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Term of Award 
19. This award, in so far as the provisions relating to the rates of wages to be 

paid are concerned, shall be deemed to have come into force on the first day of 
the working week in each establishment commencing on or after the 6th day of 
July 1964, and so far as all other provisions of the award are concerned, it shall 
-come into force on the day of the date hereof; and this award shall continue 
in force until the 30th day of June 1966. 

In witness whereof the seal of the Court of Arbitration hath hereto been affixed, 
.and the Judge of the Court hath hereunto set his hand, this 22nd day of July 1964. 

[L.S.] A. TYNDALL, Judge. 

MEMORANDUM 

The award, inc1uding the operative date of provisions relating to wages, incor
porates the terms of settlement arrived at by the parties in the course of an inquiry 
beld before a Council of Conciliation. 

Upon being satisfied by supporting documentary evidence that an unqualified 
preference provision has been agreed to by all the assessors in accordance with 
:section 174B of the Industrial Conciliation and Arbitration Act 1954 (as enacted 
by the Industrial Conciliation and Arbitration Amendment Act 1961), the Court 
bas inserted clause 14 in the award in the form in which it was agreed upon in 
the Council of Conciliation. 

A. TYNDALL, Judge. 

NEW ZEALAND INSURANCE WORKERS-AW ARD 
[Filed in the Office of the Clerk of A wards, Wellington] 

:In the Court of Arbitraition of New Zealand, Northern, Taranaki, WeUington, 
Madborough, Nelson, Westland, Canterbury, and Otago and Southland Indus
trial Districts-In the matter of the Industrial Conoiliation and Arbitration Act 
1954; and in the matter of an industrial dispute between the New Zealand 
General Insurance Industrial Uni'on of Workers (hereinafter ca'lled "the union") 
and the under-mentioned persons, firms and companies (hereinafter ca,Ued "the 
employers'') : 

NORTHERN INDUSTRIAL '.DISTRICT 

Alliance Assurance Co. Ltd., 5 O'Connell Street, Auckland. 
Aus·tralasian T. and G. Mutual Life Society, Auckland. 
Hunt, P. L., Litd., Wrigihts Buii!ding, Fort Street, Auckland. 
New Zealand Co-operative Dairy Co. Ltd., Hamilton. 
New Zealand Insurance Co. Ltd., Queen Street, Auckland. 
South British Insurance Co. ·Ltd., Shortland Street, Auckland. 

TARANAKI INDUSTRIAL DISTRICT 

Alliance Assurance Co. Ltd., Brougham Street, New Plymouth. 
A.M.P. Society, iDevon Street, New Plymouth. 
Nolan and Co., De.von Street, New Plymouth. 

WELLINGTON INDUSTRIAL DISTRICT 

A.M.1P. Society, Customhouse Quay, Wellington. 
Australasian T. and G. Mutual Life Society, Napier. 
Australasian T. and G. Mutual bfe Society, Wellington. 
Colonial Mutual Life Association, WelHngton. 
Council of Fire and Accident Underwriters Association, 97 The Terrace Wellington. 
Dominion Life Insurance Office of N.Z. Ltd., Wellington. ' 

.Dugan, C. L., and Co., 75 Ridgway Street, Wanganui. 
Lumley, ~drward a~d. Sons (N.Z.) Ltd., Brandon Ho.use, _Featherston Street, Wellington. 
Mutual Life and Citizens' Assurance Co. ltd., 80 Vzctona Street, Wanganui. 
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MARLBOROUGH INDUSTRIAL DISTRICT 

Fuller, Graham, A1rfred Street, Blenheim. 
National insurance Co. L'td. , Blenheim. 
South British Insurance Oo. Ud., Blenheim. 

N ELSON INDUSTRIAL DISTRICT 

AM.P. Society, Nelson. 
Bux.ton and Co. Ltd., Nelson. 
New Zeafand Insurance Co. Hd., Nelson. 

