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IN THIS INDUSTRIAL COMMISSION OF NEW ZEALAND 

NEW ZEALAND BANK OFFICERS - AWARD 

In the matter of the Industrial Relations Act 1973; and in the matter of the New 
Zealand Bank Officers Dispute of Interest between the New Zealand Bank 
Officers Industrial Union of Workers (hereinafter called "the union") and the 
undermentioned banks and firms (hereinafter called "the employers"): 
Australia and New Zealand Banking Group Limited, Office of New Zealand 

General Manager, Lambton Quay and Featherston Street, Wellington. 
Bank of New South Wales, Chief Manager's Office, 304 Lambton Quay, 

Wellington. 
Bank of New Zealand, Head Office, cnr Lambton Quay and Customhouse Quay, 

Wellington. 
Commercial Bank of Australia Limited, Manager for New Zealand's Office, 328 

Lambton Quay, Wellington. 
Databank Systems Limited, Head Office, Vivian Street, Wellington. 
National Bank of New Zealand Limited, General Manager's Office, 170-186 

Featherston Street , Wellington. 

The Industrial Commission having taken into consideration the matter of the 
abovementioned dispute of interest, and having heard the union by its repre.senta
tives duly appointed, and having also heard such of the employers as were 
represented either in person or by their representatives duly appointed, doth 
hereby order and award: 

That the terms, conditions, and provisions set out in the Schedule hereto shall be 
binding on the parties to this award, and that the said terms, conditions, and 
provisions shall be deemed to be and they are hereby incorporated in and declared 
to form part of this award; and, further, that the said parties shall respectively do, 
observe, and perform every matter and thing by this award required to be done, 
observed, and performed, and shall not do anything in contravention of this award 
but shall in all respects abide by and perform it. 

In witness whereof the seal of the Industrial Commission has hereto been 
affixed, and the President of the Commission has hereunto set his hand, this 5th 
day of September 1974. 

(LS.) G. 0. Whatnall, President. 

ARRANGEMENT OF AWARD 
Clause 
Number Title 

1 - Industry to Which Award Applies 
2 - Hours of Work 
3 - Attendance Records 
4 - Shift Work (Trading Banks) 
5 - Shift Work (Databank Systems Limited) 
6 - Overtime 
7 - Meal Money 
8 - Definitions 
9 - Salaries -
(1 ) Trading Banks 
(2) Databank Systems Limited 

10 - Formula for Establishment of Salary Step on Promotion to a Higher Grade 
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11 - Salary Increment Date 
12 - Progression Through Salary Scales of Grades 
13 - Promotion 
14 - Mixed Functions 
15 - Non-Scale Officers 
16 - Travelling Expenses and Reimbursements 
1 7 - Transfers 
18 - Relieving Officers 
19 - Car Allowance 
20 - Living Away from Home Allowance 
21 - Leave in Lieu of Travelling Time 
22 - Bank Holidays 
23 - Annual Leave 
24 - Part-time Workers 
25 - Termination of Employment 
26 - Existing Conditions 
27 - Award to Prevail 
28 - Settlement of Disputes of Rights 
29 __:_ Grading Grievance 
30 - Personal Grievances 
31 - Under-Rate Officers 
32 - Unqualified Preference 
33 - Access to Premises 
33 - Scope of Award 
35 - Term of Award 

SCHEDULE 

INDUSTRY TO WHICH AWARD APPLIES 
1. This award shall apply to all members of the clerical staffs of the employers 

cited as parties hereto but excluding managers and officers of equivalent status. 

HOURS OF WORK 
2. (a) The ordinary hours of work shall not exceed 40 hours per week or eight 

per day exclusive of meal times to be worked on five days of the week, Monday to 
Friday inclusive, and between the hours of 8.00 a.m. and 6.00 p.m. 

(b) Every officer shall be entitled to a period of not less than one hour for lunch 
to be taken between 11.30 a.m. and 2 .00 p.m. unless the officer voluntarily agrees 
to a reduced period. 

(c) In weeks from Monday to Friday in which: 
(i) statutory or proclaimed holidays are observed, or 

(ii) leave (other than special leave at the officer's request) is taken 
the ordinary weekly working hours shall be reduced by eight when a full day is 
involved and by four when a half day is involved. 

(d) Every officer shall be entitled to a tea break of ten minutes' duration each 
morning and each afternoon with the cost of milk, sugar, tea or coffee being borne 
by the employer. Tea breaks may be rostered as required by the employer . 

ATTENDANCE RECORDS 
3. Times of arrival and departure of all officers to whom this award applies shall 

be recorded in attendance books or by time clocks by the officers themselves, and 
their times may only be altered by the officers themselves or, in exceptional 
circumstances, by another person with the officer's specific consent. 
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SHIFT WORK (TRADING BANKS) 
4. (a) Notwithstanding anything elsewhere contained in this award to the 

contrary an officer , male or female, may be employed on shift work at designated 
clearing or proof centres, subject to the conditions set out in this cl~use_. 

For the purpose of this clause "shift work" shall mean all regular and continuing 
periods of rostered duty. 

(b) Shifts may be scheduled as required by the employer. The ordinary hours of 
a shift worker shall not exceed eight per shift or 40 per week. 

A paid meal break of not less than half an hour shall be allowed within each shift 
after not more than five hours' continuous work unless the officer would cease 
duty within such period of 30 minutes. 

( c) The ordinary hours of work shall be fixed by roster and shall not be varied 
more often than once in any five-day shift period ·except in the case of emergency. 
For the purpose of this clause " roster" means schedule of duty times showing in 
advance the days of the week and/or shifts when an officer is due to work and be 
off work respectively , and " rostered" has a corresponding meaning. 

(d) Unless mutually agreed to the contrary between the employer and the shift 
worker or except in the case of an emergency, rostered days off shall be arranged 
to fall consecutively . 

(e) An officer employed on a shift , the major portion of which falls between the 
hours of 4 .00 p.m. and midnight shall be paid a shift allowance of $1.20 per shift 
in addition to his ordinary rate of pay. 

An officer employed on a shift, the major portion of which falls between the 
hours of midnight and 8.00 a.m. shall be paid a shift allowance of $1.75 per shift in 
addition to his ordinary rate of pay. 

(f) Where an officer is required to work shifts on Saturday or Sunday as part of 
his ordinary working hours he shall be paid in addition to his ordinary wages an 
extra payment in respect of time worked on Saturday or Sunday at the rate of 
ordinary time. 

Where an officer is required to work on Saturday or Sunday outside of his 
ordinary working hours he shall be paid for time worked at the rate of double time 
or , alternatively, at the option of the officer concerned , at the rate of ordinary 
time with an additional day off on pay to be separately allowed by mutual 
arrangement. 

Where an officer is required to work a shift on any statutory or proclaimed bank 
holiday he shall be paid in addition to his ordinary wages an extra payment in 
respect of time worked on such day at the rate of double time or, alternatively, at 
the option of the officer concerned, at the rate of ordinary time with an additional 
day off on pay to be separately allowed by mutual arrangement. 

Except as otherwise provided time work in excess of ordinary shift hours 
prescribed in sub clause (b) of this clause or time worked on any rostered day off 
shall be deemed to be overtime and shall be paid at the rate of time and a half for 
the first three hours on any day and double time thereafter. 

An officer not entitled to overtime under subclause (a) of clause 6 of this award 
(Overtime) in respect of duties other than on shift work shall not be entitled to 
overtime under this subclause. Shift allowance shall not apply for the purpose of 
overtime. 

(g) Shift workers required to work in excess of one hour's overtime following a 
shift shall be allowed $1.50 meal money. 

