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NEW ZEALAND TEAROOMS AND RESTAURANT 
EMPLOYEES -COLLECTIVE AGREEMENT 

In the Industrial Commission of New Zealand - In the matter of the Industrial 
Relations Act 1973; and in the matter of the New Zealand Tearooms and 
Restaurant Employees Dispute of Interest between the New Zealand Federated 
Hotel, Hospital, Restaurant and Related Trades Employees Industrial Associa
tion of Workers and the undermentioned 

NORTHERN INDUSTRIAL DISTRICT 
Adams Bruce Limited, Milk Bars (Office), 2 Collingwood Street, Auckland. 
Amblers Staff Cafe, 40 Anzac Avenue, Browns Bay. 
Ardmore Teachers Training College, Papakura. 
Auckland Aero Club (Inc.) , Ardmore Airport, Papakura. 
Auckland Racing Club , Ellerslie Racecourse, Ellerslie. 
Bermuda Coffee Lounge, Gray Street, Gisborne. 
Big Beef-Burger Bar, Queen's Road, Panmure. 
Big Burger Bar (Mr F. Massgesterangs), 3094 Great North Road, New Lynn. 
Cascades Reception Lounge, West City Centre, Henderson. 
Caterers, Auckland International Airport, Mangere. 
Coulls, Somerville, Wilkie Limited, Caterers, P.O. Box 372, Auckland. 
Farmers Tearooms, Hobson Street, Auckland. 
Fletchers Steel Staff Cafe, Nelson Street, Auckland. 
Kentucky Fried Chicken, Head Office, P.O. Box 11261, Ellerslie, Auckland. 
Kerridge Odeon Corporation, Nibble Nooks Division, 246 Queen Street, 

Auckland. 
La Boheme Restaurant, 41 Wellesley Street West, Auckland (licensed). 
Langton's Caterers, Eden Park Lounge, Auckland. 
Lyceum Club, Wellesley Street West, Auckland. 
Mason Bros Staff Cafeteria, Packenham Street, Auckland. 
Oakley Lodge, 53 Shelly Beach Road, Ponsonby, Auckland. 
Peter Pan Cabaret, Upper Queen Street, Auckland. 
Phoenix Printing Staff Cafeteria, Sales Street, Auckland. 
Post Office Cafeteria, Chief Post Office, Auckland. 
(R.S.A. Cafeteria, High Street.) 
Royal New Zealand Yacht Squadron, 1 Parliament Street, Auckland. 
Seabrook Lodge Reception Lounge, New Lynn, Auckland. 
Tasman Pulp and Paper Company Limited, Cafeteria, Kawerau, Bay of Plenty. 
The Ranch House, Ranch Avenue, Birkdale, Auckland. 
Titirangi Golf Club, New Lynn, Auckland. 
Tongariro Power Project Employees Cafeteria, Tongariro. 
Tradewinds Coffee Lounge, Cathrine Place, Henderson. 

TARANAKI INDUSTRIAL DISTRICT 
Aladdins Coffee Lounge, 97 Devon Street, New Plymouth. 
Bennets Bakery Limited, 109 High Street, Hawera. 
Berties Tearooms, 270 Broadway, Stratford. 
Centreway Milk Bar, cnr Egmont and Devon Streets, New Plymouth. 
City de Lux Pie Cart, P. C. Leong, King Street, New Plymouth. 
Guardsman Limited, Devon Street East, New Plymouth. 
Hi Fri Restaurant, Brougham Street, New Plymouth. 
Kerridge Odeon Corporation, Nibble Nooks Division, New Plymouth. 
La Scala Licensed Restaurant , Devon Street , New Plymouth. 
Mayfair Cafe, 113 Egmont Street, Patea. 
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Milano Coffee Lounge, Devon Street, New Plymouth. 
Pukekura Park Kiosk, New Plymouth. 
Sunshine Restaurant, High Street, Hawera. 

WELLINGTON INDUSTRIAL DISTRICT 
Adams Bruce Limited, Ice Cream Parlour Proprietors, 25 Majoribanks Street, 

Wellington. 
A. I. Fishmarket and Restaurant, Queen Street, Masterton. 
Borthwick, Thos and Sons Limited, Feilding. 
Centennial Inn, Main Coast Road, Paekakariki. 
Farmers Tearooms, Hastings. 
Ford Motor Company of New Zealand Limited, Industrial Cafeteria, Seaview 

Road, Lower Hutt. 
Gladys Butcher Tearooms, 46 Queen Street, Masterton. 
Kentucky Fried Chicken, Stortford Lodge, 1027 Heretaunga Street West, 

Hastings. 
Kentucky Fried Chicken, cnr Park Avenue and High Street , Lower Hutt. 
Kirkcaldie and Stains Limited Restaurant, 165-177 Lambton Quay, Wellington. 
Le Normandie Restaurant (Licensed), 116 Cuba Street, Wellington. 
Majestic Cabaret, Willis Street, Wellington. 
Massey University, Palmerston North. 
Mecca Tearooms, 32 Mercer Street , Wellington. 
Men's Immigration Hostel, Trentham. 
Shandon Golf Club Incorporated, Gear Island, Petone. 
Sky Chef NZ Limited, Wellington Airport , Rongotai, Wellington. 
Tea Services Limited, 74 Vivian Street, Wellington. 
Te Moana Freezing Works (Nelson NZ) Limited, Industrial Cafeteria, Te Moana, 

Hastings. 
The Golden Chips, 226a Lambton Quay, Wellington. 
Tramway Cafeteria, Tramway Department, Thorndon Quay, Wellington. 
Wellington Jewish Club, 86 Ghuznee Street, Wellington. 
Wellington Women's Club, T. and G. Building, Lambton Quay, Wellington. 

MARLBOROUGH INDUSTRIAL DISTRICT 
Barbecue Restaurant, High Street, Picton. 
Cafe de Kerb (Pie Cart), Blenheim. 
Capri Coffee Lounge, Queen Street, Blenheim. 
Craypot Cafe Limited, 70 West End, Kaikoura. 
Havelock Milk Bar and Tearooms, Pelorus Bridge. 
London Quay Milk Bar, London Quay , Blenheim. 
Masonic Milk Bar, 57 Market Street, Blenheim. 
Pelorus Bridge Tearooms, Pelorus Bridge. 
Suntrap Coffee Lounge, Kaikoura. 
Taylors Catering Service , 26 Park Terrace, Blenheim. 
Troubador Tea and Luncheon Rooms, Queen Street, Blenheim. 
Welcome Refreshments Limited, Main Road , Spring Creek. 

NELSON INDUSTRIAL DISTRICT 
Avon Milk Bar, Main Road, Stoke. 
Barry's Place Hamburger, 40 Tahunanui Drive, Tahunanui , Nelson. 
Capistrano Cafe, 139 Bridge Street, Nelson. 
Chez Eelco , Trafalgar Street , Nelson. 
Collins Restaurant, Takaka. 
Collins Tearooms, Murchison. 
Havmor Health Bar, 165 Trafalgar Street, Nelson. 
Hurrican Lamp , Washington Valley, Nelson. 
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Manhattan Milk Bar , Trafalgar Street , Nelson. 
Motueka Fish Supply, Hig!]. Street , Motueka. 
Murchison Tearooms, Murchison. 
Nelson Coffee House , Trafalgar Street , Nelson. 
Nibble Nook, Majestic Theatre Building, Trafalgar Street, Nelson. 
Piccolo Paradiso, Bridge Street, Nelson. 
Post and Telegraph Department Cafeteria, Trafalgar Street , Nelson. 
Richmond Tea Kiosk, 116 Queen Street, Richmond. 
Silver Spoon Restaurant, Motueka. 
Texacana, Hardy Street, Nelson. 

WESTLAND INDUSTRJAL DISTRICT 
Boote's Milk Bar (Mr R. Boote), Sewell Street, Hokitika. 
Broadway Tearooms (C. and J. L. Bartley), Broadway, Reefton. 
Caribbean Coffee Bar (Mr G. Dixon), Mackay Street , Greymouth. 
Chevron Coffee Bar (Messrs G. Findlay and J. Morris) , Tainui Street , 

Greymouth. 
Popular Tearooms (Mr and Mrs R.H. Mitchell), Palmerston Street, Westport. 

