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NEW ZEALAND RETAIL PHARMACISTS' ASSISTANTS - AWARD 

In the Arbitration Court of New Zealand - In the matter of the Industrial 
Relations Act 1973 ; and in the matter of the New Zealand Retail Pharmacists ' 
Assistants Dispute of Interest between the New Zealand Shop Employees' 
Industrial Association of Workers together with the Auckland Pharmacy Em
ployees Industrial Union of Workers and the undermentioned : 

New Zealand Retail Chemists Industrial Union of Employers, Federation 
House, 95-99 Molesworth Street, Wellington . 

The Arbitration Court, having before it the terms of a conciliated settlement 
arrived at in the above-mentioned dispute of interest and notified to the Court 
pursuant to the provisions of section 82 of the Industrial Relations Act 1973, 
hereby registers as a collective agreement the terms, conditions, and provisions set 
out in the schedule hereto, and orders: 

1. That the said terms, conditions and provisions shall be binding on the parties 
hereto ; and 

2. That the said parties shall respectively do, observe, and perform every matter 
and thing by this collective agreement required to be done, observed, and 
performed, and shall not do anything in contravention of this collective 
agreement but shall in all respects abide by and perform it. 

In witness of the registration of this collective agreement the seal of the 
Arbitration Court has hereto been affixed , and a Judge of the Court has hereunto 
set his hand, this 22nd day of September 1978. 

(LS.) J. R. P. Horn, Judge. 

ARRANGEMENT 
Clause 
Nu mber Title 

1 Industry to Which Agreement Applies 
2 Definitions 
3 Hours of Work 
4 Meal Intervals 
5 - Payment for Customary Late Night 
6 - Wages 
7 Terms of Employment 
8 Casual Workers 
9 Part-Time Workers 

10 Proportion 
11 Holidays 
12 Annual Holidays 
13 Long Service Leave 
14 Continuity of Service 
15 Sick Pay 
16 Bereavement Leave 
17 Payment for Holidays and Overtime 
18 Tea Money 
19 Payment of Wages 
20 Special Uniforms 
21 General 
22 Wages and Time Book 
23 Abandonment of Employment 
24 - References 
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Clause 
Number Title 

25 Right of Entry 
26 Unqualified Preference 
27 Under-Rate Workers 
28 Notification 
29 Disputes 
30 Personal Grievances 
31 Application of Agreement 
32 Scope of Agreement 
33 Exclusion of Cost of Living Allowance 
34 Applica.hon of General Wage Order 1978 
35 Term of Agreement 

SCHEDULE 

INDUSTRY TO WHICH AGREEMENT APPLIES 

1. (a) This agreement shall apply to the industry of retail pharmacists, being 
those persons, firms , and companies whose business is to sell medicines, drugs, 
herbal remedies, pa tent foods , surgical appliances, toilet requisites, or photo
graphic requisites and whose principal business is to sell medicines, surgical 
appliances, or herbal remedies. 

(b) Nothing in this agreement shall apply to clerks, cashiers, or any other 
persons solely engaged in the office work of the employer and not engaged in the 
work of the shop in any capacity. 

DEFINITIONS 

2. (a) A "manager" is a pharmacist who is appointed as the manager of a 
pharmacy. 

(b) A "relieving manager" is a pharmacist who is employed to take charge of 
a pharmacy during the absence of the appointed manager or occupier. 

(c) A "pharmacist" is a person for the time being registered as a pharmacist 
under the Pharmacy Act. 

( d) An " unqualified assistant" is a person who has served four years as an 
apprentice to a pharmacist keeping open shop or dispensary for the compounding 
and dispensing of prescriptions. 

(e) A "casual worker" is any worker whose engagement is for less than ten 
consecutive working days. 

(f) An "intern" is a person studying for or who has passed the examinations for 
the Diploma in Pharmacy or Bachelor of Pharmacy and who is undergoing the 12 
months' practical training as required by the Pharmacy Regulations preparatory 
to registration as a pharmacist. 

(g) No person other than those referred to in the foregoing subclauses shall be 
engaged in the compounding of medicines. 

(h) A "junior" is any assistant, male or female, receiving less than the highest 
minimum weekly rate payable to a shop assistant as provided in subclause (c) of 
clause 6 of this agreement, and any worker employed as a storeman, packer, or 
porter who receives less than the highest minimum weekly rate prescribed in 
subclause (d) of clause 6 of this agreement. 

