
10909 

20 
Please post in a Conspicuous Place accessible to Workers 

Northern, Wellington, Nelson, 
Canterbury, and Otago and Southland 
Biscuit and Confectionery Workers -

Award 
Dated 12/12/78 

NOTE: See clause 32 herein for the date on which rates of wages come into force 

Published and issued by the Arbitration Court of New Zealand 



10910 

NORTHERN, WELLINGTON, NELSON, CANTERBURY, AND OTAGO AND 
SOUTHLAND BISCUIT AND CONFECTIONERY WORKERS-AWARD 

In the Arbitration Court of New Zealand-In the matter of the Industrial Relations 
Act 1973; and in the matter of the Northern, Wellington, Nelson, Canterbury, 
and Otago and Southland Biscuit and Confectionery Workers Dispute of Interest 
between: 
New Zealand Biscuit and Confectionery Manufacturing Industrial Union of 
, Employers, C/- P.O. Box 740, Dunedin. 

NORTHERN INDUSTRIAL DISTRICT 
Heards Limited, P.O. Box 99, Waiuku. 
Nestles Company (New Zealand) Limited, P.O. Box 91, Auckland. 

WELLINGTON INDUSTRIAL DISTRICT 
Griffin and Sons Limited, Wainui Road, Lower Hutt. 

NELSON INDUSTRIAL DISTRICT 
Griffin and Sons Limited, Corner Elton and Nile Streets, Nelson. 

CANTERBURY INDUSTRIAL DISTRICT 
Aulsebrooks Limited, Corner St Asaph and Montreal Streets, Christchurch. 

OT AGO AND SOUTHLAND INDUSTRIAL DISTRICTS 
Cadbury Schweppes Hudson Limited, 30 Castle Street, Dunedin. 

and the undermentioned: 
The New Zealand Federated Biscuit and Confectionery and Related Trades 

Industrial Association of Workers, P.O. Box 68-138 , Newton, Auckland. 

The Arbitration Court, having_ before it the terms of a conciliated settlement 
arrived at in the above-mentioned dispute of interest and notified to the Court 
pursuant to the provisions of section 82 of the Industrial Relations Act 1973, 
hereby registers as a collective agreement the terms, conditions, and provisions 
set out in the schedule hereto, and orders: 

1. That the said terms, conditions and provisions shall be binding on the parties 
hereto; and 

2. That the said parties shall respectively do, observe , and perform every matter 
and thing by this collective agreement required to be done, observed, and performed, 
and shall not do anything in contravention of this collective agreement but shall 
in all respects abide by and perform it. 

In witness of the registration of this collective agreement the seal of the Arbi
tration Court has hereto been affixed, and a Judge of the Court has hereunto set 
his hand, this 12th day of December 1978. 

(L.S.) N. P. Williamson, Judge. 
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ARRANGEMENT 

Clause 
Number Title 

1 - Industry to Which Agreement Applies 
2 - Hours of Work 
3 - Shifts 
4 - Travelling Time 
5 - Overtime 
6 - Classifications and Wages 
7 - Part-Time Workers 
8 - Change of Duties 
9 - Holidays 

10 - Annual Holidays 
11 - Special Holidays 
12 - Sick Pay 
13 - Payment of Wages 
14 - Termination and Abandonment of Employment 
15 - Continuity of Service 
16 - Meal Money 
1 7 - General Conditions 
18 - Safety Footwear 
19 - Leave for Jury Service 
20 - Bereavement Leave 
21 - Domestic Leave 
22 - Maternity 
23 - Redundancy 
24 - Right of Access 
25 - Under-Rate Workers 
26 - Disputes 
27 - Personal Grievances 
28 - Unqualified Preference 
29 - Notification and Union Dues 
30 - Application of Agreement 
31 - Scope of Agreement 
32 - Term of Agreement 

SCHEDULE 

INDUSTRY TO WHICH AGREEMENT APPLIES 

1. This agreement shall apply to all workers engaged in the preparation, manu
facture, and/or packing of biscuits, chocolates, confectionery, chewing-gum, pop
corn·, cocoa, baked cereal products, and by-products in connection therewith, other 
than clerical workers, factory managers, and workers employed in connection with 
the work of the factory covered by any other award or agreement . 

HOURS OF WORK 

2. (a) The ordinary hours of work shall be 40 per week and not more than eight 
hours shall be worked on each of five days, Monday to Friday, both days inclusive, 
between the hours of 7.30 a.m. and 5 p.m .. 

(b) Not less than three-quarters of an hour shall be allowed as an interval for a 
meal, but in cases where the majority of workers in any establishment agree with 
the employer upon a lesser period, not less than half an hour shall be allowed. 
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SHIFTS 
3. Notwithstanding the provisions of clause 2 of this agreement, shifts may be 

worked in accordance with the following conditions: 
(a) The ordinary hours of a shift worker shall not exceed five consecutive 

eight-hour shifts to be worked Monday to Friday both days inclusive. 
(b) An afternoon shift is a shift beginning at or after 12 noon which extends 

beyond 5 p.m. and finishes not later than 12 midnight. 
A night shift is a shift finishing between 12 midnight and 8 a.m. 

'(c) A worker employed on afternoon shift shall be paid a shift allowance of 
$1.90 per shift. A worker employed on a night shift shall be paid 
a shift allowance of $2.53 per shift. 

(d) A full-time worker regularly and continuously employed on alternating 
or rotating shifts shall be paid a shift allowance of $1.90 for each day 
or afternoon shift and a shift allowance of $2.53 for each night shift. 

(e) The hours of any worker presently employed shall not be changed except 
by agreement with the worker and employer concerned and the union. 

(f) Each afternoon or night shift of eight hours shall include one paid meal 
break of half an hour. A worker who alternates or rotates his shift 
pattern shall be entitled to a paid meal break of half an hour during 
his day shift. 

(g) A tea break of ten minutes shall be allowed to shift workers midway through 
each four-hour period of work. 

(h) The employer shall notify the union in writing two weeks before introducing 
shift work, setting out the details of the proposed shift arrangement. 

(i) No worker of less than 17 years of age shall be employed beyond 11 p.m .. 
No worker of less than 18 years of age shall be employed beyond I a.m .. 

(j) A worker who is required to start after I a.m. and finishes after 8 a.m. shall 
not be classified as a night-shift worker. Such a worker shall be paid at 
overtime rates for time worked before 7.30 a.m. and at ordinary time 
rates for any period worked thereafter not exceeding eight hours. After 
eight hours' work at ordinary time rates, the worker shall be paid at 
overtime rates. The total overtime for the day shall be paid at time and 
a half rates for the first three hours and double time rates thereafter. 

(k) Where a day worker not normaily employed on shift work is required to 
work afternoon or night shifts for less than five days continuously, then 
overtime rates shall be paid. 

(1) Part-time shifts including twilight shifts-(i) Part-time shifts of less than eight 
hours may be worked on not more than five days per week, Monday to 
Friday, both days inclusive. Workers employed on part-time afternoon 
or night shifts shall be paid an hourly rate equal to one-forteith of the 
appropnate weekly 1 .ite for adult workers. In addition , workers employed 
on part-time afternoon shifts shall be paid a shift allowance of $1.90 
per shift ; workers employed on part-time night shift shali be paid a shift 
allowance of $2 .53 per shift. 

(ii) Each afternoon or night shift exceeding five hours shali include one paid 
meal oreak of half an hour. 

(iii) Where a worker is required to work not less than three hours , such worker 
shall be allowed a ten minute teabreak at the end of the first two hours. 

