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NEW ZEALAND AffiLINE STEWARDS, STEWARDESSES AND 
HOSTESSES (EXTERNAL SERVICES) - AW ARD 

(Filed in the Office of the Clerk of Awards, Auckland) 

In the Court of Arbitration of New Zealand, Northern, Taranaki, Wellington, Marlborough, 
Nelson, Westland, Canterbury, . and Otago and Southland Industrial Districts-In the 
matter of the Industrial Conciliation and Arbitration Act 1954; and in the matter of an 
industrial dispute betweentheAirlineStewardsandHostessesof New Zealand Industrial 
Union of Workers (hereinafter called •the union•) and the undermentioned company 
(hereinafter called •the employers•): 

Air New Zealand Ltd., Customs Street East, Auckland. 

The Court of Arbitration of New Zealand (hereinafter called "the Court•), having taken 
into consideration the terms of settlement arrived at in the above-mentioned dispute and 
forwarded directly to the Court pursuant to the provisions of Section 130 of the Industrial 
Conciliation and Arbitration Act 1954, doth hereby order and award: 

That, as between the union and the members thereof and the employers and each and 
every of them, the terms, conditions, and provisions set out in the Schedule hereto and 
of this award shall be binding upon the union and upon every member thereof and upon 
the employers and upon each and every of them, and that the said terms, conditions, and 
provisions shall be deemed to be and they are hereby incorporated in and declared to form 
part of this award; and further, that the union and every member thereof and the 
employers and each and every of them shall respectively do, observe, and perform every 
matter and thing by this award arid bythe said terms, conditions, and provisions respect
ively required to be done, observed, and performed, and shall not do anything in con
travention of this award or of the said terms, conditions, and provisions, but shall in all 
respects abide by and perform the same. And the Court doth hereby further award, 
order, and declare that any breach of the said terms, conditions, and provisions set out in 
the Schedule hereto shall constitute a breach of this award, and that a penalty as by law 
provided shall be payable by any party or person in respect thereof. And the Court doth 
further order that this award shall take effect as hereinafter provided and shall continue 
in force until the 16th day of January 1970 and thereafter as provided by section 152 of 
the Industrial Conciliation and Arbitration Act 1954. 

In witness whereof the seal of the Court of Arbitration hath hereto been affixed, and 
the Judge of the Court hath hereunto set his hand, this 16th day of July 1968. 

(L.S.) A.P. BLAm, Judge. 

SCHEDULE 

INDUSTRY TO WIDCH AWARD APPLIES 
1. This award shall apply to all persons employed as flight stewards, stewardesses, 

hostesses, to all persons engaged as ground stewards, stewardesses, or hostesses, and 
to any person who whilst acting in compliance with the requirements of the Civil Aviation 
Act 1964 and its amendments performs wholly or substantially the duties normally per
formed by flight stewards, stewardesses, or hostesses. 

It shall not apply to supervising officers who in the ordinary course of their duties 
are not required to carry out the normal assigned duties of stewards, stewardesses or 
hostesses and who do not form part of the regular cabin crew complement of an aircraft. 

PART I - PROVISIONS RELATING TO FLIGHT DUTIES ONLY 

AREA AND INCIDENCE OF DUTY 
2. The Company shall employ its flight stewards, flight stewardesses and flight 

hostesses and they shall serve the Company in the capacity of flight steward, flight 
stewardess or flight hostess whether in New Zealand or in any other part of the world 



2212 

where the Companymayfromtimetotimebe operating or to or from which the Company's 
aircraft may require to be flown, and shall perform such duties in the air and on the ground 
relating to their employment as flight stewards, flight stewardesses or flight hostesses 
as the Company may reasonably require. 

HOURS OF WORK 
3. (a) The ordinary hours of work of any flight steward, stewardess, or hostess shall 

not exceed 13 in any one period of 24 hours (calculated from the commencement of duties) 
or 160 per calendar month or 384 in every three calendar months, of which not mor e than 
10 in any one period of 24 hours or 100 per calendar month or 240 in three calendar 
months shall be flying hours, with a maximum of 960 flying hours in each calendar year: 
Provided that all flying hours in excess of 100 per calendar month or 240 in every three 
calendar months, as the case may be, shall be deemed overtime and paid for at the rate 
of double the ordinary rate: Provided, further, that all hours of work in excess of 13 per 
day or 160 per calendar month or 384 in three calendar months, as the case may be, 
unless. al r eady paid for as overtime under the abovementioned proviso or subclause (b) 
of this clause, shall be deemed overtime and paid for at the rate of time and a half for 
the first three hours and double the ordinary rate thereafter, calculated on a three
monthly basis. 