(h) When an officer start-s or ceases a shift or overtime at a time when the usual 
or reasonable means of travel are not available the employer shall, at the 
employer's expense, convey him or her from or to his or her home or lodging. 

(i) Officers required to standby at their home for emergency calls shall be paid. 
standby allowance as follows : 
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Per Day 
$ 

Monday to Friday inclusive 1 .50 
Saturdays , Sundays , and statutory or proclaimed holidays 3 .00 

Where such an officer is actually required to go on duty he shall be paid at the 
rate of double time for a minimum period of two hours in addition to the standby 
allowance, but such officer shall not be entitle,d to a shift allowance. 

G) Every officer shall be entitled to two tea breaks each of 10 minutes' duration 
within each shift with the cost of milk, sugar, tea or coffee being borne by the 
employer, tea breaks may be rostered as required by the employer. 

(k) Clause 2 (Hours of Work); clause 6 (Overtime); clause 7 (Meal Money); and 
clause 22 (Bank Holidays) of this award shall have no application to officers 
employed on shift work . 

SHIFT WORK (DATABANK SYSTEMS LIMITED) 
5. (a) Notwithstanding anything elsewhere contained in this award to the 

contrary an officer, male or female, may be employed on shift work at designated 
computer·centres, subject to the conditions set out in this clause. 

For the purpose of this clause "shift work" shall mean all regular and continuing 
periods of rostered duty. 

(b) Shifts may be scheduled as required by the employer. The ordinary hours of 
a shift worker shall not exceed eight per shift or 40 per week. 

A paid meal break of not less than half an hour shall be allowed within each shift 
after not more than five hours' continuous work unless the officer would cease 
duty within such period of 30 minutes. 

( c) The ordinary hours of work shall be fixed by roster and shall not be varied 
more often than once in any five-day shift period except in the case of emergency. 
For the purpose of this clause "roster" means schedule of duty times showing in 
advance the days of the week and/or shifts when an officer is due to work and be 
off work respectively, and "rostered" has a corresponding meaning. 

(d) Unless mutually agreed to the contrary between the employer and the shift 
worker or except in the case of an emergency , rostered days off shall be arranged 
to fall consecutively. 

(e) An officer employed on a shift, the major portion of which falls between the 
hours of 4.00 p.m. and midnight shall be paid a shift allowance of $1.20 per shift 
in addition to his ordinary rate of pay . 

An officer employed on a shift, the major portion of which falls between the 
hours of midnight and 8.00 a.m. shall be paid a shift allowance of $1.75 per shift in 
addition to his ordinary rate of pay. 

An officer required by his roster to work rotating shifts on a regular and 
continuous cycle shall be paid shift allowances in addition to his ordinary rate of 
pay as follows : 

(i) Where the major portion of the shift falls between 8.00 a.m. and 4.00 p .m., 
at the rate of 60 cents per shift; 

(ii) Where the major portion of the shift falls between 4.00 p.m. and midnight, 
at the rate of $1.20 per shift; 

(iii) Where the major portion of the shift falls between midnight and 8.00 a.m. , 
at the rate of $1.7 5 per shift. 

(f) Where an officer is required to work shifts on Saturday or Sunday as part of 
his ordinary working hours he shall be paid in addition to his ordinary wages an 
extra payment in respect of time worked on Saturday or Sunday at the rate of 
ordinary time. 

Where an . officer is required to work on Saturday or Sunday outside of his 
ordinary working hours he shall be paid for time worked at the rate of double time 
or, alternatively, at the option of the officer concerned, at the rate of ordinary 
time with an additional day off on pay to be separately allowed by mutual 
arrangement. 
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Where an officer is required to work a shift on any statutory or proclaimed bank 
holiday he shall be paid in addition to his ordinary wages an extra payment in 
respect of time worked on such day at the rate of double time or, alternatively , at 
the option of the officer concerned, atthe rate of ordinary time with an additional 
day off on pay to be separately allowed by mutual arrangement. 

Except as otherwise provided time worked in excess of ordinary shift hours 
prescribed in sub clause (b) of this clause or time worked on any rostered day off 
shall be deemed to be overtime and shall be paid at the rate of time and a half for 
the first three hours on any day and double time thereafter. 

An officer not entitled to overtime under sub clause (a) of clause 6 of this award 
(Overtime) in respect of duties other than on shift work shall not be entitled to 
overtime under this sub clause. Shift allowances shall not apply for the purpose of 
overtime. 

(g) Shift workers required to work in excess of one hour's overtime following a 
shift shall be allowed $1.50 meal money. 

(h) When an officer starts or ceases a shift or overtime at a time when the usual 
or reasonable means of travel are not available: 

(i) The employer shall, at the employer's expense, convey the officer to or 
from the officer's home or lodging; or, 

(ii) The officer may use his own transport and be paid an allowance one way 
to or from the officer's home or lodging as follows -

Motor car 15 cents per mile 
Motor cycle 7.5 cents per mile. 

(i) Officers required to standby at th~ir homes for emergency calls shall be paid 
standby allowances as follows: 

Per Day 
$ 

Monday to Friday inclusive 1.50 
Saturdays , Sundays, and statutory or proclaimed bank holidays 3.00 

Where such an officer is actually required to go on duty he shall be paid at the 
rate of double time for a minimum period of two hours in addition to the standby 
allowance, but such officer shall not be entitled to a shift allowance. 

G) An officer who has been employed on a regular, continuous and evenly 
rotating three-shift roster for a continuous period of at least 12 months shall be 
entitled to four weeks' annual leave for that year and each subsequent complete 
year of such shift work in lieu of the provisions of clause 23 of this award. 

An officer who has been employed on a regular, continuous and evenly rotating 
three-shift roster for a continuous period of not less than three months but less 
than 12 months shall be allowed a corresponding proportion of the fourth week's 
leave. 

(k) Every officer shall be entitled to two tea breaks each of ten minutes' 
duration within each shift with the cost of milk, sugar, tea or coffee being borne by 
the employer. Tea breaks may be rostered as required by the employer. 

(1) Clause 2 (Hours of Work); clause 6 (Overtime); clause 7 (Meal Money); and 
clause 22 (Bank Holidays) of this award shall have no application to officers 
employed on shift work. 

OVERTIME 
6. (a) An officer (other than a manager or officer of equivalent status) who is in 

receipt of a salary which does not exceed a margin of $700 over and above the rate 
for the time being prescribed in the scale appearing in subclause (1) (f) of clause 9 
of this aw~rd, and applicable to the eighth year of service for male officers shall be 
paid overtime for all time worked outside of and in excess of the hours prescribed 
in subclause (a) of clause 2 of this award as follows: 

(i) At the rate of time and a half for the first three hours on any one day and 
double time thereafter; 
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(ii) On Saturdays, Sundays and statutory or proclaimed bank holidays at the 
rate of double time. Payment shall be for a minimum period of four 
hours for each continuous period of overtime required by the employer. 
Meal intervals shall not be deemed to break the continuity of overtime 
for the purpose of the minimum payment. 

(iii) In the case of emergency call outs on Saturdays, Sundays and statutory or 
proclaimed bank holidays arising in connection with the security of 
premises or malfunctioning of equipment at the rate of double time. 
Payment shall be for a minimum period of two hours. 

(iv) In cases where an officer of Databank Systems Limited works for more 
than five hours exclusive of meal times on Saturdays, Sundays and 
statutory or proclaimed bank holidays in lieu of payment as above, and 
at the option of the officer concerned, he may be paid at the rate of 
ordinary time with an additional day off to be separately allowed by 
mutual agreement. 