WESTLAND INDUSTRIAL DISTRICT 

Baillie, NeviHe and Co., Greymouth. 
Provident Life Assurance Co. Ltd., Greymouth. 

CANTERBURY INDUSTRIAL DISTRICT 

British Traders lnsurance Oo. Ltd., Hereford Street, Christchurch. 
Coilonia'l Mutual Ufe Assumnce, 187 Hereford Street, Ohristchurch. 
S.I.M.U., Christchurch. 
Sun Insurance Office Ltd., Hereford Street, Ohristchurch. 

0TAGO AND S◊UTHLAND INDUSTRIAL DISTRICT 

Caw, R. B., and Co., .211 'fay Street, Invercargill. 
Mercantile and General 'Insurance Co. Ltd., '19 Bond Street, Dunedin. 
Na'tionail Insurance Oo. Ltd., P.O. B.ox 539, Dunedin. 
Provident Lirfe Assurance Co. Ltd., Dunedin. 
Victoria Insurance Co. Ltd. , Dunedin. 

THE Court of Arbitration of New Zealand (hereinafter caHed " ·vhe Court"), 
having taken into consideration the matter of the afbove-mentioned dispute, and 
having heard the union by irts representatives duly appointed, and having also 
heard suoh of ,vhe employers as were represented either in person or by rheir 
representatives duily appointed, and having aliso heard the witnesses called and 
examined and cross-examined by and on behalf of t,he said parties respeotive1y, 
doth hereby order and award: 

That, as between the unfon and the membern thereof and the employers and 
each and every of :them, the terms, .conditions, and provis:ions set out in tihe 
Schedule hereto and of t:Jhis award .shiaU be binding upon the union and upon 
every member thereof and upon .the employers and upon eaoh and every of 
them, and thait t'he said terms, oonditionis, and prov.isions shall be deemed to be 
and they are hereby incorporated in and declared to form part of this award; and, 
furVher, that 1the union and every memlber thereof and the employers and eadh 
and every of t:Jhem sha:H respootively do, observe, and perform every matter and 
t:hing by this award and by the said ,terms, conditions, and provisions respectively 
required to be done, ()bserved, and perfotimed, and sfraU not do anything in 
contravention od: this award or of the sa,id terms, conditions, and provi1siorus, 
but shall in all respects aJbide by and perfotID the same. And the Court doth 
hereby further aiward, order, and declare tbat any breach of the said terms, 
conditions, and provisions set out in Vhe Schedule here.to shall constitute a breach 
of this award, and that a penalty as by law pro\nided shaH be payable by 
any party or perison in respect thereof. And t'he Oourt doth fmther order that 
this a ward shall take effect on the day of the date hereof and sihaH continue in 
force unti1l the 6t1h day of January 1966 and thereafter as provided by section 152 
of the Industrial Conoilfation and Arb'Hratiion Aot 1954. 

In witness whereof the seal of t-he Court of A11bitra:tion hath hereto been affixed, 
and the Judge of t'he Court hat!h ,hereunto set his hand, this 6th day of July 1964. 

[LS.] A. TYNDALL, Judge. 
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SCHEDULE 

Industry to Which Award Applies 
1. (a) This award shall -apply to all members of the indoor clerical. staff and 

inspectors who a.re in receipt of les1s Vhan £50 jn excess oif the maximum general 
award scale or as suoh scale is increased by any general award order and who are 
engaged either wholily or for the greater part of their time in insurance work 
and/ or trustee or executor duties for any insurance company or any insurance 
company acting as agents for any trustee and executor company of any institution 
or company subsidiary to any insurance company, or merged in any insurance 
company, and ito all other s:udh officers who are engaged whoHy or for the 
greater part of tiheir time in insurance work for other companies or employers 
carrying on insurance business in New Zealand. 

(b) Industrial superfotendents supervising four or more agents shall be paid not 
less than £17 per week by way of salary, commissions, and/or other earnings and 
shaH be aHowed an annual hoJiday as prescribed in this award, but shall not 
otherwise be bound by the provisions hereof, except that clause 15 (Unqualified 
Preference) shall apply. 

