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GISBORNE, TARANAKI, WELLINGTON, MARLBOROUGH, NELSON, WESTLAND, 
AND OTAGO AND SOUTHLAND RETAIL GROCERS' ASSISTANTS AND 
DRIVERS-AWARD 

[Filed in the Office of the Clerk of .Awmrds, Christdhurch] 

In the Court of .Arbitration of New Zealand, Northern, Taranaki, Wellington, 
Marlborough, Nelson, Westland, and Otago and Southland Industrial 
Districts.-In the matter of the Industrial Conciliation and Arbitration 
Act 1925, and its amendments; and in the matter of an industrial dispute 
between the New Zealand Federated Shop Assistants Industrial Associa
tion of Workers (hereinafter called "the union") and the undermentioned 
union, persons, firms, and companies (hereinafter called "the 
employers'') :-

GISBORNE JUDICIAL DISTRICT 

Adair Bros., Ltd., Gladstone Road, Gisborne. 
Aitken, W. E. and Co., Te Karaka. 
Ancell and Co., Makaraka. 
Askew, H. A., Lt_d., Peel Street, Gisborne. 
Common, Shelton and Co. Ltd., Peel Street, Gisborne. 
Gisborne Sheepfarmers Co. Ltd., Customhouse Street, Gisborne. 
Frith, N. H., Ltd., Gladstone Road, Gisborne. 
Hurlstone, V. F. Ltd., Tolaga Bay. 
N.Z. Loan and Mercantile Co., Gladstone Road, Gisborne. 
Self H elp Co-op. Ltd., Gladstone Road, Gisborne. 
Shields, T. H., Gladstone Road, Gisborne. 
Shirleys Four Square Stor!'), Wainui Road, Gisborne. 
Smyth, H.F., and Co., General Merchants, Ruatoria. 
Vigis, F., Cash Grocery, Gladstone Road, Gisborne. 
Waipiro Trading Co., Waipiro Bay. 
Williams and Kettle Ltd., Ruatoria. 
Williams and Kettle Ltd., Customhouse Street, Gisborne . 

• TARANAKI INDUSTRIAL DISTRICT 

Farmers Co-op. Society Org., Hawera (Head Office), Eltham, Patea, Waitara, 
Stratford, Opunake, New Plymouth, Inglewood, Kaponga. 

Gibsons Stores Ltd., Patea. 
Horsburgh, G. R. (Home and Colonial Stores Ltd.), New Plymouth (Head Office), 

Waitara, Rahotu, Opunake, Hawera. 
Margons Ltd., Matiere and Ohura. 
Masters Ltd., Stratford. 
Oliver, W. (Maypole Stores Ltd.), Hawera (Head Office), Inglewood, Patea, Eltham, 

Manaia, New Plymouth, Stratford. 
Self Help Co-op. Ltd., New Plymouth, Stratford, Hawera. 
Taranaki Provincial Retail Grocers' Industrial Union of Employers, Devon Street, 

New Plymouth. 
~ WELLINGTON INDUSTRIAL DISTRICT 

Wardell Bros. and Co., Willis Street, Wellington. 
Wellington Chain Grocery Stores Industrial Union of Employers, 8-12 The Terrace, 

Wellington. 
Wellington Grocers' Industrial Union of Emp_loyers, 324 Lambton Quay, Wellington. 

WAIROA 

Dalgety and Co. Ltd., Marine Parade, Wairoa. 
H.B. Farmers Co-op. Assn., North Clyde. 
Self Help Co-op. Ltd., Marine Parade, Wairoa. 
Wairoa Co-op. Dairy Co. Ltd., North Clyde. 
Williams and Kettle Ltd., Marine Parade, Wairoa. 

1954-31-Awards. 
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NAPIER 

Alsops Grocery Ltd., Hastings Street, Napier. 
Central H.B. Co-op. Ltd., Dalton Street, Napier. 
Dockery, R., and Co. Ltd., Emerson Street, Napier. 
H.B. Farmers Co-op. Association Ltd., Emerson Street, Napier. 
Horne, W., Ltd., Emerson Street, Napier. 
Self Help Co-op. Ltd., Hastings Street, Napier. 

HASTINGS 

H.B. Farmers Co-op. Association Ltd., Market Street, Hastings. 
Kelly's Cash Stores Ltd., corner Heretaunga and Warren Streets, Hastings. 
Marr 's Grocery Ltd., Heretaunga Street, Hastings. 
Roach's Ltd., Heretaunga Street, Hastings. 
Williams and Kettle Ltd., Hastings. 

WAIPAWA 

Central H.B. Co-op. Ltd., High Street, Waipawa. 
Williams and Kettle Ltd., High Street, Waipawa. 

WAIPUKURAU 

Central H.B. Co-op. Ltd., Waipukurau. 
H.B. Farmers Co-op. Association Ltd., Waipukurau. 
Williams and Kettle Ltd., Ruataniwha Street, Waipukurau. 
Yates Cash Stores Ltd., Ruataniwha Street, Waipukurau. 

D ANNEVIRKE 

H.B. Farmers Co-op. Association Ltd., Barraud Street, Dannevirke. 
Gallon, M. S., and Co. Ltd., High Street, Dannevirke. 
Redfern and Allerdice Ltd., High Street, Dannevirke. 
Williams and Kettle Ltd., High Street, Dannevirke. 
Yates Cash Stores Ltd., High Street, Dannevirke. 

MARLBOROUGH INDUSTRIAL DISTRICT 

Ahern, .J., Main Street, Blenheim. 
Ball, S . .J. and R., Ltd., Canvastown. 
Berry, E. G., Picton. 
Butterworth General Store, Picton. 
Cameron, A. M., Wairau Valley. 
Essen and Sutton, Picton. 
Frances Store, Scott Street, Blenheim. 
Gascoigne, W. E., Ltd., The Strand, Bl~mheim . 
.Jenkins, W. H ., Ltd., Ward. 
Mark, Sid., South Street, Blenheim. 
Maxwell Store Co., Maxwell Road, Blenheim. 
N.Z. Farmers Co-op. Association of Canterbury Ltd., Blenheim 
Orsman, W. H., Ltd., Havelock. 
Rai Valley Co-op. Dairy Factory Co. Ltd., Rai Valley. 
Self Help Co-op. Ltd., Market Street, Blenheim. 
Star Stores, Maxwell Street, Blenheim. 