(b) Broken periods of time off during the day shall not be allowed in lieu of 
payment for overtime. 

MEAL MONEY 
7 . If an officer other than a shift worker is required to work before 7 .00 a.m. or 

after 6.00 p.m. from Monday to Friday inclusive or for more than four continuous 
hours exclusive of meal times on a Saturday, Sunday, statutory or proclaimed bank 
holiday, $1.50 shall be allowed for a meal in addition to any overtime to which the 
officer may be entitled. 

DEFINITIONS 
8. For the purpose of this award the following definitions shall apply: 

"Benchmark positions", as recorded in this award, shall mean positions which 
are typically representative for each grade to which relatively large 
numbers of officers are assigned. They provide reference points as to levels 
of skill, effort and responsibility so that other positions may be compared 
with them. 

"Normal staff complement" means the authorised complement, or where the 
actual staff numbers are greater, the number of staff necessary to 
undertake effectively the work of the branch or department, pending the 
authorised complement being re-appraised. 

"Bank(s )" - In this award the term "bank(s )" includes Databank Systems 
Limited. 

Grading System - Trading Banks 
Grade 1 

"Correspondence Clerk" - (Other titles include: "Mail Clerk") - Prepares rou
tine correspondence, memoranda, advices, returns, form letters, preprinted dockets 
and vouchers, and envelopes. 

"Encoder/Batch Balancer" - (Other titles include: "Batch Assembler"; "Batch 
/Batching Clerk"; "Control Clerk"; "Input Clerk"; "Proof Machinist/Operator"; 
"Teller's Clerk") - Bank stamps, encodes by machine, sorts and balances vouchers 
for subsequent checking and computer processing; may carry out other miscel
laneous duties, e.g., filing of vouchers, statements and/or correspondence, voucher 
searches, etc. 

"Filing Clerk" - Sorts, indexes , and files correspondence, returns documents , 
reports and files. 

"General Clerk I'' - Performs general office duties of a basic routine nature, 
such as comparing figures, matching, collating and distributing documents, routine 
maintenance of records and other miscellaneous duties. 
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"Junior/Ledgers" - Under training and supervision performs junior tasks in 
ledger department. 

"Junior/Postages" - Prepares and despatches outward mail, maintains records of 
mail lodgments, registered mail and other specified items; may maintain custody/ 
control of petty cash, stamps, franking machine, petty cash payments, balance 
cash/stamps and preparation of entries; may collect inward mail and carry out 
other miscellaneous duties , e.g., bills deliveries, issue statements, general office 
filing, etc. 

"MICR Control" - Examines batched vouchers for conformity with computer 
standards and determines totals of daily transactions for computer input; may also 
carry out other miscellaneous duties, e.g., assist with encoding/batch balancing, 
general filing, etc. 

"Typist (Junior)" - Types from tape , draft or corrected copy, correspondence 
and diary notes in standard format ; may perform other miscellaneous duties. 

Grade 2 
"General Clerk II" - Performs general office duties of a routine nature such as 

verification of accounting entries, preparation of returns and performs other 
miscellaneous duties. 

"Junior Advances /Securities" - (Other titles include: "Assistant Legal") -
Generally engaged in elementary advances/securities duties under supervision or 
training , e.g. , recording and computer loading of security documents, actioning of 
certain diary notes etc. , and undertakes related tasks. 

"Junior Bills" - Generally engaged in the processing, under supervision or 
training , of any of the branch's inward and outward bills, drafts and mail transfers 
and carries out related bills tasks; may be engaged on specialised bill tasks under 
instruction. 

"Junior Travel Officer" - Generally engaged in travel duties under supervision 
or instruction; may include itinerary planning, reservations, accounts, ticketing, 
refunds , etc. 

"Ledger Keeper/Examiner" - (Other titles include: "Enquiry Clerk" and "Vou
cher Examiner") - Attends customer ledger enquiries, completes documentation 
for opening, closing and transferring accounts, receives and processes authorities 
and carries out related ledger tasks including scrutiny of vouchers; may also 
undertake other miscellaneous duties. 

"MICR Controlling/Supervisor" - (Other titles include: "Proof Supervisor" and 
"Senior Control Clerk") - Supervises encoding/batching operations and performs 
MICR control duties. 

"Relieving Officer I" - (Other titles include: "Management Reserve") -
Performs relief duties in any position up to and including Grade 2; may perform 
other duties of similar level under instruction. 

"Second Officer/First Assistant I" - (Other titles include: "Accountant/Tel
ler") - (Branch with a normal staff complement of up to three including the 
Manager) Principally engaged in a variety of duties up to and including Grade 2 
and may include some checking of routine office work. 

"Teller" .- Principally receives lodgments, cashes items, reconciles daily trans
actions, and may organise branch cash holdings to service requirements; normally 
performs other miscellaneous duties. 

"Typist (Usually age 20 or over)" - Types from tape, clean copy or rough draft, 
work of a varied nature requiring some judgment; may perform miscellaneous 
clerical duties. 

Grade 3 
"Advances/Security Clerk" - (Includes sole) Principally engaged in and able to 

handle all aspects of advances/securities work, including knowledge of require
ments and procedures for preparation, execution, release and maintenance of 
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securities the compilation of statistics and returns and preparation of advance 
correspondence. 

"Bills Clerk" - (Includes sole) Principally engaged in and able to handle all 
aspects of the processing of bills, credits and travel documentation/transactions, 
drafts/mail transfers and other related tasks. 

"Bills Clerk - Specialised" - (Other titles include : "Code Clerk", "Exports 
Clerk", "Imports Clerk" and "Overseas Clerk") - Principally engaged in specialised 
bills tasks, e.g., forward exchange contracts , documentary letters of credit, and 
drafts , import and export bills, etc. 

"Checking Officer" - Checks and authorises internally generated entries; checks 
bills or securities and signs specified correspondence; may internally audit branch 
accounts and vouchers processed to these accounts. 

"Head Ledger Keeper I" - (Other titles include: "Ledger Supervisor" and 
"Senior Ledger Clerk") - Supervises and controls staff and flow of work in ledger 
department having a norIT1al staff complement of not less than five, checks ledger 
output and performs related duties. 

"Head Teller" - Principally engaged in the supervision of the tellers, reconcilia
tion and control of branch cash holdings but not normally engaged in receiving 
lodgments and cashing items. 

"Relieving Officer II" - (Other titles include: "Management Reserve") -- Per
forms relief duties in any position up to and including Grade 3. 

"Second Officer/First Assistant II" - (Branches with a normal staff complement 
of four or more - including the Manager - and not having an appointed 
Accountant) Principally engaged in a variety of duties up to and including Grade 3 
and may include checking of routine office work. 

"Travel Officer" - (Other titles include: "Travel Consultant") - Principally 
engaged in and able to handle all aspects of travel arrangements for customers, 
including itinerary planning, reservations, accounts, ticketing, refunds, etc . 

Grade 4 
"Head Ledger Keeper II" - Supervises and controls staff and flow of work in 

ledger department having an authorised complement of not less than eight; checks 
ledger output and performs related duties. 

"No. I Advances/Securities" - (Normal staff complement of department -
three to four) Principally engaged in and able to handle all aspects of 

advances/securities work, including knowledge of requirements and procedu~es for 
preparation, execution, release and maintenance of securities, the compilation of 
statistics and returns and preparation of advance correspondence; supervises the 
work flow of the department. 