(i) A "dispensary assistant" is an assistant who has successfully completed the 
tuition course and practical training laid down by the Council of the Phar
maceutical Society of New Zealand and who holds a certificate from the Council 
to that effect. 

Inset 1 3 
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HOURS OF WORK 

3. (a) (i) A week's work shall not exceed 40 hours to be worked on five days of 
the week, Monday to Friday (both days inclusive) : 

(I) Between the hours of8 a.m. and 6 p.m. on four days of the week and between 
8 a.m. and 9 p.m. on one day of the week; or 

(2) Between the hours of 8 a.m. and 6 p.m. on five days of the week. 
An employer with branches in the same area observing different late nights 

shall not direct staff to work on more than one late night in ordinary hours. 
Where the employer elects to transfer the late night he shall ensure that 

transport not less favourable than operates on the existing late night is available 
to the worker. 

(ii) In the case of shops which have been exempted from closing on Saturday 
by orders made or deemed to be made pursuant to the Shop Trading Hours Act 
1977, the ordinary week's work shall not exceed 40 hours to be worked on any five 
of the six days of the week, Monday to Saturday (both days inclusive), between 
the hours of 8 a.m. and 6 p.m. on four days and between 8 a.m. and 9 p.m. on one 
day. 

(iii) For the purpose of trading, staff may be employed on one day of the week 
up to 9 p.m.: Provided that in the three weeks prior to. l January staff may be 
employed on two days of each week up to 9 p.m. , but not required to work more 
than one night in each week: Provided, further, that hours worked after 6.30 p.m. 
on other than the customary late night shall be paid for as prescribed under clause 
17 of this agreement. 

This provision shall not apply in the case of shops which have been exempted 
from closing on late nights during the week by order made or deemed to be made 
pursuant to the Shop Trading Hours Act 1977. 

(b) All hours of work shall be continuous from the time of starting each day 
without any breaks other than those prescribed for meals and refreshments. 

(c) (i) Within the overall limitation of 40 hours, no more than eight hours shall 
be worked on four days of the week or more than ten hours on the day of the 
customary late night wtihout payment of overtime. 

(ii) Where workers are employed on more than one late night in any calendar 
week, hours worked in excess of the ordinary hours of work for the day other than 
the customary late night shall be paid for at the rate prescribed in clause 17 of this 
agreement. 

( d) For the purposes of calculating the hours of work, each of the holidays 
hereinafter mentioned shall be deemed to be a day worked for the number of 
hours usually worked on that day of the week, although no work may have been 
actually done on that day: Provided that where the observance of any holiday 
results in the transfer of the late night pursuant to subclauses (e) and (f) of this 
clause, the hours worked on the transferred late night shall be paid for at ordinary 
time i:ates in addition to the weekly wage. 

(e) In any week where a holiday fa lls on the day on which ordinary hours of 
work may be extended to 9 p.m. it shall be competent for staff tote employed in 
ordinary hours on an other working day until 9 p.m .. 

(f) Where pursuant to the provisions of subclause ( e) of this clause a late night 
in ordinary hours is transferred , it shall remain competent for employers cus
tomarily observing a day other than th e holiday as the late night in ordinary hours 
to observe an alternative day as the day upon which ordinary hours of work may 
be extended to 9 p.m. on the same conditions. 

(g) In any area within four miles' radius of where an urgent or all-night 
pharmacy is operated, all chemists' shops shall remain closed from the hour of 
closing on Friday until the hour of 8 a.m. on Monday. 

4 
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(h) Nothing in this clause shall apply to all-night or urgent pharmacies 
operating solely as such. 

MEAL INTERVAL 

4. (a) On fivedaysoftheweekone hour shall be allowed forlunch between 11.30 
a.m. and 2.30 p.m. and on the day of the late night one hour shall be allowed for 
the evening meal between 4.30 p.m. and 7 .30 p.m .. The provision (i.e., lunch) shall 
not apply to workers employed for five hours a day or less. 

(b) A break of ten minutes morning ;md afternoon shall be allowed for 
refreshments. The employer shall supply tea, coffee, milk, sugar and hot water 
free of charge during the meal and refreshment breaks. 