NELSON INDUSTRIAL DISTRICT 

Black, K. M., Grocer, Bridge Street, Nelson. 
Cash Wholesalers Ltd., Brightwater. 
H,odgson anp. Co .. Ltd., General Merchants, Murchison. 
Hooper Ltd., General Store, Wakefield . 
.Jackson, P. M., Ltd., General Merchants, Collingwood. 
Motupiko Stores Ltd.; Storekeepers, Motupiko. 
Nelson District Master Grocers' Industrial __ Union of Employers, 242 Trafalgar Street, 

Nelson. · 
Self Help Co-op. Ltd., Hardy and Bridge Streets, Nelson, and Motueka. 
Thomas, C. P., General Storekeeper, Tahunanui. 
Thomas, G. G., Storekeeper, Tadmor. . 
Tomlinson, P. H., Storekeeper, Ngatimoti. 
Vickermans Stores Ltd., Merchants, M0tueka and Tasman. 
Waimea Cash Stores Ltd., Richmond. · · 
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WESTLAND INDUSTRIAL DISTRICT 

Becks Ltd., MacKay Street, Greymouth. 
Boucher and Co. Ltd., Mawhera Quay, -Greymouth. 
Consumer Co-operative Store, Broadway, Reefton, and Karawa. 
Consumer Co-operative Store, Taylorville and Dobson. 
Harold's Store (Manageress), Smith Street, Reefton. 
Hastie, J., Store, Blackball. 
K. Stores, Tainui Street, Greymouth. 
Keating and Sons, MacKay Street, Greymouth. 
Milne, A., Store, Kumara. 
Nimmo and Sons, Bright Street, Cobden. 
0 'Dea Store, Palmerston Street, Westport. 
P.M. Store, Stafford Street, Hokitika. 
Perry and Co., Weld Street, Hokitika. 
Runanga Co-operative Store, Runanga. 
Self Help Co-op. Ltd., MacKay Street, Greymouth. 
Self Help Co-op. Ltd., Revell Street, Hokitika. 
Self Help Co-op. Ltd., P almerston Street, Westport. 
Sheard 's Store, Blaketown. 

0TAGO AND SOUTHLAND INDUSTRIAL DISTRICT 

Otago 
"'Avoca'' House, Roxburgh. 
Barnes Bruce, 412 George Street, Dunedin. 
Bay Store, Macandrew Bay, Dunedin. 
Bowies Store, Cromwell. 
Bunting, L. H., Ltd., 197 King Edward Street, Dunedin. 
Burnside Stores, Green Island. 
Campbell, A. E., Waitepeka. 
C. C. Stores, _airn Street, Kaikorai, Dunedin. 
C. C. Stores, Union Street, Milton. 
Dalgety and Co., Store, Cromwell. 
Faigans Store, Miller's Flat. 
Gilchrist and Sons, Oturehua. 
Gilchrists Store, Ranfurly. 
Goodley and Sons, City Road, Roslyn, Dunedin. 
Gray, Jas., and Son, Union Street, Milton. 
Guest and Sons, Clyde Street, Balclutha. 
Harvey, J., and On., 3 North Road, North East Valley, Dunedin. 
Henderson, Russell, Tarbart Street, Alexandra. 
Horn, V. M., 37 Orbell Street, Dalmore, North East Valley, Dunedin. 
Hunter, J. A., and Son, Kaikorai Valley Road, Dunedin. 
McConnell and Son, 219 King Street, Dunedin. 
McCrackens' Stores Ltd., 282 Main South Road, Caversham, Dunedin. 
Matheson, P., Grocer, 141 Rattray Street, Dunedin. 
Miles, A. C., Store, Portobello, Dunedin. 
Mong, A. E., 99 Forbury Crescent, St. Kilda, Dunedin . . 
Otago Farmers Co-op. Association, Crawford Street, Dunedin. 
Otago Grocers' Industrial Union of Employers, 20 Crawford Street, Dunedin. 
Paterson, E. G., Grocer, 903 George Street, Dunedin. 
St; Clair Stores, 40 Bedford Street, Dunedin. 
Sawyers Bay Stores Ltd., Sawyers Bay, Dunedin. 
Self Help Co-op. Ltd., Lower High Street, Dunedin. 
Skinner, N. G., Ltd., Ross Place, Lawrence. 
Star Stores (South Island) Ltd., 103 Bond Street, Dunedin. 
Wardell (Dn.) Ltd., 140 George Street, Dunedin. 
Wolfenden and Russell, King Edward Street, Dunedin. 

Southla!nd 
.Cameron and Finn Ltd., Grocers, Tuatapere. 
Crawford, D., Main Street, Winton. 
Davidson, A., Main Street, Gore. 
Gibson and Co., Dublin Street, Invercargill. 
Harrington, Allan Ltd., Main Street, Otautau. 
Hamilton, Jas., Nightcaps. 
:McKay, R.M., and Co., Storekeepers, Wyndham. 

:31* 
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Matheson and Co. Ltd., Tay Street, Invercargill. 
Nichol Bros., Main Street, Bluff. 
Riverton Stores Ltd., Main Street, Riverton. 

· Self Help Co-op. Ltd., Nith Street, Invercargill. 
Single Pro:fit Stores Ltd., Dee_ Street, Invercargill. 
Star Stores Ltd., In:vercargill. 
Steel, A. C., Main Street, Gore. 
Southland Stores Ltd., Edendale. 
Southland Grocers' Industrial Union of Employers, Macauleys' Buildings, Dee Street, 

Invercargill. 
Wright Stephenson and Co. Ltd., Main Street, Winton. 

