
cLT!.Jses 'ih1i11 havA? to sh,JV1/ vv~Jy they 
sh,:ruld ~:Ye ex.e.rn:et. ~l\.e nt~\A/ Privacy 
Act ,~ame irao efLsc t after the 
pubLi.cr-d:ion of Llnfin.ished B11s/tte:~s,. and 
it ('arri.es, so.111.e l"'l_ope cr,fb.-.=tter th.inf;.3 to 
'i.XJ'rn_,<;;" ,H:o-:-¥\T far~reaching its :b.Y1pa.-::t 
··>:1iU L1e rernain.s, trJ be 2,een. 

V✓,-:im,,:n"" i:-I22tlth Act.icm pi;,bli:oh•2•J 
Lirif~t,:iiu::d Busin.esr:: 1·In f!Tt effort tic!, 

keep c:ax·f,_::_,1\rright if>S)J.es aJ.i-.;lE: 11
0 I hrrve 

no cfcoubt of th(~ ir;cq:::,i:.:}rtc.;_nce cd[ th.::~ir 
goal. bJ recent discu.ssion ·vvith a 
second year 111.cdkd student .. I L~3 rned 
1 """Tl"' J1· ,·1,-rn·• ltt ,.;- ''!(11> 'Tr11,,•· 111,~ I'--p ·01 ~''J .1 ) ~ '\. ... u.J. ., i. _ _, I, __ ,.__ ..... c. 11,. • e,, .L.t "-·-

d(tC'.::'OJ'i ..... d_e',J'l reported in Lb;fhlisli.ed 
Bu:=Jnes.s ,·.1t p 137 li•lf:'.S on. I 1:',ras told. 
th,cj Hlcc'(? is lit::.iE F'il1.t ffi !ry-ing ·J,J get 
Lnf·Drrnecl cic}ns,er1tf b-eca1J~1e li1oa:t 
p:c1tie1tl:s w,,·,·,kln'l bt, abk te 

u:n.d~~rs!:and. I antirjpate, this -frorn 
50U'J_:2: o.1d2r n1ert1bers (Jf Hie f:rateI\tily 
but 1 had imagined the currC'nl: group 
of trairvee d.octors vvould_ think that 

inforxnec1 co:ns·ent is a,11 
essentiE,I thing to do. One 
1\:>cc,J.rnTs.en-dati.(;11. of tht? :Carlvvri.ght 
i'CF•Orbvas thai: rhe.t·e r,,hould be fon:r.cil 
l:i.:~f1chiTtg; i:n r.neclica.1 co1.n·aes c1f .ett'C.cs 
and oonlnmnJca1::s:ns :,1:ills. /Ii fi.nished 
B.1si'.ne0 s does not directly address this 
point, but that conversatic,n n,ad,2. rn2 
1N(>nder if this is happ,:ening or having 
any effs.rt. 

Ll1~j"inished Busirress ,,,rould. have been 
fct-~c1.grhene,:1 by the ad,.iilio.r. of a 
;:;mcJ.udingchapter i:o foi:t"c, ·,:iur minrl.2, 
en ·vvhat cictio:nis.needed .in. tlte·fut.T.re,, 
and. frlC? role various pl;;-,y:~r3 G,i.ght 
h;::rv,~:. I"-T(,neth.eless it pl'ovjdes 'V·2ry 
important d.ot:1.u:nentalion for healtl, 
profes:sionals - doctors_. nurs,2s, 2nd 
other.:;. - to taJ.(J2 :note e1: and f.:o 
acLncvib:lge 'i"HH' u,Nn rc,lc ifl th,? 
inac fr .'l q d th~ health seci·or. It b al::m 
i2.Ttp,.:,rta:,1t for frtof.,2 t,:aini.ng ash :altli 
profeesioHals., v.,ho n1ay r,,ev~:r have 
hr::ard cl -the C'.arbAnight 1~~-eport, to 
lear.n about the valid artd \/J.lu.ab:J.e 
persp:c,ctive en health care it •:-:,ntztins. 

