !hat his attI1ude would be a 
lunc11on of !he degree 10 which the un,on 
WAS able to isolate the worker in the plant 
from lhe externRI environment 

This article reoor1s the results ol a 1-tudy 
of lhe manner in which a group ol Dunedin 
workers changed their m1,tudes toward their 
union between November 1969 and 1971 
The two ~ears belween the surveys 1970 
and 1971 were par11cularty 1n1eres1Ing as 
I w 5 dunng this period Iha! lhe symptoms 

ol !he resent ,1agllat1on flrs1 became evt• 
denl The number of r&Qistered unemployed 

Two large la t -ho en anc: 
1h1rd f the .JI 1emb hi 1n each 
were In1ervIewed w th respec lo their au 
tudes towards lhetr un,on Pie two or• 
cular factories were chosen becau e n 
addIt on to 1he r prov dInq ready access •o 
a large group of workers all the workers 
n both factorres were members of the 
ame un1on The enttre interviewing pro 
edure was repeated two years a!er w lh 

another srmllAr·S i.ed sample Thu~ II wa 
possible 10 comp re th un on member 
a11r1udes et two :iis11nct Po nr n I me 

The period bet.,..eeo the two surveys uw 
duct1on ol em., ymenl tn th facior 

Ies The number or workers n eac'1 wa 
reduced by 12 per cent nd overt me work 
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Ing wh1 "' had been common ot the timo 
of the first su:-voy. had ceased almost en--
1,rely Although wage rates had ncreased 
w th 1nflallon. the reduced hours al work 
w re rospon'Jtble lor the workc:-s concern· 

having a reduction 1n their take--home 
ay l 

RESU LTS 

Th nIon members· satlslaction w11h the 
ove .:i11 per1ormance of their union 1s set 
out m Table 1 It will be noted that the 
majority were clearly satisfied w11h tho 
union's performance at the time of both 
surveys end although the proportion of ·very 
s t hod members reduced slightly between 
tt-o surveys, •he prQportIon of satisfied 
m mbe lnc•eased s1gnIhcantly 

TABI F 1 

OVERALL SATISFACTION WITH 

THE UNION 

1at Survey 2nd Survey 

Level ol aatisfaclion .,,, % 

Very satisfied 10 o 9 1 

Satisfied 51 2 57 3 
Undecided 16 4 17 9 
O ssallsfied 15 7 137 

Very dlssat sf,ed 67 19 

)(2 equals 1 44 P( 0.05 

Ttie deterlor~t1on in the econom,c 
climate saw sn nc.rease in the proportion 
of UJ'lion mPmbers 1Jttend1ng meetings Two 
genenl rneeting3- of the umon were held 

1.rt-i yflar and the proportion attending both 
m oUngs Increased from 9o/o to 13% and 
1'18 proportion attending one meeti ng 
increased lrom 16¾ lo 29% The satis• 
r c..tion with meetings Is shown in Table 2 
and. although 1here IS an increase in tho 
proportion clalm1ng to be satisfied with the 
meetings, the differences are not srgn1hcant 
and It must be remembered that despite 
the ncrease In attendances by the second 
survey mr-re •han 70% of members were 
st1 I no! ottend•ng meetings at all. 

TABLE 2 

SATI SFACTION WITH UNON 
MEETINGS 

1st Survey 
Level of Satisfaction % 

Very aa1,sf1ed 1 4 
Sa11s l1ed 27 8 
Undecided 57 8 
D1ssatished 9.0 
Very dissatisfied 4 o 

2nd Survey 
% 
1.5 

336 
54 6 

6 0 
23 

x• equals 5 48 P < 0.50 

Wher quiz;:ed specifically on thei r sat1 s4 

'a<..t1on with the umon's handling of griev4 

onces, the majority in both surveys were 
satis fi ed and, os Table 3 shows, the pro• 
r:>rtion of satisfied members increased 

TABLE 3 

SATISFACTI ON WITH GRIEVANCE 
HAN DLING 

1st Survey 
Level of Satisfaction % 

Very satisfied 7 .0 
Satisfied 43 1 
Undecided 30 1 
Dissatisfied 13.4 
Very dissatisfied 6 4 