THE Court of Arbitration of New Zealand (hereinafter called "the Court"), 
having taken into consideration the matter of the above-mentioned dispute, 
and having heard the union by its representatives duly appointed, and having 
also heard such of the employers as were represented either in person or by 
their representatives duly appointed, and having also heard the witnesses 
called and examined and cross-examined by and on behalf of the said parties 
respectively, doth hereby orde.r and award:-

That, as between the union and the members thereo·f and the employers 
and each and every .of them, the t&rms, conditions, and provisions set out in 
the schedule hereto and of this award shall be binding upon the union and 
upon every member thereof and upon the employers and upon each and every 
of them, and that the · said terms, conditions, and provisions shall be deemed 
to be and they are hereby incorporated in and declared to form part .of this 
award; and, further, that the union and every member thereof and the 
employers and each and every of them shall respectively do, observe, and 
perform every matter and thing by this award and by the said terms, con
ditions, and provisions respectively required to be dorie, observed, and 
performed, and shall not do anything in contravention of this award or of 
the said terms, conditions, and provisions, but shall in all respects abide by 
and perform the same. And the Court doth hereby further award, order, 
and . declare that any breach of the said terms, conditions, and provisions set 
out in the sc-hedule hereto shall constitute a breach of this award, and that a I 
penalty as by law provided shall be payable by any party or person in respect 
thereof. And the Court doth further order that this award shall take effect 
on the day of the date hereof, and shall continue in force until the 27th day of 
February 1956, and thereafter as provided by subsection (1) (d) of section 
89 of the Industrial Conciliation and Arbitration Act 1925. 

In witness whereof the seal of the Court of Arbitration hath hereto been 
affixed, and the Judge of the Court hath hereunto set his hand, this 27th day 
of August 1954. 

[L.s.l] A. TYNDALL, Judge. 

SCHEDULE 

Industry to Which Award Applies 
1. (a) This award shall apply to the retail grocery industry. 
( b) For the purposes of this award every person shall be deemed to be a · 

grocer's assistant who is employed in any capacity in connection with the sale 
of goods, display of goods, making up orders, stocks, packing, checking, 
receiving, despatching, or as a storeman, canvasser, driver, or in any capacity 
in connection with the retail grocery trade not hereinafter specifically exempted 
from the operation of this award. 
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!I ours of Work 
2. (a) The hours of work of grocers' assistants and drivers shall bB • 

worked as follows, except that not more than forty hours shall be worked in · 
any one week and no work shall be performed on Saturday :-

Set 1-

On Monday, Tuesday, Wednesday, and Thursday, 7 hours 37½ minutes per. 
day, to be worked between 8.45 a.m. and 5.30 p.m. , 

On the day _of the lat_e nig_ht 9 hours 30 minutes, to be worked between 
8.45 a.m. and 9. p.m. · · - · - --· · · 

Set 2-
On Monday, Tuesday, Wednesday, and Thurs,day, 7 hours 37½ minutes 

per day, to b~ worked between 8.15 a.m. and 5 p.m: 
On the day of the late night, 9 hours 30 minutes, to be worked between 

8.30 a.m. and 9 p.m. 
Set 3-
In areas, other than urban areas, where it is necessary in order to meet 

the needs of the community, the hours of work may be as follows : 
Monday to Friday, both days inclusive, 8 hours per day to be worked: 
between 8 a.m. and 5 p.m. or between 7.30 a.in. and 4.30 p.m. ,. 

In every instance the starting and finishing times of all assistants employed · 
jn the same shop shall be the same. . 

(b) Each employer shall notify the Inspector of Factories and the secretary 
of the union within seven days of · the coming into operation of this award, 
and immediately after the employment' of any new worker, of the names· of alr 
such workers, together with his daily starting and finishing time each day; 
his hours when so fixed shall continue in force for a period · of not less than 
six months and thereafter until an alteration is notified to the Inspector of 
Factories and the secretary of the union. Such notices shall be in writing and 
transmitted not less than seven days before the alteration becomes effective. 
The operation of all notices under this clause shall be for six-monthly periods, 
unless otherwise agreed to between the union and the employer. 

('c) In every shop the set of hours of work selected and as notified to the 
Inspector of Factories and the secretary of the union for the shop shall be 
observed by each and every assistant in the shop. 
I (d) The _hours of work of assistants shall be continuous, with a break of 
one hour for each meal. · 

( e) For the purposes of calculating the hours of work, each ·, of the 
olidays hereinafter mentioned shall be deemed to be a day worked for the · 
umber of hours usually worked on that day of the week, although no work . 

r,ay have been actually done on such day: Provided, howeyer, that where the 
Dbservance of any such holiday results in the transference: of the late night to 
~ day other than the day on which it is normally observed, no additional 
! mount over and above the weekly wage shall be payable in respect of the 
rdinary week's work. 

(f) On Christmas Eve and on New Year's Eve the provisions of the 
hops and Offices Act 1921-22, and its amendments, shall apply to the -hours 
o be observed. 

Classification 
3. (a) A "branch manager" or "worker-in-charge" .is a wor¼:er ·in charge 

f or in superintendence of a shop or branch shop wjth or without the dn.ty of
uying, not being a worker. temporarily in ch~rge of a shop or branch shop 
uring the absence of the :branch manager or worker-in-charge of the shop. 
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(b) A person to qualify for . the position of branch manager or worker-in
charge must be actually employed in the respective position referred to and 
do the work required of such a person in accordance with clause 1 ( b) of this 
award, or the work usually performed by a grocer's assistant. 

Wages 
4. (a) The minimum weekly rates of wages for workers shall be as 

follows:-

Age Commencing at Trade 

Under 16 .. 
16 to 16½ .. 
16½ to 17 .. 
17tol8 .. 
18 to 19 .. 
19 to 20 .. 
20 to 21 .. 
21 and over .. 

First Year I 
First I Second 

1

, 
Half Half 

45/6 
53/6 
61/6 
69/-
78/-
92/6 

147/-
177/-* 

53/6 
63/6 
72/6 
81/6 
92/6 

108/-
169/6* 

S.econd Year 

First I Second 
Half Half 

63/6 
74/-
92/6 

100/-, 
112/6 
133/6 

I 

74/-
92/6 

107/6 
123/-
133/6 
147/-* 

* And thereafter £9 11s. 3d. 