In the case of a period of duty being continued into a second consecutive 24-hour 
period, the hours of duty shall be calculated as continuous. At the expiration of the 
mandatory rest period a new period of duty shall commence. 

(b) If the flying hours of work of any flight steward, stewardess, or air hostess exceed 
10 in any one period of 24 hours (calculated from the commencement of flying duties) 
without a break of at least 11 consecutive hours, all flying hours of work in excess of 
10 during that one period. of 24 hours shall be deemed overtime and paid for at the rate 
of double the ordinary rate. 

(c) For all holidays and leave, hours of work shall be reduced at the rate of 128 per 
calendar month. 

(d) At the expiration of each three-monthly period each member shall be paid all 
overtime payments due. The three-monthly periods shall conclude in the months of 
March, June, September, and December of each year. 

(e) Each flight steward or stewardess shall be free of duty for not less than 10 days 
in every four weeks. Eight at least of such days shall be given at the home base. Days 
off not given may be accumulated and given at subsequent periods on the basis of two 
days off for each accumulated day: Provided that if the accumulated days are not given 
before or with annual leave, the flight steward or stewardess shall be paid eight hours 
at overtime rates at the rate of double time for each day off not given. Such days shall 
not be given in lesser periods than 24 consecutive hours from midnight to midnight. 

If posted overseas to temporary duties, this subclause shall not apply, and in such 
cases leave and time off :shall be agreed upon between the employer and the union. 

(f) When a flight steward, stewardess, or air hostess is required to report for duty 
before 7 a.m. or finish duty after 11 p.m. and on Sundays and public holidays when 
public transport is not available or after any night flight, the employer shall provide 
transport or in lieu thereof shall pay the additional expenses incurred, but not exceeding 
an amount to be agreed upon between the employer and the union. 

SALARIES 
4. (a) The following shall be the minimum salaries: 

Flight Stewards-
Probation (three months) 
First year 
Second year 
Third year 

Per Annum 
$ 

1,812.75 
2,243.25 
2,304.75 
2,366.25 



Fourth year 
Fifth year 
Sixth year 

* Seventh year 
* Eighth year 

Ninth year 

Senior Flight Stewards
First year 
Second year 
Third year 
Fourth year 
Fifth year 
Sixth year 

* Seventh year 
* Eighth year 
* Ninth year 

Chief Stewards-
First year 
Second year 
Third year 
Fourth year 
Fifth year 
Sixth year 

* Seventh year 
* Eighth year 
* Ninth year 

Flight Hostess-
A shore 
Probation 
First year 
Second year 
Third year 
Fourth year 
Fifth year 
Sixth year 

* Seventh year 
* Eighth year 
* Ninth year 

Senior Flight Hostess-
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Per Annum 

$ 
2,427.75 
2,489.25 
2,550.75 
2,595.85 
2,640.95 
2,686.05 

2,406.75 
2,468.25 
2,529.75 
2,591.25 
2,652.75 
2,714.25 
2,759.35 
2,804.45 
2,849. 55 

2,599.75 
2,661.25 
2,722.75 
2,784.25 
2,845.75 
2,907.25 
2,952.35 
2,997.45 
3,042.55 

1,392.50 
1,597.50 
1,720.50 
1,782.00 
1,843.50 
1,905.00 
1,966.50 
2,028.00 
2,073.10 
2,118.20 
2,163.30 

First year 1,904.50 
Second year 1,966.00 
Third year 2,027.50 
Fourth year 2,089.00 
Fifth year 2,150.50 
Sixth year 2,212.00 

* Seventh year 2,257.10 
* Eighth year 2,302.20 
* Ninth year 2,347.30 

* NOTE-The seventh, eighth, and ninth year salary in each of the above scales shall be 
merit increments which may be awarded for satisfactory service. 
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(b) Overseas flight services allowance shall be paid from the time flying duties 
commence as follows: 

Electra - $338.25 per annum 
DC 8 - $410 per annum. 