"No. I Bills" - (Normal staff complement of department - three to four) 
(Other titles inclu'de: "Overseas Officer I") - Principally engaged in and able to 
handle all aspects of the processing of bills, credits and travel documentation/trans
actions, drafts/mail transfers and other related tasks; supervises the work flow of 
the department . 

"Relieving Officer III" - (Other titles include: "Management Reserve") - Per
forms relief duties in any position up to and including Grade 4. 

Grade 5 

"Head Advances/Securities" - (Normal staff complement of department - five 
or more) (Other titles include: "Manager's Assistant Legal") - Supervises and 
controls staff and flow of work in advances/securities department ; checks 
advances/securities work and performs related duties. 

"Head Bills" - (Normal staff complement of department - five or more) (Other 
titles include: "Officer in Charge of Exports/Imports/Overseas Exchange") -
Supervises and controls staff and flow of work in bills department; checks bills 
work and performs related duties. 
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"No. _1 !ravel Officer". - (Normal staff complement of department - three to 
!~ur) Pnnc1pally engaged m_ and able to handle all aspects of travel arrangements, 
itinerary plannmg, reservat10ns, accounts, ticketing and refunds; supervises the 
work flow of the department. 

Grading System - Databank Systems Limited 

Grade 1 

"Keyboard Operator" - Operates a numeric or alphameric data input machine; 
may perform other miscellaneous duties. 

Grade 2 

"Output Clerk" - Decollates, guillotines, sorts and packs output reports and 
documents ready for despatch. 

"Keyboard Operator - Senior" - Operates a numeric or alphameric data input 
machine; may train lesser experienced keyboard operators; may perform other 
miscellaneous duties. 

"Computer Operator - Junior" - Under direct supervision performs basic com
puter operations tasks, working primarily with peripheral machinery; performs 
miscellaneous associated duties. 

Grade 3 
"Keyboard Supervisor" - Supervises keyboard operations and performs key

board duties; trains lesser experienced keyboard operators; reports on machine 
breakdowns and maintains appropriate records; may perform other miscellaneous 
duties. 

"Computer Operator - Intermediate" - Performs computer operations tasks at 
an intermediate level; controls and operates peripheral machinery as required; may 
assist with training of lesser experienced computer operators; may complete reports 
of processing exceptions; performs miscellaneous associated duties. 

Grade 4 
"Computer Operator - Senior - Performs computer operations tasks at an 

advanced level; assists and controls in the operation of the computer console and 
peripheral machinery as required; trains lesser experienced computer operators; 
analyses machine and/or production halts, determines proper operating procedures, 
rebuilds data lost as a result of these conditions; performs miscellaneous associated 
duties. 

"Programmer" - Writes all but exceptionally complex computer programmes 
and modules, or alterations to them, working from supplied specifications; creates 
test data, tests programmes, prepares documentation; may train lesser experienced 
programmers. 

Grade 5 

"Computer Operator - Shift Leader" - Under direction from the Head Opera
tor supervises computer operations during assigned shift; may perform duties of 
"Computer Operator - Senior". 

SALARIES 
9. Except as provided in sub clause (a) of clause 15 of this award the following 

shall be the minimum annual salaries payable to officers to which this award 
applies: 

10 
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(1 ) Trading Banlcs 
(a) Grade 1 - (i) An officer shall be assigned to Grade 1 if wholly or 

substantially engaged in performing the duties covered by one or more of the 
following benchmark positions or a position of the same or substantially similar 
skill and responsibility: 

Correspondence Clerk 
Encoder/Batch Balancer 
Filing Clerk 
General Clerk I 
Junior/Ledgers 
Junior /Postages 
MICR Control 
Typist (Junior). 

(ii) Grade 1 Salaries 

First year 
Second year, or under age 18 years with 

School Certificate 
Third year, or age 18 years with School 

Certificate 
Fourth year, or age 19 years with School 

Salary Rates 
Male Female 

Per Annum Per Annum 
$ $ 

2,150 2,150 

2,375 2,375 

2,625 2,625 

Certificate 2,925 2 ,925 
Fifth year , or age 20 years 3 ,350 3,350 
Sixth year 3,725 3,530 
Seventh year 4 ,175 3,750 

(b) Grade 2 - (i) An officer shall be assigned to Grade 2 if wholly or 
substantially engaged in performing the duties covered by one or more of the 
following benchmark positions or a position of the same or substantially similar 
skill and responsibility: 

· General Clerk II 
Junior Advances/Securities 
Junior Bills 
Junior Travel Officer 
Ledger Keeper/Examiner 
MICR Controller/Supervisor 
Relieving Officer I 
Second Officer /First Assistant I 
Teller 
Typist (usually age 20 or over). 

(ii) Grade 2 Salaries 

First year 
Second year , or under 

School Certificate 
Third year , or age 18 

Certificate 
Fourth year, or age 19 

age 18 years with 

years with School 

years with School 
Certificate 

Fifth year , or age 20 years 
Sixth year 
Seventh year 
Eighth year 
Ninth year 
Tenth year 

11 

Salary Rates 
Male Female 

Per Annum Per Annum 
$ $ 

2,325 2,325 

2,550 2 ,550 

'2,800 2,800 

3,100 3,100 
3,450 3,450 
3,900 3,700 
4,225 3,800 
4,425 3,930 
4 ,625 3,975 
5,000 4,200 
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( c) Grades 1 or 2 - New recruits assigned to Grades 1 or 2 and who: 
(i) Have not obtained in the School Certificate examination the necessary 

qualifications, as recommended from time to time by the Department of 
Education, for admission to the Sixth Form enter one step below the 
School Certificate rate; 

(ii) Have obtained the University Entrance examination enter one step above 
the School Certificate rate. 

(d) Grade 3 - (i) An officer shall be assigned to Grade 3 if wholly or 
substantially engaged in performing the duties covered by one or more of the 
following benchmark positions or a position of the same or substantially similar 
skill and responsibility: 

Advances/Security Clerk 
Bills Clerk 
Bills Clerk - Specialised 
Checking Officer 
Head Ledger Keeper I 
Head Teller 
Relieving Officer II 
Second Officer /First Assistant II 
Travel Officer. 

(ii) Grade 3 Salaries 
Salary Rates 

Male Female 
Per Ann um Per Ann um 

$ $ 
First year 4,300 3,855 
Second year 4,475 3,980 
Third year 4,700 4,025 
Fourth year 5,000 4,200 
Fifth year 5,225 4,330 
Sixth year 5,425 4,470 
Seventh year 5,600 4,620 
Eighth year 5,875 4,840 
Ninth year 6,050 5,000 
Tenth year 6,250 5,160 

(e) Grade 4 - (i) An officer shall be assigned to Grade 4 if wholly or 
substantially engaged in performing the duties covered by one or more of the 
following benchmark positions or a position of the same or substantially similar 
skill and responsibility: 

Head Ledger Keeper II 
No. 1 Advances/Securities 
No. 1 Bills 
Relieving Officer III. 

(ii) Grade 4 Salaries 

First year 
Second year 
Third year 
Fourth year 
Fifth year 
Sixth year 
Seventh year 
Eighth year 

12 

Salary Rates 
Male Female 

Per Annum Per Ann um 
$ $ 

5,425 4,470 
5,600 4,620 
5,875 4,840 
6,050 5,000 
6,250 5,160 
6,525 5,375 
6,700 5,540 
6,850 5,655 
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(f) Grade 5 - (i) An officer shall be assigned to Grade 5 if wholly or 
substantially engaged in performing the duties covered by one or more of the 
following benchmark positions or a position of the same or substantially similar 
skill and responsibility: 

Head Advances/Securities 
Head Bills 
No. 1 Travel Officer. 