Third 
Year 

93/-'-
115/-
130/-
146/-
155/-* 

Fourth 
Year 

115/-
139/ 6 
146/-
162/-* 

Fifth 
Year 

139/6 
162/-* 
162/ - * 

Sixth 
Year 

162/-* 

( b) ( i) The minimum rates of wages for branch managers or workers 
in charge of shops shall be as follows :-

Per Week. 
Where up to four assistants in addition to the · branch £ s. d. 

manager or worker-in-eharge are employed . . ... . 10 7 3 
Where five or more assistants in addition to the branch 

manager or worker-in-charge are employed . .... .. 10 17 3 
(ii) Casual workers shall not be included as assistants for the purpose of 

the foregoing classifications. 
(c) Every employer, shall supply the manager, on taking over a branch, 

with a duplicate copy of initial stocktaking and a duplicate copy of · each 
stocktaking thereafter. 

Increase in Rates oif Remuneration 
5. (a) The rates of remuneration determined by this award shall be 

increased by an amount equal to ten per cent thereof in accordance with the 
general order of the Court made under the Economic Stabilization Regulations 
1953, and dated the 19th November 1953 : Provided that there shall be 
excluded from the scope of this clause~ 

(i) '. Such portion of the remuneration in each week as exceeds the ~mount 
of £12 in the case of adult male workers and adult female workers; 
other than those mentioned in clause 6 here,of, and the amount of 
£7 in the case of male and :female workers under the age of 21 years; 

(ii) All allowances in respect of bicycles and motor-vehicles. 
(b) The increase provided for by this clause shall apply to the unexcluded 

portion of the prescribed minimum remuneration of each worker. 
( c) . For the purposes of this . clause ''remuneration'' means salary or 

wages; - and includes time and piece wages and overtime and bonus and· other 
~ecial payments;· and also· includes · allowance~, fees, _cqmmission, and- any 
other emoiu.~ent, · whether in -one sum · or several sums; aJ;ld also in-eludes 
travelling expenses. 
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Females in Confectionery crm,d _Tobacco Departments · 
6. Females employed exclusively in the sale of confectionery and tobacco 

in grocers' shops shall be paid the same minimum rate of wages as is prescribed
from time to time for female shop assistants under the Retail-shop Assistants'
award. 

Permit for Overtime 
7. A permit shall be obtained from the Department of Labour and

Employment before overtime may be worked. 

Overtime 
8. (a) All time worked in any one day outside or in excess o.f the hours 

~et out in subclause (a) of clause 2 of this award shall be paid for at the rate 
of time and a half for the first three hours, and thereafter double time rates 
ihall be paid. Overtime shall be calculated on a daily basis. The minimum 
rate of payment per hour shall not be less than 3s. 

(b) For- the purpose of calculating overtime, any overtime .under half an 
hour shall count as half an hour, and if over half an hour but under one hour 
1s one hour worked. 

Notice of Overtime and Meal-money 
9. Notice shall be given prior to noon on the same day to any worker' 

required to work overtime, and such worker if called upon to work overtime 
for more than fifteen minutes beyond his usual finishing time for the day in 
::J.Uestion shall be paid 3s. 6d. meal-money: Provided, also, that where workers 
:tre not notified before noon on the same day the payment shall be 4s. 

Payment of Wages 
10. Wages shall be paid in cash not later than Wednesday of each week 

1p to the night preceding the day of payment. Should a holiday fall on the 
)ay-day, then payment shall be made on the working-day previous to the 
:10liday. 

Canvassers 
11. Canvassers required to be out collecting orders after 1 p.in. on any 

>f the five days of the week shall be paid an allowance of 3s. 6d. for a meal : 
?rovided that this shall not be payable if the canvasser is able to follow out 
ris usual daily luncheon arrangement or if the employer makes provision for 
lhe canvasser to obtain a meal. 

Travelling Shops 
12. (a) Where a worker is in charge of a van used as a travelling shop 

te shall be classified as a branch manager or worker in charge and be paid the 
·ates of wages as for a branch manager or worker in charge: Provided that a 
ran used by a grocer principally in the delivery of his orders shall not be 
Leemed -to be a travelling shop. 

(b) A worker employed on a travelling shop who is away at night from 
is permanent place of abode shall _be_ allowed £1 for a bed and breakfast 4s. 
or lunch, and 6s. :for dinner every day while away. ' , -

Terms of Employment 
13. (a) The employment shall be a weekly employment and no deduction 

!hall be made from the week's wages except for time lost by a worker through 
is own default, sickness, or · accident .. 
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( b) Not less than seven days' notice shall be given by either party of the 
termination of the employment, except in the case of casual hands; but 
nothing in this clause shall prevent an employer, from summarily dismissing 
any worker for serious misconduct. 

The period of notice in either case shall be exclusive of the whole or any 
part of the annual holiday required to be given in pursuance of this award. 

(c) No assistant under the age of sixteen shall be permitted to c~rry, 
handle, or convey a greater weight than 56 lb. at any time, and no assistant 
between sixteen and eighteen shall be permitted to carry, handle, or convey a 
greater total weight than 70 lb. at any t.ime. 

( d) Youths under seventeen years of age shall not be required to drive 
delivery vans. 

Proportion 
14. (a) The proportion of juniors shall be .one junior fo the first senior, 

one additional junior to the second senior, and thereafter one additional junior 
for every three seniors. 

(b) For the purpose of this award a junior shall be a worker in receipt 
of less than the highest minimum weekly rate prescribed in subclause (a) of 
clause 4 of this award. 

( c) Where an employer carries on the business of more than one shop, 
each shop shall, for the purposes of this award, be deemed to be a separate 
business and carters shall be included in the term "assistants". Further, 
the employer shall himself also be deemed to be a senior assistant when he 
is actually engaged in the management of his business. 