(c) By mutual agreement with the individual worker concerned, the lunch 
hours or evening meal hour may be reduced to not less than 30 minutes. 
Compensating time off shall be allowed at the beginning or end of the same day. 
If this is not arranged by the employer overtime shall be paid. The maximum span 
of hours which may be worked without an uninterrupted meal break shall be five 
hours. 

PAYMENT FOR CUSTOMARY LATE NIGHT 

5. (a) Work performed after 6.30 p.m. on the customary late night prescribed 
under subclause (a) of clause 3 of this agreement as part of the ordinary week's 
work, shall be paid for at one half the ordinary time rate in addition to the weekly 
wage, provided that work performed after 6.30 p.m. on a Saturday pursuant to 
subclause (c) of clause 3 of the agreement, shall be paid for at ordinary time rate 
in add ition to the ordinary weekly wage. 

(b) Notwithstanding that the evening meal break may be taken between the 
span of 4.30 p.m. and 7.30 p.m. it shall, for the purposes of the subclause, be 
deemed to have been taken from 5.30 p.m. to 6.30 p.m. 

(c) Meal money of $2 shall be paid to all workers employed after 6.30 p.m., 
provided that such workers commenced work before 4 p.m. 

(d) This clause shall not apply to late nights transferred in accordance with 
subclauses (d), (e), and (f) of clause 3 of this agreement. 

WAGES 

6. (a) The following shall be the minimum rates of wages: 

Managers ........ ............ . . ... .. . . . 
Managers (reli eving) ............ ... .... . . 
Pharmacists . ... ....................... . 
Unqualified assistants .......... . . . .... .. . 
Interns -

On completion of first year of study ... . . . 
On completion of second year of study ... . 
On completion of third year of study and 

thereafter . .. .. ... .. ..... .. .......... . . . 
Graduates of New Zealand School of Phar-

macy . . ......... ..... . ............ . ... . 
Graduates with Bachelor of Pharmacy . . . . 

Dispensary ass istants-
(i) While training: 

Inset 1• 5 

Per Week 
$ 

154.94 
160.83 
141.49 
122.62 

75 .72 
85.82 

94.66 

102.87 
111.70 

Per Annum 
$ 

8,056.88 
8,363.16 
7,357.48 
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Under 18 years of age .. ..... ............ . 
Over 18 years of age .................... . 

After 12 months' training as a dispensary 
assistant on production of satisfactory proof of 
passing the examination prescribed by the 
Pharmaceutical Society of New Zealand for 
dispensary assistant he shall be paid $3.21 per 
week in addition to the rates prescribed in this 
paragraph. 

(ii) On certification: 

59.91 
68.30 

First year. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 82.01 
Second year . . . . . . . . . . . . . . . . . . . . . . . . . . . . 97 .89 
Third year. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 116.43 

(b) (i) Relieving assistants' or relieving managers' actual and reasonable 
travelling expenses shall be paid in addition to wages if employed outside a radius 
of five miles from the chief post office in any town. 

(ii) Any such assistant or manager who is required to live away from his 
permanent home shall receive a board allowance of$15 per week, or the employer 
may provide board and lodging in lieu thereof. 

(c) Grade I - Any worker employed in a chemist's shop other than those 
referred to in subclauses (a), (b), (c), (d), (e), (f ), and (i) of clause 2 of this 
agreement shall be paid the following rates of wages: 

Per Week 
$ 

Under 16 years of age. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43.85 
16 to 16 ½ years of age. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48.62 
16½ to 17 years of age.... ... ..... ... .. .... ........... 51.75 
17 to 17 ½ years of age. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 57.03 
17½ to 18 years of age................................ 59.91 
18 to 18½ years of age................................ 63.78 
18½ to 19 years of age................... . ... . ........ 68.31 
19 to 19½ years of age. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74.70 
19½ to 20 years of age ....... ·...... . . ...... ........... 81.21 
20 to 21 years of age . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 91.24 
21 years and over. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 103.85 

Workers commencing employment 21 years of age or over without previous 
experience in the industry of at least one full year in the preceding five years shall 
be paid not less than the following rates: 

Per Week 
$ 

First six months . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 96.06 
Thereafter. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 103 .85 

Workers engaged after the coming into force of this agreement who have 
passed the School Certificate examination up to and including 1967, have 
obtained a School Certificate in English and three other subjects, shall be paid 
$3.60 per week in addition to the above scale until the senior rate is reached; and 
workers engaged after the coming into force of this agreement who have passed 
the University Entrance examination shall be paid $7.20 per week in addition to 
the above scale until the senior rate is reached: Provided that only one ex
amination shall be recognised in the case of each worker. The provisions of this 
paragraph shall not apply to temporary or casual hands or to workers engaged to 
work only during the period 1st to 24th December or to bona fide students 
employed during school or university vacations. 