( c) Messengers employed substantiaHy as suoh shall not be bound by this 
award. 

Salaries 
2. 'Jlhe following &hall be the minimum salaries payable: 

(a) Males-
First year ..... . 
Second year 
Third year 
Fourth year 
Fifth year .. ... . 
Sixth year ..... . 
Seventth year 
Eighth year 
Ninth year 
Tenth year 
Eleventh year 
Tiwelfth year 
Thirteenth year 
Fourteenth year 
Fifteenth year 
Sixteenth year 
Seventeenth year 
Eighteenth year and thereafter 

Females
First year 
Second year .... . 
Third year ..... . 
Fourth year .... .. 
Fifth .year 
Sixth year ..... . 
Seventh year 
Eighth year .... . . 
Ninth year .. ... . 
Tenth year ..... . 
Efoventih year and thereafter 

£ 
400 
445 
492 
550 
613 
665 
713 
760 
807 
854 
896 
933 
965 
985 

1,007 
1,027 
1,050 
1,075 

400 
445 
485 
527 
559 
586 
613 
634 
656 
678 
700 
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Employees with School Certificate on commencing their first employment shaU 
receive one year's advancement on ·the above appropriate salary scale. 

Employees witih University Entrance commencing their first employment shall 
receive .two years' advancement on the above appropfiate sailary scale. 

In addition to ,rhe foregoing rates employees attaining the followJng qualifica
tions shall be paid the additional rates shown: 

Associateship of the Insurance Institute of New Zealand by 
examination £15 per annum 

Fellowship of rhe Insurance Institute of New Zealand by 
examination £30 per annum 

(rb) For the purpose of determining the oommenoing salary, time worked in any 
clerical or shorthand typists' capacity shall be counted as if it had been time 
worked in an insurance office. 

Cc) W,h'ere a worker of 55 years or over is employed under tJhis award wi:tJhout 
insumnce experience, he shalil be paid not less than rhe salary provided herein for 
the ninth year, and increments shall be arranged by agreement between the union 
and the employer. 

Hours of Work 
3. The normal working week shaH be Monday to Friday inolusi,ve, and the total 

hours worked shall not exceed 37½, except that in special cases an employee may 
be required to work a greater number of total hours, but not eX!ceeding 40 witih
out payment of overtime. Office hours shall commence not eadier than 8 a.m., 
wit1h time off for lunch between noon and 2 p.m. 

Overtime 
4. (a) AU hour,s worked in excess of 40 hours per week shal,l be regarded as 

overtime and shaU be paid for at the rate of time and a half for the first four 
hours on any one day and double time therearfter. 

(h) An employee r,equired to work overtime beyond 6 p.m. on any day sha:11 
be paid 5s. 3d. meal money unless he or she can reasonably go borne for uhe 
meal in the time aHowed. 

(c) Nothing in this clause siball apply to fire, accident and mar•ine office inspec
tors, motor claims assessors and life office industrial superintendents. 

ExistinR Conditions 
5. No worker shaH have his or her salary reduced, nor shall any worker have 

his or her annual holiday reduced by reason of the coming into force of t,his 
award, so Jong as the worker remains in tJhe present employment. 

Sick Leave 
6. Sick leave up to 14 days per annum shall be granted on full pay, provided 

medica'l ev,idence orf incapacity (if required) is produced to the employer. 

Payment of Salaries 
7. Salaries shaH be paid fortnightly and not later uhan Thursday in the pay 

week. 

Termination of Employment 
8. Two weeks' notice of the termination of the employment shall be given by 

either party. 
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DeleRate to Union Conference 
9. Any employee appointed a delegate to Vhe annual conference of the union 

shaU be granted the requisite leave without deduction from salary or loss of 
holidays. 