Casuals 
15. (a) Casual workers may be employed, provided they are paid no1 

less than 5s. 2½d. per hour with a minimum payment for four hours on any om 
day on which such workers are employed. A "casual worker" shall mean 
any person whose engagement is for a period of less than five consecutive days. 

( b) Casual workers required to work ou any holidays or Sundays shall bE 
paid double time, or if required to work after the hours provided for ir 
subclause (a) of clause 2 hereof shall be paid at the rate of time and a half 

Casual workers required to work on Saturdays shall be paid at thf 
rate of time and a half for the first three hours and double time thereafter 

Special Uniforms 
16. (a) Where white coats, smocks, overalls or aprons are requirec 

to be worn by the Food Hygiene Regulations or by the employer, the3 
shall be provided, maintained, and laundered by the employer. 

( b) Oilskins, sou 'westers, and leggings shall be provided for the use o: 
workers who are required to be out in wet weather. 

Transport Allowances 
17. (a) Any employer sending a worker who is required to travel b;1 

rail, boat, or motor to the place of his employment or proposed employmen
shall pay the worker first-class rail and/ or first-class boat fare or motor far • 

to such place. 
In the case of married men being transferred, the cost of removing the ii 

household furniture and effects shall be paid by the employer. 
(b) In the event of a worker being required by his employer to, work m 

relieve in an establishment .other than the one in which he is usually employed 
the employer shall pay such worker's additional ·travelling. expenses · ,in.curre·c 
in connection with such relief duty. · 
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. ( c) All workers required to perform relieving work away from their home 
town shall be paid travelling expenses to and from the place where they are 
relieving, and if it is necessary for the worker to obtain living accommodation 
at . the place where the relieving is to be performed, the expenses of such 
accommodation shall be borne by the employer. . 

( d) In cases where a worker is required by the employer to use his own 
power-cycle, motor-cycle, or motor-car on the employer's business, the following 
allowance shall be paid by the employer to the worker:- -

F1or a motor-cycle--
Mileage per annum 

Up to 4000 miles 
Over 4000 miles 

Under 350 cubic 
centimetres 

2-½ d. per mile 
2¾;d. per mile 

350 cubic centimetres 
and over 

3¾;d. per mile 
2¾d. per mile 

For a power-cycle, l¾;d. per mile. 
For a motor-car, according to the following scale-

Mileage per annum 

Up to~ 
1000 miles 
1001 to 2000 miles 
2001 to 3000 miles 
3001 to 4000 miles 
4001 to 5000 miles 
5001 to 6000 miles 
Over 6000 miles 

Cars up to 
9·5HP 

per mile 

7d. 
.. .. 6½d. 

6d. 
...... 5¾d. 

5-½d. 
. .. 5¼d. 

5d. 

Cars 9·6 to 
14·5 HP 
per mile 

S½d. 
7-½d . 
7d. 
6¾d. 
6-½d. 
6¾;d . 
6d. 

Cars over 
14·5 HP 
per mile 

9-½d. 
S¾d. 

. S¾;d. 
8d . 
7-½d. 
7¾d. 
7d. 

( e) Any worker required to use his bicycle on the employer's business 
shall be paid the sum of 5s. per week as bicycle allowance, payment to be made 
on each regular pay day. 

Holidays 
18. (a) The following shall be allowed as holidays without deduction from 

wages: Christmas Day, Boxing Day, New Year's Day and the day following, 
Good Friday, Easter Saturday, Easter Monday, Anzac Day, the birthday of 
the reigning Sovereign, Labour Day, and Anniversary Day or one other day 
in lieu thereof by agreement between the employers and the secretary of the 
'.ocal industrial union of workers, and notification of the substituted day shall 
be given to the local Inspector of Awards. 

( b) Should any of the above holidays, other than Easter Saturday or 
A.nzac Day, fall on a Saturday or Sunday, then for the purposes of this award 
mch holidays shall be observed on the following Monday. Should the said 
\1onday be a holiday under this award, then such holiday shall be observed on 
;he following Tuesday. 

( c) Any work done on Saturdays or Sundays or on any of the above
nentioned holidays or holiday observed in lieu thereof shall be paid for at 
louble rates. The said payments shall be in addition to the ordinary weekly 
;vage. 

Annual Holidays 
19. (a) An annual holiday of two weeks on full pay shall be granted to 

iach worker upon completion of each year of service, in accordance with the 
>rovisions of the Annual Holidays Act 1944, such annual holiday to be in· 
Lddition to the holidays provided for in subclause (a) of clause 18 hereof ; 
~rovided, however, that upon the completion of ten years' continuous service 
vith the same employer, a worker shall be granted in respect of each further 
0ear of service with that employer an annual holiday of three weeks instead of 
wo weeks. 
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(b) An annual holiday list shall be submitted to managers and assistants one 
month before du:e date of annual holidays. · 

( c) A worker not completing a year of service with an employer shall be 
granted payment in accordance with the provisions of the Annual Holidays 
Act 1944. 
. (d) A record o.f annual holidays shall be kept in compliance with the 
Annual Holidays Act 1944. 

Wages and Time Book 
20. (a) The occupier of a shop in which one or more shop-assistants are 

employed shall at all times keep; in the prescribed form, or in such other form 
as may be approved by the Inspector of Awards, a record in English (called 
the "Wages and Time Book") showing in the case of each assistant-

(i) The name of the assistant, together with his age if under twenty-one 
years of age; 

(ii) The hours during which he has actually been employed on each day, 
showing the starting and finishing time each day; 

(iii) The kind of work on which he is usually employed; 
(iv) The wages paid on each pay-day and the date there.of; and 

. ( v) Such other particulars as are prescribed by regulations. 
(b) The entries of the particulars hereinbefore referred to, or a 

memorandum in writing containing such particulars, shall be signed by the 
assistant at the time of the payment of his wages, and. such signature shall 
operate as a receipt for such payment. 

( c) The wages and time book in use for the time being, and any such 
book used within the preceding two years, shall at all times be open to the 
inspection of the Inspector of Awards. 

( d) Every assistant who fails to · sign the record as provided in this 
clause, or who wilfully signs an incorrect record, is liable to a fine not 
exceeding £5. 