[b;fi:>:ished Bw,i;:,2ssis beth frightening 
a:.n.d inspiring. Fti,ghtening as 2: 

!'-'.~:nli:nder o.f v,,rhat }-i_as haF1p•1~n:.~c:, as 2~11 

:.1.cmun:.· ohvhacis sdll11appening an,i 
as a sketch of the cr;;;'!csorne task in. 
front ci.f u2-, lt .. spiring beccnd.se Df the 
s:fre:ngtl-l of these T~-~l-OiT'h~r1 .. vt/110 carry 
on-· the fi;?:l'-:t .sc, tha.-.: rion.e cff us and 
11011.e c:f ovr chlkhs,,cn will be sncjected 
aga 1.:n ~c, expe.rirnenktion >Nithc,ul 
co1TJent l ex:pr2cted Lirsfin./shcd Busirwss 
to sotlnd a c1a:rion call to actio:rl yet rhy 

ove.r1,vheiu1.ing S(:n.se -r/vas ot 
disillusionn1.rent i\ .. tier fiv·e ye.:1.rs en: 
fi.gl:J-ing a reargnard action ii: L i.101. 

surprisir1g that these ·i;;\.rornen cae th•,ed. 
Ba:ShiI:Lg yr~ur }1_,2ad 3._g<IiI1.st a brick 11vaJJ 
p.rov .. ot:::;s a f.earso1r~e hec:idc~chi;:\ but if 
}'{f"J. CEln keep gcri:r(g long ,,::n .. cugh the 
.1.norl:ar \•, i1 I Le5in t,,, ,c 1.·umble. P,:,rha.ps 
z,. HzH,,: has fti,Et('d. Phillida Bnnkle 
a.d.c110\,v-ledgies tha.t a"\-v-ar(~::.·~\1.:.i.ssh:a.s been 
raised.,. but she d2cries th.is fc,r lacl: oi 
actic1n ° R.c~ising En,varen.ess is the 
be.?c;innLng ~ the per~onaI is pr,litical 
(·:vifo c:pclo[;i.:os t•J l".obiJ-1 fv:h:,rg,J.11.·, -
':'net the i:ae1'. for us &11 both inei.de ?-m:l 
outside th.r2 hea.ltll F1rofessi1JnB,, i.s to 
en.sure:· t:b.,rt i;,ve caE irtdy say ul',Tever 
a,52.ir '' 

l(ah~ Ivii0r.ga.:'..ne 
Co .. c:,·,:llm1 t,,x 
Health ::.=•ron1.r1i.ion Cenrn' 
H,~alfa(.2,re 0 1·az;o 

1 ,.,fr_e Re;.,ori: oi the Co.G-11ttitte;:: of L.1.qu.iry 
into idtegatior_s C'.c,,ncer:ni21g th.e T~ea~:n:.ent 
of (='.ie::r'l_rical Ca~1.cer at l'>J cr~::onal "\-·'V>:n.11.er\"' s 
I-Iospib=J ore.cl C1fi1i2r Relat-2d fvJ att,eJr.'&( al~,,o 
lc·10-'lrr1 as 'Th,;::'. R-eport of the Cervicr~J 
Ca:°:1c2r Inqt!.ir~/. 
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lZoS. Dt:1:rri,e ?ln(i B. c:ha:dton 
Oxfoni Univ,~rsity Pre,;:,_. 
(J:.<£ofd., 1'992 
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~:.,, ~ .1.. is con1ing :1:,.n.der incxez-~·.i:.J.gly· 
dose scratiriy by the public (ie 
rotentir,1 patients), thisbooLprnvides 
a tin1el17 oc:.rervie,;,,v of n1ecUca.l 
-educc~ti-c,·n froin b1~Jth historical ci.rud 
p:c·12s2nt Jay r,~rsrectiveE,. Scm,::, vvhc, 
ha,Te l}e-:2n a.sso·:-:ictted T-"1Tith 1Tli£:,:'..ii.:~al 
practice and rnedJ.c~.l ed_-:Jcation for a 
num'Jer of :Aear:;; ,;night quesl:ic,11 the 
vi,~wpoir,t of th2 aufr,ms, a 11,.!oral 
Pl1.i!o8cph~r,,,nd Lectur,2r i.n/\nal:c,my, 
presun1,1.bly· neither of 1_.vho~Jl are 
imrolved · .i.n day-tc,-day cH,1ical 
pr2,cl:i.ce. VVhi.bmanyofHv?.i,'ex,2.rnples 
focus (in t}ie r~egativ,e as,pects o:f pc~sr 
ar: . .iCl present 111i::~dJ.c2! ed11,cation, a.n 
2.tte:..rnpi is rn.acte to place these 
problems h'1 th? co:..1text of the overall 
scientific ~1nd h.-i:.uJ1anistic ah:r1s nE 
rnodernxrtedici.:-~e and i:;ocie('.l· Having 
srdd i:hat, th,: prnblema they r,£ten 
dwell on ;;tr,2 v:>.ry J.eal c.ndr,eed nrge;::~ 
atte:ntior;_ by tb . .e 1nedical profess.ion as 
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<,1. \'V.h.ole and rnerHcal .2ducfih)rs in 
particular. A I though tr;e booiis based 
on thl2 D:d.tis}1 n.1.edic8J scene_, th.e 
principles d.:l.:s-cussed }1-ave urd.versal 
c1ppl:ca,·km .. AHhc,,_1 gh the au,th>Jrs do 
.not give L\1.t!ch reco,gniti:::::,!:"t to rna:n:;r of 
fr,<:, poc,il:ive ::hang.;s vlhkh lvrve 
zd.Y-.ecid)' ()Cc11rred in rfi.i:-:lny xru:dical 
schc10Js, it is pah1fuHy olrvio-1.1s that 
rnJJ_c}1_ 1111.ors chang1e is required in a 
glnba.l 34'.?nsc, both in attitudef. E.'.10 in 
-,:,r;;11:liol applicr,i:Jon to ::-iov,; our fr1J:ure 
do,::tors dH: ecli.1.::2,ted. Furtherrnore. 
fhe need for pre1:,ara!:lcm tov-rn:rd.'3 
liielo,:ig ,;:rit:\,;:al eilq1:,i:·y snc, 
i>.Jnti11uiru; rHedi:al educ,1tion ls 
st,·~3s2d z,prrcpriately. The k"·Y issues 
of hu_c_1LaE1 co:rnrn11nication. skiIJs., cltte 
attention to .sociEd .. as -vteH as 2.c:lf:,:r1tific 
is31;,e,,. tl1epul;,~i,: scrvtin:rofmedicine, 
s.~nsiUvil"y to ethic'l1 is2ue3,. and ;cdt'O 

