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GISBORNE RETAIL SHOP ASSISTANTS-AWARD 
In the Court of Arbitration of New Zealand, Northern Industrial District

In the matter of the Industrial Conciliation and Arbitration Act 1954; and in the 
matter of an industrial dispute between the Gisborne Grocers and other Shop 
Assistants Industrial Union of Workers (hereinafter called "the union") and the 
undermentioned persons, firms, and companies (hereinafter called "the 
employers"): 

GISBORNE 

Adair Brorthers Ltd., Departmental Store. comer Gladstone Road and Grey Street, Gisborne. 
Adams, Thomas, Booksellers, 27 Gladstone Road, Gisbome. 
Barwicks Auction Mart, Peel Street, Gisbome. 
Ohrisps Co. Ltd., Music and! Radio Dealers, 176 Gladstone Road, Gisbonie. 
Christie, A. (Gisbome) Ltd., Furnishing Specialists, Peel Street, Gisbome. 
Common Shelton and Co. Ltd., General Merchants, corner Peel Street and Palmerston 

Road, Gisbome. 
Farmers Trading Co. Ltd., Departmental Store, Gladstone Road, Gisbome. 
Hallenstein Bros. Ltd., Men's Outfitters, 68-70 Gladstone Road, Gisbome. 
Hammon Jewellers Ltd., 109 Gladstone Road, Gisbome. 
Holt, Robert and Sons (Gisborne) Ltd., Gladstone Road, Gisbome. 
Howard, H.J. Ltd., China and Hardware Merchants, Gladstone Road, Gisborne. 
McKenzies, J. R. Ltd., Departmental Store, Gladstone Road, Gisbome. 
Melbourne Cash Ltd., General Drapers, Gladstone Road, Gisbome. 
Toye, Arthur Ltd., Dress Goods Specialists, 126-8 Gladstone Road, Gisbome. 
Williams and Kettle Ud., General Merchants, Customhouse Street, Gisborne. 
Woolworths (N.Z.) Ltd., Departmental Store, Gladstone Road, Gisbome·. 

TE KARAKA 

Aitken, W. E. and Co. Ltd., Storekeepers, Te Karaka. 

TOLAGA BAY 

Gisborne Sheepfarmers Mere. Co. Ltd., General Merchants, Tolaga Bay. 

RUATORIA 

Smyth, H.F. and Oo., General Merchants, Ruatoria. 

TIKITIKI 

Waiapu Farmers' Co-operative, General Merchants, Tikitiki. 

TE .ARAROA 

Te Araroa Farmers Ltd., General Merchants, Te Araroa. 

THE Court of Arbitration of New Zealand (hereinafter called "the Court"), 
having taken into consideration the terms of settlement arrived at in the above
mentioned dispute and forwarded directly to the Court pursuant to the provisions 
of section 130 of the Industrial Conciliation and Arbitration Act 1954, doth 
hereby order and award: 

That, as between the union and the members thereof and the employers and 
each and every of them, the terms, conditions, and provisions set out in the 
Schedule hereto and of this award shall be binding upon the union and upon 
every member thereof and upon the employers and upon each and every of 
them, and that the said terms, conditions, and provisions shall be deemed to be 
and they are hereby incorporated in and declared to form part of this award; and, 
further, that the union and every member thereof and the employers and each 
and every of them shall respectively do, observe, and perform every matter and 
thing by this award and by the said terms, conditions, and provisions respectively 
required to be done, observed, and performed, and shall not do anything in 
contravention of this award or of the said terms, conditions, and provisions, 
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but shall in all respects abide by and perform the same. And the Court doth 
hereby further award, order, and declare that any breach of the said terms, 
conditions, and provisions set out in the Schedule hereto shall constitute a breach 
of this award, and that a penalty as by law provided shall be payable by any 
party or person in respect thereof. And the Court doth further order that this 
award shall take effect as hereinafter provided and shall continue in force until 
the 31st day of January 1968 and thereafter as provided by section 152 of the 
Industrial Conciliation and Arbitration Act 1954. 

In witness whereof the seal of the Court of Arbitration hath hereto been affixed, 
and the Judge of the Court hath hereunto set his hand, this 28th day of September 
1966. 

[Ls.] A. P. BLAIR, Judge. 

SCHEDULE 

Industry to Which Award Applies 
1. This award shall apply to all parties to this award who deal in retail in new 

or second-hand in any of the undermentioned goods or conduct a cash-order 
business: 
Art dealers' goods, Motor cycles, 
Birds, Motor accessories, 
Books, newspapers and other periodi- Musical instruments and other usual 

cals; published at intervals of not appurtenances of a music shop, 
more than one month, Office requisites, 

Boots and shoes, Oil, colour, and wallpaper dealers' 
Builders' supplies; goods, 
Cash registers, -Pets, 
Clothing and mercery mens and boys, Philatelists' goods, 
Crockery, Photographic goods, 
Cycles and accessories, Radios, 
Drapery including mantles and mil- Refrigerators. 