(iv) The employer shall notify the union in writing two weeks before introducing 
shift work setting out details of the proposed shift arrangement. 

(v) No worker of less than 17 years of age shall be employed beyond 11 p.m .. 
No worker of less than 18 years of age shall be employed beyond 1 a.m .. 

(vi) All part-time workers shall receive a proportion of the normal annual holiday 
entitlement of shift workers based on the hours worked. 

(vii) Nothing in this subclause shall permit the employment of workers already 
engaged in full-time employment in the biscuit and confectionery 
industry. 
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(viii) No employer shall introduce a part-time shift where this would reduce the 
ordinary or overtime earnings or adversely affect the conditions of 
employment of other employees either presently employed or to be 
employed in the future. · 

(ix) Where a shift finishes at 9 p.m or later and public transport is not available, 
suitable arrangements shall be made for the free transportation of 
workers to their home on the completion of the shift. The provisions 
of this paragraph shall not apply where an employer has in operation or 
brings into operation an alternative transport provision which is not 
less favourable to the worker than the foregoing. 

(x) No worker already employed on part-time shifts including twilight shifts 
shall have his terms of employment reduced by the coming into force 
of this subclause. 

TRA YELLING TIME 
4. (a) A worker living within 4 kilometres of the factory who is required to work 

before 6.35 a.m. or after 10.30 p.m. shall be paid a travelling time allowance equal 
to half an hour's pay at the ordinary rate. A worker living 4 kilometres or more 
from the factory who is required to work before 6.35 a.m. or after 10.30 p.m. 
shall be paid a travelling time allowance equal to one hour's pay at the ordinary 
rate. Travelling time allowances are paid as a reimbursement towards the cost of 
travelling to and/or from work. 

The distance between the worker's home and the factory shall be measured by 
the most direct practicable route. 

(b) Notwithstanding the provisions of subclause (a) of this clause where the 
employer provides free conveyance between the factory and the worker's home, 
travelling time allowance shall not be payable. 

( c) No worker already employed shall have the travelling time allowance reduced 
as a result of this clause. 

OVERTIME 
5. (a) (i) All work outside or in excess of the hours provided in clause 2 of this 

agreement shall be paid for at the rate of time and a half for the first three hours 
from Monday to Friday, both days inclusive, or for the first three hours on Saturday 
morning, and at the rate of double time thereafter. 

(ii) Work performed after 12 noon on Saturdays and work performed on Sundays 
shall be paid for at double ordinary rates. 

(iii) Workers required to perform overtime on Saturday or Sunday shall receive 
a minimum payment of four hours: Provided that if an employee for his own 
convenience wishes to work for less than four hours he shall only be paid for the 
hours worked. 

(b) When a worker is called back after leaving the place of employment to work 
overtime on the same day, or a shift worker is called back after leaving the place 
of employment to work overtime if such a break is for a period of one hour or 
more, a minimµm of three hours shall be paid for at double time rates. 

( c) Overtime shall be calculated on a daily basis. 
(d) In the allocation of overtime where there are full-time weekly workers 

covered by this agreement eligible and willing to work overtime they shall be given 
preference; overtime shall be first offered to the workers in the department concerned. 

(e) When a worker is required to work not less than three hours' continuous 
overtime, such worker shall be allowed a ten-minute break at the expiration of the 
first two hours of such overtime. When overtime continues for more than four 
hours continuously a ten-minute break shall be allowed at the expiration of two 
hours after each meal break. 

(0 When overtime work is necessary it shall, wherever reasonably practicable, 
be so arranged that workers have at least nine consecutive hours off duty between 

5 



10914 

the work of successive days. A worker who works so much overtime between the 
termination of his ordinary work on one day and the commencement of his ordinary 
work on the next day that he has not at least nine consecutive hours off duty 
between those times, shall, subject to this subclause, be released after completion 
of such overtime until he has had nine consecutive hours off duty without loss of 
pay for ordinary working time (as prescribed in subclauses (a) and (b) of clause 2 
of this agreement) occurring during such absence. 

If, on the instructions of his employer, such a worker resumes or continues 
w'ork without having had such nine consecutive hours off duty , he shall be paid at 
double rates until he is released from duty for such period, and he shall then be 
entitled to be absent until he has had nine consecutive hours off duty without loss 
of pay for ordinary working time (as prescribed in subclauses (a) and (b) of clause 
2 of this agreement) occurring during such absence. 

CLASSIFICATIONS AND WAGES 
6. (a) Definitions: 

Automatic wrapping machine setter - responsible for setting up (including 
changing parts) and adjusting automatic wrapping machines and for their 
efficient performance and output. 

Biscuit dough mixer - operates machines and equipment to mix ingredients 
to make biscuit dough according to formula. 

Biscuit cream sandwich machine operator - operates machine to deposit 
cream filling on biscuits and compress into sandwich form. 

Biscuit cutting machine operator - operates combination of machines to 
sheet, gauge, and cut biscuit dough into shapes preparatory to baking. 

Biscuit fig bar machine operator - operates a biscuit dough forming machine 
with a fig bar attachment to extrude jam or fruit centres. 

Biscuit marshmallow depositing machine operator - operates machine to 
deposit marshmallow on to biscuit base. 

Chocolate enrobing machine operator - controls machine and equipment to 
enrobe biscuit or confectionery products with chocolate coating, and 
examines products for solidification, gloss, and uniformity of coating. 

Chocolate moulding machine operator - operates machine and equipment 
that deposits tempered chocolate into moulds to form bars, blocks , and 
assorted figures; is responsible for the quality of the finished product. 

Chocolate refiner operator - operates refining machines equipped with rollers 
to grind chocolate paste to specified fineness, adjusting clearness and 
temperatures of rollers and examining paste for specified colour, texture, 
and taste. 

Chocolate temperer - controls water-jacketed kettles or automatic equipment 
that tempers chocolate preparatory to moulding or coating operations, 
and regulates temperature and viscosity to achieve specified temper. 

Cocoa bean or nut oven roaster - operates one or more roasting ovens to 
remove moisture and impart specified flavour and colour to cocoa beans 
or nuts. 

Cone maker - controls machine and equipment to mould and bake ice-cream 
cones to a quality controlled standard. 

Flake chocolate machine operator - operates machine that mixes and forms 
flaked chocolate bars. 

General ingredient assembler - prepares and weighs essences, flavours, colours, 
and additives, as a service to several departments, and using a multiplicity 
of recipes. 

Gritting plant operator - operates equipment for making maizegrits for corn
flakes. 

Oven operator - Controls and regulates reel or conveyor type oven or ovens 
to bake biscuit products. 
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Pan operator - responsible for output of a group of revolving pans to build 
up a series of coatings on confectionery or other centres to a specified 
finish and colour . When a group of pans is operated only one worker shall 
be designated pan operator. 

Wafer oven operator - operates machines that automatically deposit and bake 
batter in moulds to form wafers. 

Batch flavour operator - cereals - weighs ingredients, blends, controls cooking 
operation to company specifications. 

Batch mixer - measures and mixes by machine ingredients for cream filling, 
icing, wafer or cone batter, syrup, paste or chewing gum. 

Biscuit dough brake operator - operates machine to reduce biscuit dough to 
required texture and thickness. 

Biscuit forming machine operator - operates a rotary moulder or rout press/ 
wire cut machine to form biscuit dough into shapes preparatory to baking. 

Cereal biscuit - moulding machine operator - operates machine for moulding 
cereal biscuits, controlling pressure, speed, moisture , and weight. 

Cereal cooker/drier operator - operates batch cookers for pressure steaming 
grains , and tends cooked grain driers. 