Holidays 
10. (ra) Every employee aifter 12 months' service shall be entiided to two weeks' 

leave of absence per annum on full pay. Every employee with 10 years' service 
and over slhaU be entitled to three weeks' leave of albsen·ce per annum on full pay. 
An employee entided to uhree weeks' annual leave whose service is terminated for 
other than wilful mi·sconduct shall be paid a pro rata hoHday allowance. 

For the purpose of determining the above holidays, time worked in any clerica.J, 
typist's, or s-hortlhand typist's capacity shall be counted as if it had been worked 
in an insurance office. 

(b) The following shall be paid holidays, and shaiH not be considered as part 
of the annual leave: New Year's Day and the following day, Anzac Day, Good 
Friday, Easter Monday and vhe following day, the Anniiversary Day in eaoh 
province, the birthday of the reigning Sovereign, l..)aiboor Day, Ohristmas Day, 
Boxing Day and the following day. Sihou1ld New Year's Day and the foHowiing 
day, Christmas Day, Boxing Day and the day following, or Anniversary Day faU 
on either a Saturday or a Sunday the next succeeding working day or days shall 
be observed in their stead. 

( c) In any locaHty where any of the above holidays is not generally olbserved 
another may be .sulbs:tituted by mutual agreement between the employers and 
the union subject, however, to the proviso that in the place of Anniversary Day 
employers in Chriistchuroh and Napier districts shall ~bserve Show Day. Inver
cargiill and Southl'and employers shaH observe the same Anniversary Day holiday 
as Otago or a day in lieu illiereof. 

Right of Entry 
11. 11he secretary or other authorised representative of the union s1hall be 

entitled at all reasonable times, but not so as to interifere unreaisonalbly witih the 
employer's busineS's, to enter upon the premises of any employer bound by this 
award for all or any of the following purposes: 

(a) To inspeict the time and wages records oif the employer in so far as they 
relate to workers bound by this award. 

(b) To interview any worker bound by this award in connection with it 
operation. 

(c) To make inquivies necessary for the effective operation of this aiward in 
so far as such inquiries relate to workers bound by this award. 

Part-time Workers 
12. Where a woriker is unable to accept full-time employment the employ.er 

shall pay pro rata tlhe appropriate scale salary plus 10 per centum. 
11his provisfon shall not be used for the puriposes of reducing the hours of work 

or the earnings of any worker. 

Conditions as to Employees 
13. Every employer shaU permit his employees, should they so desire, to have 

their lunches during the period provided, on the premises. 

Disputes 
14. 'Jibe essence of this award being that the work of the employers shall not 

on any account whatsoever be impeded but shall always proceed as if no dispute 
had arisen, it is provided that if any dispute or difference shaM aris'e bt,~een the 
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parties bound by this award, or any of them, as to any matter whatsoever 
arising out of or connected therewith and not dealt with in this award, every 
such dispute or difference shall be referred to a committee to be composed of 
two representatives of each side, together witih an independent chairman to be 
mutuaHy agreed upon or, in default of agreement, to be appointed by dhe Con
dliatiion Commissioner for tlhe district. Either side ~hall have tJhe right to appeal 
to the Court against a deoision ()If any such committee upon giving to the other 
side written notice of such appeal within 14 days after such decision has been 
made known to the party desirous of appealing. 

Unqualified Pref ere nee 
15. (a) Any adult person engaged or employed in any position or employment 

subject to this award by any employer bound by this award sihaH, if he is not 
already a member of a union of workers bound by ~his awa,rd, become a member 
of suoh union witJhin 14 days after hi·s engagement, or after this dlause comes into 
force, as the oase may require. 

(b) Subject to su1bdause (a) hereof, every adult person so engaged or employed 
shall remain a member of a union of workers bound by this award so long as he 
continues in any position or employment subject to this award. 

( c) Every worker obliged under subclause (a) hereof to become a member of a 
union who fails to become a member, as required by that subclause, after being 
requested to do so by an officer or authorised representative o:f the union, and 
every worker who fails to rema.in a member of a union in accordance with sub
dause (ib) hereof commits a breach of t)his award. 