linery, Rubber goods. 
Electrical goods, Seeds. plants, shrubs, and garden 
Fancy goods. manures, 
Florists' goods, Sewing machines, 
Furniture and furnishings, Silver and Plate ware, 
Furs and fur goods, Stationery. 
Garden and farm implements, Soft goods, 
Glassware, Souvenirs, 
Hardware and ironmongery, Sports goods, 
Home appliances, Television sets, 
Implements (garden and farm). Toilet requisites. 
Industrial machinery. Toys. 
Farm machinery. Typewriters and office appliances, 
Jewellery, Vacuum cleaners. 
Leather and leather fancy goods. Wallpapers. 
Motorcars (excluding motorcars sold Washing machines, 

by "outside" salesmen), Weighing machines, 
and goods sold in a departmental store; but nothing in this award shall apply to 
butchers. pork-butchers, confectioners, dairy produce shops (dairies). chemists, 
bakers. pastrycooks. and cake shops. fish shops, fruiterers. tobacconists. or grocers. 
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Interpretation 
2. For the purposes of this award every person shall be deemed to be a shop 

assistant who is substantially employed in any capacity in connection with the 
reception, display or sale of goods or orders for goods in or for the retail 
establishment of those employers who are bound by this award and shall include 
any worker who is engaged in the delivery and demonstration of any of the goods 
contained in clause 1 of this award. The provisions of this award shall not be 
operative in respect of floor superintendents, restroom or lounge attendants. 
Nothing herein contained shall be deemed to apply to workers covered by the 
Retail Grocers' Assistants and Drivers' Award. 

Classification 
3. (a) Assistants shall be classified as follows: Departmental managers, depart

mental manageresses, branch managers, branch manageresses, worker in charge of 
shop, window-dressers, ticket-writers, display artists, scenic artists, commercial 
artists, advertising-writers, copywriters, outside salesmen, seniors, juniors, storemen 
and packers, porters, and parcel boys. 

(b) A "branch manager", "branch manageress" or "worker in charge", is a 
person actively in charge of a shop or branch shop with or without the duty of 
buying, and not being an assistant temporarily in charge of a shop or branch shop 
during the absence of the person employed as branch manager, branch manageress, 
or worker in charge. The same person shall not be deemed to be in charge of 
more than one shop. 

(c) A "departmental manager" or "departmental manageress" is an assistant in 
control of three or more salesmen or saleswomen notwithstanding that he or she 
may be under the orders of a superior who does not devote his whole time to the 
management of such department, but provided that there shall be no departments 
in a store dealing only with one class of goods, as, for instance, boots and shoes. 

(d) A "window-dresser and display artist" is an assistant employed wholly or 
substantially in the display of goods in the window or shop for public inspection; 
but this shall not include an assistant employed in dressing tables, counters, stands, 
or show-cases. 

(e) A "ticket-writer or scenic artist" is an assistant wholly or substantially 
employed in writing tickets or show-cards, or painting backgrounds for windows 
or other displays. 

(f) A "commercial artist" is an assistant wholly or substantially employed in 
sketching, drafting, or designing for display, advertising, or other purposes. 

(g) An "advertisement-writer or copywriter" is an assistant employed wholly or 
substantially in writing or preparing advertisements or assembling advertising 
matter. 

(h) An "outside salesman" is an assistant employed wholly or substantially away 
from the shop of his employer in the sale of goods, or the canvassing for orders for 
goods, or selling orders for goods, or collecting monies on behalf of his employer. 

(i) A "senior" is any assistant, male or female, receiving not less than the 
highest minimum weekly rate payable to a shop assistant as provided in subclause 
(a) of clause 4 of this award, and any assistant employed as a storeman, packer, 
or porter who receives not less than the highest minimum weekly rate prescribed 
in subclause (a) of clause. 5 of this award. 
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(j) A "junior" is any assistant, male or female, receiving less than the highest 
minimum weekly rate payable to a shop assistant as provided in subclause (a) of 
clause 4 of this award, and any assistant employed as a storeman, packer, or porter 
who receives less than the highest minimum weekly rate prescribed in subclause 
(a) of clause 5 of this award. 

(k) "Storemen". "packers'', or "porters" are assistants employed in receiving. 
dispatching, packing, or unpacking goods, or in general cleaning, or as messengers, 
in the delivery of goods by hand. 

(I) "Parcel boys" are assistants whose duties are delivering parcels, cleaning 
windows, and other duties usually performed by a parcel boy. 

Wages 
4. (a) The minimum rates of wages payable to shop assistants shall be: 

Under 16 years of age: 
First six months 
Second six months 

16 to 17 years of age: 

Males 
Per Week Per Week 
£ s. d. $ 
5 15 0 11.50 
6 2 6 12.25 

Females 
Per Week Per Week 
£ s. d. $ 
5 0 0 10.00 
5 5 0 10.50 

First six months 6 13 6 13.35 5 12 6 11.25 
Second six months 7 3 6 14.35 6 2 6 12.25 

17 to 18 years of age ...... 8 7 6 16.75 6 15 0 13.50 
18 to 19 years of age ...... 9 15 0 19.50 7 10 0 15.00 
19 to 20 years of age .... .. 11 5 0 22.50 8 7 6 16.75 
20 to 21 years of age ...... 12 12 6 25.25 9 5 0 18.50 
21 years of age and over 16 5 0 32.50 11 0 0 22.00 

Workers engaged after the coming into force of this award who have passed the 
School Certificate Examination shall be paid rates one year in advance of the above 
scale until the senior rate is reached; and workers engaged after the coming ip.to 
force of this award who have passed the University Entrance Examination shall 
be paid rates two years in advance of the above scale until the senior rate is 
reached: Provided that only one examination shall be recognised in the case of 
each worker. 