Cereal toaster operator - tends automatic toaster and related equipment 
that toast cereal products such as flakes, biscuits, or pellets. 

Chocolate centre forming machine operator - operates centre forming 
machine and its associated equipment which may include chocolate mixer, 
automatic tempering machine, and refrigeration plant, to form chocolate 
"centres" for use in various confectionery products. 

Chocolate conche operator - operates conche machine to heat and agitate 
refined chocolate mass with cocoa butter to enrich colour, flavour, and 
texture . 

Chocolate drops machine operator - operates machine that extrude chocolate 
on to a conveyor to form shapes , including drops, chips, or buttons. 

Chocolate mixer operator - prepares chocolate ingredients for subsequent 
refining. 

Chocolate or beverage vacuum oven operator - operates vacuum oven to 
aerate chocolate centre prior to moulding, or to produce food drinks of 
the required quality. 

Cocoa bean winnower - tends and adjusts machines that shell and crack 
cocoa beans and separate shells from nibs preparatory to further processing. 

Cocoa butter press operator - operates one or more hydraulic cocoa presses 
that remove specified amounts of cocoa butter from chocolate liquor. 

Cocoa room operator - tends automatic machinery that pulverises cocoa 
cakes into powder of specified fineness .and weighs and bags cocoa powders. 

Continuous drier operator - operates machine to-produce dried granules for 
compressed tablet manufacture. 

Continuous or batch cooker operator - controls continuous pr batch cookers 
to cook confectionery ingredients to the desired quality. 

Departmental •ingredient assembler - continuously employed and not just 
incidental to a manufacturing task, weighing, measuring, and assembling 
major ingredients for biscuits , chocolate, or confectionery according to 
recipe. 

Fat roaster of nuts - TOasts nuts in hot fat or oil bath and adjusts time and 
temperatur.e to mast to required colour and texture. 

Finished coating operator - cereals - blends syrups, sets up and operates 
machines that apply final coating to cereal products. 

Flaking mill operator - tends machine containing rollers that form cooked 
grain into flakes, shredded or other shapes to produce cereal products. 

Lozenge ·machine operator - sets up and operates machines that roll dough 
into she.ets and embosses and cuts dough into lozenge shape or compresses 
powder into tablet form. 
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Mallow syrup maker - measures ingredients and operates machine which 
whisks marshmallow mixture to suitable consistency. 

Melangeur operator - measures ingredients and operates machine which mixes 
chocolate liquor with other ingredients to form chocolate paste or mixes 
or grinds other ingredients for different processes. 

Muesli mixer - weighs, measures, and mixes ingredients to combine into 
specified mixture. 

Packing line operator - cereals - a person in charge of a group of packing 
machines and who controls production to the standards and qualities 
laid down by management. 

Puffing gun attendant - operates steam pressure gun for puffing cereals 
controlling size and moisture content. 

Quality control inspector - takes random samples from production lines and 
check weighs, tests, and inspects products for conformity to appearance, 
colour, quality, weight, and volume standards. 

Silo control panel operator - operates specialised electronic control equip
ment which automatically draws from the silos, weighs, sifts and feeds 
flour, sugar, and icing sugar into dough mixers. 

Slab hand - adds acids, colours, flavours, and kneads, stretches, and rolls by 
hand high boiled sugar confectionery into consistency suitable for hand or 
machine cutting or forming including pulling or stripping where required. 

Starch depositor - operates nd controls machines to make moulds in starch 
and to deposit · regulated amounts of liquid confectionery into moulds. 

Syrup enrober - operates equipment for syrup enrobing of cereals controlling 
colour and flavour. 

Biscuit dough assistant - assists dough mixer in checking and placing pre
weighed ingredients into dough tubs. 

Biscuit dough brake assistant - assists biscuit dough brake operator in weigh
ing, layering, turning, and cutting biscuit dough. 

Cocoa butter processor - operates a cocoa butter deodorising plant. 
Cocoa milling machine operator - operates one or more grinding mills that 

grind cracked cocoa beans to obtain chocolate liquor of specified con
sistency. 

Confectionery extruder or forming machine operator - operates machine 
to extrude or form confectionery and/or cut to suitable length or size. 

Cream re-melter - re-melts cream and adds other ingredients as required. 
Cutter, stripper, and washer - strips and washes biscuit cutters with water 

or steam and re-assembles. 
Fat spray operator - operates machinery which pumps fine spray of con

fectionery fat on to savoury biscuits as they come out of the oven; melts 
down blocks of fat in kettle, and makes fine adjustments to valves on fat 
spray machine to maintain correct pressures in the system. 

Fruit washing machine operator - feeds and operates a fruit washing and 
cleaning machine and re-packs into containers. 

Hand dipper - dips confectionery centres, fruit, or nuts into chocolate 
coating using fingers or fork to chocolate coat. This does not include 
placing into moulds. 

Icing sugar mill operator - operates machine that grinds granulated sugar to 
powder of specified fineness. 

Mass treater - weighs and adds chemicals to cocoa mass to alkalise and 
neutralise prior to pressing. 

Packaging machine charge operator - operates a wrapping or packaging 
machine that forms, fills, or packs, labels or seals, or cuts and wraps, the 
operation of which requires a number of people; makes minor adjustments 
and replaces wrapping materials and plates. Only one person shall _qualify 
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on each machine as charge operator and other persons engaged in connec
tion with the machine shall be classified as members of a packing machine 
team irrespective of any of the above duties being rotated. 

Pan finisher - operates a pan or pans to apply syrup, coconut, or other 
ingredient or a final glaze to a confectionery product, as distinct from 
building up coatings. 

Pan operator assistant - assists pan operator where a group of pans is operated. 
Sheeter/lamina tor operator - operates and adjusts automatic dough laminating 

or sheeting equipment which feeds dough onto web prior to passing 
through further gauge rollers. 

Wafer oven assistant - manually detaches baked wafer sheets from wafer 
oven plates. 

Washing machine operator - operates a mould or utensil washing machine 
and controls water temperatures and additives to produce work of a 
satisfactory standard. 

Chocolate storage tank operator - transfers conched chocolate to storage 
tanks. 

Confectionery roller - rolls by machine confectionery into slabs of required 
thickness. 

Confectionery spreader - p.9urs, spreads and cooJs batches of cooked fudge, 
caramel, toffee, or other sugar confectionery in pans, trays, or slabs pre
paratory to cutting, including frame and docker work. 

Cutter washer - cleans biscuit cutters or rotary embossing rollers with hot 
water or steam. 

Cutting machine operator - operates machine that cuts caramel, fudge, 
nougat, paste, licorice, or similar confectionery in pieces or strips of 
specified size. 

Demoulding chocolate - demoulding chocolate by hand. 
Granulator - operates machine to reduce particle size of dried powder for 

compressed tablet manufacture. 
Hand placing into moulds - places biscuit, chocolate, or confectionery centres 

into moulds partially filled with chocolate. 
Handling - filling, bag sewing, _stacking, or tipping which requires continual 

lifting or carrying of bags, drums, cartons, or containers where each unit 
weighs more than 30 lbs (13.6 kg). 

Packaging machine sole operator - operates and feeds without assistance a 
wrapping or packaging machine that forms, fills, or packs, labels or seals 
or cuts and wraps; makes minor adjustments and replaces wrapping mater
ials and plates. 

Wafer cream spreading machine or wafer cutting machine operator - operates 
a wafer cream spreading machine or wafer cutting machine. Only one 
person shall qualify on each machine irrespective of the duties being 
rotated. 