The OCB allowance shall be paid when flying duties on DCB services commence 
and shall continue as long as the cabin crew member is liable to be rostered for duties 
on the DCB. 

(c) Any cabin staff member acting as a ground instructor shall be paid for hours in 
excess of twenty-nine-and-one-half hours per week whilst so instructing at the rate of 
$2 per hour. Such hours shall not be included in the three-monthly total for overtime 
calculation under subclause (a) of clause 3 of this award. 

(d) Salaries shall be payable fortnightly, or monthly by agreement with the union. 
(e) The employer may make a rateable deduction from the salary specified for any 

time lost by a worker through accident or sickness not otherwise covered in this award, 
or default. 

ALLOWANCES 
5. Any flight steward, flight stewardess, or flight hostess who is engaged on a flight 

on external services which necessitates an absence from the home base of more than 
24 hours shall receive an allowance for each 24 hours or part thereof during which they 
are absent, the amount to be fixed and determined from time to time by agreement 
between the employers and the union. 

STAND BY DUTIES 
6. Cabin staff members detailed for standby at home and called up for duty within the 

standby period shall be allowed a credit of four hours' duty time for pay purposes only. 

ANNUAL LEAVE 
7. The provisions of the Annual Holidays Act 1944 shall apply. 

(a) Flight stewards, stewardesses, or air hostesses shall atthe end of each year of 
service with the same employer be entitled to an annual holiday of 30 consecutive days on 
full pay. 

(b) Where a flight steward, stewardess, or hostess leaves the employer's service 
for any reason with less than 12 months' service, he or she shall be paid a proportionate 
amount of the holiday leave provided in subclause (a) of this clause. 

(c) For the purpose of this clause the annual holiday shall be deemed to be due on 
the completion of 12 months' service from the date of engagement by the employer and 
shall become due on the same date in each succeeding year. 

(d) Unless by mutual agreement between the employer and the employee, annual leave 
shall not be granted in periods of less than 15 consecutive days. 

(e) The employer shall endeavour to so arrangetheduties of flight stewards, steward
esses, or hostesses that the commencing date of the leave period is preceded by a period 
of not less than 24 hours at the home base. 

(f) When cabin crew members are required to take annual holidays they shall be given 
one month's notice and shall be paid all wages and moneys due, including payment for 
holidays prior to the commencement of their annual leave. 

UNIFORMS 
8. All uniforms and the maintenance thereof shall be supplied by the employer free of 

cost to the employee. 

LOSS OF EFFECTS 
9. When a steward or stewardess loses personal effects through an accident to the 

aircraft or from any cause relating to the safety of the aircraft, the employer shall 
reimburse the steward or stewardess for such personal loss but the amount of reimburse-
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ment shall not exceed $400. 
The employer shall also reimburse the steward or stewardess for the loss of personal 

effects incurred between the time the baggage is handed in at the point of departure and 
the time it is returned to the steward or stewardess at the point of arrival. This liability 
shall be for the depreciated value, subject to statutory de<!laration, and shall not exceed 
$400. 

MEAI.S 
10. Flight stewards, stewardesses, and air hostesses whilst on flying duties shall be 

allowed the same meals as flight deck personnel. 

ACCOMMODATION 
11. (a) Home Base - A fully furnished restroom and modern cafeteria for light lunches 

shall be provided. 
(b) Away Bases - The employer shall supply meals and accommodation of equal 

standard to that supplied to other crew members. 