(b) The minimum rates of wages payable to branch managers, branch 
manageresses, and workers in charge of shops shall be: 

Males 
Where no assistants or up Per Week Per Week 

to two other assistants £ s. d. $ 
are employed 17 5 0 34.50 

Where three or up to five 
other assistants are 
employed 

Where six or more other 
18 0 0 36.00 

assistants are employed 19 2 6 38.25 

Females 
Per Week Per Week 
£ s. d. $ 

12 7 6 24.75 

13 2 

14 5 

6 

0 

26.25 

28.50 
Casuals shall not be included in the above computation. 
(c) The minimum rates of wages payable to departmental 

departmental manageresses shall be: 

Departmental managers 
Departmental manageresses 

Per Week 
£ s. d. 
17 10 0 
12 17 6 

managers and 

Per Week 
$ 

35.00 
25.75 
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(d) The minimum rates of wages payable to the following classes of workers 
shall follow subclause (a) of this clause until the age of 21 years_ is reached, and 
thereafter shall be as follows: 

Window dresser 
Display artist 
Ticket-writer .... . . 
Scenic artist .... . . 
Commercial artist 
Advertising-writer or copywriter 
Window dresser (female) working from a plan or 

photograph 

Per Week 
£ s. d. 
17 5 0 
17 5 0 
16 15 0 
16 15 0 
16 15 0 
17 0 0 

12 7 6 

Per Week 
$ 

34.50 
34.50 
33.50 
33.50 
33.50 
34.00 

24.75 
Ticket-writer (female) writing one-stroke price tickets 

including essential quantative references ..... 12 2 6 24.25 
A worker who is not wholly or substantially employed at work covered by this 

subclause and whose ordinary wage is less than prescribed herein, shall, for the_ 
hours during which the worker is employed at work covered by this subclause, be 
Qaid the difference between his or her ordinary wage and that prescribed in this 
subclause for the work performed. 

(e) Any worker under this award in receipt of higher rates of wages than those 
prescribed herein shall not have his wages reduced because of the coming into 
operation of this award. 

Storemen, Packers, and Porters 
5. (a) Storemen, packers, and porters shall be paid not less than the following 

rates of wages: 

Under 16 years of age 
16 to 16½ years of age 
16½ to 17 years of age 
17 to 17½ years of age 
17½ to 18 years of age 
18 to 19 years of age .... . 
19 to 20 years of age ..... . 
20 to 21 years of age ... .. . 
Thereafter 

Per Week 
£ s. d. 
4 17 6 
5 8 6 
6 1 0 
6 18 6 
8 2 6 
9 2 6 

10 7 6 
12 0 0 
15 6 6 

Per Week 
$ 

9.75 
10.85 
12.10 
13.85 
16.25 
18.25 
20.75 
24.00 
30.65 

Head Storeman- A "head storeman" is a storeman in charge of other workers. 
If in charge of two or more workers other than casuals and up to five such workers 
he shall be paid 17s. (1 dollar 70 cents) per week extra. If in charge of over five 
such workers he shall be paid £1 14s. 6d. (3 dollars 45 cents) extra. 

(b) Pa,rcel boys employed full time shall be paid not less than the minimum rate 
of ·wages p;rescribed for shop assistants ,in this award. Parcel boys employed for 
not more than 20 hours per week shall be paid pro rata to the rate hereinbefore 
prescribed together with an additional 20 per cent on the rate so calculated. 

Hours of Work 
6. (a) The ordinary hours of work shall not be more than 40 hours per week 

and shall be worked as follows: 
Within Gisborne city on four days of the week between the hours of 8.30 a.m. 

and 5.30 p.m., and on the day of the late night between the hours of 8.30 a.m; 
and 9 p.m. Elsewhere, on four days of the week between the hours of 8 a.m. 
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and 5.30 p.m., and on the day of the late night between the hours of 8 a.m. 
and 9 p.m.: Provided that, except as hereinafter provided, assistants shall not 
work more than seven and a half hours on each of four days of the week, nor 
more than 10 hours on the day of the late night. 

All hours shall be continuous from the time of starting each day with no other 
breaks than those provided for meals (i.e., one hour for dinner and one hour 
for tea) and refreshments. 

Where no late night is observed, assistants may be employed for 40 hours per 
week between 8 a.m. and 6 p.m., five days of the week, Monday to Friday, 
both days inclusive. 

(b) Notwithstanding anything to the contrary herein contained an employer may 
require any number of his employees to commence work at an earlier hour than 
those provided for in subclause (a) of this clause: Provided that equivalent time 
off shall be given at the end of the same day and notice of the commencing and 
finishing hours of such workers is given to the union by the employer concerned 
within three days after such hours shall have been put into operation. 

(c) For the purposes of calculating the hours of work, each of the holidays 
hereinafter mentioned shall be deemed to be a day worked for the number of hours 
usually worked on that day of the week although no work shall have been actually 
done on such holiday: Provided that where the observance of any such holidays 
results in the transference of the late night to a day other than the day on which it 
is normally observed, no addit10nal amount over and above the weekly wage shall 
be payable in respect of the ordinary week's work. 

(d) Notwithstanding anything to the contrary herein contained it shall be 
competent for assistants to be employed for the Christmas period only from the 
1st day of December until the 24th day of December of each year (both days 
inclusive) between the hours of 8 a.m. and 5.30 p.m. on Monday, Tuesday, 
Wednesday, and Thursday of each week and between the hours of 8 a.m. and 
9 p.m. on Friday of each week. Subject to this provision and to the waiving of the 
provision requiring that the starting and finishing times of all assistants in the same 
shop shall be the same, all other provisions of sub-clause (a) of this clause shall 
apply. 