Check weigher - cereals - check weighs random packs and adjusts weights 
to the prescribed standards. 

Chocolate decorator - works at conveyor belt at continuously manually 
decorating (as distinct from repairing) coated chocolates coming from 
enrober, or forming whirls. -

Culler - rejects visually faulty units of biscuits, chocolates, or confectionery. 
Factory helper - assists machine operators, transfers moulds, packaging 

materials trays and supplies between storage, processing and packing areas; 
empties, cleans, washes utensils, containers, and equipment; feeds shrink 
tunnel and performs other factory duties as required. 

Feeding - feeding tablets, biscuits, or confectionery from containers or belts 
either singly or in multiples into magazines, weigh scales, or buckets, or 
onto feed conveyors for further processing or packaging or machine wrap
ping. 
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Hand-wrapping flake bars - hand-wrapping flake bars in cellulose film ._ 
Heat sealing - seals biscuits, bags of chocolates or confectionery, or places 

header labels onto bags and feeds through a sealing machine. 
Ingredient preparer - sorts, cuts, sieves, grinds, or prepares fruit, nuts, and 

other ingredients for use in biscuits, chocolate, or confectionery proµucts. 
Member of a packaging machine team - feeds, or packs as a member lf a· 

team, a packaging machine which is in the charge of an operator classified 
as such. 

Packing and Packaging -
(1) bagging or packing a biscuit or chocolate assortment; 
(2) packing bars or count lines; 
(3) packing or traying of bulk chocolates or confectionery or biscuits; 
( 4) packing biscuits from a creamer, enrober, or wafer spreader or 

cutter ; or feeding biscuits from these machines into a wrapping machine; 
(5) hand foiling; 
(6) forming any type of package, filling, closing, sealing with .glue or 

strapping, stamping, branding, and labelling; 
(7) packing consumer-pack products into an outer and/or shipper; 
(8) placing bags of chocolate or confectionery into a consumer-pack. 

Weighing -
(1) placing chocolate or confectionery into weight scales or buckets 

prior to machine packing; 
(2) hand-weighing and filling of bags. 

Worker not elsewhere classified - there is no obligation on an employer to 
engage workers to fulfil each job as listed in the classification. 

The employer shall have the right to combine a group of classified jobs into 
one job where it suits his operation. Where a group of classified jobs is 
performed by one worker, the employer shall pay the worker the rate 
for the highest classified job within that group. 

(b) The following shall be the minimum weekly rates of wages for adult workers: 
Per Week Per Hour 

$ $ 
(i) Automatic wrapping machine setter ... . 

Biscuit dough mixer ... . ...... . .... · 
Biscuit cream sandwich machine 

operator . ..... .. ........... . 
Biscuit cutting machine operator ..... . 
Biscuit fig bar machine operator ...... . 
Biscuit marshmallow depositing 

machine operator ........... ... . 
Chocolate enrobing machine operator · 
:::.-:. ~-~: ..... - ,,.0ulding machine opera!•Jr 128.32 3.20.8 
Cnocoiate retiner operator ..... . ... . 
Chocolate temperer ........ . . . ... . 
Cocoa bean or nut oven roaster ...... . 
Cone maker .. . ............ . ... . 
Flake chocolate machine operator ... . . 
General ingredient assembler ....... . . 
Gritting plant operator ............ . 
Oven operator . ... . . ........ . .. . . 
Pan operator ..... . ......... . .. . . 
Wafer oven operator. ............. _. 

(ii) Batch flavour operator - cereals . .. ... . } 
Batch mixer ................... . 
Biscuit dough brake operator ... .. .. . 

122.56 3.06.4 
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Biscuit forming machine operator .... . . 
Cereal biscuit - moulding 

machine operator .. ..... . . .. .. . 
Cereal cooker/drier operator .... . . . . . 
Cereal toaster operator .. ..... . . . . . . 
Chocolate centre forming machine 

operator . . ... . ... . ......... . 
Chocolate conche operator . . . . . . . . . . 
Chocolate drops machine operator . . .. . 
Chocolate mixer operator ..... . .... . 
Chocolate or beverage vacuum 

oven operator .. .. . . . . .. . .... . . 
Cocoa bean winnower ...... . .. .. . . 
Cocoa butter press operator .. .... .. . . 
Cocoa room operator . . . . . . . . . . . . . . 
Continuous drier operator . .. . . . . . .. . 
Continuous or batch cooker operator .. . 
Departmental ingredient assembler .... . 
Fat roaster of nuts . .. . . . ... .. . . .. . 
Finished coating operator - cereals . .. . . 
Flaking mill operator . . .. .. .. .. . .. . · 
Lozenge machine operator . . .. ... .. . 
Mallow syrup maker. . . . . . ........ . 
Melangeur operator .. . . ..... . . .. . . 
Muesli mixer . .. . ... .. . . . .. ..... . 
Packing line operator - cereals ...... . . 
Puffing gun attendant . ............ . 
Quality control inspector .. . .. . .... . 
Silo control panel operator . ... . . . . . . 
Slab hand . .. . . . ........... . ... . 
Starch depositor ...... · .. .. . ... ... : 
Syrup enrober ... . ....... . .... .. . 

(iii) Biscuit dough assistant . . . . ....... . . 
Biscuit dough brake assistant ........ . 
Cocoa butter processor . ... . ... .... . 
Cocoa milling machine operator ... . .. . 
Confectionery extruder or forming 

machine operator ... .. .. . . . ... . 
Cream re-melter .... . . . .. . .. . ... . 
Cutter, stripper , and washer ......... . 
Fat spray operator .... . . . ........ . 
Fruit washing machine operator ...... . 
Hand dipper . . . . . . . . . . . . . . . . . . . . 
Icing sugar mill operator .... . ...... , 
Mass treater . . . ......... .. ..... : 
Packaging machine charge operator . . .. , 
Pan finisher . . . . . . . . . . . . . . . . . . . . · 
Pan operator .assistant. . . .......... . 
Sheeter/laminator ~perator ......... . 
Wafer oven assistant. .. . ..... . .... . 
Washing machine operator .......... . 

(iv) Chocolate storage tank operator . . .. . . ·1 
Confectionery roller. . . . . . . . . . . . . . . 
Confectionery spreader operator .... . . 
Cutter washer ......... . ........ . 
Cutting machine operator .......... . 

11 

Per Week 
$ 

122.56 

118.44 

112.56 

Per Hour 
$ 

3.06.4 

2.96.1 

2.81.4 
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Demoulding chocolate . . . . . . . . . . . . · 1 
Granulator . ................... . 
Hand placing into moulds ......... · 1 
~act:g -~~chin~ ·s~ie ·o·p~;at~r· : : : : : : _ 
Wafer cream spreading machine, or 

wafer cutting machine operator . . . . . 
( v) Check weigher - cereals . . . . . . . . . . . .

1 
Chocolate decorator. . . . . . . . . . . . . . . 
Culler ....................... . 
Factory helper .... .. ............ · 
Feeding .... . ... . ............ . . 
Hand-wrapping flake bars .......... . 
Heat sealing . . . . . . . . . . . . . . . . . . . . 
Ingredient preparer .............. . 
Member of a packaging machine team .. . 
Packing and packaging (1) to (8) ..... . 
Weighing (I) and (2) ....... . ..... . 
Worker not elsewhere classified ...... , 

Per Week 
$ 

112.56 

108.24 

Per Hour 
$ 

2.81.4 

2.70.6 

All workers in paragraph (v) of this subclause shall be paid in accordance with 
paragraph (iv) of this subclause after four weeks' service with the same employer. 