CANTERBURY INDUSTRIAL DISTRICT 
Aitkinson's Tearooms, Leeston. 
Automobile Association (Canterbury), Christchurch. 
Broadway Milkbar, 718 Colombo Street, Christchurch. 
Canterbury Women's Club, 227 Manchester Street, Christchurch. 
Caterer , Harewood International Airport, Christchurch. 
Crothall and Company (Canterbury) Limited, Food Service Division, Christ-

church. 
Cup and Saucer Road House, Waimate. 
Fall's Restaurant, 82 Cashel Street, Christchurch. 
Flamingo Coffee Lounge, Hereford Street, Christchurch. 
Granada Coffee Lounge, 641 Colombo Street, Christchurch. 
Haywrights Gourmet Bar (Kitchen), Colombo Street, Christchurch. 
Hi-way Hamburger Bar, Kaia poi. 
Kentucky Fried Chicken, 233 Linwood Avenue, Christchurch. 
Malan do Restaurant, 813 Colombo Street, Christchurch (licensed). 
Mead's Tearooms, Rakaia. 
Medbury Hamburger Bar, 743 Colombo Street, Christchurch. 
National Club, 78 Lichfield Street, Christchurch. 
Nibble Nooks (NZ) Limited, Regent Theatre, Christchurch. 
Pine Haven, Kaiapoi. 
Saunders , R. W. Limited, 10 Bedford Row, Christchurch. 
Sorrento Restaurant (Licensed), 142a Stafford Street , Timaru. 
Students Union Cafeteria, Canterbury University, Christchurch. 
Sucklings Cafeteria, Dundas Street, Christchurch. 
The Dainty Inn Limited, 242 High Street, Christchurch. 
Urlwin's Limited, Cafeteria, Langdown Street, Christchurch. 
Waitakiri Golf Club, Bottle Lake Road, Burwood. 

OTAGO AND SOUTHLAND INDUSTRIAL DISTRICT 
Otago -

Barnett's Tearooms (Arthur Barnett Limited), George Street, Dunedin. 
Breeses Catering Limited, Crawford Street, Dunedin. 
Brown, A. J., Caterer, Jamfield, Wingatui, R. D. 2. 
Brown House, Upper Junction, Dunedin. 
Cadbury Fry Hudson Limited, Castle Street, Dunedin. 
Diamond Grill, Rattray Street, Dunedin. 
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Hays Limited, (Bamboo Coffee Bar) , George Street , Dunedin. 
Kentucky Fried Chicken , cnr Oxford Street and Anderson Bay Road, 

Dunedin. 
Nibble Nooks, Regent , St James, and Embassy Theatres , Dunedin. 
R.S.A. Dining Rooms, Moray Place, Dunedin. 
Ross and Glendining Cafeterias, High Street and Kaikorai, Dunedin. 
Savoy Limited, Moray Place, Dunedin. 
Shanghai Cafe, George Street, Dunedin. 
South Otago Freezing Works, Finegard, Balclutha. 
University Students Union , Castle Street, Dunedin. 

Southland -
Alliance Freezing Works Cafeteria, Lorneville. 
Alpha Burger and Milk Bar, Yarrow Street , Invercargill. 
Bell's Tearooms, Tay Street, Invercargill. 
Bray , Frampton Limited , Industrial Cafeteria, Mersey Street, Invercargill. 
Bridge Cafeteria, Mataura. 
Christine's Coffee Lounge, Tautapere. 
Colony Coffee Bar , Caterers, 146 Broughton Street, Gore. 
Copper Kettle, H. and J. Smith Limited, Tay Street, Invercargill. 
D.I.C. Coffee Lounge, Tay Street , Invercargill. 
Embassy Candy Bar , Dee Street, Invercargill. 
Fountain Coffee Lounge, Dee Street, Invercargill. 
Four Seasons Tearooms, Milford Road, Te Anau. 
Golden Eagle Restaurant , Dee Street, lnvercargill. 
Gore Racing Club (A. W. Cooper, Secretary) , 9 Mersey Street, Gore. 
Gourmet Enterprises Limited , Main Street , Gore. 
Highway Restaurant, Makarewa. 
Hi-way Berger Bar, Mataura. 
Las Vegas Licensed Restaurant, Esk Street, Invercargill. 
Lighthouse Milk Bar, Bluff. 
Lorneville Saleyards Cafeteria, Lorneville. 
Majestic Nibble Nook Limited, Dee Street, Invercargill. 
Moss burn Dinette, Mossburn. 
O'Kay Milk Bar , Otautau . 
Oxford Cake Kitchen, Caterers, Dee Street , lnvercargill. 
Pearl Harbour Coffee Lounge, Manapouri. 
Pete 's Corner Milk Bar and Restaurant, Palmerston Street, Riverton . 
Post Office Cafeteria, General Post Office , Invercargill. 
Racecourse Caterers (M. J. Heenan), Tweed Street, Invercargill. 
Regent Nibble Nook Limited , Dee Street, lnvercargill. 
Taylor's Laundry Industrial Cafeteria, Yarrow Street, lnvercargill. 
Te Anau Cafeteria, Milford Road, Te Anau . 
Tucker-Box Pie Cart, 132 Herbert Street, Invercargill. 
Vient's Catering Service, Gore. 
Winton Bakery Limited, Winton. 

The Indus trial Commission, having before it the terms of a conciliated 
settlement arrived at in the above-mentioned dispute of interest and notified to the 
Commission pursuant to the provisions of section 82 of the Industrial Relations 
Act 1973, hereby registers as a collective agreement the terms, cond itions, and 
provisions set out in the schedule hereto, and orders: 

1. That the said terms, conditions, and provisions shall be binding on the parties 
hereto; and 

2. That the said parties shall respectively do , observe, and perform every matter 
and thing by this collective agreement required to be done, observed, and 
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performed, and shall not do anything in contravention of this collective agreement 
but shall in all respects abide by and perform it. 

In witness of the registration of this collective agreement the seal of the 
Industrial Commission has hereto been affixed and the President of the 
Commission has hereunto set his hand, this 1st day of July 1974. 

INDEX 

Clause 
Number Title 

G. 0. Whatnall , President. 

1 - Industry to Which Collective Agreement Applies 
2 - Hours of Work 
3 - Weekly Holidays 
4 - Special Holidays 
5 - Annual Holidays 
6 - Special Holidays for Long Service 
7 - Sick Pay 
8 - Overtime 
9 - Classification and Wages 

10 - Casual and Part-Time Workers 
11 - Probationers 
12 - Special Occasions 
13 - Terms of Employment 
14 - Travelling Expenses 
15 - Accommodation 
16 - Distant Engagement 
17 - Uniforms and Aprons 
18 - Saturday and Sunday Work 
19 - Timetable 
20 - Copy of Collective Agreement 
21 - Time and Wages Book 
22 - Holiday Book 
23 - Right of Entry Upon Premises 
24 - Method of Counting Workers 
25 - Disputes Committee 
26 - Personal Grievances 
27 - Under-Rate Workers 
28 - Unqualified Preference 
29 - Medical Outfit 
30 - Compliance with Shops and Offices Act 
31 - Interpretation of Terms 
32 - Application of Collective Agreement 
33 - Scope of Collective Agreement 
34 - Term of Collective Agreement 

SCHEDULE 

1. INDUSTRY TO WHICH COLLECTIVE AGREEMENT APPLIES 
1.1 This agreement shall apply to workers employed at any time during the week 

in tearooms, restaurants, refreshment rooms, cafeterias, fish and grill rooms, oyster 
saloons, quick-lunch parlours, milk bars, orange-drink bars, coffee bars, pie carts, 
cabarets, dance halls , booths and refreshment rooms on racecourses, sports 
grounds, fairs , and shows, and to workers employed in other such establishments 
where food, drink, or refreshments are supplied for consumption on the premises, 
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including workers employed by caterers-;"industrial cafeterias, and in clubs where 
meals or light refreshments are supplied to members, but it shall not apply to 
workers employed in licensed or private hotels or in chartered clubs. 

This agreement shall also apply to hamburger bars and chicken and/or chip bars 
and takeaways and other such establishments where workers are substantially 
employed in preparing and cooking food for consumption on or off the premises. 

1.2 It shall not be lawful for either employer or workers to contract themselves 
out of the provisions of this agreement. 

1.3 Where a refreshment bar is located in the vestibule or other part of a house 
of entertainment , the environs of the bar shall be deemed to be premises for the 
purpose of this agreement : Provided that if in a house of entertainment there is 
more than one bar under the same management, all such bars shall be deemed to be 
part of the one establishment. 

1.4 Provided that nothing in this agreement shall apply to a worker in receipt of 
more than $5 ,059 per annum who has the right to engage or dismiss staff: 
Provided , further , that this shall not apply to more than one worker in each 
establishment. 

2. HOURS OF WORK 
2.1 The ordinary hours of work shall not exceed 40 per week or eight per day on 

any five days of the week without payment of overtime. In establishments which 
normally operate within retail shop hours the employer may, as an alternative , 
elect to vary the daily hours to provide seven-and-a-half hours per day on four days 
of the week , and ten hours on the day of the late night. 