(e) The clock hours prescribed in subclause (a) of this clause are modified to the 
extent that any shop assistant may be employed up to 10 o'clock in the evening on 
the late night last preceding Christmas Day and on one other evening between 
Christmas Day and New Year's Day: Provided that any time worked in excess 
of 10 hours on that day shall be paid for at time and a half rates. 

Special, Provisions Relating to Shops Exempted from Saturday Closing 
7. (a) Notwithstanding the provisions of subclause (a) of clause 6 of this 

award, in the case of shops which have been exempted from closing on Saturday 
by orders of Magistrate's Courts pursuant to section 10 of the Shops and Offices 
Act 1955, the ordinary week's work shall not exceed 40 hours to be worked on any 
five of the six days of the week, Monday to Saturday (both days inclusive), between 
the hours of 8.30 a.m. and 5.30 p.m. on four days and between the hours of 8.30 
a.m. and 9 p.m. on one day. 

(b) Any work done on Saturday as part of the ordinary week's work pursuant 
to subclause (a) of this clause shall be paid for at one half the ordinary time rate in 
addition to the ordinary weekly wage, provided that any work done on Saturday 
which is in excess of the weekly limit of 40 hours shall be paid for at double rates. 
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Overtime 
8. (a) All time worked in any one day outside or in excess of the ordinary 

hours prescribed in this award shall be paid for at the rate of time and a half for 
the first three hours and thereafter double time rates. Overtime shall be 
calculated on a daily basis. The minimum rate of payment shall be 4s. 6d. 
(45 cents) per hour. 

(b) For the purpose of calculating overtime, any overtime under half an hour 
shall count as half an hour, and if over half an hour but under one hour, as one 
hour worked. 

(c) Except where otherwise provided any work done on Saturday or Sunday or 
any of the holidays or holidays observed in lieu thereof, as mentioned in clause 21 
of this award, shall be paid for at double rate-5; the said payment shall be in 
addition to the ordinary weekly wage. 

(d) Outside salesmen engaged away from a retail shop in the sale of television 
sets, radios, radiograms, lawnmowers and mechanised garden goods, organs. 
band and orchestral instruments, and sewing and knitting machines, shall not be 
subject to the provisions of this clause except in respect of hours worked in excess 
of 40 in any one week or of any time worked on Sunday. 

Notice of Overtime and Meal Money 
9. (a) Notice shall be given prior to noon on the same day to any worker 

required to work overtime and such worker, if called upon to work overtime for 
more than 30 minutes beyond his usual finishing time for the day in question, shall 
be paid 5s. 7d. (56 cents) meal money: Provided, however, that meal money 
shall not be payable in respect of any overtime worked after 9.30 p.m. on the day 
observed as the late night in each week. 

(b) When work exceeds five hours on Saturdays in shops ( other than in exempted 
shops referred to in clause 7 of this award) and on Sundays or statutory holidays, 
workers shall be paid meal money; or the employer may provide a meal in lieu 
thereof. 

Temporary, Casual Hands 
10. (a) Temporary or casual hands shall be paid as follows: Senior males, 

20 per cent, and all others 33¼ per cent, in addition to the rate prescribed in the 
wages clause, or at an hourly rate equivalent thereto. No such employee shall be 
paid for less than six hours on any working day, but may be employed between the 
hours of 5 p.m. and 9 p.m. on the day of the late night, with a minimum of three 
hours, at a minimum rate of 4s. 8d. (46.667 cents). 

(b) An employee shall be deemed to be a temporary or casual hand when 
employed for less than one full working week at any one engagement. 

(c) During half-yearly sale time permanent workroom hands may be transferred 
to the shop for one day or longer, provided they are paid not less than the minimum 
rates prescribed in this award for permanent hands and not less than the wages 
they receive as workroom hands, whichever is the greater: Provided that notice of 
such transfer shall be given to the secretary of the union. 

Part-time Workers 
11. (a) Notwithstanding the provisions of clause 10 of this award, workers may 

be employed on a part-time basis. 
(b) A part-time worker is one whose engagement is for a longer period than 

two weeks, but whose hours of employment do not exceed 25 hours in any one 
week. 

(c) A part-time worker may be employed regularly on one or more days in any 
week. 
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(d) A part-time worker shall be paid pro rata for the time actually worked 
in each week at the appropriate minimum weekly rate prescribed by this award 
plus an additional 10 per cent. 

(e) A part-time worker, part of whose ordinary hours of work fall on a day 
prescribed by this award as a holiday, shall be allowed such holiday and paid for 
the number of hours usually worked by him on that day of the week. 

(f) Subclause (b) of clause 14 of this award shall apply to part-time workers. 

Performing Higher Duties 
12. A senior worker who is required for a period of not less than one week at a 

time to perform the duties of a class of worker who, in accordance with the 
provisions of this award, is paid at a higher rate than the worker in question, shall 
be paid at such higher rate during the time or times when he or she performs such 
duties. 

Females Employed in Specicil Departments 
13. Any female who is employed wholly or substantially in the sale of woollen

dress goods, manchester, furnishing-drapery, men's clothing, mercery, men's hats, 
men's footwear, carpets, linos, bedding, furniture and builders' ironmongery shall 
be paid the same rate as herein provided for male workers. 