( e) An Inspector of Awards may at any time require the occupier to 
verify the entries in the wages and time book in such form as may be prescribed. 

R eferences 
21. (a) Each worker on leaving or being discharged from his employment 

shall, on request, be given within forty-eight hours thereafter a reference in 
writing stating the position held and the length of service. 

(b) Original references shall be the property of the worker or applicant 
and shall be returned within forty-eight hours after engagement or rejection 
of application. 

First-aid Outfit 
22. A suitable first-aid outfit, consisting of iodine, bandages, cotton-wool, 

and adhesive plaster, shall be provided in every shop. 

General 
23. (a) Employers shall on written request, at intervals of not more often 

· than three months, supply to · the secretary of the union the names of alJ 
workers employed by them under this award and, in the case of such workerE 
under eighteen years of age, state their age. 

(b) Provision shall be made that ablution basins shall be maintained in 
good and clean working order and condition and an adequate supply ,of cold 
water, hot water, soap and towels or other appliances shall be provided for 
the drying of hands. This provision shall be made in accordance with thE 
Food and Drug Regulations 1946, section 39, subsection (h). 



Refreshpients 
.. 24 . . All employees shall be allowed time both in the morning and. after

noon for refreshments on the premises and facilities for heating water shall 
be provided. 

L-ockers . 
25. Lockers shall be provided for workers for the safe keeping of clothing 

not worn during working hours. 

Workers to be Members of Union 
26. (a) Subject to the provisions of subsection ( 5) of section 18 of the 

Industrial Conciliation and Arbitration ~mendment Act 1936, it shall not be 
lawful ·for any employer bound by this award to employ or to continue to 
employ in any p.osition or employment subject to this award any adult person 
who is not for the time being a member of an industrial union of workers 
bound by this award in the industrial district in which he is employed. 

(b) For the purposes of subclause (a) of this clause a person of the age 
of eighteen years or upwards, and every other person who for the time being 
is in receipt of not less than the minimum rate of ages prescribed by this 
awar d for workers of the age of twenty-one and upwards, shall be deemed to 
be an adult. 

(c) Every person who, being obliged to become a member of any union 
by ,the .operation of the foregoing provisions, fails to be.come a member of that 
union when requested so to do by his employer or any officer or representative 
of the union, commits a breach of this award, and shall be liable accordingly. 

(NoTE.-Attention is drawn to subsection ( 4) of section 18 of the 
Industrial Conciliation and Arbitration Amendment Act, 1936, which · gives 
to workers the right to join the uniori.) 

Under-rate Workers 
27. (a) Any worker who considers himself incapable of earning the 

minimurp. wage fixed by this award may be paid such lower wage as may 
from time to time be fixed, on the application of the worker after due notice 
to the union, by the local Inspector of A wards or such other person as the 
Court may from time to time . app.oint for that purpose; and such Inspector or 
other person in so fixing such wage shall have regard to the worker's capability, 
his past earnings, and such other circumstances as such Inspector or other 
person shall think fit to consider after hearing such evidence and argument as 
the union and such worker shall offer. 

( b) Such permit shall be for such period, not exceeding six months, as 
such Inspector or other person shall determine, and after the expiration of 
such period shall continue in force until fourteen days' notice shall have been 
given to such worker by the secretary of the union requiring him to have his 
wage again fixed in manner prescribed by this clause: Provided that in the 
case · of any pers.on whose wage is so fixed by reason of old age or permanent 
disability it may be fixed for such longer period as such Inspector or other 
person shall think fit. 

( c) Notwithstanding the foregoing, it shall be competent for a worker to 
agree in writing with the president or secretary of the union upon such wage 
without having the same so fixed. 

( d) It shall be the duty of the union to give notice to the Inspector of 
Awards of every agreement made with a worker pursuant hereto. 
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(e) It shall be the duty of an employer, before employing a worker at 
such lower wage, to examine the permit or agreement by which such wage is 
fixed. 

Right of Entry 
28. The secretary .or other authorized representative of the union of 

workers shall be entitled to enter at all reasonable times upon the premises or 
works and there interview any workers or collect contributions, but not so as 
to interfere unreasonably with the employer's business. 

Clerks, Females, efo. 
29. Nothing in this award shall apply to clerks, cash-boys, .or other persons 

engaged in the office work of the employer and not engaged in the work of the 
shop, or to females employed elsewhere than in the grocery department or in 
the confectionery and tobacco departments of grocers' shops. One female 
employed in the office shall be at liberty to serve customers in the grocery 
department during meal-times while another worker or workers are absent fo.r 
meals, but this shall not apply to districts· specified in section 31 of the Shops 
and Offices Act 1921-22. 

Opening and Closing of Shops 
30. (a) In exercise .of the powers vested in the Court by section 69 of the 

Shops and Offices Act 1921-22, as amended by section 3 of the Shops and 
Offices Amendment Act 1945, it is ordered that all shops in which is carried 
on any class of business to which this award relates in the industrial districts 
throughout which this award operates shall observe the following opening and 
closing hours :-

In shops wherein the hours of work of assistants are fixed by Set 1 of 
clause 2 of this award, the hour of opening of the shops shall not be 
earlier than 8.45 a.m., and the closing hour shall be not later than 
5.30 p.m. on four days of the week and not later than 9 p.m. on the 
day of the late night. 

In sho,ps wherein the hours .of work are fixed by Set 2 of clause 2 of this 
award, the hour of opening of the shops shall not be earlier than 
8.15 a.m., and the closing hour shall be not later than 5 p.m. on four 
days of the week, and on the day of the late night not later than 9 p.m. 

In shops wherein the hours .of work are fixed by . Set 3 of clause 2 of this 
award, the hour of opening of the said shop, as the case may be, shall 
be (a) not earlier than 7.30 a.m., in which case such shops shall be 
closed from the hour of 4.30 p.m., or (b) not earlier than 8 a.m., in 
which case the said shops shall be closed from the hour .of 5 p.m. 