No worker shall be employed for more than five hours continuously without an 
interval of not less than half an hour for a meal. 

2.2 Except in special circumstances , the hours of work in any one day shall be 
worked within a span of 12 consecutive hours , and workers shall not be brought 
back to work after their day's work is finished until after an interval of at least 11 
hours. Any period during which a worker is required to work after the expiration 
of 12 hours from his starting time or within 11 hours of his previous finishing time 
shall be deemed to be overtime and shall be paid for at overtime rates specified in 
clause 8 of this agreement, in addition to his ordinary weekly wages. 

2.3. A worker (other than a casual or part-time worker employed under clauses 
10 and 12 of this agreement) who is called upon to work any part of his daily 
hours after midnight or earlier than 6 a.m. shall be deemed to be working a night 
shift. Male workers only shall be employed on night shift work, and they shall be 
entitled to the following special conditions: 

2.3.1. To work a straight shift of not more than eight hours from starting to 
finishing time; 

2.3.2- To receive a shift allowance of 54 cents for every night shift worked or 
$2.70 per week to be paid in addition to the wages specified in clause 9 of 
this agreement. 

2.4. Workers working after 10.30 p.m. shall be paid a night allowance of 13 
cents per half hour for all time worked after 10.30 p.m. Such workers shall also 
qualify for transport as prescribed in subclause 10.4.7 of this agreement. 

2.5. Workers not employed on a straight shift shall be paid $1.60 per week ( or 
32 cents per shift for relieving workers) in addition to the wages specified in clause 
9 of this agreement. 

A st raight shift is where the day's work is continuous and interrupted only by a 
meal hour or hours of not more than one hour's duration. 

2 .6. The employe r shall make morning and afternoon tea available and an 
interval of ten minutes shall be allowed to workers in such circumstances at a time 
convenient to the employer . 
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3. WEEKLY HOLIDAYS 
3.1. The working hours above prescribed shall be worked within five days only 

in each week. "Week" herein shall mean the working or pay week operating in each 
establishment. Where the worker is employed for a broken week in the first or last 
week of his employment, he shall be paid a day's wages for each day actually 
worked. Wages shall be calculated on a five-day working week. This shall not affect 
any rights of the employer or the worker provided for in clause 13 of this 
agreement. The period for day workers shall be computed from midnight to 
midnight , and for night workers from noon to noon. 

3.2. Every worker covered by this agreement (except workers employed under 
clauses l O and 12 of this agreement) shall be allowed two full days' holiday each of 
24 consecutive hours from midnight to midnight in each week. Each worker shall 
receive his two weekly holidays upon the same days of the week respectively in 
each working week. 

3.3. Change of Holiday - The employer shall, except in exceptional circum
stances previously approved by the Inspector of Awards and Agreements, give 
seven days ' notice in writing to each worker of any change in the respective days 
fixed for his weekly holidays. 

3.4.1. Any employer covered by this agreement may require his employees to 
work on one or both of the usual weekly holidays. 

3.4.2. Where a worker is required to work on one of the weekly holidays, he 
shall be paid double ordinary time rate with a minimum of four consecutive hours' 
overtime. 

3.4.3. Nothing in this sub clause shall permit of the employment of a worker for 
more than 40 hours in any one week without payment of overtime. 

3.4.4. These provisions shall not exempt the employer from the extra payment, 
in addition to the rates payable under subclause 3.4.2, provided by this agreement 
for workers employed on Saturday , Sunday, or statutory holidays . 

4. SPECIAL HOLIDAYS 
4.1. Workers who work on Christmas Day, Boxing Day, New Year's Day, 2 

January, New Zealand Day, Good Friday, Easter Monday, Anzac Day, Labour Day, 
the birthday of the reigning Sovereign, and Anniversary Day or a day in lieu 
thereof shall be paid one-fifth of a week's wages in addition to their ordinary 
wages. 

4.2. Where one of the special days above referred to, other than New Zealand 
Day and Anzac Day, falls on the day of a worker's weekly holiday such worker 
shall have an additional day on pay added to his annual leave or such other day as 
may be mutually agreed for each day involved or shall be paid a day's pay in lieu 
thereof. 

(NOTE - Attention is drawn to the Public Holidays Act 1955 which affects the 
holidays prescribed in this clause.) 

5. ANNUAL HOLIDAYS 
5.1. Except as otherwise provided, every worker shall at the end of each year of 

his employment by any employer become entitled to an annual holiday of two 
weeks paid on the basis of the worker's average weekly taxable earnings: Provided 
that the holiday pay does not exceed the worker's ordinary pay plus 30 percent 
and provided, further, that in no case shall the holiday pay be less than the 
worker's ordinary pay at the time of taking the holiday. For the purposes of 
calculating a worker's average weekly taxable earnings for the year the employer 
may fix a close-off date other than the anniversary date of the worker's 
commencement of employment. 

5 .2. Upon completion of two years' continuous service with the same employer 
or in the same establishment , each worker shall for the second and subsequent 

8 



375 

years be entitled to an annual holiday of three weeks instead of two weeks paid as 
prescribed in subclause 5 .1 of this clause. The third week's holiday may be allowed 
in conjunction with or separately from the first two weeks, as the employer may 
determine. 

5.3. For the purposes of this clause lump sum special payments shall be excluded 
from the computation of average weekly taxable earnings , and ordinary pay shall 
be as defined in the Annual Holidays Act 1944. 

5 .4. Where a holiday is taken in more than one period the amount payable under 
this clause shall be divided proportionately. Where a holiday is allowed wholly or 
partly in advance of the date fixed by the employer as provided in sub clause 5 .1 of 
this clause it shall be sufficient compliance with this clause for payment to be 
assessed on the percentage formula prescribed in subclause 5 .5 subject to final 
adjustment and payment of any remainder after that date, provided that in no case 
shall the holiday pay be less than the worker's ordinary pay at the time of taking 
the holiday. 

5 .5. Where the employment of any worker is terminated at the end of a period 
of employment which is not less than three weeks but less than one year, the 
employer shall forthwith pay to the worker, in addition to all other amounts due 
to him, an amount equal to 4 percent of his gross taxable earnings but not 
exceeding 5 .2 percent of his gross ordinary pay for that period of employment. 

5 .6. Where the period of employment is less than three weeks the amount to be 
paid as proportionate holiday pay shall be as prescribed by the Annual Holidays 
Act 1944. 

5 .7. Where it is customary for any employer to allow annual holidays to his 
workers or to any class of his workers during a period in each year when his 
premises are closed, or the work of those workers is for any reason discontinued , 
and at the date of the commencement of any such period any such worker has not 
become entitled to an annual holiday then the worker shall not be entitled to any 
wages for two weeks following that date, but the employer shall before that date 
pay to him, in addition to all other amounts due to him, an amount equal to 4 
percent of his gross taxable earnings but not exceeding 5.2 percent of his gross 
ordinary pay for the period of his employment up to that date, and the next year 
of his employment shall be deemed to commence on that date. 

5 .8. Where a worker is entitled to an annual holiday of three weeks instead of 
two weeks the provisions of subclauses 5 .5 and 5 .7 of this clause shall be modified 
to provide payment of an amount equal to 6 percent of the worker's gross taxable 
earnings but not exceeding 7 .8 percent of his gross ordinary pay for the period of 
his employment. 

5 .9. Employers shall give each employee at least 14 days' previous notice of his 
or her intention to give such employee his or her annual holiday. 

5 .10. Such holidays shall be given and taken within a period of two months. 
5 .11. In the case of the transfer of a business, workers may be continued in the 

employment by the new employer, who may in such cases, by mutual agreement 
with the outgoing employer, accept liability for compliance with the requirements 
of the Annual Holidays Act in respect of any holidays due at the time of transfer 
to such employees so retained in employment in the establishment. Any such 
arrangement jnade shall be notified immediately to the secretary of the local union 
by the incoming employer. 

5.12. Workers entitled to holidays or proportionate holiday allowance shall 
receive payment for same prior to commencing the holidays or on termination of 
service as the case may be . 