This shall not apply to females employed solely in the sale of boy's clothing, 
men's hosiery, sheets (prepackaged), pillowcases, towels, ties and handkerchiefs. 

Terms of Employment 
14. (a) The employment shall be deemed to be a weekly employment and 

no deduction from wages shall be made except for the workers sickness or default 
or through accident. 

(b) Except in the case of casual hands, not less than seven days' notice shall be 
given by either party of the termination of employment anet where the employment 
is terminated without the requisite notice ~me week's wages shall be paid or 
forfeited by the party who fails to give notice. Nothing in this clause shall prevent 
an employer from summarily dismissing any worker for serious :misconduct. 

The period of notice in either case shall be exclusive of the whole or part of the 
annual holiday required to be given in pursuance of this award. 

Payment of Wages 
15. (a) All wages and overtime shall be paid weekly during working hours and 

in cash not later than Thursday in each week. Should a holiday fall on any 
regular pay day, wages shall be paid for that week on the working day preceding 
the holiday. 

(b) All bonuses, premiums, and commissions earned by assistants shall be paid 
in addition to the weekly wages specified. 

(c) All premiums and commissions shall be paid monthly. 

Wages and Time Book 
16. (a) The occupier of a shop in which one or more shop assistants are 

employed shall at all times keep, in the prescribed form, or in such other form as 
may be approved by the Inspector of Awards, a record in English (called the 
"Wages and Time Book") showing in the case of each assistant: 

(i) The name of the assistant, together with his age if under 21 years of age; 
(ii) The kind of work on which he 1s usually employed; 
(iii) The hours during which he has actually been employed on each day 

showing the starting and finishing time each day; 
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(iv) The wages paid on each pay day, and the date thereof and any deductions 
made therefrom; and · 

(v) Such other particulars as are prescribed by regulations. 
(b) Workers shall, on request, be supplied with a statement setting out the 

computation of the wages paid together with any deductions made therefrom 
whenever there is an alteration in their normal weekly earnings. 

(c) The entries of the particulars hereinbefore referred to or a memorandum in 
writing containing such particulars shall if required by the employer be signed by 
the assistant at the time of the payment of his wages and such signature shall 
operate as a receipt for such payment. 

(d) The wages and time book in use for the time being, and any such book used 
within the preceding five years, shall at all times be open to the inspection of the 
Inspector of Awards. 

(e) Every assistant who fails to sign the record as provided in this clause, or 
who wilfully signs an incorrect record, is liable to a fine not exceeding £5. 

(f) An Inspector of Awards may at any time require the occupier to verify the 
entries in the wages and time book in such form as may be prescribed. 

Travelling Allowance 
17. (a) Any employer sending a worker who is required to travel by rail or boat 

or service car to the place of his or her employment or proposed employment shall 
pay such worker's first-class fare to such place and such other charges incurred 
during the journey. 

(b) Any firm transferring a worker from one town to another shall pay such 
worker's first-class fare and ordinary removal expenses to the place where such 
worker is transferred. 

(c) Any worker doing relieving work outside the town in which he or she is 
usually employed shall be paid first-class return fare by rail, boat, or service car 
while on such relief duty, and if such worker is unable to return to his or her usual 
place of abode at night the employer shall pay such worker's accommodation 
expenses. 

(d) An outside salesman when unable to return to his usual place of abode at 
night shall be paid travelling expenses, including board and lodging. 

(e) Any worker required to take business trips within New Zealand on behalf 
of his employer which involves absence from his customary place of abode, shall be 
paid first-class travelling and all accommodation expenses whilst so engaged. 

Transport Allowance 
18. (a) Any worker required to use his bicycle on the employer's business shall 

be paid a bicycle allowance of 5s. (50 cents) per week, payments to be made at 
each regular pay day. 

(b) In cases where a worker is required by the employer to use his own motor
car or motor cycle on the employer's business an allowance as follows shall be 
paid by the employer to the worker: 

For a power-cycle or motor-scooter: .... .. 
For a motor cycle: ... .. . 
For a motorcar: 

l½d. (1.250 cents) per mile. 
2½d. (2.083 cents) per mile. 
8d. (6.667 cents) per mile up to 9.5 

horsepower. 
9d. (7.500 cents) per mile over 9.5 and 

up to 14.5 horsepower. 
10d. (8.333 cents) per mile over 14.5 

horsepower. 
In the case of a motorcar or motor cycle, the worker shall complete and furnish 

to his employer a daily running sheet showing details of the running and milage. 
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Proportion 
19. (a) The number of juniors in any shop shall not exceed two to the first 

senior and one additional junior to each additional senior. For the purposes of 
this subclause "juniors" shall not include junior storemen, packers, or porters and 
"seniors" shall not include senior storemen, packers, or porters. Also for the 
purposes of this subclause an employer actively engaged in the management of his 
business may be classified as a "senior". 

(b) The proportion of junior storemen, packers, and porters to senior storemen, 
packers, and porters shall be the same as that fixed for other shop assistants in the 
preceding subclause. 

(c) Where any employer carries on the business of more than one shop, each 
shop shall for the purpose of this award be deemed to be a separate business. 

Reference 
20. (a) Each worker on leaving or on being dismissed from his or her employ

ment shall, on request, be given, within one working day thereafter, a reference 
in writing stating the position held and the length of service. 

(b) Original references shall be the property of the worker and shall be returned 
within 48 hours after engagement or rejection of an application. 