In shops in which there are no employees, the occupier shall adopt either 
Set 1, 2, or 3 of clause 2 of this award as the hours of opening and 
closing of the shop, and he shall notify the Inspector of Facto,ries 
and the secretary of the union in accordance with subclause (b) of 
clause 2 of this award . • In the case of failure to send such notification, 
the occupier shall be deemed to be working between the hours of 
8 a.m. and 4.45 p.m. on M.onday, Tuesday, Wednesday, and Thursday, 
and between 8 a.m. and 7 p.m. on Friday. 

The provisions of clause 2 of this award fixing the span of hours in which 
assistants may be employed, as selected by the . occupier, shall be deemed to be 
the hours of opening and closing of the shop. 

(b) All shops mentioned in subclause (a) here.of shall not be open for 
business on S~turday. 
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(c) All shops mentioned in subclause (a) hereof shall be closed from the 
hours of 7.30 a.m. on each of the days prescribed by this award as holidays 
(including days lawfully observed as !lolidays in lieu of any prescribed). 

Disputes Committee 
31. Any dispute in connection with any matter not provided for in this 

award shall be settled between the particular employer concerned and the 
secretary or president of the union, and in default of any agreement being 
arrived at, then such dispute shall be referred to the Conciliation Commissioner, 
who may decide the same or refer the matter to the Court. Either party, if 
dissatisfied with the decision of the Commissioner, may appeal to the Court 
upon giving written notice of such appeal to the other party within fourteen 
days after such decision shall have been communicated to the party desiring 
to appeal. 

Application of Award 
32. This award shall apply to the original parties named . herein, and 

shall extend to and bind as subsequent party hereto every trade-union, 
industrial union, industrial association, or employer who, not being an original 
part hereto, is, when the award comes into force or at any time whilst this 
award is in force, connected with or engaged in the industry to which this 
award applies within the industrial districts to which this award relates. 

Scope of Award 
33. This award shall operate throughout the Gisborne Judicial District 

and the Taranaki, Wellington, Marlborough, Nelson, Westland, and Otago and 
Southland Industrial Districts. 

Term of Award 
34. This award shall come into force on the day of the date hereof and 

shall continue in force until the 27th day of February 1956. 
In witness whereof the seal of the Court of Arbitration hath hereto been 

put and affixed, and the Judge of the Court hath hereunto set his hand, this. 
·27th day of August 1954. 

[L.s.] A. TYNDALL, Judge. 

MEMORANDUM 

The matters referred to and settled by the Court were as follow=-=
Industry to which award applies (clause 1), hours of work (clause 2 (a) and 
(d) and claim relating to meal intervals and refreshments), wages (clause 4 (a) 
and ( b) ) , increase in rates of remuneration ( clause 5), minimum overtime pay
ment per hour ( clause 8 (a) ) ; travelling shops ( clause 12 ( b)), terms of 
employment (clause 13 (b) and (d)), casuals (clause 15 (a) and counter
prop.osals relating to part-time workers), special uniforms ( clause 16 (a)), 
bicycle allowance ( clause 17 ( e)), annual holidays ( clause 19 (a)), claim 
relating to the prohibition of work on Saturdays, Sundays, and holidays, 
workers to be members of union ( clause 26), shop opening and closing hours 
{ clause 30 (a) ) , scope .of award ( exclusion of Canterbury), and term of award. 

Included amongst the claims of the applicant association of workers is 
the following provision, which purports to re-define the industry to which the 
award relates-

1. (.a) This award shall relate to the Retail Grocery Industry and to the shops of 
every person, firm or company in which is sold or offered for sale by retail all or any of 
the following commodities: Almonds ( out of shell or ground), arrowroot, baking powder, 
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black lead, blancmange powder, blue, breakfast foods (rolled oats, oatmeal and the like), 
ca_ke -powder, candles, capers, cereals of all kinds, including sago and tapioca and the like,. 
cocoanµt (desiccated), c9coa, coffee, coffee and milk, coffee essence, cornflakes and similar 
lines, cornflower, cream of tartar and substitutes, curry-powder, egg preservatives, egg 
substitutes, essences (culinary), :fish-pastes, fish (tinned of all kinds), fl.our, gelatine, ginger,. 
honey,_ hops, isinglass, jam, jellies, lemon, orange and similar peel, macaroni, oils (salad or 
cooking), rennet, salt (table and domestic), soap (other than toilet), soda (washing),. 
soap, spices, starch, sugar ( all kinds including icing-sugar), golden-syrup, tea, treacle,. 
vermicelli, vinegar and washing-powders (domestic) . 

The respondents' counter-proposal is clause 1 (a) of the expired award 
~vhich reads-

1. (a) This award shall apply to the retail grocery industry. 

Although the parties failed in Conciliation Council to reach any measure 
· of agreement on the clause, the Court was advised at the hearing that the 
master grocers' organization desired a list of goods to be included in the award. 
The Court was also advised that the chain-store grocers do not oppose the 
inclusion .of such a list, but are of the opinion that it will not serve a useful 
purpose and that its inclusion would be unwise. 

The advocate for the employers criticized the list incorporated in the 
workers' claim, and suggested that if the Court decided to insert a list of 
grocers' lines in the award, some deletions from the proposal .of the workers 
would be necessary. He also suggested that possibly the desired result could 
be obtained by including a list of goods in the closing hours provisions of the 
award. S,o far as this latter suggestion is concerned, we would point out that 
the Court considered and rejected a similar proposal in 1946 when dealing 
with the New Zealand (except Northern Industrial District other than Gisborne 
Judicial District) Retail Grocers' Assistants and Drivers A ward ( 46 Book of 
Awards 2390). It gave its reasons in the memorandum to the award. 

At the hearing of the present dispute little argument was advanced in 
favour of the workers' -claim, and no evidence whats.oever was called in support 
of the claim or of the proposed list. No doubt the principal object of the 
proposed clause is to achieve protection for the retail grocery industry from 
allegedly unfair competition brought about by the sale of. groceries by other 
types of shops during ·hours when grocers' shops are required to be closed. 
In 1949 the Court declined to insert lists of commodities in the Northern 
(except Gisborne Judicial District) Retail Grocers-' Assistants and Drivers 
Award (49 Book of Awards, 2433) and in the New Zealand (ex-cept Northern 
Industrial District other than Gishorne Judicial District) Retail Grocers' 
Assistants and Drivers A ward ( 49 Book of A wards 3073). 