(d) Every employer bound by this award commits a breaoh of this award if 
he continues to employ any worker to whom subclauses (a) and (b) apply, 
after having been notified by any officer or authoiiised representative of the union 
that the worker has been reques:ted to become a member of the union and has 
failed to do so, or that the worker having become a member of the union has 
failed to remain a member. 

( e) For the purpo'Ses of this olause "adult person" means a person of tJhe age 
of 18 years or upwards, or a person who for the time being is in receipt of not 
less than the minimum rate of wages prescrilbed for adult workers by this award. 

(Norn-Attention is drawn to section 174H of the Industrial ConoiliaJtion and 
Aiibitration Act 1954 which g,ives to workers the right to join the union.) 

Under-rate Workers 
16. (a) Any worker who considers himself incapable of earning the minimum 

wage fixed by this award may be paid such lower wage as may from time to time be 
be fixed , on application of the worker after due not;ice to the union, by the local 
Inspector of Awards or such other person as the Court may from time to time 
a ppoint for that purpose; and such inspector or other person in so fixing such 
wage shall have regard to the worker's capability, his past earnings, and such 
other circumstances as sucih inspector or other person shaU think fit to consider 
after hearing suoh evidence and argument as the union and such worker shall 
offer. 

(lb_) Such permit shall be for such period, not exceeding six months, as such 
inspector or oVher person s·haH determine, and after the e:x:piration of such period 
shaU continue in force untH 14 days' notice shall have been given to such worker 
by tlhe seorda,ry of the union requiring him to have his wage again fixed in manner 
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prescribed by tJhis clause: Provided that in the case of any person whose wage is 
so fixed by reason of old age or permanent disability it may be fixed for such longer 
period as such inspector or other person sihaU think fit. 

( c) Notwit'hstandting the foregding. it shall be competent for a worker to agree 
in writing with the president or secretary of the union upon such wage without 
having the same so fixed. 

(d) It shall be the duty of the union to give notice to the Inspector of Awards of 
every agreement made with a worker pursuant hereto. 

(e) It shall be the duty of an employer, before employing a worker at such 
lower wage, to examine the permit or agreement by which such wage is fixed. 

Application of Award 
17. 'Jlhis award shall apply to the origina1I part,ies named herein, and shall 

extend to and bind as subsequent party hereto every industrial union, industrial 
association, or employer who, not being an original party her~to, is, when this 
award comes into force or at any time whilst this award is in force, connected 
with or engaged in the industry to which thi:s award applies widhin the industrial 
districts to which tJhis award relates. 

Scope of Award 
18. This award shall operate throughout the Northern, Taranaki, Wellington, 

Madborough, Nelson, Westland, Cantevbury, and Otago and Sou1thland Industrial 
Districts. 

Term of Award 
19. This award slhaH come into force on the day of vhe date hereof and shalf 

continue in force until Vhe 6th day of January 1966. 
In witness whereof vhe seal of the Court of Ari,i-tration hath hereto been affixed,. 

and the Judge of the Court ha,th hereunto set his hand, this 6tlh day of July 1964. 
[L.S.] A. TYNDALL, Judge. 

M EMORANDUM 

The matters referred to and settled by the Court related to salaries ( clauses 
1 (b) and 2 (a)), mea1 money (clause 4 (lb)) , annual leave (clause 10 (a)) ,. 
claim for long service leave, and term of award. 

Upon being sa'tislfied by supportling documentary evidence that an unqualified 
preference provision ha'S been agreed to by an ~he assessofis in wccordiance with 
seotion 174B of the Industrial Conciliation and A.rlJitmition Act 1954 ( as ena'cted' 
by tihe Indu:striai ConciJia'tion and Aribitration Amendment Ac;t 1961), the Court 
has inserted clause 15 in tihe award in vhe form in which it was agreed upon in 
the Council of Conciliation. 