Holidays 
21. (a) The following shall be allowed as holidays and shall be paid for as 

provided in paragraphs (i) to (v) of this subclause: Christmas Day, Boxing Day, 
New Year's Day and the day following, Good Friday, Easter Saturday, Easter 
Monday, Anzac Day, the birthday of the reigning Sovereign, Labour Day, and 
Anniversary Day or one other day in lieu thereof. Should any of the above 
holidays not be generally observed in any locality, another day may be substituted 
by agreement between the employer and the secretary of the union, and notification 
of such substituted day shall be given to the local Inspector of Awards. Notwith
standing anything in the foregoing, it shall be competent for the executive 
committee of the Shop Assistants' Union and the Retailers' Association to agree that 
in any year in which New Year's Day falls on a Tuesday, 31 December and 1 
January may be observed in lieu of New Year's Day and the day following. 

(i) Where any worker has been employed at any time during the fortnight 
ending on the day on which any of the whole holidays referred to 
above occurs, each employer who employs him during that fortnight 
shall, subject to paragraph (ii) of this subclause, pay him for the 
holiday, on or before the next regular pay day after the holiday, an 
amount equal to one-tenth of his wages for an ordinary working day 
multiplied by the number of ordinary working days on which he is 
employed during the fortnight by that employer. 

(ii) Where on any ordinary working day during the fortnight ending as 
aforesaid any such person has not otherwise been employed in any 
employment in which he is entitled to payment for the holiday, the 
employer who last employed him during that fortnight shall be liable 
to pay him in respect of each day on which he was not otherwise 
employed as aforesaid an amount equal to one-tenth of his wages for 
an ordinary working day. 

(iii) A certificate in writing by any person that he has not for any period 
during the fortnight ending as aforesaid been employed on an ordinary 
working day in any employment for which he is entitled to payment 
for any whole holiday referred to above shall be prima facie evidence 
of that fact. 
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(iv) Paragraphs (i) to (iii) of this subclause shall not apply in respect of Easter 
Saturday except for assistants employed on Saturdays pursuant to 
clause 7 of this award and required to work only on four week days 
other than Saturday. 

(v) The foregoing shall not apply to temporary workers engaged after 1 
December in any year and whose employment terminates on or before 
24 December. 

(b) Should any of the above holidays, with the exception of Easter Saturday or 
Anzac Day, fall on a Saturday or Sunday, then for the purpose of this award such 
holiday shall be observed on the following Monday. Should the said Monday be 
a holiday under this award, then such holiday shall be observed on the following 
Tuesday. 

Annual Holidays 
22. (a) An annual holiday of two weeks on full pay shall be granted to each 

worker under this award on completion of each year of service; such annual 
holiday to be exclusive of the holidays (except Easter Saturday or Anzac Day when 
it falls on a Saturday or Sunday) provided for in subclause (a) of clause 21 of this 
award, and workers shall be paid for the annual holiday on or before its commence
ment: Provided, however, that on the completion of the first and subsequent years 
after the completion of nine years' continuous service with the same employer the 
period of annual leave shall be three weeks. For the purposes of this provision 
continuity of service with the same employer shall not be deemed to be broken 
by reason of the sale or transfer of a business to a new employer who continues 
to employ such worker. 

(b) Provided, however, that where an employer finds it inconvenient to grant 
such holiday in two consecutive weeks the holiday may, with the consent of the 
worker, be granted in two separate periods of one week each. 

(c) Any worker not completing the full qualifying period in any year of service 
shall be paid in accordance with the Annual Holidays Act 1944. 

(d) A worker shall not be required to go on annual leave on less than two 
months' notice except on his or her own request or except in the case of 
exceptional circumstances, when mutual arrangement may be made. 

Sal,vage Stocks 
23. Any worker who is required to handle salvage stocks which are wet or in a 

dirty condition shall be paid an additional rate of time and a half in addition to 
his or her ordinary wages during such time as he or she may be so employed. 
(This shall not apply to stock damaged by fire or water in the worker's place of 
regular employment.) Such worker shall also be supplied with overalls or other 
protective clothing. 

Refreshment Period 
24. All employees shall be allowed a break of 10 minutes both in the morning 

and afternoon for refreshments and facilities for heating water shall be provided. 

Cloak, Dining, and Dressing Room Accommodation 
25. (a) The provisions of the Shops and Offices Act 1955 shall apply to 

washing facilities, accommodation for clothing, sitting accommodation, rest room 
for female assistants, and dining room accommodation. 

(b) Where Iockers are provided, such lockers shall be allocated to employees, 
and one key given to each employee. 

(c) The employer shall have the right, without prior warning, to request lockers 
to be opened, but this shall not be carried out except in the presence of the 
employee or employees concerned. 



1836 

S pedal Dress 
26. In any establishment where an employer requires workers, or it is the 

custom of the workers in such establishments or the particular department thereof 
in question, with the approval of the employer, to dress in any particular style or 
colour other than the ordinary black dresses and aprons usually worn by female 
shop assistants, such garment not being the worker's outdoor wearing garment, 
then such employer shall provide such garment to such worker free. Where 
smocks, coats, or overalls are worn at the request of the employer, the employer 
shall provide and launder the same. 

General 
27. (a) Workers required to clean windows or do any other work above the 

ground floor where there is insufficient or unsuitable holding or standing room 
shall be provided with safety belts. 