5 .1 3. Should any of the special holidays occur during the currency of any 
worker's annual holiday , then his annual holiday shall be extended by one day for 
every such special holiday so occurring and the worker shall receive pay for each 
additional day. 
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6. SPECIAL HOLIDAYS FOR LONG SERVICE 
6.1. A worker shall be entitled to special holidays as follows: 

6.1.1. One special holiday of two weeks after the completion of 20 years and 
before the completion of 30 years of continuous service with the same 
employer; 

6.1.2. One special holiday of three weeks after the completion of 30 years and 
before the completion of 40 years of continuous service with the same 
employer; 

6.1.3. One special holiday of five weeks after the completion of 40 years' 
continuous service with the same employer. 

6.2. Should a worker have completed 30 years of continuous service with the 
same employer prior to the date of this agreement he shall not be entitled to the 
special holiday provided in subclause 6.1.1. Should a worker have completed 40 
years of continuous service with the same employer prior to the date of this 
agreement, he shall not be entitled to the special holiday provided in subclause 
6.1.1 or 6 .1.2 of this clause. 

6.3. All such special holidays provided for in subclause 6.1 shall be on ordinary 
pay as defined by the Annual Holidays Act 1944, and may be taken in one or more 
periods and at such time or times as may be agreed by the employer and the 
worker. 

6.4. If a worker having become entitled to a special holiday leaves his 
employment before such holiday has been taken he shall be paid in lieu thereof. 

6.5. The provisions of this clause shall not apply where an employer has in 
operation or brings into operation an alternative scheme for rewarding service, 
which is not less favourable to the worker than the foregoing, including any bonus 
or gratuity or superannuation scheme (whether or not such scheme is solely at the 
cost of the employer, but at no less cost to the employer than the cost involved in 
providing special holidays under this clause). 

7. SICK PAY -
7.1. After 12 months' continuous service with the same employer or in the same 

establishment, full-time workers and permanent part-time workers who work five 
days a week shall be entitled in each subsequent year of service to sick pay for up 
to five days at the appropriate Monday to Friday daily rate. 

7.2. Sick pay shall accumulate up to ten days by carrying forward from one year 
to another any unused sick pay of up to five days. 

7 .3. Absence of one day only shall not be paid. 
7.4. In respect of absences of two consecutive days or more due to sickness the 

employer may at his discretion require the production of a medical certificate as 
proof of illness. 

7 .5. It shall be obligatory on the worker to ensure notice is given to the 
employer on the first day of absence due to illness. 

7.6. Wherever possible workers should notify the employer on the day prior to 
recommencing work after sickness. 

8. OVERTIME 
8.1. All time worked in excess or outside of the hours specified in clause 2 of 

this agreement shall be deemed to be overtime, and shall be paid for at the rate of 
time and a half for the first three hours and thereafter at double time. All overtime 
shall be calculated on a daily basis. The employer has the right to change the 
timetable after giving at least 24 hours' notice to the worker. 

8.2. Particulars of any overtime worked shall be furnished in writing to the 
employer by the employee concerned within 48 hours after the day on which such 
overtime has been worked. Failure to comply with the requirements of this clause 
shall constitute a breach of agreement for which the worker shall be liable, but 
shall not prejudice ine worker's claim to recover overtime in any case where it can 
be established that the overtime was actually worked. 
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8.3. Payment for overtime shall be made on the pay day for the week in which 
the overtime was worked . 

8.4. All overtime worked on Saturday and/or Sunday in excess of eight hours by 
a worker on one or both of those days as part of his ordinary working week, shall 
be paid at rates as specified in subclause 8.1 based on the rate of pay applicable to 
Saturday and/or Sunday. 

9. CLASSIFICATION AND WAGES 
9 .1. A worker shall be deemed to be a kitchen worker and to be em ployed in 

kitchen work if he is employed in either assisting in the cooking of food or 
preparing of food to be cooked or attending to boilers and kitchen fires , or in 
cleaning or washing plates or dishes or cooking utensils by hand or by dishwashing 
machine (except as otherwise provided herein), or in carving, or in serving sweets, 
or in any other operations connected with the business of the kitchen. 

The following work shall not be deemed to be kitchen work: 
The washing of cups , saucers and plates ( other than plates on which hot meals 

have been served) and small soup bowls, by machine or by hand; the serving 
of cold sweets in the dining room; the making and/or preparation of 
sandwiches, toast , salads , and hot or cold soups in milk bars and like places, 
including cafeterias; and the boiling of eggs to be used for sandwich fillings. 

9 .2. Cooks and Kitchen Hands - The following shall be the minimum weekly 
wages and ratings required to be observed in relation to the respective kitchens 
referred to in this schedule: 

Seven-handed 
kitchen: 
Male .. 
Female 

Six-handed 
kitchen: 
Male . . 
Female 

Five-handed 
kitchen: 
Male .. 
Female 

Four-handed 
kitchen: 
Male .. 
Female 

Three-handed 
kitchen: 
Male .. 
Female 

Two-handed 
kitchen : 

Chief Second 
Cook Cook 

$ $ 

82.72 
77.86 

79.92 
74.29 

78.10 
72.51 

73.24 
68.99 

68.57 
65.34 

69.35 
64.26 

67.54 
62.43 

65 .71 
61.46 

64.74 
57 .93 

64.74 
56.97 

Second 
Cook 

or 
Baker 

$ 

69.35 
64.26 

67.54 
62.43 

Third 
Cook 

$ 

64.74 
57.93 

63.83 
56.97 

63.83 
56.97 

63.83 
55.21 

Kitchen-Hands 

$ $ $ 

63 .16 
52.96 

63.16 
52.96 

63.16 
52.96 

63.16 
52.96 

63.16 
52.96 

63.16 
52.96 

63.16 
52.96 

63.16 
52.96 

63.16 
52.96 

Male . . 64.92 63.16 
Female 58.05 52.96 

One-handed kitchen: (including cooks reconstituting pre-cooked or prepared foods 
in takeaways or similar establishments) 

Male . . 64.01 
Female 54. 29 
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On and after 1 October 1974 the female rates specified in this subclause shall be 
increased by $3.15 per week to give effect to the second step in the 
implementation of equal pay for female workers. 

9 .3. In computing the number of hands, if the employer works in the kitchen he 
or she shall be counted as a worker in the kitchen, and his or her rating for the 
purpose of payment to other employees shall be according to the work he or she is 
substantially engaged at. 

9 .4. In kitchens em ploying six hands or more, a baker or, at the option of the 
employer, an extra second cook shall be employed. Such baker or extra second 
cook shall receive the wage specified herein for the second cook according to the 
number employed in the particular kitchen. Such additional baker or second cook 
shall be counted for the purpose of determining the number of hands employed in 
the kitchen. 

9.5 . Other Male Full-Time Workers -

Head waiter (if three or more waiters and waitresses are 
employed and no head waitress is employed) 

Waiter, pantryman, stewards employed in unchartered clubs, 
porters (day), cleaners, bar attendants , counterhands and/or 
dispensers in marble bars, milk bars, quick-lunch parlours, and 
other such establishments, and other male domestics 

Porter (night) 
General hand 
Oyster opener 
Waiter serving liquor in licensed restaurant 
Barman in licensed restaurant 

Other Female Full-Time Workers -
Head waitress (if three or more waitresses are employed and no 

head waiter is employed) . 
Waitress, housemaid-waitress, housemaid, pantrymaid, laundress, 

linenmaid, relieving maid, cleaners, bar attendants, counter
hands and/or dispensers in marble bars, milk bars, quick-lunch 
parlours, and other such establishments, and other female 
domestics 

Waitress serving liquor in licensed restaurant 
General hand 

Per Week 
$ 

68.16 

63.16 
63.16 
63.16 
63.16 
65.71 
66.92 

55.53 

50.53 
54.54 
51.98 

On and after 1 October 1974 the female rates specified in this subclause shall be 
increased by $ 3 .15 per week to give effect to the second step in the 
implementation of equal pay for female workers. 

9 .6. A worker required substantially to undertake managerial responsibilities 
shall be paid a further $ 5 per week in addition to the appropriate rates specified in 
this clause. The duties of a worker undertaking managerial responsibilities shall be 
deemed to include the engaging and dismissal of staff, and the supervision of staff 
and their duties. 

9 .7. A general hand may be employed in any capacity desired by his employer, 
including kitchen work and relieving in the kitchen, up to a maximum of 20 hours 
per week: Provided that not more than one general hand shall be employed in 
kitchen work at any one time. In the event of a general hand being employed in 
any higher-paid class of work for more than one half of his time during any one 
week, he shall be paid the weekly wage fixed for such higher-paid work. Not more 
than one male and one female general hand may be employed in any establishment, 
but this shall not prevent any worker actually doing the work of a general hand 
from recovering the general hand's rate of wages. 

Waitresses, housemaid-waitresses, housemaids, and pantrymaids may relieve one 
another on their respective days off without thereby coming within the 
classification of general hands. Subject hereto, the relief of kitchen workers shall be 
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done by other members of the kitchen staff, and if other workers are called upon 
to do kitchen work the kitchen rating shall be increased accordingly. 