MEDICAL BENEFITS 
12. (a) Flight stewards, stewardesses, or hostesses invalided from work with illness 

or accident (contracted in the service of the employer) shall be granted full wages inc
luding overseas service pay until recovery, and if invalided beyond New Zealand shall, 
except in the case of death, be returned to his or her home base and wages shall continue 
until arrival thereat and the member isfitfor duty again. All medical and other expenses 
incurred by such illness or accident shall be paid by the employer: Provided that the 
total payment under this subclause shall not continue for longer than three months from 
the date the steward, stewardess, or hostess is invalided from work: Provided, further, 
that when a recurrence of the same sickness occurs in any one year the benefits of this 
clause shall not extend beyond three months following the date when the worker first 
ceases work: Provided, further, that a workerwhohasnot completed 12 months' service 
and who is absent from duty at a New Zealand base by reason of illness or accident 
(contracted in the employ of the employer) shall be entitled to leave on full pay for the 
duration of such sickness or accident, or for one calendar month (whichever is the shorter 
period): Provided, also, that the sickness or accident was not caused by the worker's 
own wilful act or neglect. 

(b) Each employer shall, in respect of each flight steward, stewardess, or hostess in 
its employ, take out and maintain for the benefit of each flight steward, stewardess, or 
hostess or their dependants an accident insurance policy under which the sum payable 
in the event of death by accident arising out of and in the course of the employment shall 
be not less than $15,000 in the case of such employees who have dependants for whom 
they are directly responsible, and $6,000 in the case of such employees who have no 
dependants for whom they are directly responsible. 

Any amounts pfzyable under such policy shall be in addition to and shall not be deemed 
to reduce any amount which may be payable by the employer under the Workers Compen
sation Act 1956 but shall be taken into account by way of deduction in the event of and 
from any damages being payable at common law in respect of any accident occurring to 
the employee. 

(c) Stewards, stewardesses, or hostesses shall undergo a medical examination at the 
employer's expense when requested to do so. 

ENGAGEMENTS 
13. Engagements of stewards and stewardesses shall be made at Auckland or at Wel

lington or at such other place as maybe agreed upon between the employer and the union. 

NOTICE TO LEAVE 
14. (a) Any member of the flying staff may terminate his employment in his home 

1968-72-Award• 
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base only and shall give one month's notice in writing of such termination. 
(b) Where any member of the flying staff terminates his employment without notice 

and without good cause, one month's pay shall be forfeited in lieu of notice. 

DISCHARGE 
15. The employer may discharge any flight steward, stewardess, or hostess at his or 

her home base andshallgivehimorher in writing not less than one month's notice,except 
that in the case of a worker servingthe probationary period, the employer may discharge 
such worker and shall give him or her in writing not less than one week's notice. Where 
a worker is discharged without notice or good cause he shall be paid, in the case of flying 
staff, one month's pay in lieu of notice, or in the case of ground staff or a worker serving 
the probationary period, one week's pay in lieu of notice. If the worker is discharged in 
any place other than his or her home base, the worker shall be returned to his or her 
home base free of cost, and wages and sustenance, including day of arrival, shall be pro
vided up to the time he or she arrives thereat: Provided that if the return of the worker 
to his or her home base is delayed by his or her own default, he or she shall not be allowed 
wages or sustenance during any period of delay: Provided, further that a worker may be 
discharged instantly for intoxication or misconduct. For the purpose of this clause, three 
calendar months from the commencement of full flying dutios shall be deemed to be the 
probationary period. This probationary period may be extended in special cases by agree
ment between the employer and the union. 

TRANSFER ALLOWANCES 
16. (a) On the transfer of any steward or stewardess from one permanent base to 

another, the employer shall pay the expenses properly incurred by the steward or stew
ardess for the removal of his dependants, his furniture, and personal effects, such ex
penses to be mutually agreed upon. In addition the steward or stewardess shall be entitled 
to receive a disturbance allowance in a sum agreed upon between the steward or 
stewardess and the employer to cover expenses inevitably and necessarily incurred in 
connection with his posting from one base to another. 

(b) In the case of temporary posting the steward or stewardess shall be reimbursed 
any reasonable additional expense to which he or she shall be put as the result of such 
posting. 

(c) A base shall not be regarded as a permanent base for the purpose of this clause 
unless the steward or stewardess is posted there for a period exceeding six months. 

GENERAL CONDITIONS 
17. (a) Promotion of rank shall in all cases and under all circumstances be in the 

absolute discretion of the employer but without restricting in any way the exercise of such 
discretion, due regard shall be had to length of service, efficiency, merit, and proved 
ability to ace ept added responsibility. 