(ii) Grade 5 Salaries 
Salary Rates 

Male Female 
Per Annum Per Annum 

$ $ 
First year 6 ,050 5,000 
Second year 6 ,250 5,160 
Third year 6,525 5,375 
Fourth year 6 ,700 5,540 
Fifth year 6,825 5,635 
Sixth year 7 ,050 5,810 
Seventh year 7,175 5,925 
Eighth year 7 ,300 6,035 

(g) An officer appointed an accountant of any branch shall be paid a minimum 
salary of $6,825 per annum. 

(2) Databank Systems Limited 
(a) Grade 1 - (i) An officer shall be assigned to Grade 1 if wholly or 

substantially engaged in performing the duties covered by the following benchmark 
position or a position of the same or substantially similar skill and responsibility : 

Keyboard Operator 
(ii) Grade 1 Salaries 

Salary Rate 
Per Annum 

$ 
First year 2,150 
Second year 2 ,450 
Third year 2 ,675 
Fourth year 2,900 
Fifth year 3,250 
Sixth year 3 ,600 
Seventh year 4 ,000 

(b) Grade 2 - (i) An officer shall be assigned to Grade 2 if wholly or 
substantially engaged in performing the duties covered by one or more of the 
following benchmark positions or a position of the same or substantially similar 
skill and responsibility : 

Output Clerk 
Keyboard Operator - Senior 
Computer Operator - Junior. 

(ii) Grade 2 Salaries 

First year 
Second year 
Third year 
Fourth year 
Fifth year 
Sixth year 
Seventh year 
Eighth year 
Ninth year 

13 

Salary Rate 
Per Annum 

$ 
2,325 
2,550 
2,800 
3,150 
3,500 
3,900 
4 ,2 50 
4,500 
4,725 
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(c) Grade 3 - (i) An officer shall be assigned to Grade 3 if wholly or 
substantially engaged in performing the duties covered by one or more of the 
following benchmark positions or a position of the same or substantially similar 
skill and responsibility: 

Keyboard Supervisor 
Computer Operator - Intermediate. 

(ii) Grade 3 Salaries 

Salary Rate 
Per Annum 

$ 
First year 3,600 
Second year 3,900 
Third year 4,125 
Fourth year 4,375 
Fifth year 4,600 
Sixth year 4,950 
Seventh year 5,200 
Ei_ghth year 5,450 

(d) Grade 4 - (i) An officer shall be assigned to Grade 4 if wholly or 
substantially engaged in performing the duties covered by one or more of the -
following benchmark positions or a position of the same or substantially similar 
skill and responsibility: 

Computer Operator - Senior 
Programmer. 

(ii) Grade 4 Salaries 

Salary Rate 
Per Annum 

$ 
First year 4,250 
Second year 4,500 
Third year 4,725 
Fourth year 5,075 
Fifth year 5,325 
Sixth year 5,550 
Seventh year 5,850 
Eighth year 6,100 

( e) Grade 5 - (i) An officer shall be assigned to Grade 5 if wholly or 
substantially engaged in performing the duties covered by the following benchmark 
position or a position of the same or substantially similar skill and responsibility: 

Computer Operator - Shift Leader 
(ii) Grade 5 Salaries 

First year 
Second year 
Third year 
Fourth year 
Fifth year 
Sixth year 
Seventh year 
Eighth year 

14 

Salary Rate 
Per Annum 

$ 
5,075 
5,325 
5,550 
5,850 
6,100 
6,350 
6,650 
6,900 
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FORMULA FOR ESTABLISHMENT OF SALARY STEP ON 
PROMOTION TO A HIGHER GRADE 

10. An officer on promotion to: 
(a) Grade 2 - shall proceed to the appropriate salary step of the scale for Grade 

2 based on his service or age; 
(b) Grades 3, 4, or 5 - shall proceed to the salary step of the scale for his new 

grade which, compared to his salary before promotion is the same or if 
there is no salary step the same, the next step above his salary before 
promotion. 

SALARY INCREMENT DATE 
11 . Annual salary increment date for the purpose of progression to the next 

increment step for the salary scale of the grade to which the officer is assigned shall 
be: 

(a) Grades I and 2 - on the anniversary of the commencement of service or, 
where the officer's salary is based on age, on his birthday. 

(b)Grades 3, 4, or 5 - as for Grades 1 and 2, except that when an officer is 
promoted to a higher grade and receives a salary increment greater than 
the increment he would have received at his next salary increment date in 
the lower grade his future salary increment date shall be the anniversary of 
that promotion. 

PROGRESSION THROUGH SALARY SCALES OF GRADES 
12. Progression within each grade shall be by automatic annual increment to the 

maximum step prescribed for the salary scale for the grade. 

PROMOTION 
13. (a) An officer shall not be required to relieve or act for a continuous period 

of more than four months in a position covered by a grade which is higher than his 
assigned grade without promotion to that higher grade. 

(b) An officer who is required to act for or relieve in a higher graded position for 
any period of 18 consecutive working days or longer shall be paid not less than the 
minimum salary for that grade. 

MIXED FUNCTIONS 
14. Where an officer's ordinary job duties combine a variety of mixed functions 

not falling wholly or substantially within any defined benchmark position and 
where such duties fall within two adjoining grades, the officer is graded in the 
higher grade if at least 40 percent of his time is spent in the higher grade, otherwise 
in the lower grade. 

NON-SCALE OFFICERS 
15. (a) Non-scale officers may be employed in the following positions on a 

minimum salary rate of not less than the rate specified in sub clause (1) (a) of clause 
9 of this award as to Grade 1 officers in the sixth year or pro rata in respect of 
employment at hourly rates of pay: 

Voucher Clerk 
Mailing Clerk 
Messenger 
Agency Clerical Assistant 
Agency Escort. 

(b) For the purpose of sub clause (a) of this clause the following definitions shall 
apply: 

"Voucher Clerk" shall mean an officer principally engaged in taking custody, 
processing, storing, searching and maintaining vouchers and other records. 

15 
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"Mailing Clerk" shall mean an officer principally engaged in the opening, sorting 
and distribution of inward correspondence and the enveloping, stamping and 
postage of outward correspondence. 

"Messenger" shall mean an officer principally engaged in performing local 
delivery tasks, messages and miscellaneous duties as required. 

"Agency Clerical Assistant" shall mean an officer principally engaged in 
performing any necessary clerical duties in connection with the conduct of 
any agency. 

"Agency Escort" shall mean an officer principally engaged in attending at all 
times during the transfer of cash to and from an agency, and when agency 
premises are occupied by authorised bank staff. 

TRA YELLING EXPENSES AND REIMBURSEMENTS 
16. An officer when travelling within New Zealand under instructions from his 

or her employer shall be entitled to the following by way of reimbursement of 
travelling expenses: 

(a) (i) First-class fares by rail, passenger bus, ship (including sleeping accom
modation when available) or by aeroplane; or 

(ii) Where approved by the employer an officer may use his own car 
when he shall be paid an allowance as in clause 19 of this award; 

(b) Necessary cab and porterage expenses; 
(c) $5 per day or 50 cents per hour up to ten hours to cover meals and 

incidentals: Provided that no allowance shall be paid for a journey of less 
than two hours and provided, also, that the allowance shall be reduced by 
one-half where an officer travels by rail, passenger bus, ship or air and 
found; 

(d) Any further actual and necessary expenses reasonably incurred on the 
journey as approved by the employer. 