9.8. A relieving maid is a worker employed to relieve housemaids, housemaid
waitresses , waitresses, cleaners, or pantrymaids on their respective days off. 

9 .9. An employer, or the wife or husband of an employer, shall not be rated as 
chief cook unless he or she in fact performs the duties of chief cook. 

10. CASUAL AND PART-TIME WORKERS 
10.1. Casual workers may be employed under the following provisions, which 

are designed to meet the labour shortages, but are not intended to displace 
full-time workers. 

A worker shall be deemed to be a casual worker if he or she is required to work 
four or more hours per day and paid for the hours so worked but a day's casual 
labour shall not exceed eight hours without the payment of overtime, in 
accordance with clause 8 of this agreement. 

A casual worker shall receive a minimum payment of four hours per day and 
shall not have his work hours broken into periods. 

Any casual worker required to work on more than five days per week shall be 
deemed to be a full-time worker, and shall be paid the full weekly wage as set out 
in this agreement plus any other payments applicable to a full-time worker for each 
week involved. · 

10.2. Part-time workers may only be employed on the obtaining of a permit 
from the workers' union. If any employer employs workers under this subclause 
without first obtaining a permit so to do, the worker so employed shall be paid the 
wages prescribed in the casual workers' clause of this agreement. A minimum of 
two hours shall be paid for each day worked and where due to circumstances the 
hours must be broken, an additional daily travelling allowance of 32 cents shall be 
paid. 

Employers may engage such part-time workers only in the terms of a written 
permit issued by the secretary of the local union, and shall, in the first instance, 
make written application to the union and supply the following information: 

(a) The number and names of the full-time workers already employed ; 
(b) The number of part-time workers whom the employer desires to employ ; 
(c) The days of the week on which the part-time workers are to be employed; 
( d) The starting and finishing time of each day 's employment. 
A permit shall be for a period of 12 months from the date of issue and shall 

continue in force until either party desires its revision. Should a dispute occur in 
connection with an application for or operation of a permit , the matter shall be 
referred to a committee of two representatives nominated by the New Zealand 
Employers' Federation and two representatives nominated by the\.New Zealand 
Federated Hotel, Hospital, Restaurant, and Related Trades' Employees Industrial 
Association of Workers set up for the purpose. A majority decision of the 
committee, upon written notice being served on the parties concerned, shall be 
binding. If the parties are unable to agree a Conciliator shall act as chairman and 
exercise a casting vote. 

(NOTE - The major factor in the issuing of permits shall be the availability of 
full-time labour. The provisions contained in this clause are designed to me et the 
emergency created by labour shortages and are not to prejudice future claims by 
the workers' union.) 
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10.3. Hourly Rates for Casual and Part-Time Workers -

10.3. l Chief cooks (where two or more cooks 
are employed) 
Second cooks 
Other cooks - including cooks 

reconstituting pre-cooked or 
prepared foods in takeaways or 
similar establishments 

Kitchenhands 
10.3.2 Waiters .. 

Waiters serving liquor in licensed 
restaurants 

Barmen .. 
* 10.3.3 Waitresses 

Waitresses serving liquor in licensed 
restaurants 

10.3.4 Pantrymen, cleaners and other male 
workers 

*10.3.5 Pantrymaids, cleaners and other female 

Monday 
to 

Friday 
Per Hour 

$ 

2.07 
1.73 

1.60 
1.58 
1.58 

1.64 
1.68 
1.32 

1.53 

1.58 

Time and 
a quarter -
Saturday 

and 
Statutory 
Holidays 
Per Hour 

$ 

2.59 
2.16 

2.00 
1.98 
1.98 

2.05 
2.10 
1.65 

1.91 

1.98 

Time and 
a half -
Sunday 

Per Hour 
$ 

3.11 
2.60 

2.40 
2.37 
2.37 

2.46 
2.52 
1.98 

2.30 

2.37 

workers 1.32 1.65 1.98 
10.3.6 All casual and part-time workers working after 10.30 p.m. shall be paid a 

night allowance of 13 cents per half hour for all time worked after 10.30 
p.m. 

*On and after 1 October 1974 the rates specified in subclauses 10.3.3 and 10.3.5 
shall be increased as follows: 

Waitresses 
Waitresses serving liquor in licensed 

restaurants 
Pantrymaids, cleaners and other female 

workers 

1.40 1.75 

1.59 1.99 

1.40 1.75 

10.4. General Conditions Applicable to Casual and Part-Time Workers -

2.10 

2.39 

2.10 

10.4.1. No worker shall be employed for more than five hours continuously 
without an interval of not less than half an hour for a meal break. 

10.4.2. All casual and part-time workers required to work on Saturdays, 
Sundays, and/or statutory holidays shall be paid an hourly rate inclusive of penalty 
time in accordance with the above wage scale, i.e., 25 percent extra for Saturdays 
and statutory holidays and 50 percent extra for Sundays. _ 

10.4.3. Workers employed under this clause shall be paid all wages and other 
cash payments due promptly on completion of service. Where a delay occurs 
occasioned by the employer, workers shall be paid waiting time at the ordinary rate 
for the period between the time they finish work and the time when they receive 
their pay. Employers who engage part-time or regular casual workers may pay such 
workers' wages weekly. 

10.4.4. It shall be a condition of employment under this clause that the worker 
shall pay all union dues to the employer, who shall remit same to the appropriate 
union. By arrangement with the union , the employer shall deduct union dues from 
the wages of the workers. 
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10.4.5. Workers employed under this clause shall at the employer's expense be 
supplied with such uniforms as described in subclause 17.1 of this agreement. 
Where the employer does not supply such uniforms he shall pay to the worker an 
additional 24 cents per day, with a maximum of 81 cents in any week. 

Where the employer supplies uniforms but the worker launders the uniforms a 
laundry allowance of 16 cents per day shall be payable. 

10.4.6. Holiday pay in accordance with clause 5 of this agreement is payable to 
all part-time and casual workers. 

10.4.7. Females employed after 10.30 p.m.: Where the usual means of public 
transport have ceased for the night, or in towns and districts where no such 
transport facilities are available, the employer shall -

( a) In the case of workers under 21 years of age, provide a suitable conveyance 
to take such workers to their places of residence. A worker in this age 
group who uses her own transport on such occasions shall be paid the 
same allowance as those workers employed under paragraph (b) of this 
sub clause; and 

(b) In the case of workers of 21 year$ of age and over, provide a suitable 
conveyance to take such workers to their places of residence or pay those 
workers for whom no such conveyance is provided an additional $1 a 
night each. 

10.4.8. Nothing in this agreement shall operate so as to reduce the wages of any 
employee in his or her present employment. 

10.4.9. Casual workers who are normally employed on the day on which a 
statutory holiday occurs and whose services are not required by the employer on 
the day because of the business being closed for the holiday shall be paid the 
normal rate of pay for that day. 

11. PROBATIONERS 
Employers shall be at liberty to employ as waiters, waitresses, housemaid

waitresses, bar attendants, counterhands, or dispensers, probationers in the 
proportion of one probationer to each two workers on full wages in the above 
capacities at the following rates: 

Payable 
from 1 July 
1974to30 
September 

1974 
Males Females 

Per Week Per Week 
$ $ 

1 7 years and under 39 .4 7 31.60 
18 years of age 48.10 38.38 
19 years of age Full Rates 

Payable 
on and 
after 

1 October 
1974 

Females 
Per Week 

$ 
33.55 
40.89 

This agree~ ent shall not operate so as to reduce the wages of any workers during 
their present employment. 

12. SPECIAL OCCASIONS 
12.1. Where workers are engaged for special occasions - namely, to work at such 

places as racecourses, where horse racing or dog racing takes place, where motorcar 
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or motor cycle racing takes place and such places as fairs and shows, the following 
shall be the minimum daily wages: 1 

12 .1.1. Chief cook 
Second cook 
Male kitchen hands 
Female kitchen hands 

12.1.2. Waiters, pantrymen, stewards, and 
cleaners, and other male workers not 
specified herein 

12 .1.3. Waitresses, cleaners, pantrymaids, and 
other female workers not specified 

Per Day 
$ 

16.52 
13.87 
12.63 
10.60 

12.63 

Females 
Payable 
on and 
after 

1 October 
1974 

Per Day 
$ 

10.74 

herein · 10.11 10.74 
12.1.4. If a public function such as a race meeting, fair, or show is cancelled and 

a worker has not been employed for more than two hours, the above wage shall be 
reduced by one-half. 

12.2. A day's work shall not exceed eight hours without payment of overtime. 
For any time worked in excess of eight hours on any one day , a payment of time 
and a half shall be made on the wages set out herein. 