(b) Employers shall, on request, but not more often than once a quarter, supply 
to the secretary of the union a list of names of all workers, and, in the case of 
workers under the age of 18 years, the employer shall state the age. 

(c) Where a spray gun is used, suitable ventilation shall be provided to carry 
off the fumes. 

(d) Female shop assistants shall not be required to scrub or polish floors other 
than with wringer mops, polishing mops or polishing machines. 

(e) Temperature and heating appliances shall be provided in accordance with 
the provisions of the Shops and Offices Act 19 5 5. 

Right of Entry 
28. The secretary or other authorised representative of the union of workers 

shall, with the consent of the employer (which consent shall not be unreasonably 
withheld), be entitled to enter during working hours upon the premises or works 
and there interview any workers, but not so as to interfere unreasonably with the 
employer's business. 

Unqualified Pref ere nee 
29. (a) Any adult person engaged or employed in any position or employment 

subject to this award by any employer bound by this award shall, if he is not 
already a member of a union of workers bound by this award, become a member 
of such union within 14 days after his engagement, or after this clause comes into 
force, as the case may require. 

(b) Subject to subclause (a) hereof, every adult person so engaged or employed 
shall remain a member of a union of workers bound by this award so long as he 
continues in any position or employment subject to this award. 

(c) Every worker obliged under subclause (a) hereof to become a member of a 
union who fails to become a member, as required by that subclause, after being 
requested to do so by an officer or authorised representative of the union, and 
every worker who fails to remain a member of a union in accordance with sub
clause (b) hereof commits a breach of this award. 

(d) Every employer bound by this award commits a breach of this award if he 
continues to employ any worker to whom subclauses (a) and (b) apply, after 
having been notified by any officer or authorised representative of the union that 
the worker has been requested to become a member of the union and has failed to 
do so, or that the worker having become a member of the union has failed to 
remain a member. 

(e) For the purposes of this clause "adult person" means a person of the age of 
18 years or upwards, or a person who for the time being is in receipt of not less 
than the minimum rates of wages prescribed for adult workers by this award. 

(Norn-Attention is drawn to section 17 4H of the Industrial Conciliation and 
Arbitration Act 1954 which gives to workers the right to join the union.) 
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Under-rate Workers 
30. (a) Any worker who considers himself incapable of earning the minimum 

wage fixed by this award may be paid such lower wage as may from time to time 
be fixed, on application of the worker after due notice to the union, by the local 
Inspector of Awards or such other person as the Court may from time to time 
appoint for that purpose; and such inspector or other person in so fixing such wage 
shall have regard to the worker's capability, his past earnings, and such other 
circumstances as such inspector or. other person shall think fit to consider after 
hearing such evidence and argument as the union and such worker shall offer. 

(b) Such permit shall be for such period, not exceeding six months, as such 
inspector or other person shall determine, and after the expiration of such period 
shall continue in force until 14 days' notice shall have been given to such worker 
by the secretary of the union requiring him to have his wage again fixed in 
manner prescribed by this clause: Provided that in the case of any person whose 
wage is so fixed by reason of old age or permanent disability it may be fixed for 
such longer period as such inspector or other person shall think fit. 

(c) Notwithstanding the foregoing, it shall be competent for a worker to agree 
in writing with the president or secretary of the union upon such wage without 
having the same so fixed. 

(d) It shall be the duty of the union to give notice to the Inspector of Awards 
of every agreement made with a worker pursuant hereto. 

(e) It shall be the duty of an employer, before employing a worker at such lower 
wage, to examine the permit or agreement by which such wage is fixed. 

Emergency 
31. In the event of a local or general emergency arising whereby it becomes 

impracticable to open shops in any locality on the late night, it shall be competent 
for the executive committees of the union and the Gisborne Retailers' Association 
to agree to open shops till 12 noon on Saturday of any week without the payment 
of overtime for time worked on any Saturday morning, provided that 40 hours have 
not been exceeded. 

0 pening and Closing of Shops 
32. (a) In exercise of the powers vested in the Court by section 3 of the Shops 

and Offices Act 1955, and subject to section 5 of that Act, it is hereby ordered 
that any shop in which is substantially carried on (within the meaning of section 
2 (5) of the same Act) any class of business to which this award relates in the 
Gisborne Judicial District shall observe the following opening and closing hours: 

(i) Within the city of Gisborne-
Hour of 
Opening 

On four days of the week 8.30 a.m. 
On the day of the late night 8.30 a.m. 

(ii) Elsewhere-

Hour of 
Closing 

5.30 p.m. 
9 p.m. 

On four days of the week ...... 8 a.m. 5.30 p.m. 
On the day of the late night 8 a.m. 9 p.m. 

For the purpose of this clause the late night shall, except as 
otherwise provided herein, be observed on Friday in each week. 

(iii) Where no late night is observed-
Monday to Friday inclusive ...... 8 a.m. 6 p.m. 

Provided, however, that the opening hour of those shops which are engaged in 
the sale of hardware, motor and cycle accessories, glass, oil and colour, seeds, plants, 
and shrubs, flowers and florists' goods, shall be 8 a.m. and provided, further, that 
such goods only are sold between the earlier opening hour provided herein and the 
appropriate opening hour provided in paragraph (i) of this subclause. 
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(b) All the said shops shall be closed all day on Saturday of each week. 
(c) All the said shops shall be closed for the whole of each of the days prescribed 

by this award as holidays (including days lawfully observed as holidays in lieu of 
any prescribed). 