TRANSFERS 
1 7. (a) Where a change of residence is necessarily involved a married officer shall 

be given not less than four weeks' notice of transfer by the employer. 
(b) A single officer shall be given not less than two weeks' notice·of transfer by 

the employer. 
(c) A lesser period of notice of transfer may be given by the employer provided 

the officer concerned voluntarily agrees to the reduction in the notice of transfer. 
(d) When an officer because of his transfer from one branch or office to another 

is necessarily obliged to change his place of residence, he shall be paid as provided 
hereunder and any dispute as to the necessity of changing an officer's place of 
residence on transfer shall be dealt with under clause 28 of this award: 

(i) All reasonable costs of packing and removing his furniture, furnishings and 
effects (including motor vehicles, boats, caravans and trailers) and 
domestic pets to his new place of residence; 

(ii) The cost, or additional cost, of adequately insuring his furniture, 
furnishings and effects during removal; 

(iii) If he is required to store his furniture, furnishings and/or effects he shall 
also be paid the storage charges for a reasonable period and any 
additional cost of insuring the same whilst in storage or in removal 
thereto or therefrom. If an officer has to board his domestic pets he 
shall also be paid the boarding charges for a reasonable period. 

(iv) The cost of legal fees, stamp duties, land agents' fees and, where a 
valuation is required by the employer, the cost of such valuation shall be 
met in full for all officers on transfer at the bank's request. This 
paragraph shall not apply to an officer setting up his first home. 

16 
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(v) In respect of each dependent school-age child , the employer shall make 
reimbursement of actual expenditure for the necessary purchase of 
official school uniforms, excluding footwear , against receipts to a total 
sum not exceeding $100 for each child. 

(vi) Where he must necessarily reside at an hotel , motel or lodging house he 
shall be paid any necessary and reasonable expenses (including meals) so 
incurred for the minimum period to effect the transfer as follows -

(1) Whilst waiting to begin the journey; 
(2) In the course of the journey; 
(3) For a period not exceeding 28 days for a married officer or 14 

days for a single officer whilst waiting to secure a residence or 
permanent lodging at his destination or such other more liberal 
arrangement as may be approved by the employer. 

Provided that this paragraph shall not apply to any period of his 
journey for which reimbursement of necessary and reasonable expendi
ture under subclauses (a), (b) and (c) of clause 16 of this award is 
payable. 

(vii) To a married officer a cash allowance of at least $450 to reimburse him for 
incidental costs connected with his transfer. Such allowance shall not be 
less than $250 for an officer moving to premises provided by the 
employer. No such allowance shall be payable to an officer setting up his 
first home. 

(viii) During the period of the transfer a married officer shall also be entitled to 
travelling and incidental expenses in respect of his wife and each of his 
dependent children as provided in subclauses (a), (b) and (c) of clause 16 
of this award. 

(ix) This subclause shall have no application to an officer transferred at his own 
request. Any payments in such case shall be at the discretion of the 
employer. 

RELIEVING OFFICERS 
18. When an officer is instructed to proceed to another branch as a relieving 

officer and is required to reside away from his normal place of residence, he shall 
be paid $1 per day as out-of-pocket expenses in addition to costs reimbursed in 
accordance with clause 16 of this award (Travelling Expenses and Reimburse
ments). 

CAR ALLOWANCE 
19. (a) Where an officer provides his own car and uses it in connection with the 

employer's business in circumstances approved by the employer he shall be paid an 
allowance of not less than 15 cents per mile. 

(b) Where an officer other than a shift worker is required to work on Saturdays, 
Sundays or on any statutory or proclaimed bank holidays or at times when public 
transport is not available, he shall be entitled to use his own car and be paid 
mileage allowance at the rate prescribed in subclause (a) of this clause, or 
alternatively he shall be reimbursed for taxi fares. 

LNING AWAY FROM HOME ALLOWANCE 
20. An officer under the age of 20 years who is transferred from one branch or 

office to another at his bank's request and is necessarily obliged to change his place 
of residence and reside at some place other than the home of his parents, or such 
other place as he could reasonably be expected to have resided at as his normal 
place of residence, shall be paid an allowance in addition to salary as follows: 

During the first year of service 
During the second year of service 
During the third year of service 
During the fourth year of service 

17 

$ 
325 
275 
225 
175 
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LEAVE IN LIEU OF TRAVELLING TIME 
21. When any employer requires an officer (other than an officer en route to or 

from the officer's normal place of duty) to travel during the time set out herein the 
officer concerned shall be entitled to leave as shown in addition to any other leave 
prescribed in this award: 

Time of Travel 
(a) On the day other than a normal 

working day 

(b) After 1 .30 p.m. on a bank half 
holiday . . 

(c) For more than four hours between 
the hours of 6.30 p.m. on a 
full normal working day and 
8 .00 a .m. on the following 
day . 

(d) For more than two hours but less 
than four hours between 
6.30 p.m. on a full normal 
working day and 8 .00 a .m. on 
the following day 

Leave Entitlement 

Equivalent number of days' leave in lieu 
thereof 

One day's leave in lieu thereof 

One day's leave in lieu thereof 

One half day's leave in lieu thereof 

Provided that no officer shall be entitled to leave in respect of more than one of 
the contingencies enumerated above in any 24-hour period from midnight to 
midnight. For the purposes of calculating the time travelled an officer shall be 
deemed to have completed his journey when he reaches his place of abode, 
provided that such an officer proceeds direct to that place of abode. 

Where an officer travels by a means other than the most expeditious available he 
shall be entitled to the additional leave as provided by this clause only in respect of 
the time involved in the most expeditious means of travel available. 

BANK HOLIDAYS 
22. (a) All officers shall receive a whole holiday on each of the days prescribed 

as bank holidays under the Banking Act 1908 and its amendments. 
Explanatory Note - Present holidays prescribed are: New Year's Day, New 

Zealand Day, Good Friday, Easter Monday, Anzac Day, the Sovereign's 
birthday, Labour Day, Christmas Day, and the day after Christmas Day. 

(b) All officers bound by the provisions of this award shall be entitled to two 
special days' leave per annum, such leave to be non-cumulative and taken within 
the calendar year concerned otherwise it shall be forfeited. 

The two special days are to be taken by mutual agreement between the officer 
and the employer concerned. 

ANNUAL LEAVE 
23. (a) All officers bound by the provisions of this award shall be entitled to 

three weeks' leave in respect of each full year's service. For the purpose of this 
clause, period of service shall not include any periods of absence on leave without 
pay. As a long service entitlement, officers bound by this award shall, on 
completion of 20 or more years of continuous service with the same employer, be 
allowed a fourth week of annual leave. 
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(b) A leave roster for each branch, sub-branch or office shall be prepared for 
each leave year . The leave roster shall not be altered except for unforeseen 
circumstances such as sickness, transfers, etc., that may arise. Notwithstanding the 
foregoing , the leave may be changed by mutual consent of the parties concerned. 

(c) This award shall not operate so as to reduce the aggregate number of days' 
leave previously enjoyed by any officer under the award during his or her present 
employment. 

PART-TIME WORKERS 
24 . Staff may be employed on a part-time basis subject to payment pro rata of 

the appropriate rate of salary or as may be agreed between the employer and the 
union. This provision shall not be used for the purpose of reducing the hours of 
work or the earnings of any officer. 

TERMINATION OF EMPLOYMENT 
25. Except in the case of part-time officers and of officers referred to in clause 

15 of this award (Non-Scale Officers), and in the absence of a written agreement 
between the officer and his or her employer, one month's written notice of 
resignation or dismissal or one month's pay in lieu of notice shall be given by the 
officer or the employer : Provided that nothing in this clause shall affect in any way 
the right of the employer to dismiss an officer summarily for misconduct, wilful 
disobedience, or neglect of duty. 