(c) Service pay - (i) To all workers covered by this agreement, service pay shall 
be paid in addition to the usual rates as follows: 

After one year's continuous service with the same employer, service pay of 
7 cents per hour, and after two years' continuous service with the same 
employer such service pay shall be increased to 12 cents per hour. 

(ii) Service accrued at the date of this agreement coming into force shall qualify 
for service pay. 

(iii) Service pay shall count in the calculation of overtime rates. 
(iv) Service pay shall apply to workers regularly working a minimum of 35 weeks 

or more per annum. 
(d) Junior workers - The minimum weekly rates of wages of junior workers 

under 18 years of age shall be the under-mentioned percentage of the appropriate 
adult rate: 

First six months or under 16½ years of age . .... . . . 
Second six months or 16½ years of age 

to 17 years of age . . . . .. ...... . ...... .. . 
Third six months or 17 years of age to 

17½ years of age ...... . . . ..... . ... . . .. . 
Fourth six months or 17½ years of age to 

18 years of age . ... . .. . ... . ... ... . . 
Thereafter the appropriate adult rate . 

Percentage 
60 

70 

80 

90 

(e) Supervision - Leading hand or charge-hand or equivalent supervisory appoin
tee shall mean a worker appointed by the employer to give directions and instruc
tions under the supervision of a foreman or fo rewoman or other management 
supervisory appointee. Such a worker shall receive in addition to his ordinary rate 
of pay an amount computed at 5 per cent of his ordinary rate of pay. 

Foreman or forewoman shall mean a worker other than a leading hand or charge
hand or equivalent supervisory appointee appointed by the employer to give 
directions and instructions. Such worker shall receive in addition to his ordinary 
rate of pay an amount computed at 10 per cent of his ordinary rate of pay, for 
being in charge of up to 20 workers and over 20 workers at 15 per cent of his 
ordinary rate of pay. 
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The payments provided in this subclause shall count in the calculation of over
time rates. 

(f) Training instructor - A worker, other than a worker receiving payments as 
a supervisory worker as prescribed in subclause (e) of this clause, who is appointed 
by the employer to be responsible for the training or instruction of new or trans
ferred employees shall be paid at two and a half per cent above his or her ordinary 
time rate. 

(g) For the first week of employment with any employer, a worker shall be paid 
on an hourly basis. After the completion of one week's employment with the same 
employer, a worker shall be paid on a weekly basis. 

PART-TIME WORKERS 
7. (a) A part-time worker shall not work more than 30 ordinary hours per week 

between 7 .30 a.m. and 5 p.m. Monday to Friday, both days inclusive. 
(b) A part-time worker shall be paid an hourly wage arrived at by dividing the 

appropriate weekly wage by 40. 
( c) These provisions shall not be used for the purpose of reducing the hours of 

work or the earnings of any worker. 

CHANGE OF DUTIES 
8. Any worker required to perform other than his or her usual work shall be 

paid for the time so worked at the rate prescribed for such work if such rate is 
higher than his or her usual rate of pay. 

HOLIDAYS 
9. (a) The following shall be the recognised holidays: New Year's Day, 2 January, 

Waitangi Day, Good Friday, Easter Monday, Anzac Day, the birthday of the reigning 
Sovereign, Labour Day, Christmas Day, Boxing Day, and Anniversary Day or another 
day in lieu thereof: Provided that if any of the foregoing holidays, except Anzac 
Day, or Waitangi Day, shall fall on a Saturday or Sunday it shall be observed on the 
next succeeding working day or days. 

(b) Payment for any of the prescribed holidays where no work is done thereon 
shall be in accordance with the provisions of the Factories Act 1946 and its amend
ments. 

( c) In addition to any payment to which a worker is entitled under the provisions 
of sub clause (b) of this clause, any work done on any of the days set out in sub
clause (a) of this clause shall be paid for at double time rates with a minimum 
payment of four hours: Provided that if an employee for his own convenience 
wishes to work for less than four hours he shall only be paid for the hours worked. 

ANNUAL HOLIDAYS 
10. (a) (i) Except as otherwise provided , every worker shall at the end of each 

year of his employment by any employer become entitled to an annual holiday of 
three weeks paid on the basis of the worker's average weekly taxable earnings. For 
the purposes of calculating a worker's average weekly taxable earnings for the year 
the employer may fix a close-off date other than the anniversary date of the worker's 
commencement of employment. 

(ii) Upon completion of ten years' continuous service with the same employer 
each worker shall, for the tenth and subsequent years, be entitled to an annual 
holiday of four weeks instead of three weeks as provided in paragraph (i) of this 
subclause . 

(iii) The first week's extra holiday allowed under paragraph (ii) of this subclause 
shall be on the next anniversary of the c_ommencing date of the worker's employ
ment subsequent to the date on which the seal of the Arbitration Court is affixed 
to this agreement. 
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(b) A shift worker regularly and continuously employed on afternoon or night 
shift or alternating or on rotating shifts shall be allowed one week of annual holiday 
additional to his entitlement under paragraph (i) or (ii) of subclause (a) of this 
clause as the case may be. Such additional week shall be paid as prescribed in 
paragraph (i) of subclause (a) of this clause. Any worker who has been employed 
for less than 12 months on an afternoon shift, night shift, or alternating or on 
rotating shifts shall be allowed a corresponding proportion of the extra week's 
holiday. 

( c) (i) The third week of annual holiday may be taken separately from the first 
two weeks as may be mutually agreed in accordance with the Annual Holidays Act 
1944 and its amendments. 

(ii) The fourth and/or fifth weeks of annual holiday may be taken in conjunction 
with or separately from the first two weeks (in accordance with the provisions of 
paragraph (i) of this subclause) or three or four weeks' holiday. When the employer 
requires the fourth or fifth week's holiday to be taken separately from the first 
three weeks, the worker may apply to take the holiday in a manner mutually 
agreed upon between the worker and the employer. 

(d) For the purposes of this clause lump sum special payments and commissions 
shall be excluded from the computation of average weekly taxable earnings, and 
ordinary pay shall be as defined in the Annual Holidays Act 1944 and its amend
ments. 

(e) Where a holiday is taken in more than one period the amount payable under 
this clause shall be divided proportionately. Where a holiday is allowed wholly or 
partly in advance of the date fixed by the employer as provided in paragraph (i) 
of subclause (a) of this clause it shall be sufficient compliance with this clause for 
payment to be assessed on the percentage formula prescribed in subclause (f) of 
this clause subject to final adjustment and payment of any remainder after that 
date, provided that in no case shall the holiday pay be less than the worker's 
ordinary pay at the time of taking the holiday. 

(f) Where the employment of any worker is terminated at the end of a period 
of employment which is less than one year, the employer shall forthwith pay to 
the worker, in addition to all other amounts due to him, an amount equal to 
6 per cent of his gross taxable earnings for that period of employment. 

(g) Where it is customary for any employer to allow annual holidays to his 
workers or to any class of his workers during a period in each year when his premises 
are closed or the work of these workers is for any reason discontinued, and at the 
date of the commencement of any such period any such worker has not become 
entitled to an annual holiday then the worker shall not be entitled to any wages 
for three weeks following that date, but the employer shall before that date pay 
to him, in addition to all other amounts due to him, an amount equal to 6 per 
cent of his gross taxable earnings for the period of his employment up to that 
date, and the next year of his employment shall be deemed to commence on that 
date: Provided that where the close-down is for two weeks an employee entitled 
under the percentage payments to the equivalent of more than two weeks' annual 
holidays shall have the additional days of holiday allowed. The worker may apply 
to take the holiday in a manner mutually agreed upon between the worker and the 
emolover. 