12.3. A worker shall not be compelled to work for more than five hours without 
an interval for a meal. 

12.4. Save as provided in the following subclauses, or in case the worker does 
not complete his day's work by reason of sickness, misconduct, or default, all 
casual workers employed under this clause shall be paid a minimum of one day's 
wages, whether employed for a full day or not. 

12.5. Waiters may be employed for a single meal at the rate of $5.46 up to two 
hours and thereafter 90 cents for each half hour or part thereof. Waitresses and 
pantrymaids may be employed for a single meal at the rate of $4.88 up to two 
hours and thereafter 8 7 cents for each half hour or part thereof. A single meal shall 
mean either a breakfast, luncheon, dinner, tea, or supper. 

12.6. All workers employed under subclause 12.1 on Saturdays or statutory 
holidays shall have the rates of pay set out herein increased by 25 percent for each 
of the aforementioned days on which such workers are employed. 

All workers employed under subclause 12.1 on Sundays shall have the rates of 
pay set out herein increased by 50 percent. 

12.7. All workers at functions covered by this clause shall be provided with 
proper facilities for having their meals and, where practicable, for changing clothes. 

12 .8. Any permanent worker required to work on any day after the hour of 8 
p.m. at a function or place covered by this clause and away from the employer's 
usual place of business shall be deemed to be employed under this clause in respect 
of that particular day's work, and shall have his wages for that day ( calculated as 
one-fifth of his weekly wage) made up to the daily wage with overtime, if any, 
payable to a worker employed under this clause. 

12.9. It shall be a condition of employment under this agreement that the 
worker shall pay all union dues to the employer, who shall remit them to the 
appropriate union . By arrangement with the union, the employer shall deduct 
union dues from the wages of workers. 

12.10. Workers employed under this clause shall be paid all wages and other cash 
payments due promptly on completion of service. Employers who employ workers 
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for special occasions on regular assignments may pay such workers' wages weekly. 
Where a delay occurs occasioned by the employer, workers shall be paid waiting 
time at the ordinary rate for the period between the time they finish work and the 
time when they receive their pay. 

12.11. Workers employed under this clause shall at the employer's expense be 
supplied with such uniforms as described in subclause 17.1. Where the employer 
does not supply such uniforms he shall pay to the worker an additional 24 cents 
per day with a maximum payment of 81 cents in any week. 

12.12. Clause 2 of this agreement shall not apply to workers engaged under the 
provisions of this clause. 

13. TERMS OF EMPLOYMENT 
13.1. Except as provided in clauses 10 and 12 of this agreement, the _ 

employment shall be a weekly one , whether the worker shall or shall not be called 
upon to work full time, and, except as provided in clauses 10 and 12 of this 
agreement, no worker shall be engaged at less than the weekly rate of wages 
specified in clause 9 of this agreement. 

13.2. Except as otherwise provided, no deduction shall be made from the weekly 
wages except for time lost through the sickness or default of a worker. 

13.3. Wages shall be paid weekly within two days of their falling due. At the 
termination of a worker's employment, all wages and other payments due to the 
worker shall be computed and paid to, and shall include, the day on which such 
payments are made to the worker. This provision shall not apply in the case of the 
employment being terminated by the worker without notice. 

13.4. Subject to subclause 13.2 two full working days' notice of termination of 
employment shall be given by the worker or by the employer respectively: 
Provided that if a worker is absent for more than two consecutive days without 
notifying the employer the reason for his or her absence, the worker shall be 
deemed to have terminated his or her employment without notice. If such notice is 
given before midday it shall run from the time of commencement of work orithe 
day on which it is given; if given after midday, such notice shall run as from the 
end of the day on which it is given. No such notice shall be deemed to run during 
any period in which the worker is on his annual holiday or on sick leave. If an 
employer dismisses a worker without notice he shall pay the worker two days' 
wages in lieu thereof, but this shall not affect the employer's right to dismiss a 
worker without notice for insubordination, dishonesty, or drunkenness, in which 
case a worker shall be subject to instant dismissal and shall be entitled to be paid 
up to the date of dismissal only. If a worker leaves his employer's service without 
notice, and without good cause, he shall forfeit two days' wages. "Two days' 
wages" shall mean two-fifths of the full wage for a 40-hour week. 

13.5. A worker who has been engaged by an employer or by his agent and is 
ready and willing to commence work in accordance with the terms of his 
engagement shall be entitled to two days' wages on full pay in the event of his 
engagement being cancelled by the employer without good reason oonnected with 
the conduct or competency of the worker concerned, and any worker so engaged 
who fails without good cause to commence work in accordance with the terms of 
his engagement shall be liable to pay to the employer an amount equal to 
two-fifths of the full wage for a 40-hour week. 

13.6. It shall be a condition of employment under this agreement that the 
worker shall pay all union dues to the employer who shall remit them to the 
appropriate union. By arrangement with the union, the employer shall deduct 
union dues from the wages of the workers. 

14. TRA YELLING EXPENSES 
14.1. All workers, including casual workers, who are required to work away 

from the employer's usual place of business shall be provided by the employer with 
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free conveyance or shall be paid all fares reasonably incurred by such workers in 
reaching and in returning from the actual place of their employment, and all time 
reasonably spent by the workers concerned in travelling from the employer's usual 
place of business to the place of their employment, and in returning therefrom, 
shall be counted as part of the working hours. 

Where a worker is engaged- in a town or locality away from the employer's usual 
place of business, the place of engagement shall be deemed to be the employer's 
usual place of business for the purpose of this clause. 

14.2. Any worker other than casual or part-time workers whose travelling 
provision is set out in subclause 10.4.7 of this agreement who is required to work 
after the usual means of transport available for the use of such worker in travelling 
to his home have ceased for the night or any worker who is required to commence 
work before the usual means of transport available for the use of such worker in 
travelling to his work have commenced for the day shall be provided with suitable 
means of transport by the employer, or shall be paid taxi fares up to a maximum of 
$1 per day. 

15. ACCOMMODATION 
15 .1. Proper table requisites and seating accommodation shall be provided for 

members of the staff who partake of meals on the premises. 
15 .2. Where broken shifts are worked, suitable sitting-room accommodation, 

properly heated and lighted, shall be provided by the employer for the staff. 

16. DISTANT ENGAGEMENT 
16.1. When an employer, personally or by his agent, engages a worker to proceed 

to employment at a place other than the town or locality in which the person is 
engaged, the employer shall pay the reasonable travelling expenses incurred by such 
worker in journeying to the employment. 

16.2. If the worker should be discharged on the grounds of gross incompetence 
within one week of commencing work, or on the grounds of misconduct, or if the 
worker shall of his own volition and through no fault of the employer leave the 
employment within 13 weeks of commencing work, the worker shall refund to the 
employer any moneys the employer may have paid in pursuance of subclause 16.1. 
To ensure the refund being made by the worker should it become due, the 
employer may withhold from the wages of the worker the amount of money paid 
by him in pursuance of subclause 16.1 until the worker has completed 13 weeks' 
service in his employment, whereupon he shall pay the same to the worker. 

I 6.3. If the worker should be discharged by the employer otherwise than for 
gross incompetence or misconduct, before the expiration of any specified term of 
service agreed upon at the time of engagement or, where no such term has been 
agreed upon, within 13 weeks of the worker commencing work, the employer shall 
pay to the worker an amount sufficient to cover the reasonable travelling expenses 
necessary to enable the worker to return to the town or place of engagement, 
irrespective of whether or not the worker incurs such expenses. 

16.4. If the employer should engage a worker in pursuance of subclause 16.1 and 
the employer for some reason not connected with the conduct or competency of 
the worker prevents the worker from commencing work, the employer shall pay all 
reasonable travelling expenses incurred by the worker so engaged in journeying 
from and returning to the town or locality of engagement, together with two days' 
wages as provided in subclause 13.5 of this agreement. 

16.5. "Travelling expenses" shall mean such second-class rail fares, saloon boat 
fares, coach, motor, and taxi fares, and cost of meals and accommodation, as are 
reasonably necessary. 

16.6. This clause shall not apply to workers engaged under clauses 10 and 12 of 
this agreement. 
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1 7. UNIFORMS AND APRONS 
17 .1. The standard uniform shall be a white smock for females and a white coat 

for males. Where the uniform is not supplied by the employer, he shall pay to the 
worker concerned 33 cents per week in addition to the ordinary weekly wage. 
Where the uniform is not laundered by the employer, he shall pay to the worker 
concerned 76 cents per week in addition to the ordinary wage. 

17 .2. The employer may supply his workers with any other type of uniform, in 
which case he shall launder same or pay to the worker concerned 76 cents per week 
in addition to the ordinary weekly wage. 