6 
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Holders of the National Certificate in Retailing issued by the Distribution In
dustry Training Board shall be paid $1.77 per week in addition to the above scale 
until the maximum rate is reached. This payment and the foregoing allowances, as 
appropriate, shall be cumulative. 

Grade II - A Grade II salesperson is a worker who has had not less than 12 
months' experience as a senior in work covered by this agreement and who is 
engaged for not less than 40 per cent of his hours of employment in selling which 
requires knowledge not only of the location, availability and price of stock, but 
also of its characteristics, quality, style, utility, fitting and suitability to satisfy 
specific customer requirements, shall be paid: 

Per Week 
$ 

108.31 
A "senior" is an assistant receiving not less than the rate of wages prescribed by 

this agreement for an assistant of the age of 21 years and over. 
Grade III - A Grade III salesperson is a worker who has had not less than 12 

months' experience as a senior in work covered by this agreement and who is 
engaged for not less than two-fifths of the hours of employment in all or any of the 
following duties: 

(i) Selling involving trade knowledge, demonstrations or operational in
structions of specialised technical or scientific knowledge on either 
product or equipment where the employer with due regard to the con
ditions precedent to this classification considers a higher grade than Grade 
II is warranted. 

(ii) The demonstration of goods to numbers of customers at one time who 
have been gathered together either by advertisements or announcements 
of the demonstrations or by the demonstrator's own efforts ir. attracting 
attention to the specific demonstrations. 

(iii) Specialised duties such as instruction of other staff, stock management, 
and control to include the responsibility for adjustment of stock levels 
without supervision. 

(iv) Selective buying (not re-ordering) of goods for sale shall be paid: 
Per Week 

$ 
116.43 

(v) Where the employer with due regard to the conditions precedent to this 
classification considers a higher grade than Grade II is warranted, the rate 
for Grade III shall be paid. 

Provided, where a salesperson attains the age of 21 years and has for the 
immediate preceding24 months been engaged at selling which would, but for age, 
have qualified as Grade II or III activity, that salesperson shall be classified 
immediately to the appropriate Grade II or III rate. 

As a condition precedent to these classifications, it is agreed that the employer 
shall make every endeavour to interpret the conditions contained in equity and 
good conscience. 

A committee of assessors will meet as required by either party during the 
currency of this agreement to study the implementation and prepare recom
mendations for clear agreement definitions. 

(d) Upon completion of two years' continuous employment with the same 
employer, a worker shall be entitled to $ l .60 per week in addition to the rates 
prescribed in this clause.Upon completion offive years' continuous employment 
with the same employer the worker shall be entitled to $3.20 per week in addition 
to the rates prescribed in this clause. The allowances provided for in this subclause 
are not cumulative. 

7 
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This subclause shall apply to part-time workers on a pro rata basis. 
For the_purpose of this provision, continuity of service with the same employer 

shall not be deemed to be broken by reason of the sale or transfer of a business to 
a new employer who continues to employ such workers. 

TERMS OF EMPLOYMENT 

7. (a) The employment shall be deemed to be a weekly employment except in 
the case of casuals, and no deduction from the weekly wage shall be made except 
for time lost through sickness, accident, or default of the worker. 

(b) Except in the case of casual hands, not less than seven days ' notice shall be 
given by either party of the termination of employment and where the em
ployment is terminated without the requisite notice one week's wages shall be 
paid or forfeited by the_party who fails to give notice; but nothing in this clause 
shall prevent the summary termination of the employment for misconduct. The 
period of notice in either case shall be exclusive of the whole or any part of the 
annual holiday required to be given in pursuance of this agreement. 

(c) Where termination of employment is the direct result of closure or change 
of ownership, the period of notice to be given shall be as follows: 

After two years of continuous employment with the same employer, two 
weeks' notice; 

After three years of continuous employment with the same employer, three 
weeks' notice ; 

After four or more years of continuous service with the same employer, four 
weeks' notice. 