EXISTING CONDITIONS 
26. Nothing in this award shall be deemed to reduce the existing rates of 

remuneration of any officer employed at the coming into force of this award so 
long as he continues in the same position of employment. 

AW ARD TO PREY AIL 
27. This award shall prevail over any contract of service in force on the coming 

into force of this award , so far as there is any inconsistency between this award and 
the contract ; and the contract shall thereafter be construed and have effect as if it 
had been modified , so far as necessary , in orde r to conform to the award. 

SETTLEMENT . OF DISPUTES OF RIGHTS 
28. (a) The procedure set out in the succeeding provisions of this clause shall 

apply to a dispute of rights between the parties bound by this instrument, or any 
of them , including a dispute on: 

(i) The interpretation of this instrument; or 
(ii) Any matter (not being a personal grievance within the meaning of section 

117 of the Industrial Relations Act 1973) related to matters dealt with 
in this instrument and not specifically and clearly disposed of by the 
terms of this instrument. 

(b) Either the workers ' union or the employer or employers who are parties to 
any such dispute may invoke the procedure. 

(c) The union and the employer or employers who are parties to any such 
dispute shall refer the dispute to a committee consisting of an equal number of 
representatives appointed respectively by the union and the employer or employers 
concerned , together with a chairman who shall be: 

(i) Mutually agreed upon by the parties; or 
(ii) If there is no such agreement , either a conciliator or a person appointed by 

him. 
(d) A decision reached by a majority of the committee shall be the decision of 

the committee; but if the members of the committee (other than the chairman) are 
equally divided in opinion, the chairman may either: 
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(i) Make a decision, which shall then be the decision of the committee; or 
(ii) Refer the dispute forthwith to the Industrial Court for settlement. 

(e) Subject to the right of appeal conferred by sub clause (f) of this clause, the 
decision of the committee shall be binding on the parties to the dispute. 

(f) Any party may appeal to the Industrial Court against a decision of the 
committee, or any part of that decision. The appellant shall: 

(i) Within 14 days after the date on which the decision of the committee has 
been made known to him, give to every other party written notice of his 
intention to appeal; and 

(ii) Within seven days after the date on which that notice has been given, lodge 
with the Registrar of the Industrial Court a written notice of appeal; and 

(iii) Specify in each such notice the decision or the part of the decision to 
which the appeal relates. 

(g) The essence of this clause being that, pending the settlement of the dispute, 
the work of the employer shall not on any account be impeded but shall at all 
times proceed as if no dispute had arisen, it is hereby provided that: 

(i) No worker employed by any employer who is a party to the dispute shall 
discontinue or impede normal work, either totally or partially, because 
of the dispute; 

(ii) While the provisions of this clause are being observed, no such employer 
shall, by reason of the dispute, dismiss any worker directly involved in 
the dispute. 

(NOTE - This clause has been inserted in accordance with the requirements of 
section 115 of the Industrial Relations Act 1973.) 

GRADING GRIEVANCE 
29. (a) Should an officer have a grievance regarding the grading to which he has 

been assigned by his bank, an appeal may be made against: 
(i) The grading of the duties on which the officer is engaged in performing; 

(ii) The personal grading to which the officer has been assigned; 
(iii) Any personal disadvantage to the officer arising out of the first grading on 

the introduction of the provisions of clause 9 of this award which does 
not apply generally to officers within his bank in that grade or 
otherwise. 

(b) The procedure for the settlement of any grading grievance shall be as 
follows: 

(i) As soon as practicable after grounds for the grievance arise the officer shall 
reduce the grievance to writing in a statement on the form provided for 
this purpose, and shall submit it to his branch manager or department 
head for submission to his bank's Head/Chief Office in New Zealand to 
afford his bank the opportunity to remedy the cause of the grievance. 

(ii) If the grievance is not resolved to the satisfaction of the officer concerned 
within 21 days of its submission in terms of paragraph (i) above, the 
officer may request that the grievance be referred to the Domestic 
Grading Grievance Committee of the officer's bank for a decision. 

(iii) The Domestic Grading Grievance Committee shall comprise four officers of 
the bank concerned - two nominated by the union and two by the 
bank. 

(iv) Should the Domestic Grading Grievance Committee be unable to reach a 
decision regarding the grading grievance the matter shall then be resolved 
in terms of clause 28 of this award. 

(v) (a) If either side considers it has grounds for appeal against a decision of 
the Domestic Grading Grievance Committee it shall , within 14 days after 
the decision has been made known to the party, give notice in writing to 
either the union or the employers' organisation of the grounds for such 
an appeal. 
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(b) If the union or employers' organisation considers the grounds for 
appeal are of sufficient merit it shall, within 14 days of receipt of the 
notice from the party, give notice of appeal to the union or employers' 
organisation. 

(c) The procedure contained in clause 28 of this award shall be used 
for deciding appeals. 

PERSONAL GRIEVANCES 
30. (a) The procedure for settlement of personal grievances as defined in 

subsection (I) of section 117 of the Industrial Relations Act 1973 shall be as 
follows: 

(i) Any officer who considers he has grounds for a personal grievance shall 
have the right to submit his grievance in accordance with this procedure. 

(ii) As soon as practicable after a personal grievance arises, the officer shall 
submit the grievance to his branch manager or departrrrent head, 
affording him an opportunity to remedy the cause of the grievance . 

(iii) Where any such attempt at settlement has failed , or where the grievance is 
of such a nature that a direct discussion between the officer and the 
branch manager or department head of the bank would be inappro
priate, the officer shall notify a duly authorised representative of the 
union who, if he considers that there is some substance in the personal 
grievance, shall forthwith take the matter up with the appropriate 
branch manager or department head of the bank. 

(iv) If the matter is not disposed of to the satisfaction of the officer in 
discussion between the branch manager or department head and the 
duly authorised union representative within 14 days from the date the 
matter is taken up with the branch manager or department head by the 
duly authorised union representative, the grievance shall be reduced to 
writing by the officer in a statement setting out all the facts relied upon . 
The statement shall establish the nature of the officer's grievance, and of 
the issues for all subsequent consideration of the case. 

(v) The written statement shall be referred to a grievance committee consisting 
of an equal number of representatives (not exceeding three) nominated 
respectively by the bank and union with or without a chairman as the 
parties may decide. 

(vi) The bank shall have the right to be assisted or represented before the 
grievance committee by an employers' organisation and the officer shall 
have the right to appear personally before the grievance committee and 
to be assisted by a duly authorised union representative. 

(vii) If the grievance is not settled by the grievance committee to the 
satisfaction of either the officer or the bank within 21 days from the 
date· the written statement is referred to the grievance committee, the 
grievance may be referred to the Industrial Court by either the bank or 
the union. 

(viii) The Court after inquiring fully' into the matter and considering all 
representations made by or on behalf of the parties may make a decision 
or award by way of a final settlement which shall be binding on the 
parties. 

(ix) It shall be the duty of the union and each bank to promote the settlement 
of personal grievances under the procedures hereinbefore provided and 
to abstain from any action that might impede the effective functioning 
of the procedures. 

(x) For the purpose of attending a meeting of the grievance committee or the 
Industrial Court for the consideration of his grievance an officer shall -

(1) Have no deduction made from his salary as a result of his 
attendance at such committee or Court; 
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(2) If his personal grievance is upheld, be entitled to a refund of 
actual and reasonable personal fares and accommodation expenses 
incurred within New Zealand in attending the meeting, but if his 
personal grievance is not upheld he shall not be entitled to any refund of 
any such expenses unless the grievance committee or the Industrial 
Court expressly directs that the whole or a portion thereof should be 
refunded. 