(b) In the event of retrenchment of staff, due regard shall be given to the retention of 
cabin personnel with the greatest seniority. 

(c) Any adverse written report which might prejudice the promotion and/or future of 
a cabin staff member shall be communicated to that member in writing by the employer 
within 30 days of such report being made. 

DEFINITIONS 
18. "Home base" means the place where the steward, stewardess, or hostess is first 

employed by the employer, or the place as declared by the employer. 
Base duties of flying personnel shall not include the carrying of stores and equipment 

to and from the aircraft, or repairing, renovating or painting of any equipment. 
"Flying time" or "flight time" means all time recorded in an aircraft trip record from 

engine start to engine shutdown. 
"'Ground hours" (flight personnel) means the time expended in preflight and after-flight 
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duties and other duties associated with employment of cabin flight personnel. (Standby 
duty hours shall be included if the worker is required to report at the usual place of em
ployment.) 

"Flight or air steward•, •stewardess", or "hostess" includes any worker coming within 
the scope of this award who is employed on flight duties. 

Overtime- For the purpose of computing hourly rates for overtime payments the 
ordinary hourly rate shall be deemed to be the appropriate gross salary prescribed by 
clause 4 of this award divided by 1,500. 

PART II - PROVJSIONS RELATING TO BASE DUTIES ONLY 

DEFINITIONS 
19. "Ground• or •base• steward includes any worker coming within the scope of this 

award who is employed on ground duties. 
"W eek"means the period of seven days commencing at 0001 hours on Sunday and ending 

at 2359 hours on Saturday. 
"Duty" means the work period of eight ordinary hours together with any overtime 

worked in conjunction with these hours. 
"Call back" means the unexpected recall to work after the worker has left his place of 

employment providing the work is not part of the subsequent duty. 

HOURS OF WORK 
20. (a) The ordinary hours of work shall not exceed eight hours in any one day or 40 

hours in any one week. 
(b) Except as otherwise provided the ordinary hours shall be worked between 0700 

hours and 1900 hours Monday to Friday and shall be continuous except for the normal 
meal break. 

(c) Two consecutive days off shall be allowed in each week to every worker covered by 
this clause except when overtime is required to be worked or the needs of the service 
render it impracticable. 

SHIFT WORK 
21. (a) Notwithstanding the provisions of clause 20 of this award five shifts of eight 

hours each may be worked each week as required by the employer. When the worker is 
required by this clause to work shifts on a Saturday or Sunday as part of his ordinary 
working hours he shall be paid, in addition to his ordinary wage, the following extra pay
ments: 

(i) In respect of time worked on a Saturday payment at one half of his ordinary 
rate for the first three hour and thereafter payment at his ordinary rate; 

(ii) In respect of time worked on a Sunday payment at his ordinary rate. 
(b) A break of half an hour shall be allowed within each eight-hour shift. 
(c) A worker shall be deemed to be a shift wo_rker if employed on five consecutive 

shifts, but the intervention of rostered days off or statutory holidays shall not be deemed 
to break the consecutiveness of such shifts. 

(d) Workers employed on shifts shall be paid a shift allowance of 56.4 cents per shift 
in addition to the ordinary wage. In addition all shift hours worked between 2200 hours and 
midnight shall incur an additional allowance of 10 cents per hour, and for hours worked 
between midnight and 0600 hours, in lieu of the 10 cents per hour an additional allowance 
of 25 cents per hour shall be paid. 

(e) Two consecutive days off shall be allowed in each week to every shift worker except 
when overtime is required to be worked or the needs of the service render it impractic
able. 

(f) Shift workers shall be granted an additional annual holiday of one week: Provided 
that a worker who has been employed as a shift worker for less than 12 months shall be 
granted a proportionate part of the extra week: Provided, further, that no worker shall 

7 2* 
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be entitled to receive more than three weeks annual leave each year. 

OVERTIME 
22. (a) Any worker may be required to work overtime to meet the reasonable require

ments of the industry which is itself governed by the requirement of airline operations. 
The employer shall endeavour to ensure that workers are not called upon to work an 
excessive amount of overtime and shall have regard to any exceptional personal circum
stances. 