On 14 April 1964 when this dispute was heard by the Oouncil of ConciHation,. 
the New Zea'land General Insurance Industrial Union of Workers as applioant 
amended its claims pursuant to the aufthority contained in section 122 of th'e 
Industrial Conciliation and Arbitration Act 1954. The amendments involved 
increases in some of the wage rates shown in clause 2 (a) of the 
UI]lion's original cla'ims and also a change in clause 10 (a) of the claims dealing 
with holidays. These amendments were recorded under the hand of uhe OoncHia
tion Commissioner in the documents forwarded to the Court in accordance wi't11i 
section 131 of the statute. · 
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When the case came before the Court, Mr Hadley, on behalf of the applicant 
union, asked tlhe Court to a!llow certain further amendments to the union's olalims. 
These amendments were stated to be: 

(a) A liteml amendment to clause 2 (sa!laries) to specify exactly the d~plomas 
whicih qua,Jitfy ho1ders for certain additional remuneraltion therein pro
vided. 

(b) A sulbsfitution of a new scale for female w6rkers in the same clause. 
(c) An increase from 6s. to 6s. 9d. in the amount claimed for meal money 

in clause 4 (overtime). 
In the past t!he Court ha'S decl1ined to recognise amendments to claims by 

applicants or statemenits by respondents which have not been made either before or 
during the heariing of a dispute by a Council of Condlia1tion. It is now oon
tended that although no eX!press power is given to the Court by the Act or 
regufatfons or any ru 1les made thereunder to recognise suc'h amendments, the 
Court as a Court of Record and in uhe a!bsence of any express provision must 
be taken to have an inherent power to make suoh amendments as may be neces
sary to enable it to determine ehe real matters in dispute between the parities 
before it. It is argued that the Court is master of its own procedure (as dist1inct 
from iurisdiction which is statutory) and that such a power seems to be implicit 
in section 36 of the Act. It is pointed out that the rules of practke in almost 
al'l other Courts contain prnv,isions for the making of such amendments. 

We are not disposed to accept these contentions. We' would cite the decision of 
the Supreme Court in Wellington Foreman Stevedores, Timekeepers and Permanent 
Hands Industrial Uni'on of Workers v. Tyndall and others (43 Book of Awards 877 
at 882) in which Myers C.J. in dealing with the Industrial Conciliation and 
Arbitmtion Act said: 

It is an Act of a very special nature, an Act affecting sta'tus-,i code in itself-and (except 
as to matters of fundamental principle) there cannot be read into it by implication the 
procedure laid down by ru[es made in respect oif other jurisdictions. 

We would draw attention to section 131 of the statute which appears to contem
plate that any amendments to the claims of applicants or the statements of 
respondents should be within the knowledge of Councils of Conciliation and of 
the Conciliation Commissioner. Such would not be the case if amendments were 
allowed after a dispute has been referred to the Court for settlement under 
section 133. · 

We would a,lso draw attention to seotion 117 (2) whioh appears to be limited 
to proceedings before t1he r,eforence of a dispute to the Court. Under section 124 
(1), a Council of Conciliation is charged with the duty of carefully inquiring into 
a dispute and all matters affecting the merits and the right sevrlement thereof. 
lit is difficult to appreciate how a council could perform its functions if al'l matters 
in connection witJh the dispute were not before it. 

When a dispute is referred to ~he Court by the Clerk of A wards under section 
133, we think that the bounds of the dispute have been determined and this 
view appears to be supported by section 131 (2). 

If amendments involving increases in the rates of wages proposed by the 
applicants were al101Wed by the Court, it would seem that amendments invo'lving 
reductions in the rates claimed should also be allowed. In our opinion the 
~cceptance of such amendments would not be fair to parties who after negotiation 
ha:ve reaohed a partial s~tfoment upon a clear understanding as to the exact 
nature of ~Ire matters whi'ch would be referred to ohe Court and argued before it. 
If such amendments had been before the Council, it is conceivable that a different 
paf!Vial settlement could have been arrived at, or even a tota1 se'tvlement re,a•<jhed. 

The application to allow further amendments to the claims in the dispute before 
us is declined. 

A. TYNDALL, Judge. 