In the absence of such notice, payment for the unexpired portion shall be made 
in lieu thereof. For the purposes of this provision continuity of service with the 
same employer shall not be deemed to be broken by reason of the sale or transfer 
of a business to a new owner or employer who continues to employ such workers. 

CASUAL WORKERS 

8. Casual workers employed between 8 a.m. and 6 p.m. or between 8 a. m. and 
9 p.m. on the dav of the late night shall be paid not less than: 

(i) Pharmacists .. . .... . ............................... . 
(ii) Unqualified assistants ................. .. ....... . .... . 

(iii) All other workers - An hourly rate equivalent to one-fortieth 
of the appropriate weekly wage prescribed in clause 6 of this 
agreement with the addition of 10 per cent thereto. 

PART-TIME WORKERS 

Per Hour 
$ 

3.73 
3.26 

9. (a) Notwithstanding the provisions of clause 8 of the agreement workers may 
be employed on a part-time basis. 

(b) A part-time worker is one whose engagement is for a longer period than two 
weeks, but whose hours of employment do not exceed 30 hours in any one week. 

(c) A part-time worker may be employed regularly on one or more days in any 
week. 

( d) Part-time workers shall be paid not less than pro rata the appropriate scale 
rate. 

(e) A part-time worker, part of whose ordinary hours of work fall on a day 
prescribed by this agreement as a holiday, shall be allowed such holiday and paid 
for the number of ordinary hours usually worked by him on that day of the week. 

8 
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(f) Subclause (b) of clause 7 of this agreement shall apply to part-time workers. 
(g) A part-time worker shall be allowed a ten-minute break for refreshments in 

each work period. 
(h) The provisions of this clause shall not be used for the purposes of reducing 

the hours of work of any worker. 
(i) A part-time worker who wishes to continue to work shall not be stood down 

during any holidays fo r the purpose of employing lesser paid employees. 

PROPORTION 

10. (a) The proportion of unqualified assistants shall be one to each shop. 
Additional unqualified assistants may be employed in the proportion of one to 
each pharmacist. For the purposes of this subcla use an employer who is registered 
and substantially engaged in the business shall be deemed to be a pharmacist for 
the computation of the proportion in respect of one shop only. 

(b) Where an employer carries on the business of more than one shop, each 
shop, for the purposes of this agreement shall be deemed to be a separate business. 

(c) The proportion of interns shall be in accordance with the provisions of the 
Pharmacy Regulations 1944. 

(d) The number of juniors excluding interns in any shop shall not exceed two 
to the first senior and one additional junior to each additional senior. For the 
purposes of this subclause an employer actively engaged in the management of 
his business may be classified as a "senior" in respect of one shop only. 

( e) The proportion of junior storemen and packers to senior storemen and 
packers shall be the same as that fixed for shop assistants in the preceding 
subclause. 

(f) The proportion of dispensary assistants shall be one to each shop provided 
that where three or more pharmacists are employed, one additional dispensary 
assistan t may be employed. 

HOLIDAYS 

11. (a) The following days shall be observed as holidays: New Year's Day, the 
day following, Anniversary Day or a day in lieu thereof, Waitangi Day, Good 
Fnday, Easter Monday, Anzac Day, the birthday of the reigning Sovereign, 
Labour Day, Christmas Day, and Boxing Day. 

(b) (i) Where any worker has been employed at any time during the fortnight 
ending on the day on which any of the whole holidays referred to above occurs, 
each employer who employs him during that fortnight shall, subject to paragraph 
(ii) of this subclause, pay him for the holiday , on or before the next regular pay 
day after the holiday, an amount equal to one-tenth of his wages for an ordinary 
working day multiplied by the number of ordinary days on which he is employed 
during the fortnight by that employer. 

(ii) Where on any ordinary working day during the fortnight ending as 
aforesaid any such person has not otherwise been employed in any employm~nt 
in which he is entitled to payment for the holiday, the employer who last 
employed him during that fortnight shall be liable to pay him in respect of each 
day on which he was not otherwise employed as aforesaid an amount equal to 
one-tenth of his wages for an ordinary working day. 