(b) All time worked in excess of eight hours in any one day or outside the normal 
working hours, or shift, or on rostered days off, as the case may be, or in excess of 40 
hours in any one week, shall be deemed to be overtime and shall be paid for at the rate 
of time and a half for the first three hours and double time thereafter, assessed on a 
weekly basis. 

(c) The minimum payment for overtime shall be half an hour and all waiting timc
after the eight hours' working time shall be paid for at the overtime rate. 

(d) Any worker who is not given at least nine consecutive hours off (excluding travel
ling time up to a maximum of one hour) between the termination of one duty and the com
mencement of the next shall be paid double rates for all time worked on the second duty. 
No worker shall lose pay for time his services are not required under this subclause. 

WAGES 
23. The following shall be the minimum rates of wages: 

Ground steward - $34 per week (85 cents per hour) 
Senior ground steward - $36 per week (90 cents per hour). 

SPECIAL PAYMENTS 
24. (a) A worker who is required to drive the catering hoist truck shall be paid an 

allowance of 20 cents for eachdayduringwhich he is so required to drive. This allowance 
is not to be included in the hourly rate. 

(b) A workier. who works in the rain andgets wet shall be paid an allowance of 28 cents 
per day and ~al] be provided with wet weather clothing. For the purposes of this sub
clause •day• sh:rtl mean eight hours or any portion of eight hours during which a worker 
is employed at work coming within the scope of this subclause. Any time worked in excess 
of eight hours a day coming within the scope of this subclause shall entitle the worker to 
an additional payment in proportion to the ratio of the amount of overtime worked to 
eight hours. 

MEAL MONEY 
25. (a) Any worker who is required to commence work before 0600 hours or who is 

required to commence working overtimetwohoursormore before the normal commence
ment of duty or is required to work overtime for more than one hour after the normal 
time of completing duty he shall be provided with a meal by the employer or, if a meal 
is not provided, be paid a meal allowance of 58 cents. 

(b) After every four hours during the continuance of overtime until a nine-hour break 
for rest is allowed, the employer shall provide a meal and allow a break of half an hour 
which shall be paid for. If the meal is not provided a meal allowance of 58 cents shall be 
paid and the break provided. 

(c) When a meal surcharge increases the cost or a meal above 58 cents the employer 
shall reimburse the worker accordinglyo 

TRA YELLING ALLOWANCES 
26. (a) Where a worker is reqwred to commence duty before the commencement of 

public transport or ceases duty a1Wt' the cessation of such transport, the employer shall 
defray reasonable and necessary expenses incurred by such worker if and when it is 
necessary for him to engage other than ordinary means of transport, always providing 
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that this provision shall apply to those special transport costs unavoidably incurred by 
a worker whose residence is within a reasonable distance from his place of employment 
and from which residence ordinary means of transport are normally available at times 
covering his usual hours of duty. 

(b) Special arrangements may be negotiated between the employer and the union to 
meet local conditions. Should the employer and the union not mutually agree on such 
special arrangements the matter shall be dealt with in the manner provided for under 
clause 33 of this award. 

ANNUAL LEA VE 
27. (a) Annual leave shall be granted in accordance with the provisions of the Annual 

Holidays Act 1944: Provided that on completion of the fifth and each subsequent year of 
continuous service with the same employer the period of annual leave shall be three 
weeks. For a lesser period than one year a proportionate holiday shall be given and paid 
for. 

(b) Should any of the holidays specified in subclauses (a) and (b) of clause 28 of this 
award occur during the currency of the worker's annual leave then such annual leave 
shall be extended by one day for every such holiday and the worker shall be paid for 
every such day. 

HOLIDAYS 
28. (a) The following shall be observed as holidays without deduction from pay: 

Christmas Day, Boxing Day, New Year's Day and the day following, or a day in lieu 
thereof, the Anniversary Day of the Province, Good Friday, Easter Monday, Anzac Day, 
May Day, the birthday of the reigning Sovereign, and Labour Day. 

(b) Holidays falling on a Saturday or Sunday shall be transferred in accordance with 
the Public Holidays Act 1955. 

(c) Workers who are required to work on any of the days set out in subclauses (a) and 
(b) of this clause shall be paid at the rate of double time for all time worked, such pay
ment to be in addition to the ordinary wage. 