It should be mentioned that by agreement of certain parties a list of 
.commodities was incorporated in the closing hours clause of the 1946 Northern 
( except Gis borne Judicial District) Retail Grocers' Assistants and Drivers 
Award ( 46 Bo,ok of Awards 1601), but the Auckland Chain Grocery Stores 
Industrial Union of Employers was not a party to that award, nor was it 
subsequently bound by it. On no other occasion has it been agreed by all the 
parties to ~ grocers' award that a list of commodities should be inserted in 
the document. 

It is als.o of interest to record that in 1946 a complete settlement was
reached in Conciliation Council in the Wellington (Twenty-five Mile Radius) 
Butchers Dispute. The terms of settlement included a closing hours clause,. 
which incorporated a_ list of commodities usually sold by butche.rs and pork 
butchers. Strong objections ~o the proposed clause were recorded by _ the 
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Wellington Grocers' Industrial Union of Employers, the Wellington Chain_ 
Grocery Stores Industrial Union of Employers, the Wellington Industrial 
District Bacon-curers' Industrial Union .of Employers, and the Wellington 
Housewives' Association. In making the award the Court declined to 
incorporate the closing hours clause which had been agreed upon by the 
parties ( 46 Book of Awards 2127) . 

In the case now under consideration the effect of the clause requested by 
the applicant association of workers would be startling. The proposal is that 
the award shall relate to the shop of every person, firm, or company in which 
is sold or offered for sale by retail all or any of a long list of commodities. 
As was pointed out by the advocate for the employers, the list includes 
classes of goods which are customarily sold by types of shops far removed in 
character from grocers' shops. Several items on the list appear to be sold 
by one or ,other of the following classes of shop-chemists, fruiterers, con
fectioners, fishmongers, hardware shops, pork butchers' shops, delicatessen 
shops, and dairies. The sale of any one of the items concerned by the 
proprietor of such a shop would bring him within the scope of the grocers' 
award, and necessitate, for example, the closing of his shop on Saturday and 
the payment of adult male rates of wages to: certain adult female workers. 
Thus many shops proprietors would be affected, who have had no opportunity 
of being heard on the question. 

It should also be pointed out that the business of a grocer overlaps other· 
businesses. In 1925, in dealing with -certain applications for exemption from 
closing hours, Frazer, J. said- · 

Admittedly it is difficult to define what is meant by the business of a grocer, for it 
overlaps the businesses of a baker, a fruiterer, a confectioner, a chemist, a pork-butcher, 
a tobacconist, and a dairy-produce seller, all of which are defined by section 2 of t he 
Shops and Offices Act, 1921- 22. It also overlaps the businesses of a crockery-dealer and a 
hardware-dealer, which are not defined in the Act. The definitions of a grocer given in 
standard dictionaries do not assist to any great extent. Murray's New Oxford Dictionary 
defines a grocer as '' a trader who deals ~n spices, dried fruits, sugar, and, in general, all 
articles of domestic consumption, except those that are considered the distinctive wares 
of some other class of tradesmen." Webster's Dictionary defines a grocer as "a dealer in 
tea, sugar, spices, coffee, fruits, and various other commodities, chiefly foodstuffs.'' Funk 
and Wagnall 's New Standard Dictionary defines a grocer as '' one who deals in sugar, tea, 
coffee, spices, country produce and the like, excepting fresh meats.''. The following foot
note is added: ' 'In England grocers do not deal at all in vegetables, and they sell but 
few kinds of fruits.'' It appears to us that in New Zealand the word ''grocer'' must be 
defined by reference to the goods generally sold by a grocer in this country. The word 
has a meaning that changes from time to time and · from country to country, and this is 
recognized by the lexicographers from whom we have quoted. Originally it meant a 
merchant who bought and sold by the gross-that is, a wholesale dealer, or " grosser". 
It is obvious that if we were to subtract from the turnover of every person or firm trading 
under the description of a grocer everything relating to items that might come under the 
description of goods sold by bakers, fruiterers, tobacconists, chemists, dairy-produce sellers, 
etc., we should probably find that there was not one person or firm in New Zealand that 
could be described as carrying on business principally as a grocer. Yet the word "grocer" 
has a fairly well, though loosely, defined meaning to the average man, who, knows perfectly 
well what goods he may expect to be able to purchase from any trader holding himself 
out as being a grocer. We cannot, therefore, dissect a grocer's business so as to leave 
nothing in it beyond the sale of tea, coffee, sugar, spices, and a few other commodities 
that are not stocked except by grocers, but we must take a wide general meaning for the 
word ''grocer'', and define it by relation to what the average grocer may be expected to 
keep for sale. -

If successful retaliatory action of a similar nature to that proposed in the 
present case were taken by other trades upon whose field the grocer encroaches, 
a chaotic situation · would quickly eventuate. It should not be forgotten too 
that the incorp.oration of the workers' claim in the award, if it were capable 
of being enforced, would have far reaching effects upon the average consumer. 
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For the foregoing reasons we have decided to re-insert clause 1 (a) in the 
award in the form in which it has appeared for many years in almost every 
award governing the grocery industry. 

Mr. Allerby is not in agreement, and his dissenting opinion follows . 
A. TYNDALL, Judge. 

DISSENTING OPINIO.r OF MR. ALLERBY 

In the 1949 New Zealand (except Northern Industrial District, other than 
Gisborne Judicial District) Retail Grocers' Assistants and Drivers Award I 
di~sented from the majority decision of the Court for the reason that no list 
of articles was incorporated in the award, as asked for by the association of 
workers and the New Zealand Master Grocers Federation. The same position 
applies today, and despite what has been said to the contrary, such a provision 
could in my opinion be included in this award. 