2nd Survey 
% 
99 

54.6 
22.5 

9.6 
3.4 

x2 equals 23.21 P ( 0.01 

s1gn1ticanlly from '50% to 65°0 while the 
propot ion of d1ssat1sfied members foll from 
20 to 13% . The proporllon which was 
satisfied with the union s efforts at improv­
ing pay and working cond1t1ons was higher 
being 56% in the first survey and signific­
antly h1gt,er et 78°0 In the second survey 
end, as can be seen In Table 4, lhe pro­
portion or dissatisfied members fell from 
21 to 12% 

TABLE 4 

SATISFACTION WITH GAINS IN PAY AND 
WORKING CONDITIONS 

1st Survey 2nd Survey 
% Level of Satisfaction °k 

Very fie~ 7 0 
Sat1sl1ed 48 5 
Undoeided 23.4 
O1ssat1sfted 16 7 
Very dissatisfied 4 4 

X2 equals 54 77 

11 5 
660 
11 1 
10 3 

F' ( 0.01 1 2· 

,_ T· • od ctJon In em.r,l ;men, a ao mean a 1tnaller number al worhra n •tie second aurwy" lhe ,d 
H Do 1.ze be ng 262 a,mp• •td w lh 299 lor lhe i ral survey 



DISCUSSION 

The results show two thing lhal the 
ma1or1ty ol the worker• ,n the faclones were 
sa1,sf1ed w1lh theu union" and rhat their 
sa11sfac11on had increased over the two 
years separating the surveys Remark 
made by the interviewees nt lhe second 
survey 1nd1cated they were very pleased 
with the pay rises whtch lhey had received 
over the two years and 1he ma1or1ty &llrib· 
uled thts 10 their union lnlere<11tngly union 
subscr,pllons had buen increased by 73% 
shortly before the second survey and RI· 
though 63°,. ol the membersh1p considered 
the higher lees acceptable 34 ,,ompared 
with 23% al Iha earlier 1:.urvey. considered 
them high or very high A further change 
between the two surveys was the inlroduc 
hon of a check-all system of collecting 
subscupttons 11 1s sometimes argued that 
such a syslem reduces rnleresl in lho Jn· 

ion, rather than 1he umon being 1denl1I ed 
w11h lhe shop a1eward or other oll1c1al, who 
collected lhe subscnp11on the union meref11 
becomes a deduction from ones pay There 
was no evidence from this study lo ind1 
cate that Iha check•oll system had reduced 
1n1erest in the union 

Tagllacozzo and Seidman have argued 
that the more fa11ourable a member Is 
lowards his union lhe more likely he Is to 
attend meetings 6 This propo!ut1on Is cer• 
1ainly borne out by this study Atlendance 
at meetingc; and sa11sfac11on w1lh tho union 
each increased over !he penod ol lh1s 
sludY' Oesplle the tncreased numbers at 
meetings the proportion of workers allend 
Ing was still low6 find a source of concern 
to the officers of the union Some of the 
rank-and-tile members who had never 
allended meetings expressed guilt feehng 
about lhis and some ga11e e;,i:planalions or 
excuses These ranged from the 1nconven1 
ence of meeting times lo lhe fact lhal 1hey 
could nol understand part1amen1ary proced 
ure. that 1hey were hes11an1 to speak ar 

meeting thal mey did not know when 
meetings were being held or rhat they were 
content with the stalus quo and thus could 
see no point n a11end1ng Those who did 
allend made ,1 clear 1hat one ot their rea 
sons !or anending was lhe uncertainly 
associated with inllal1on end the poss1b1hty 
or unemp1oymen! 

CONCLUSION 

This research, conducted In an envlron­
men1 where the workforce wa alread-;­
sat1sl1ed w1lh the performance of lheir 
union found that desp1le a hefty increase 
m union subscnp11ons end lhe 1ntroduct1on 
of a check-ofl system &at1slact1on w,1h 
!he umon ncreased over a lwo-year period 
whu h saw a reduct on 1n employment and 
an increased rale of 1nflat1on The 1ncreas-­
ed attendance at un on meetings reflected 
lhe iess fa..,ourable economic envtronmenl 
and !he increased sa11slac11on appeared to 
bo der,ved in part from the wage ,ncrease 
wh ch had been gained u, the penod 