(d) Any worker whose rostered day or days off fall on any of the holidays provided for 
in subclause (a) of this clause, except Anzac Day, shall have such rostered day or days 
off transferred to another day or days in the same week. 

(e) Subject to the provisions of section 28 (2) of the Factories Act 1946 as amended by 
section 6 of the Factories Amendment Act 1956 the employer shall pay one-tenth of a 
day's ordinary wages to each worker in respect of each ordinary day worked by him for 
that employer during the fortnight ending on the day of any holiday referred to in sub
clause (a) of this clause. 

SICK LEAVE 
29. Sick leave shall continue to be given in accordance with the scheme laid down 

from time to time by the employer, and as notified to the union. 

TERMS OF EMPLOYMENT 
30. (a) Except in the case of casual workers employment shall be a weekly one and 

at least one week's notice of the termination thereof shall be given by either part. This 
shall not prevent the employer from summarily dismissing a worker for misconduct. 
Where the employment is terminated without notice and without good cause, one week's 
wages shall be paid or forfeited in lieu of notice. 

(b) All wages shall be paid within working hours weekly. Where the pay day falls on 
a holiday payment of wages shall be made not later than the working day immediately 
preceding the holiday. 

(c) The employer may make a rateable deduction from the wages of employees for 
time lost through sickness not covered elsewhere in this award, accident or default. 
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GENERAL CONDITIONS 
31. (a) Base duties shall not include employment in hotels, cafeterias or restaurants. 
(b) No employee coming within the scope of this award shall have his wages reduced by 

reason of the operation of this award. 
(c) Workers shall not be required to work for more than five hours without an interval 

of at least half an hour for a meal. 
(d) Workers shall be allowed a maximum of four hours per month without pay to attend 

to personal business at a mutually agreed time, this leave not to be cumulative. The 
employer may require reasonable evidence of urgency of business. 

(e) An employee engaged for work either at the airport or in the city may be trans
ferred to and from each location at the direction of the employer. 

(f) Should a ground steward subsequently become a flight steward the time worked at 
base shall be included for the purpose of assessing increments. 

(g) When a ground steward is employed as a flight steward he shall be subject to the 
same conditions of employment as apply to flight stewards in the week he is employed. 

PART III - PROVISIONS RELATING TO BOTH FLIGHT AND BASE DUTIES 

SUPERANNUATION 
32. Workers may, if they so desire, be included in the employer's contributory super

annuation scheme. 

D15PUTES 
33. The essence of this award being that the work of the employer shall not on any 

account whatsoever be impeded but shall always proceed as if no dispute had arisen, it 
is provided that if any dispute or difference shall arise between the parties bound by this 
award, as to any matter whatsoever arising out of or connected therewith and not speci
fically dealt with in this award, every such dispute or difference shall be referred to a 
committee to be composed of two representatives of each side, together with an independ
ent chairman, if required by either party, to be mutually agreed upon or, in default of 
agreement, to be appointed by the Conciliation Commissioner for the district. If the 
committee fails to reach a decision the chairman shall either decide the question or refer 
the matter to theCourtwithinonemonthfrom the date of hearing by the committee. Either 
side shall have the right to appeal to the Court against a decision of any such committee 
or chairman upon giving to the other side written notice of such appeal within 14 days after 
such decision has been made known to the party desirous of appealing. 

RIGHT OF ENTRY 
34. (a) The secretary or other authorised officer of the union of workers shall, with 

the consent of the employer (such consent not to be unreasonably withheld), be entitled to 
enter at all reasonable times upon the premises of the employer and there interview any 
workers, but not so as to interfere with the work of the employer. 

(b) Employers bound by this award shall, upon written request by the union, which 
request shall not be made more oftenthanonce in every three months, supply to the union 
a list of their employees covered by this award. 

UNQUALIFIED PREFERENCE 
35 • (a) Any adult person engaged or employed in any position or employment subject 

to this award by any employer bound by this award shall, if he is not already a member 
of a union of workers bound by this award, become a member of such union within 14 days 
after his engagement, or after this clause comes into force, as the case may require. 