(h) Where a worker is entitled to an annual holiday of four or five weeks the 
provisions of subc1.auses (0 and (g) of this clause shall be modified to provide 
payment of an am mnt equal to 8 per cent or 10 per cent as the case may be of 
the worker's gross tc1xable earnings for the period of his employment. 

(i) Not less than two months' notice of the date on which the holidays will 
commence shall be given to each worker. 

G) Absence on compensation under the Accident Compensation Act 1972 
shall be counted as time worked for the purpose of assessing annual holidays 
under the terms of this clause. 
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SPECIAL HOLIDAYS 

11. (a) A worker shall be entitled to special holidays as follows: 

{i) One special holiday of two weeks after the completion of 15 years and 
before the completion of 25 years of continuous service with the 
same employer; 

{ii) One special holiday of three weeks after the completion of 25 years and 
before the completion of 35 years of continuous service with the 
same employer; 

(iii) One special holiday of five weeks after the completion of 35 years of 
continuous service with the same employer. 

{b) Should a worker have completed 25 years of continuous service with the 
same employer prior to the date of this agreement, he shall not be entitled to the 
special holiday provided in paragraph (i) of subclause (a) of this clause. Should a 
worker have completed 3 5 years of continuous service with the same employer prior 
to the date of this agreement, he shall not be entitled to the special holiday provided 
in paragraph (i) or (ii) of subclause (a) of this clause. 

( c) All such special holidays provided for in sub clause (a) of this clause shall 
be on ordinary pay as defined by the Annual Holidays Act 1944 and its amendments, 
and may be taken in one or more periods and at such time or times as may be 
agreed by the employer and the worker. 

(d) If a worker having become entitled to a special holiday leaves his employment 
before such holiday has been taken he shall be paid in lieu thereof. 

( e) The provisions of this clause shall not apply where an employer has in 
operation or brings into operation an alternative scheme for rewarding service, 
which is not less favourable to the worker than the foregoing. 

SICK PAY 
12. (a) After six months' continuous service with the same employer a worker 

shall be entitled in each subsequent year of service to sick pay for up to five days 
calculated at the rate of his ordinary pay , reduced by the amount of any Social 
Security sickness benefit or any other payment to which the worker would be 
entitled in respect of such incapacity. 

Any unused entitlement shall be carried forward from one year of service to 
succeeding years of service with a maximum accumulation of 40 days. 

(b) The amount of the allowance in accordance with subclause (a) of this clause 
shall , together with any other payments to which a worker is entitled in respect 
of such incapacity , not exceed the permitted separate income rates as defined by 
the Social Security Act from time to time. 

( c) Sick pay shall not be paid in respect of any statutory or agreement holiday 
for which the worker is entitled to full pay. 

(d) Sick pay for a day shall be calculated according to the number of working 
days for which the worker's ordinary weekly pay is paid. 

Ordinary weekly pay for the purpose of this subclause shall be calculated on 
the basis of 40 hours at the hourly rate which the worker is actually paid. 

(e) Absence of one day shall be paid only at the employer's discretion. 
(f) A claim for sick pay shall, if requested by the employer, be supported by a 

medical certificate. 
(g) It shall be obligatory on the worker to ensure notice is given to the employer 

on the first day of absence due to illness. 
(h) The employer shall also have the right to require the worker to produce 

additionally a medical certificate at the employer's expense from a doctor nominated 
by the employer. 

(i) This clause shall not apply to absences covered by the Accident Compensation 
Act 1972. 

15 



10924 

PAYMENT OF WAGES 
13. (a) Wages shall be paid weekly in the employer's time on any day not later 

than Thursday. 
(b) The employer may make deductions from the weekly wages prescribed 

herein for the time lost through the sickness ( other than as provided in clause 12 
and subclause (b) of clause 29 of this agreement) or default of the worker. 

( c) Should the late shopping night fall on a pay day, then payment shall be 
made on the preceding working day. 

(d) The employer shall supply to all workers when being paid, a statement 
· detailing wages, overtime, and all deductions from the worker's wages. 

TERMINATION AND ABANDONMENT OF EMPLOYMENT 
14. (a) In the case of weekly workers not less than one week's notice and in 

the case of hourly workers not less than one hour's notice shall be given by either 
party of the termination of employment. Nothing contained herein shall prevent 
an employer from summarily dismissing a worker for misconduct. 

Where the employment is improperly terminated by either party ·the defaulting 
party shall pay or forfeit, as the case may require, one week's pay in the case of 
weekly workers, or one hour's pay in the case of hourly workers , or the value of 
the unexpired period of the notice. 

(b) Where a worker absents himself from work for more than five days without 
the consent of the employer and without notification to the employer, he shall 
be deemed to have terminated his service: Provided that it shall be the duty of the 
employer to make a reasonable effort to contact the employee during this period : 
Provided, further, that where a worker was unable through no fault of his own to 
notify the employer, he shall not be deemed to have abandoned the employment. 
In the event of any dispute, the question shall be referred to a disputes committee 
in accordance with clause 26 of this agreement. 

CONTINUITY OF SERVICE 
15. (a) For the purposes of the provisions of this agreement, continuity of 

service with the same employer shall not be deemed to be broken by reason of the 
sale or transfer of a business to a new employer who continues to employ the 
worker. 

(b) For the purposes of the provisions of this agreement, continuity of service 
shall apply to workers regularly working a minimum of 35 weeks or more per annum. 

MEAL MONEY 
16. When a worker is required to: 
(a) Commence work at 6 a.m. or earlier, or a worker required to work overtime 

exceeding one hour after his ordinary hours on any day, shall be paid 
meal money. When a worker has been notified that he will be required 
to work overtime and the notice is subsequently withdrawn he shall 
be paid meal money but this provision shall not apply in any case where 
the notice has been withdrawn on the previous day or earlier; or 

(b) Work on overtime more than five hours continuously on a Saturday or 
Sunday or agreement holiday, he shall be provided with a suitable meal 
or be paid meal money at the end of the first five hours. Such worker 
shall be provided with a suitable meal or be paid meal money at the 
end of each subsequent five hours' work, provided that this work 
continues thereafter and he cannot reasonably get home for a meal. 

The amount payable as meal money shall be $2.00. Such allowance 
shall not be payable where the employer supplies a suitable meal. 

(c) Where the employer supplies a meal the standard of the meal shall be deter
mined by agreement between the employer and the workers. 
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(d) The provisions of this clause shall not apply to any part-time worker who has 
ceased work at or before 3 p.m. but later returns to work overtime at or 
before 5 p.m. excepting that at the end of each subsequent five hours 
of overtime the provisions of this clause in relation to overtime worked 
shall apply. 

GENERAL CONDITIONS 
17. (a) Tea, which shall include milk and sugar where required, shall be provided 

free of charge for all meals including morning and afternoon tea. 
(b) Provision for dressing rooms, lockers, or locker rooms shall be made in accor

dance with the requirements of the Inspector of Factories at each establishment. 
In those cases where a lock is an integral part of a locker, any worker wishing to 
lock his locker may be called upon to make a deposit equal to the cost of replace
ment of the key supplied, such deposit to be re-paid on the return of the key to the 
employer. In the event of an inspection being required of a locker this shall only 
be done in the presence of the worker concerned. 

(c) Workers who at the date of making this agreement are in receipt of more 
than the rates prescribed herein shall not have their existing rates reduced while 
they continue in the same employment. 