(iii) A ~ertifica~e in writing by any person that he has not for any period during 
the fortrnght endmg as aforesaid been employed on any ordinary working day in 
any employment for which he is entitled to payment for any holiday referred to 
above shall be prima facie evidence of that fact. 

(iv) This subclause shall not apply to temporary workers engaged after 20 
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November in any year and whose employment terminates on or before 24 
December. 

(c) If any of the above holidays are not generally observed in any district 
another holiday may be observed in lieu thereof by agreement between the 
employer and the secretary of the union: Provided that in no case shall the 
number of holidays be reduced by this subclause. 

(d) Should any of the above holidays, except Waitangi Day or Anzac Day, fall 
on a Saturday or a Sunday, then for the purposes of this agreement such holidays 
shall be observed on the following Monday. Should the said Monday be a holiday 
in accordance with this agreement, such holiday shall be observed on the 
following Tuesday. 

ANNUAL HOLIDAYS 

12. (a) Annual holidays shall be allowed in accordance with the provisions of 
the Annual Holidays Act 1944 and its amendments. 

(b) Upon the completion of ten years' continuous service with the same 
employer each worker shall for the tenth and subsequent years of continuous 
service be entitled to an annual holiday of four weeks instead of three weeks as 
provided in subclause (a) hereof. The third and fourth week's holiday may be 
taken in conjunction with or separately from the first two weeks as the employer 
may decide but as far as possible to meet the wishes of the employee. The 
additional holiday shall be paid in terms of subclause (a) hereof. 

(c) Employers shall give not less than two calendar months' notice to their 
employees of the annual holiday, provided that where holidays are to be allowed 
over the Christmas/ New Year period the notice shall be given not later than 1 
October. Workers shall be paid for their annual holidays before commencement. 

LONG SERVICE LEAVE 

13. (a) A worker shall be entitled to special holidays as follows: 
(i) One special holiday of two weeks after the completion of 15 years and 

before the completion of 25 years of continuous service with the same 
employer; 

(ii) One special holiday of three weeks after the completion of 25 years and 
before the completion of 35 years of continuous service with the same 
employer; 

(iii) One special holiday of five weeks after the completion of 35 years of 
continuous service with the same employer. 

(b) Should a worker have completed 25 years of continuous service with the 
same employer prior to the date of this agreement, he shall not be entitled to the 
special holiday provided in paragraph (i) of subclause ( a) of this clause. Should 
a worker have completed 35 years of continuous service with the same employer 
prior to the date of this agreement, he shall not be entitled to the special holiday 
provided in paragraph (i) or (ii) of subclause (a) of this clause. 

(c) All such special holidays provided for in subclause (a) of this clause shall be 
on ordinary pay as defined by the Annual Holidays Act 1944 and its amendments, 
and may be taken in one or more periods and at such time or times as may be 
agreed by the employer and the worker. 

( d) If a worker having become entitled to a special holiday leaves his em
ployment before such holiday has been taken he shall be paid in lieu thereof. 

(e) The provisions of this clause shall not apply where an employer has in 
operation or brings into operation an alternative scheme for rewarding service , 
which is not less favourable to the worker than the foregoing. 
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CONTINUITY OF SERVICE 

14. For the purposes of clauses 12 and 13 of this agreement, continuity of service 
with the same employer shall not be deemed to be broken by reason of the sale 
or transfer of a business to a new employer who continues to employ such 
employees. 

SICK PAY 

15 . (a) After six months' continuous service with the same employer, a worker 
shall be entitled in each subsequent year of service to sick pay for up to five days 
at his ordinary rate of pay. Sick pay shall accumulate up to a maximum of30 days 
by carrying forward from one year to another any unused sick pay up to 25 days . 

(b) An employer shall not be obliged to make any payment for absence of one 
day only. 

( c) A claim for sick pay shall be supported by a medical certificate if required 
by the employer. 

( d) It shall be obligatory on the worker to ensure that notice is given to the 
employer on the first day of absence due to illness. 

BEREAVEMENT LEA VE 

16. Weekly workers shall, subject to satisfactory proof being produced, be 
allowed bereavement leave of up to three days on ordinary pay on the death in 
New Zealand of the worker's wife, husband, child, father, mother, brother, or 
sister. 