UNDER-RATE OFFICERS 
31. (a) Any officer who considers himself incapable of earning the minimum 

salary fixed by this award may be paid such lower salary as may from time to time 
be fixed on the application of the officer after due notice to the secretary of the 
union, by the management committee of the union and the employer, or such 
other person as the management committee and the employer may from time to 
time appoint for this purpose; and such person in so fixing such salary shall have 
regard to the officer's capabilities, his past earnings, and such other circumstances 
as such management committee or such other person shall think fit to consider 
after hearing such evidence and argument as the officer shall offer. 

In the event of the management committee and the employer being unable to 
agree they _shall appoint some other person to act as umpire in regard to the 
decision. 

(b) Such permit shall be for such period, not exceeding six months , as such 
person or persons fixing such salary shall determine, and after the expiration of 
such period shall continue in force until 14 days' notice shall have been given to 
such officer by the secretary of the union requiring him to have his salary again 
fixed in manner prescribed by this clause: Provided that in the case of any person 
whose salary is so fixed by reason of old age or permanent disability it may be 
fixed for such longer period as the parties shall think fit and shall agree upon. 

(c) It shall be the duty of the union to keep a record of every agreement made 
with an officer pursuant hereto. 

(d) It shall be the duty of the employer before employing any officer at such 
lower salary to exarnine the permit or agreement by which such salary is fixed. 

UNQUALIFIED PREFERENCE 
32. (a) Any adult person engaged or employed in any position or employment 

subject to this award by any employer bound by this award shall, if he is not 
already a member of a union of workers bound by this award or the holder of a 
certificate granted under sections 105 and 106 of the Industrial Relations Act 1973 
exempting him from membership, become a member of such union within 14 days 
after his engagement or after this clause comes into force as the case may require. 

(b) Subject to sub clause (a) hereof, every adult person so engaged or employed 
shall remain a member of a union of workers bound by this award so long as he 
continues in any position or employment subject to this award. 

(c) Every officer obliged under subclause (a) hereof to become a member of a 
union who fails to become a member,· as required by that subclause, after being 
requested to do so by an officer or authorised representative of the union, and 
every officer who fails to remain a member of a union in accordance with subclause 
(b) hereof commits a breach of this award. 

(d) Every employer bound by this award commits a breach of this award if he 
continues to employ any officer to whom subclauses (a) and (b) apply, after having 
been notified by an officer or authorised representative of the union that the 
officer has been requested to become a member of the union and has failed to do 
so, or that the officer having become a member of the union has failed to remain a 
member. 

(e) For the purpose of this clause "adult person" means a person of the age 0f 
18 years or upwards, or a person who for the time being is in receipt of not less 
than the minimum rate of salary prescribed for adult officers by this award. 
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(f) The union may in writing ask any employer to furnish a written list of those 
of its employees (listed in the branches at which they work) who can be required 
to join the union in terms of the preceding subclauses of this clause, and such 
employer shall furnish such list to the union within five weeks of being required so 
to do, provided that the union shall not ask for this list more often than once in 
any 12 months. 

ACCESS TO PREMISES 
33. The secretary or other authorised representative of the union of workers 

shall, with the consent of the employer (such consent not to be unreasonably 
withheld), be entitled to enter at all reasonable times the office or building and 
there interview the officers but not so as to impede the work. 

SCOPE OF AWARD 
34. This award shall operate throughout the Northern, Taranaki , Wellington, 

Marlborough, Nelson, Westland, Canterbury, and Otago and Southland Industrial 
Districts. 

TERM OF AWARD 
35. This award shall come into force on the day of the date hereof and shall 

continue in force until the 4th day of September 1975. 
In witness whereof the seal of the Industrial Commission has hereto been 

affixed, and the President of the Commission has hereunto set his hand, this 5th 
day of September 1974. 

(L.S.) G. 0. Whatnall, President. 

MEMORANDUM 
The matters referred to and settled by the Commission were as follows: 
Clause 

1 - Industry to which Award Applies 
6 - Overtime 
9 - Salaries 

15 (a) - Non-Scale Officers 
17 (d) (iv)-(vi) - Transfers 
20 - Living Away from Home Allowance 
21 (a)-(d) - Leave in Lieu of Travelling Time 
23 - Annual Leave 

The Commission has not accepted the claim to include all members of the staff 
(except for Chief Managers and/or General Managers and officers -of equivalent 
status) because the claim was not backed up by any complementary claims for the 
award to cover salaries or conditions of work. For these officers hitherto excluded 
the workers' union therefore sought only a notional inclusion. The Commission 
notes that the rights for future inclusion in the award are not prejudiced by its 
present decision. 

As the parties informed the Commission that a joint committee had been set up 
to examine the question of deductions for union subscriptions and to make 
recommendations during the currency of this award, no provision in this respect 
has been inserted. 

A claim as to the status of accountant was not accepted by the Commission. 
The unqualified preference provision (clause 32) has been inserted in accordance 

with the agreement of all the assessors. 
The rates of remuneration prescribed by this award are NOT to be increased by 

the application of the 9 percent general wage adjustment that was effective from 1 
July 1974 pursuant to the Wage Adjustment Regulations 1974 . 

The following statement of the assessors is recorded at their request: 

23 
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"The assessors request the Industrial Commission that leave be reserved for an 
application to be made for amendment of the award during its currency to 
incorporate any agreed provisions for continuous seven-day rostered shift work 
in Databank computer centres. 

The assessors record their agreement that the second step in the implementa
tion of equal pay to operate from 1 October 1974 is to reduce the differentials 
between male and female rates of salary by 50 percent, and that full equal pay is 
to be achieved by 1 October 197 5 ." 

G. 0. Whatnall, President. 

A. R . SHEARER, GOVERNMENT PRINTER, WELLINGTON, NEW ZEALAND-1974 

52493B-74CT 
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Published and issued by the New Zealand Government Department of Labour 

NEW ZEALAND BANK OFFICERS-AMENDMENT OF AWARD 

Dated 17 /3/75 

In the Industrial Commission of New Zealand - In the matter of the Industrial 
Relations Act 1973 and in the matter of the New Zealand Bank Officers Award, 
dated the 5th day of September 1974. 

In pursuance and exercise of the powers conferred upon it by section 97 (1) (a) 
of the Industrial Relations Act 1973, and for the purpose of remedying a defect in 
the New Zealand Bank Officers Award, dated the 5th day of September 1974, the 
Commission doth hereby order as follows: 

That the said award shall be and it is hereby amended by altering the fifth 
year salaries for ma1e and female officers, as provided in subclause (f) (ii) of 
clause 9 (Salaries) to read $6850 and $5655 per annum respectively. 

The sub clause will now read as follows: 
(ii) GRADE 5 Salaries Salary Rates 

First year 
Second year 
Third year 
Fourth year 
Fifth year 
Sixth year 
Seventh year 
Eighth year 

Dated at Wellington this 17th day of Mardi 1975 . 
(L.S.) 

Male 
Per Annum 

$ 
6,050 
6,250 
6,525 
6,700 
6,850 
7,050 
7,175 
7,300 

Female 
Per Annum 

$ 
5,000 
5,160 
5,375 
5,540 
5,655 
5,810 
5,925 
6,035 

G. 0. Whatnall, President. 

A. R . SHEARER, GOVERNMENT PRINTER, WELLINGTON, NEW ZEALAN0-1975 

60184C - 75CT 