( d) Workers shall not be required to handle weights or to lift or stack goods to 
an unreasonable height which will endanger the well-being of the worker. 

(e) Towels, hot water, and wash-basins shall be provided. 
(f) Where wet conditions prevail , workers shall be provided with clogs or gum

boots and waterproof aprons . Where a worker is actually engaged continuously 
in washing tins by hand in a tub, he shall be paid an allowance of $5 per week. 

(g) A suitable first aid kit or kits shall be provided and maintained by the 
employer; such kit or kits shall be placed in the charge of a responsible person 
or persons and kept in suitable place throughout the factory. Workers who are 
holders of a current First Aid Certificate, and who are designated by the employer 
as first aid attendants to undertake first aid duties shall be paid an allowance of 
$2.30 per week. 

(h) Overalls, smocks , and caps shall be provided by the employer and shall be 
kept in good state of repair and shall be laundered by the employer. Such clothing 
shall remain the property of the employer. 

(i) A morning and afternoon tea break of ten minutes shall be allowed . 
G) A worker required to drive a powered forklift hoist shall be paid 10 cents 

per hour extra while so employed with a minimum payment of two hours in any .. 
one day. 

SAFETY FOOTWEAR 
18. Where in the opinion of the employer the work on which a worker is engaged 

requires the wearing of safety boots or shoes, the employer shall supply such foot
wear on the basis of one pair per year. In the event of the employment being 
discontinued during a year of issue, the employer shall be entitled to recover the 
cost of such footwear on the basis of one-twelfth for each month by which the 
employment fell short of 12 months. Where it can be shown that the conditions 
of work caused the worker to require more than one pair of safety boots or shoes 
in the course of a year the employer shall provide replacements as required. Safety 
footwear shall be replaced only when it is worn exclusively in connection with the 
worker's employment. 

LEAVE FOR JURY SERVICE 
19. Where an employee is required to perform jury service, the difference, if 

any, between his ordinary rate of pay from the employer and his jury service 
remuneration shall be made up by the employer. 
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BEREAVEMENT LEA VE 
20. Three days' paid leave of absence shall be allowed for the death in New 

Zealand of a member of the worker's immediate family, i.e., father, mother, husband, 
wife, son, daughter, brother, sister, parent-in-law. The employer shall be advised 
not later than the first day of absence when any such leave is to be taken. 

DOMESTIC LEA VE 
21. Where an employee has an unused sick leave entitlement, on production of 

a medical certificate, leave on full pay at ordinary rates of up to five working days 
in any one year may be granted to an employee who finds it essential to remain 
at home in an emergency resulting from a spouse's illness or the illness of a dependent 
child aged 13 years or under, such leave to be treated as though it were due to the 
employee's own sickness, and set off against the employee's sick leave entitlement. 

MATERNITY 
22. Any female employee who has completed 12 months' service and terminates 

her employment because of her pregnancy shall, if re-engaged by the employer 
within six months after the birth of her child, retain all service, long service , sick 
pay entitlements as if the employee had remained in continuous employment. 
Annual holiday entitlement for the period of absence is excepted. This provision 
shall not imply that the employer must offer re-employment. 

Any male employee who has completed 12 months' service and terminates his 
employment because it is necessary for him to look after his sick wife, as a result 
of pregnancy prior or subsequent to childbirth or care for his dependent children 
while his wife is hospitalised as a result of pregnancy, shall if re-engaged by the 
employer within six months after the birth of his child retain all service, long 
service, sick pay entitlements as if the employee had remained in continuous 
employment. Annual holiday entitlement for the period of absence is excepted. 
This provision shpll not imply that the employer must offer re-employment . 

REDUNDANCY 
23 . Where a worker's employment is likely to be terminated because of redun

dancy, the employer shall notify the union prior to the issue of any such termination 
notice. The purpose of this clause is to give the employer and the union the oppor
tunity of negotiating the matter of redundancy payment. This provision shall not 
apply to a worker who is engaged for an agreed limited time or for a job of limited 
duration or to a worker who has reached the company's recognised age of retirement 
and where the company's retirement policy has been applied. 

RIGHT OF ACCESS 
24. The secretary or other authorised officer of the union of workers shall, 

with the consent of the employer on each occasion (which consent shall not be 
unreasonably withheld), be entitled to enter at all reasonable times upon the 
premises or works and there interview any workers but not so as to interfere 
unreasonably with the employer's business. 

UNDER-RATE WORKERS 
25 . (a) Any worker who considers himself incapable of earning the minimum 

wage fixed by this agreement may be paid such lower wage as may from time to 
time be fixed, on application of the worker after due notice to the union, by the 
local Inspector of Awards and Agreements or such other person as the Court may 
from time to time appoint for that pmpose; and such ·inspector or other person in 
so fixing such wage shall have regard to the worker~s C<\pability, his past earnings, 
and such other circumstances as such inspector or other person shall -think fit to 
consider after hearing such evidence and argument as the union and such worker 
shall offer. 
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(b) Such permit shall be for such period , not exceeding six months, as such 
inspector or other person shall determine, and after the expiration of such period 
shall continue in force until 14 days' notice shall have been given to such worker 
by the secretary of the union requiring him to have his wage again fixed in manner 
prescribed by this clause: Provided that in the case of any person whose wage is 
so fixed by reason of old age or permanent disability it may be fixed for such 
longer period as such inspector or other person shall think fit . 

(c) Notwithstanding the foregoing, it shall be competent for a worker to agree 
in writing with the president or secretary of the union upon such wage without 
having the same so fixed. 

(d) It shall be the duty of the union to give notice to the Inspector of Awards 
and Agreements of every agreement made with a worker pursuant hereto . 

( e) It shall be the duty of an employer , before employing a worker at such 
lower wage, to examine the permit or agreement by which such wage is fixed. 

DISPUTES 
26. (a) The procedure set out in the succeeding provisions of this clause shall 

apply to a dispute of rights between the parties bound by this instrument , or any 
of them , including a dispute on: 

(i) The interpretation of this instrument ; or 
(ii) Any matter (not being a personal grievance within the meaning of section 

11 7 of the Industrial Relations Act 1973) related to matters dealt 
with in this instrument and not specifically and clearly disposed of 
by the terms of this instrument. 

(b) Either the workers' union or the employer or employers who are parties to 
any such dispute may invoke the procedure. 

(c) The union and the employer or employers who are parties to any such 
dispute shall refer the dispute to a committee consisting of an equal number of 
representatives appointed respectively by the union and the employer or employers 
concerned, together with a chairman who shall be: 

(i) Mutually agreed upon by the parties; or 
(ii) If there is no such agreement, either a conciliator or a person appointed by 

him. 
( d) A decision reached by a majority of the committee shall be the decision of 

the committee ; but if the members of the committee (other than the chairman) are 
equally divided in opinion , the chairman may either: 

(i) Make a decision , which shall then be the decision of the committee ; or 
(ii) Refer the dispute forthwith to the Arbitration Court for settlement . 

(e) Subject to the right of appeal conferred by subclause (f) of this clause, the 
decision of the committee shall be binding on the parties to the dispute . 

(f) Any party may appeal to the Arbitration Court against a decision of the 
committee , or any part of that decision . The appellant shall : 

(i) Within 14 days after the date on which the decision of the committee 
has been made known to him, give to every other party written 
notice of his intention to appeal ; and 

(ii) Within seven days after the date on which that notice has been given, 
lodge with the Registrar of the Arbitration Court a written notice 
of appeal; and 

(iii) Specify in each such notice the decision or the part of the decision to 
which the appeal relates . 