17.3. For the purpose of this clause, it shall be incumbent on the employer to 
determine the uniform the workers in his employment shall wear. It shall be a 
breach of this agreement if the employer fails to provide the uniforms referred to 
in this clause or alternatively fails to pay to the worker the cash payments provided 
therein , and further, it shall be a breach of this agreement if the worker fails to 
wear the uniform so provided or fails to provide and wear such uniform on receipt 
of the cash payment referred to. 

17.4. Cooks and kitchenhands required to scrub or wash out the kitchen with 
caustic soda shall be supplied by the employer with rubber boots, or the worker 
shall receive a boot allowance of 20 cents per week in lieu thereof. 

17 .5. Clean towels shall be supplied regularly for the use of the kitchen staff. 
17 .6. The employer shall supply and launder the following uniforms for the 

kitchen staff: Male cooks - white coat, white or check cotton or linen trousers , 
white aprons, and caps; female cooks - white smocks, aprons, and caps; and where 
those uniforms are not supplied the cooks shall be paid a uniform allowance of 5 5 
cents per week , and where the employer does not do the laundering of the 
uniforms the cooks shall be paid a laundry allowance of 98 cents per week. 

Male kitchenhands shall be provided with dungaree or drill trousers and a large 
rubber apron. Female kitchenhands shall be provided with coloured smocks and 
large rubber aprons, and where the employer does not supply either the trousers 
for males or the smocks for females and launder same he shall pay to the worker a 
uniform allowance of 27 cents per week, and a laundry allowance of 33 cents per 
week. 

17 .7. Cooks providing their own tools, such as carving knives, forks, steel, and 
sharpening-stone shall be paid a tool allowance of 16 cents per week. 

17 .8. Resident staff shall be provided with laundry facilities such as washing 
machine, electric iron, and drying accommodation for the washing and ironing of 
their personal clothing. 

17 .9. A worker supplied with uniforms or other protective clothing or footwear 
under this clause shall hand in such issue on being supplied with a replacement, or 
on termination of employment, or at such other times as the employer may 
require. The employer may make a deduction from the wages of any worker who 
having received an issue to which this clause relates, does not account for it as 
required. The amount of deduction shall be the cost of the item not accounted for, 
after due allowance has been made for fair wear and tear and shall be agreed upon 
between the employer and the workers' union. 

18. SATURDAY AND SUNDAY WORK 
18.1. Excepting as elsewhere provided in this agreement , when a worker is 

required to perform work on any Saturday as part of his normal working week he 
shall, in addition to his ordinary rate of pay, be paid for the time worked on such 
Saturday an amount equal to 50 percent of the ordinary rate. 

18.2. Excepting as elsewhere provided in this agreement, when a worker is 
required to perform work on any Sunday as part of his normal working week he 
shall , in addition to his ordinary rate of pay, be paid for the time worked on such 
Sunday at not less than the ordinary rate. 
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19. TIM ET ABLE 
A timetable setting forth legibly and in the English language the regular weekly 

hours to be worked by every worker in the department shall at all times be 
exhibited in each department in each establishment. Every timetable shall be 
exhibited in a suitable frame or firmly affixed to a suitable notice board. 

20. COPY OF COLLECTIVE AGREEMENT 
Every employer bound by this agreement shall at all times cause to be exhibited 

and maintained in a conspicuous place a copy of this agreement in such a position 
as to be easily read by the employees. 

21 . TIME AND WAGES BOOK 
Every employer bound by this agreement shall keep a time and wages book in 

which shall be correctly recorded: 
21.1. The name of the worker employed; 
21 .2. The kind of work on which he or she is employed; 
21.3. The hours during which he or she has actually been employed each day; 
2 1.4. The wages paid on each pay day and the date thereof; 
21.5. The entry of the particulars above referred to shall be signed by the 

worker at the time of the payment of his wages and such signature shall 
operate as a receipt for such payment. 

22. HOLIDAY BOOK 
22.1. An approved holiday book shall be kept in some place accessible to the 

workers, and such book shall be signed by each worker before leaving the premises. 
22 .2. Every worker who fails to sign the record provided or who signs an 

incorrect record shall be liable to a fine of$ 2. 

23. RIGHT OF ENTRY UPON PREMISES 
23 .1 . The secretary or other authorised officer of the local union of workers 

shall , with the consent of the employer (which consent shall not be unreasonably 
witbheld) , be entitled to enter at all reasonable times upon the premises or works 
and there interview any workers covered by this agreement, but not so as to 
interfere unreasonably with the employer's business. 

23.2 . Employers shall , if required by the organising secretary of the union, 
supply him with a list of names of the members of the staff. 

24. METHOD OF COUNTING WORKERS 
In computing the number of persons employed for the purpose of this 

agreement , casual workers and part-time night waiters shall not be reckoned; and 
where an employer does any work coming under the scope of this agreement he 
shall be counted as a worker. 

25. DISPUTES COMMITTEE 
25.1. The procedure set out in the succeeding provisions of this clause shall 

apply to a dispute of rights between the parties bound by this instrument , or any 
of them, including a dispute on: 

25.1.1. The interpretation of this instrument; or 
25 .1.2. Any matter (not being a personal grievance within the meaning of 

section 117 of the Industrial Relations Act 1973) related to matters dealt 
with in this instrument and not specifically and clearly disposed of by the 
terms of this instrument. 

25 .2. Either the workers' union or the employer or employers who are parties to 
any such dispute may invoke the procedure. 
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-253_· The union and the employer or employers who are parties to any such 
disputeshall refer the dispute to a committee consisting of an equal number of 
representatives appointed respectively by the union and the employer or employers 
concerned, together with a chairman who shall be: 

25 .3.1. Mutually agreed upon by the parties; or 
25.3.2. If there is no such agreement, either a conciliator or a person 

appointed by ~im. 
25 .4. A decision reached by a majority of the Committee shall be the decision of 

the Committee; but if the members of the Committee (other than the chairman) 
are equally divided in opinion , the chairman may either: 

25 .4.1. Make a decision, which shall then be the decision of the Committee; 
or 

25 .4.2. Refer the dispute forthwith to the Industrial Court for settlement. 
25.5. Subject to the right of appeal conferred by subclause 25.6 of this clause , 

the decision of the Committe,e shall be binding on the parties to the dispute. 
25 .6. Any party may appeal to the Industrial Court against a decision of the 

Committee, or any part of that decision. The appellant shall: 
25 .6.1. Within 14 days after the date on which the decision of the Committee 

has been made known to him, give to every other party written notice of 
his intention to appeal; and 

25 .6.2 . Within seven days after the date on which that notice has been given, 
lodge with the Registrar of the Industrial Court a written notice of appeal; 
and 

25 .6.3. Specify in each such notice the decision or the part of the decision to 
which the appeal relates. 

25. 7. The essence of this clause being that, pending the settlement of the 
dispute, the work of the employer shall not on any account be impeded but shall at 
all times proceed as if no dispute had arisen, it is hereby provided that: 

25 .7.1. No worker employed by any employer who is a party to the dispute 
shall discontinue or impede normal work , either tctally or partially, 
because of the dispute; 

25 .7 .2. While the provisions of this clause are being observed, no such 
employer shall, by reason of the dispute, dismiss any worker directly 
involved in the dispute. 

26. PERSONAL GRIEVANCES 
For the purposes of this clause, the expression "personal grievance" means any 

grievance that a worker may have against his employer because of a claim that he 
has been unjustifiably dismissed, or that other action by the employer (not being 
an action of a kind applicable generally to workers of the same class employed by 
the employer) affects his employment to his disadvantage. 

The standard procedure for the settlement of any personal grievance shall 
include the following: 

26 .1. Any worker who considers that he has grounds for a personal grievance 
shall have the right to submit his grievance in accordance with this 
procedure. 

26.2. As soon as practicable after a personal grievance arises, the worker shall 
submit the grievance to his immediate supervisor, affording him an 
opportunity to remedy the cause of the grievance , the intent being that it is 
desirable, if the circumstances permit it, to settle the grievance rapidly and 
as near as possible to the point of origin. 

26.3. Where any such attempt at settlement has failed , or where the grievance 
is of such a nature that a direct discussion between the worker and his 
immediate supervisor would be inappropriate, the worker shall notify the 
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branch secretary or secretary or a duly authorised representative of his 
union, who, if he considers that there is some substance in the personal 
grievance , shall forthwith take the matter up with the employer or his 
representative. 

26.4. If the matter is not disposed of in discussion with the employer or his 
representative, the grievance shall be reduced to writing in a statement 
setting out all the facts relied on. The statement shall establish the nature 
of the worker's grievance , and of the issues, for all subsequent considera
tion of the case . 