(b) Subject to subclause (a) hereof, every adult person so engaged or employed shall 
remain a member of a union of workers bound by this award so long as he continues in 
any position or employment subject to this award. 

(c) Every worker obliged under subclause (a) hereof to become a member of a union 
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who fails to become a member, as required by that subclause, after being requested to do 
so by an officer or authorised representative of the union, and every worker who fails to 
remain a member of a union in accordance with subclause (b) hereof commits a breach 
of this award. 

(d) Every employer bound by this award commits a breach of this award if he con
tinues to employ any worker to whom subclauses (a) and (b) apply, after having been 
notified by any officer or authorised representative of the union that the worker has been 
requested to become a member of the union and has failed to do so, or that the worker 
having become a member of the union has failed to remain a member. 

(e) For the purposes of this clause "adult person" means a person of the age of 
18 years or upwards, or a person who for the time being is in receipt of not less than 
the minimum rate of wages prescribed for adult workers by this award. 

(NOTE - Attention is drawn to section 174H of the Industrial Conciliation and Arbit
r ation Act 1954 which gives to workers the right to join the union). 

SCOPE AND APPLICATION OF AWARD 
36. This award shall operate throughout the Northern, Taranaki, Wellington, Marl

borough, Nelson, Westland, Canterbury, and Otago and Southland Industrial Districts, and 
shall apply only to the parties named herein and to such other employers as may be added 
by order of the Court. 

TERM OF AW ARD 
37. This award, in so far as the provisions relating to the r ates of salaries and wages 

to be paid are concerned, shall be deemed to have come into force from the commence
ment of the first pay period after the 1st day of June 1968, and so far as all other pro
visions of the award are concerned, it shall come into force on the day of the date hereof; 
and this award shall continue in force until the 16th day of January 1970. 

IN WITNESS WHEREOF the seal of the Court of Arbitration hath hereto been affixed, 
and the Judge of the Court hath hereunto set his hand, this 16th day of July 1968. 

CL.So) A.P. BLAffi, Judge. 

MEMORANDUM 
The award, including the operative date of provisions relating to wages, incorporates 

the terms of settlement arrived at by the parties in the course of an inquiry held before 
a Council of Conciliation. The unqualified preference provision (clause 35) has been 
inserted in accordance with the agreement of all the assessors. 

A.P. BLAIR, Judge. 

NOTE - Attention is drawn to the following sections of the Industrial Conciliation and 
Arbitration Act 1954. 

1. Section 152 provides that, notwithstanding the expiration of the currency of an award, 
the award shall continue in force until a new award duly made or an industrial agreement 
duly entered into has come into force, except where the registration of an industrial union 
of workers bound by the award has been cancelled. 

2. Section 154 (1) provides that every award shall extend to and bind as a subsequent 
party thereto every industrial union, industrial association, or employer who, not being 
an original or added party thereto, is, when the award comes into force or at any time 
while it is in force, connected with or engaged in the industry to which the award applies 
within the locality to which the award for the time being relates. 

3. Section 181 (1) provides that every employer bound by an award shall at all times 
keep in the prescribed form, or in such other form "'Smay be approved by an Inspector 
of Awards, a record in English called the wages and bm" book. 

Any information that may be required as to the form of the wages and time book may 
be obtained from the nearest office of the Department of Labour. 

4. Section 182 provides that every employer bound by an award shall keep a register, 
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in the prescribed form, and shall enter in or attach to the register the prescribed par
ticulars relating to every accident which occurs to any worker and of which he has know
ledge. 

Where an employer keeps a wages and time book or a register of accidents in 
accordance with section 30 oftheShops and Offices Act 1955 or section 15 or section 17 of 
the Factories Act 1946, he shall not be required to keep a wages and time book or a 
register of accidents under this Act in respect of the same matters. 

5. Section 183 (1) provides that every employer bound by an award shall at all times 
keep a printed or typewritten copy of the award where it can be seen or made available 
to the workers employed by him. In the case of any factory or shop a printed or type
written copy of the award shall be kept affixed in some conspicuous place at or near the 
entrance of the factory or shop in such a position as to be easily read by the workers 
employed therein. 

It is an offence to make default in faithfully complying with the provisions of these 
sections of the Act. 