Thus ll certainly would appear that dur 
1ng e penod ol economic dechne 1iat1sla 
110n with umons 1s a lunctton of the extenl 
to which the unmn protects 11s membe 
from the economic envtronment However 
lhlS propos,tron requires lurther testing It 
would be usetu to know how attitudes o 
wards !he union change when stag ftatlon 
ha persisted for a ienglhy period Doe 
sa11sfac11on with the union remain at !he 
ame level or does d1ssat1slac1,on with lhe 

o..-e,all 11ate of the economy spill over Into 
d1ssat1sfac11on with the union? Another 
relevant !actor ,, lhe anl1•un1on pubhclly 
which has grown out of the stagflationary 
i1uat1on Does this poison the ordinary 

union member's a1111udes towards his union 
r does 11 have the reverse elfecl of dnv1ng 

him to the defence and suppor1 of h s 
union'? 11 would also be m1eres11ng to deler 
mine how the attitudes or union members 
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change when economic conditions are Im­
proving Do the members become complac­
ent during an econcm,c upswing and does 
their aa11,1act1on wuh the union diminish? 
The problem w11h conducting research al 
this nature ,s that 11 requires a commitment 
10 carry out identical surveys wllh a con­
siderable time gap between them. Further-

mere, there Is no way of pred1cting In 
advance lhe chang( , Nhlch may occur m 
the economy betwe n !he surveys. Never­
thtless, 11 one or both of lhe surveys can 
be earned out In con1unct1on with some 
other pro1ect the cost would be less and 
In any caso, the benefits ol such research 
would repay the effort. !) 

T awards Equal Opportunity 
Employment For Women 

in New Zealand 
AUDREY SHARP 

'We in this country have to live on our wits, and half the wits are in 
female heads, though one would never think so, looking at the way 
women are distributed throughout the labour market" 

INTRODUCTION 
Women make up 50°0 of the otal popu­

lat,on 1n New Zealand and their numbers 
in the workforce are rapidly increasing 
During the past forty years there has been 
d marked change in the composition of the 
labour force The female component ha~ 
increased from 20% in 1926 to 32 5% 1n 

1976. As the number of females in employ­
men1 has increased so has the compos1taon 
of women engaged in employment also 
changed sIgn1tIcantly Mamed women are 
now entering the workforce in 1ncreas1ng 
numbers so that by 1976 55.8% of lhe 
female labour force was made up of mamed 
women Despite their vastly increased num­
bers, hcwever, women do not have access 
10 every kmd of employment bul generally 
tend to work in a range of 1obs thal have 
largely been theirs trad1t1onally. A far wider 
range of Job opportunities 1s available to 
men only. both by convention and by the 
operation of legal restraints. and even 1n 
fields where women outnumber men, female 

-Baroness Seear 

workers almost invariably hold position~ 
lower in status and remuneration. 1f women 
leave the workforce to have children and 
care for them , then they may lose not only 
theu wages, but also their service bonuses 
and mc1den1at benefits such as superannu­
auon and accident compensation Married 
women returning 10 the workforce are also 
lorced to look for other Jobs. since very 
rarely Is !heir old 10b held open until their 
return If women remain at work while their 
children are young they are often faced 
wllh an appalling lack of good child-care 
and alter school fac11it1es coupled with the 
reluctance on !he part ol many employers 
to concede variations 1n working hours 

EMPLOYER ATTITUD ES 
Trad111onf I beliefs and continuing ,~oc1al 

riorms have encouraged employers to treat 
women and men differently Although some­
times 1h1s dtflerent treatment rellects an 
exphcll policy, 11 more often represents the 
attitudes employers have towards women 
While most employers w,11 now admit that 

AUDREY SHARP It • m••t•n; tluda"f I" polillcal tludlH •I th• Unl~n;lly ol Auclcltnd Th• publlc•IIO" 
of I.hi• uUcl• m•rk, th• offlcl•I ,•tlrem•"t lrom th• LOfldon School ol Economlct •nd Pollllcal Scl..-ic• 
OI l•ronH t s .. u. •uthor ot lh• DECO A•port on th• Employm•nl ol Wom•n 

121 


	NZJIR031978125
	NZJIR031978126
	NZJIR031978127
	NZJIR031978128