26.5. The written statement shall be referred to a grievance committee 
consisting of an equal number of representatives (not exceeding three) 
nominated respectively by the union and the employer, with or without a 
chairman as the parties may decide. 

26.6. The employer shall have the right to be assisted or represented before 
the grievance committee by an employers' organisation. 

26. 7. If the matter is not settled by the grievance committee , it shall be 
referred to the Industrial Court. 

26.8. The reference to the Court may be made by the employer or his 
representative, or by the worker's union or its representative, or by both. 

26.9. The Court, after inquiring fully into the matter and considering all 
representations made by or on behalf of the parties, may make a decision 
or award by way of a final settlement which shall be binding on the parties. 

26.10 . It shall be the duty of every party to this instrument to promote the 
settlement of personal grievances under the procedures hereinbefore 
provided and to abstain from any action that might impede the effective 
functioning of the procedures. 

26 .11. For the purpose of ensuring that the work of the em player shall not be 
impeded but shall at all times proceed as if no dispute relating to the 
personal grievance had arisen -

26.11.1. No worker employed by any employer who is a party to the 
dispute shall discontinue or impede normal work, either totally or 
partially, because of the dispute; 

26.11.2. While the provisions of the procedure for the settlement of the 
personal grievance are being observed, no such employer shall, by 
reason of the dispute, dismiss any worker directly involved in the 
dispute. 

26.12. Any statement made or information given in the course of any 
proceedings before a grievance committee or the Court in respect of an 
alleged unjustifiable dismissal shall be absolutely privileged. 

26.13. In the case of an alleged unjustifiable dismissal, any final settlement, 
decision, or award made under this section may, if it includes a finding that 
the worker was unjustifiably dismissed, provide for any one or more of the 
following -

26.13 .1. The reimbursement to him of a sum equal to the whole or any 
part of the wages lost by him; 

26.13.2. His reinstatement in his former position or a position not less 
advantageous to him; 

26.13.3. The payment to him of compensation by his employer. 

27. UNDER-RATE WORKERS 
27.1. Any worker who considers himself incapable of earning the minimum wage 

fixed by this agreement may be paid such lower wage as may from time to time be 
fixed, on application of the worker after due notice to the union, by the local 
Inspector of Awards and Agreements or such other person as the Court may from 
time to time appoint for that purpose; and such inspector or other person in so 
fixing such wage shall have regard to the worker's capability, his past earnings, and 
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such other circumstances as such inspector or other person shall think fit to 
consider after hearing such evidence and argument as the union and such worker 
shall offer. 

27 .2. Such permit shall be for such period , not exceeding six months, as such 
inspector or other person shall determine, and after the expiration of such perioq 
shall continue in force until 14 days' notice shall have been given to such worker 
by the secretary of the union requiring him to have his wage again fixed in manner 
prescribed by this clause: Provided that in the case of any person whose wage is so 
fixed by reason of old age or permanent disability it may be fixed for such longer 
period as such inspector or other person shall think fit. 

27.3 . Notwithstanding the foregoing , it shall be competent for a worker to agree 
in writing with the president or secretary of the union upon such wage without 
having the same so fixed. 

27.4. It shall be the duty of the union to give notice to the Inspector of Awards 
and Agreements of every agreement made with a worker pursuant hereto. 

27.5. It shall be the duty of an employer, before employing a worker at such 
lower wage , to examine the permit or agreement by which such wage is fixed. 

28. UNQUALIFIED PREFERENCE 
28.1. Any adult person engaged or employed in any position or employment 

subject to this agreement by any employer bound by this agreement shall, if he is 
not already a member of a union of workers bound by this agreement, become a 
member of such union within 14 days after his engagement , or after this clause 
comes into fo rce, as the case may require. 

28.2. Subject to subclause 28.1 hereof, every adult person so engaged or 
employed shall remain a member of a union of workers bound by this agreement so 
long as he continues in any position or employment subject to this agreement. 

28.3. Every worker obliged under subclause 28~1 hereof to become a member of 
a union who fails to become a member, as required by that subclause, after being 
requested to do so by an officer or authorised representative of the union, and 
every worker who fails to remain a member of a union in accordance with 
subclause 28.2. hereof commits a breach of this agreement. • 

28.4. Every employer bound by this agreement commits a breach of this 
agreement if he continues to employ any worker to whom subclauses 28.1 . and 
28.2. apply , after having been notified by any officer or authorised representative 
of the union that the worker has been requested to become a member of the union 
and has failed to do so, or that the worker having become a member of the union 
has failed to remain a member. 

28.5. For the purposes of this clause "adult person" means a person of the age 
of 18 years or upwards, or a person who for the time being is in receipt of not less 
than the minimum rate of wages prescribed for adult workers by this agreement. 

(NOTE - Attention is drawn to section 99 of the Industrial Relations Act 1973 
which gives to workers the right to join the union.) . 

29. MEDICAL OUTFIT 
A first-class medical outfit shall be provided and maintained by the employer, 

and shall be kept in a convenient place for use in case of accident in his 
establishment. 

30. COMPLIANCE WITH SHOPS AND OFFICES ACT 
Every employer shall comply with the provisions of the Shops and Offices Act 

1955 , in so far as the said Act refers to establishments covered by this agreement 
and to the employment of workers therein. 
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31. INTERPRETATION OF TERMS 
In this agreement, if not inconsistent with the context thereof, words importing 

the singular number shall be deemed to include the plural number, and words 
importing the plural number to include the singular number, and words importing 
the masculine gender to include females. 

32. APPLICATION OF COLLECTIVE AGREEMENT 
This agreement shall apply to the original parties named herein and shall extend 

to a~d. bind as subsequent party hereto every industrial ~nion, industrial 
association, or em.ployer who, not being an original party hereto, is, when this 
agreement comes mto force or at any time whilst this agreement is in force 
connected with or engaged in the industry to which this agreement applies within 
the industrial districts to which this agreement relates. 

33. SCOPE OF COLLECTIVE AGREEMENT 
This agreement shall operate throughout the Northern, Taranaki , Wellington, 

Marlborough, Nelson, Westland, Canterbury, and Otago and Southland Industrial 
Districts, and shall include Stewart Island. 

34. TERM OF COLLECTIVE AGREEMENT 
This agreement, in so far as the provisions relating to the rates of wages to be 

paid are concerned , shall , except where otherwise specified , come into force on the 
first day of the pay period in each establishment commencing on or after the 1st 
day of July 1974, and so far as all other provisions of the agreement are concerned, 
it shall come into force on the 1st day of July 1974; and this agreement shall 
continue in force until the 30th day of June 197 5. 

In witness whereof the seal of the Industrial Commission hath hereto been 
affixed , and the President of the Commission hath hereunto set his hand this 1st 
day of July 1974. 

G. 0. Whatnall, President. 

MEMORANDUM 
This collective agreement incorporates the terms of settlement arrived at by the 

parties in the course of an inquiry held before a Conciliation Council. The 
unqualified preference provision ( clause 28) has been inserted in accordance with 
the agreement of all the assessors. 

Margins in the rates of remuneration for head waiters and head waitresses were 
adjusted in the Council and a joint application was made by the parties to the 
Commission pursuant to Regulation 7 of the Wage Adjustment Regulations 1974. 
The Commission's order registering this agreement incorporates approval of the 
joint application. 

The rates of remuneration prescribed by this collective agreement are not to be 
increased by the application of the 9 percent general wage adjustment with effect 
from 1 July 1974 pursuant to the Wage Adjustment Regulations 1974. 

The following statement of the assessors is recorded at their request : 
"This settlement provides for the second step in the implementation of equal 

pay for female workers by increasing the percentage that a waitress's rate of 
wages bears to a waiter's rate of wages fr om 80 percent to 85 percent 
effective from 1 October 1974. Other female rates of wages have been 
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increased by the same monetary amount of $3 .15 per week as a reduction 
of the difference in rates with equivalent male classifications. The 
remaining differentials between male and female rates , where they exist , 
will be eliminated by a further 5 percent movement annually for waitresses 
with equivalent monetary amounts for other classifications until equal pay 
in all classifications is achieved in accordance with the provisions of the 
Equal Pay Act. 

The parties also wish to advise the Commission that the rates provided for 
Head Waiters and Head Waitresses in this settlement have been calculated to 
give overdue recognition to the managerial responsibilities of the workers 
concerned." 

G. 0. Whatnall, President. 

A . R. SHEARER, GOVERNMENT PRINTER , WELLINGTON, NEW ZEALAND-1974 

48003A-74CT 