(g) The essence of this clause being that, pending the settlement of the dispute, 
the work of the employer shall not on any account be impeded but shall at all 
times proceed as if no dispute had arisen , it is hereby provided that : 

(i) No worker employed by any employer who is a party to the dispute shall 
discontinue or impede normal work, either totally or partially, 
because of the dispute; 
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(ii) While the provisions of this clause are being observed, no such employer 
shall, by reason of the dispute, dismiss any worker directly involved 
in the dispute. 

(NOTE-This clause has been inserted in accordance with the requirements of 
section 115 of the Industrial Relations Act 1973 .) 

PERSONAL GRIEVANCES 
27. (a) For the purposes of this clause, the expression "personal grievance" means 

any grievance that a worker may have against his employer because of a claim that 
he has been unjustifiably dismissed, or that other action by the employer (not being 
an action of a kind applicable generally to workers of the same class employed by 
the employer) affects his employment to his disadvantage. 

(b) The standard procedure for the settlement of any personal grievance shall 
include the following: 

(i) Any worker who considers that he has grounds for a personal grievance 
shall have the right to submit his grievance in accordance with this 
procedure; 

(ii) As soon as practicable after a personal grievance arises the worker shall 
submit the grievance to his immediate supervisor, affording him an 
opportunity to remedy the cause of the grievance, the intent being 
that it is desirable, if the circumstances permit it, to settle the 
grievance rapidly and as near as possible to the point of origin; 

(iii) Where any such attempt at settlement has failed, or where the grievance 
is of such a nature that a direct discussion between the worker and 
his immediate supervisor would be inappropriate, the worker shall 
notify the branch secretary or secretary or a duly authorised rep
resentative of his union, who, if he considers that there is some 
substance in the personal grievance , shall forthwith take the matter 
up with the employer or his representative; 

(iv) If the matter is not disposed of in discussion with the employer or his 
representative, the grievance shall be reduced to writing in a statement 
setting out all the facts relied on. The statement shall establish the 
nature of the worker's grievance , and of the issues, for all subsequent 
consideration of the case; 

(v) The written statement shall be referred to a grievance committee consisting 
of an equal number of representatives (not exceeding three) nom
inated respectively by the union and the employer, with or without 
a chairman as the parties may decide; 

(vi) The employer shall have the right to be assisted or represented before the 
grievance committee by an employers' organisation; 

(vii) If the matter is not settled by the grievance committee, it shall be referred 
to the Arbitration Court; 

(viii) The reference to the Court may be made by the employer or his represen
tative, or by the worker's union or its representative, or by both; 

(ix) The Court, after inquiring fully into the matter and considering all repre
sentations made by or on behalf of the parties, may make a decision 
or award by way of a final settlement which shall be binding on the 
parties; 

(x) It shall be the duty of every party to the award or agreement to promote 
the settlement of personal grievances under the procedures herein
before provided and to abstain from any action that might impede 
the effective functioning of the procedures. 

(c) For the purpose of ensuring that the work of the employer shall not be 
impeded but shall at all times proceed as if no dispute relating to the personal 
grievance had arisen: 
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(i) No worker employed by any employer who is a party to the dispute shall 
discontinue or impede normal work, either totally or partially, 
because of the dispute; 

(ii) While the provisions of the procedure for the settlement of the personal 
grievance are being observed , no such employer shall , by reason of 
the dispute, dismiss any worker directly involved in the dispute. 

( d) Any statements made or information given in the course of any proceedings 
before a grievance committee or the Court in respect of an alleged unjustifiable 
dismissal shall be absolutely privileged. 

( e) In the case of an alleged unjustifiable dismissal , any final settlement , decision 
or award made under this clause may, if it includes a finding that the worker was 
unjustifiably dismissed, provide for any one or more of the following: 

(i) The reimbursement to him of a sum equal to the whole o r any part of the 
wages lost by him ; 

(ii) His reinstatement in his former position or in a position not less advanta
geous to him; 

(iii) The payment to him of compensation by his employer. 

(NOTE-This clause has been inserted in accordance with the requirements of 
section 117 of the Industrial Relations Act 1973 .) 

UNQUALIFIED PREFERENCE 
28. (a) Any adult person engaged or employed in any position or employment 

subject to this agreement by any employer bound by this agreement shall, if he is 
not already a member of a union of workers bound by this agreement, become a 
member of such union within 14 days after his engagement, or after this clause 
comes into force, as the case may require . 

(b) Subject to subclause (a) hereof, every adult person so engaged or employed 
shall remain a member of a union of workers bound by this agreement so long as 
he continues in any position or employment subject to this agreement. 

(c) Every worker obliged under subclause (a) hereof to become a member of a 
union who fails to become a member , as required by that subclause, after being 
requested to do so by an officer or authorised representative of the union, and 
every worker who fails to remain a member of a union in accordance with sub
clause (b) hereof commits a breach of this agreement. 

(d) Every employer bound by this agreement commits a breach of this agreement 
if he continues to employ any worker to whom subclauses (a) and (b) apply, after 
having been notified by any officer or authorised representative of the union that 
the worker has been requested to become a member of the union and has failed 
to do so, or that the worker having become a member of the union has failed to 
remain a member. 

(e) For the purpose of this clause "adult person" means a person of the age of 
18 years or upwards, or a person of any age who for the time being is in receipt 
of not less than the minimum rate of wages payable to a person of the age of 18 
years or upwards . 

(NOTE-Attention is drawn to section 104 of the Industrial Relations Act 1973 
which gives to workers the right to join the union.) 

NOTIFICATION AND UNION DUES 

29. ( a) Employers shall supply , on request, to the secretary of the union, at not 
less than quarterly intervals, a list of the workers covered by this agreement. 

(b) It is a condition of employment under this agreement that the worker shall 
pay all union dues to the employer who shall remit them to the appropriate union. 
By arrangement with the union, the employer may deduct union dues from the 
wages of workers. 
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APPLICATION OF AGREEMENT 
30. This agreement shall apply to the original parties named herein , and shall 

extend to and bind as subsequent party hereto every industrial union, industrial 
association , or employer who , not being an original party hereto , is , when this 
agreement comes into force or at any time whilst this agreement is in force , connec
ted with or engaged in the industry to which this agreement applies within the 
industrial districts to which this agreement relates. 

SCOPE OF AGREEMENT 
31. This agreement shall operate throughout the Northern, Wellington, Nelson, 

Canterbury, and Otago and Southland Industrial Districts . 

TERM OF AGREEMENT 
32. This agreement shall come into force on the 12th day of December 1978 

and shall continue in force until the 11th day of December 1979. 
In witness whereof the seal of the Arbitration Court has hereto been affixed, 

and a Judge of the Court has hereunto set his hand , this 12th day of December 
1978. 

(LS.) N. P. Williamson , Judge. 

MEMORANDUM 
This collective agreement incorporates the terms of settlement arrived at by 

the parties in the course of an inquiry held before a conciliation council. 
The instrument has been registered as a collective agreement but in conformity 

with section 82 (9) of the Industrial Relations Act 1973 shall be deemed to be 
and be known as an award made by the Court. 

The following memorandum of the parties is recorded hereunder: 
"The rates of remuneration prescribed by this award are NOT to be increased 

by the application of the provisions of the order of the Arbitration Court 
made under the General Wage Orders Act 1977, dated the 3rd day of 
July 1978." 

(LS.) N. P. Williamson, Judge. 

E. C. KEATING, GOVERNMENT PRINTER, WELLINGTON, NEW ZEALAND-1978 
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