recc~1g:nitiou nf th,2 o-vera.U !tit1.J11:1)_,an. 

per2,~)nal needs of _1_1Jf::dic~d. :s.·.t1\den.ts 
a:n.d cl-c~ci:crs a:t\? all addre:sned .. 

l\ .. ny{;r,_e vlho }1.21.s been associated lvith 
attetilpts tie~ rrj_a_ke Edgnifica:nt 2n1r.l 
rn2.aningfol changes to a Gwdical 
schcol's traditional curriculum wiJ; 
appieciate the au thorn insight inl:o the 
Cfnnplex .fBs11es invcJ.ved in. su.ch an 
exercise" ·Po-vveJ." stru,ct-ures.r vesh~d 
intere2ts, sl:ringencies of fiaances 2,nd 
physical an_.(l hur.aan reso:t1rc-es/ an,1.dt 
1,he in::rirn)c traurn.a ·,Ji' chang,2 all. leacl. 
to "institutional fr,erlia'', Attitudinal 
change and· r.:~on.s,ent is rt.Y . .J•IJ.ired for 
i.mplementatirn1 c: ,2ffo:.-::1:ive change. 
\/Ve ar-2 ren1ind12d. thfa t exceHe:nce 
C()H1f:s at a F1Iice, a.11:d. the 2.LrCh-:1r:s giv:e 
a good dis.sec ticJin nf the bro.~~cl front 1)1l 

;,vl1ich thi,, p1i12e i:rm3t be pcid. This 
inc.lud.ea copir1g 1vith the u:n1eclical 
market'·., and the very difficdt lask of 
bala:clcing 111.e(iico-socia.1 and 
educational probJ.em0 in c, v,.-orlcl 
\vhe1:.'t2 finari.d.al .f!.nd I..11anage:cial iss112::s 
,1pp-~ar to dominate above all el,;;e. 

Althcugh the book raisec3 mc:re qv.edes 
a.nd probl:2nls tl1an a.ns,/\rers,, it 
1Jro-vides an .~xceJJent ;:·esume of the 
rn2,ny topical is:rnes involved in 
pres,ent n1edic.al eclucB_ticl~L and 
medical prc,cdce ,,t oorh .,, general and 
p::-:rso-ncJ JE:\re~. It fr::. reconu111,:::nde-.d to 
dl thor,e "!lh.,.1 t1mr,2 m1y'.hing to ,.l,,:, 

with n1,2dkal ,id11rnti.01L 

(;;il. Bnrbezat 
Mary Glen dining p, ofcssor of 
hfodi.c:n~ lhiversity of Ota go 