(d) Notwithstanding anything to the contrary contained in subclause (a) of this 
clause the following opening and closing hours may be observed in any shop bound 
by this award during the Christmas period from the 1st day of December until the 
24th day of December of each year. both days inclusive. 

Hour of Hour of 
On Monday, Tuesday. Wednesday. Opening Closing 
and Thursday of each week 8 a.m. 5.30 p.m. 
On Friday of each week ...... 8 a.m. 9 p.m. 

(e) Notwithstanding anything to the contrary herein contained shops may 
remain open until 10 p.m. on Christmas Eve and until 10 p.m. on the late night 
observed between Christmas Day and New Year's Day. 

(f) Notwithstanding anything to the contrary herein contained, it shall be 
competent for the occupiers of the shops in any locality to transfer the late night 
normally observed between Christmas and 3 January to any working day during 
the period of three weeks prior to 1 January: Provided, however, that no two 
late nights may be observed with less than two other nights between them. 

(g) In any week where a holiday falls on the day of the late night it shall be 
competent for shops to be open and staff to be employed on another night of the 
week until 9 p.m. 

(h) Notwithstanding anything to the contrary herein contained, in cases where 
persons carry on business by selling or offering for sale by retail ( otherwise than 
in a shop) the classes of goods listed below in this subclause, and where such 
persons are deemed by virtue of section 2 (2) of the Shops and Offices Act 
1955 to be occupiers of shops. the closing hour in respect of such activities shall 
be 10 p.m. on five days of the week, Monday to Friday inclusive-
Educational books, Sewing and knitting machines, 
Lawnmowers and mechanised garden Television sets. 

tools, Trousseau linen sets, 
Pianos. organs. and band and orches- Vacuum cleaners and floor polishers, 

tral instruments, Washing machines and electric clothes 
Radios and radiograms. driers. 
Refrigerators. 

(i) The provisions of this clause shall not apply to retail establishments covered 
by the New Zealand Motor Trade Employees Award, which also sell motor 
accessories, the predominant proportion of the turnover of which are exempted 
goods within the meaning of paragraph (e) of section 6 (2) of the Shops and 
Offices Act 1955, that is to say. motor accessories that are urgently and neces
sarily required for the functioning of a motor vehicle. 

Scope of- Award 
33. This award shall operate throughout that part of the Northern Industrial 

District which is included in the Gisborne Judicial District. 

Application of A ward 
34. This award shall apply to the original parties named herein, and shall 

extend to and bind as subsequent party hereto every industrial union. industrial 
association, or employer who, not being an original party hereto, is, when the 
award comes into force or at any time whilst this award is in force, connected 
with or engaged in the industry to which this award applies within that portion of 
the industrial district to which this award relates. 
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Term of Award 
35. This award, in so far as the provisions relating to the rates of wages to be 

paid are concerned, shall be deemed to have come into force on the first day 
of the pay week in each establishment commencing on or after the 29th day of 
August 1966, and so far as all other provisions of the award are concerned, it 
shall come into force on the day of the date hereof; and this award shall continue 
in force until the 31st day of January 1968. 

In witness whereof the seal of the Court of Arbitration hath hereto been affixed, 
and the Judge of the Court hath hereunto set his hand, this 28th day of 
September 1966. 

[L.S.] A. P. BLAIR, Judge. 

MEMORANDUM 

The award, including the operative date of provisions relating to wages, incor
porates the terms of settlement arrived at by the parties in the course of an inquiry 
held before a Council of Conciliation. The unqualified preference provision (clause 
29) has been inserted in accordance with the agreement of all the assessors. 

A. P. BLAIR, Judge. 

CANTERBURY GELATINE AND GLUE WORKERS-AWARD 
In the Court of Arbitration of New Zealand, Canterbury Industrial District

In the matter of the Industrial Conciliation and Arbitration Act 1954; and in the 
matter of an industrial dispute between the Canterbury, Marlborough and Nelson 
Freezing Works and Related Trades Employees Industrial Union of Workers 
(hereinafter called "the union") and the undermentioned company (hereinafter 
called "the employers"): 

Davis Gelatine (N.Z.) Ltd., Connal Street, Christchurch 2. 

THE Court of Arbitration of New Zealand (hereinafter called "the Court"), 
having taken into consideration the terms of settlement arrived at in the above
mentioned dispute and forwarded directly to the Court pursuant to the provisions 
of section 130 of the Industrial Conciliation and ArbitraJtion Act 1954, tloth 
hereby order and award: 

That, as between the union and the members thereof and the employers and 
each and every of them, the terms, conditions, and provisions set out in the 
Schedule hereto and of this award shall be binding upon the union and upon every 
member thereof and upon the employers and upon each and every of them, and 
that the said terms, conditions, and provisions shall be deemed to be and they are 
hereby incorporated in and declared -to form part of this award; and, further, that 
the union and every member thereof and the employers and each and every of 
them shall respectlively do, observe, and perform every matter and thing by this 
award and by the said terms, conditions, and provisions respectively required to be 
done, observed, and performed, and shall not do anything in contravention of this 
award or of the said terms, conditions, and provisions, but shall in all respects 
abide by and perform the same. And the Court doth hereby further award, order, 
and declare that any breach of the said terrns, conditions, and provisions set out 
in the Schedule hereto shall constitute a breach of this award, and that a penalty 
as by law provided shall be payable by any party or person in respect thereof. 