PAYMENT FOR HOLIDAYS AND OVERTIME 

17. (a) (i) All time worked on any one day in excess of the ordinary hours 
prescribed in clause 3 of this agreement shall be paid for at the rate of time and 
a half for the first three hours and therafter at double time rate: Provided that the 
minimum rate of payment shall be 94 cents per hour. 

(ii) Overtime worked on the day of the late night shall be paid for at do~ble time 
rates. 

(b) For the purpose of calculating overtime, any overtime under half an hour 
shall count as half an hour, and if over halfan hour but under one hour as one hour 
worked. 

(c) (i) Except as otherwise provided, any work done on Saturdays or Sundays 
or on any of the holidays mentioned in clause 11 of this agreement or holidays 
observed in lieu thereof shall be paid for at double rates. The said payments shall 
be in addition to the ordinary weekly wage. 

(ii) Any work done on Saturday as part of the ordinary week's work pursuant 
to the second proviso ofsubclause (a) of clause 3 of this agreement shall be paid 
for at one half the ordinary time rate in addition to the ordinary weekly wage, 
provided that any work done on Saturday which is in excess of the weekly limit 
of 40 hours shall be paid for at double rates. 

(d) Urgent Pharmacies - Nothing in this clause shall apply to permanent 
managers or assistant managers engaged to work in an all-night or urgent 
pharmacy, but other assistants engaged to work in urgent or all-night pharmacies 
shall receive not less than the minimum rates of wages prescribed by this 
agreement on a pro rata basis for such employment on Monday to Friday, both 
days inclusive. For all time worked in such pharmacies on a Saturday, time and 
a half rates shall be paid. For time worked on a Sunday or any holiday prescribed 
in clause 11 of this agreement, or any day observed in lieu thereof, double time 
shall be paid. 
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Where accommodation is provided in relation to an urgent or after hours 
pharmacy and a pharmacist is required to use that accommodation overnight, he 
or she shall be provided with clean sheets , pillow slip, and bath towel , and facilities 
provided for a hot and cold shower or bath. 

TEA MONEY 
18. (a) A worker who is called upon to work overtime after 6 p.m. shall be paid 

$2 tea money. 
(b) Where overtime in excess of five hours is worked on a Saturday, Sunday or 

agreement holiday, meal money of $2 shall be paid. 

PAYMENT OF WAGES 

19. Subject to the provisions of the Wages Protection Act 1964, wages and 
overtime shall be paid in cash not later than Wednesday of each week up to the 
night preceding the day of payment. Should a holiday fall on the pay day, then 
payment shall be made on the working day previous to the holiday. 

Wherever there is an alteration in their normal weekly earnings, workers shall 
be supplied with a statement setting out the computation of the wages paid 
together with any deduction made therefrom. 

SPECIAL UNIFORMS 

20. Where the employer requires uniforms to be worn or where the nature of 
the duties are likely to result in damaged or soiled clothing the employer shall 
provide and maintain uniforms or protective clothing free of charge and shall 
launder the same as required. Laundering ofuniforms or protective clothing may 
be carried out by the workers by mutual agreement with the employer and in such 
cases an allowance of $1.30 per week shall be paid. 

GENERAL 

21 . Attention is drawn to the requirements of the first schedule of the Shops and 
Offices Act 1955 particularly those rules which are listed in the Appendix hereto. 

WAGES AND TIME BOOK 

22. (a) The occupier of a shop in which one or more shop assistants are 
employed shall at all times keep, in the prescribed form, or in such other form as 
may be approved by the inspector of Awards and Agreements a record in English 
(called the "wages and time book") showing, in the case of each assistant: 

(i) The name of the assistant, together with his age if under 20 years of age; 
(ii) The kind of work on which he is usually employed ; 

(iii) The hours during which he has actually been employed on each day, 
showing the starting and finishing time on each day; 

(iv) The wages paid in each pay day, and the dates hereof; and 
(v) Such other particulars as are prescribed by regulations. 

(b) The entry of the particulars herein before referred to, or a memorandum in 
writing containing such particulars, shall be signed by the assistant at the time of 
payment of his wages, and such signature shall operate as a receipt for such 
payment. 

(c) The wages and time book in use for the time being, and any such book used 
within the preceding five years , shall at all times be open to the inspection of an 
Inspector of Awards and Agreements. 
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(d) An Inspector of Awards and Agreements may at any time require the 
occupier to verify the entries in the wages and time book in such form as may be 
prescribed. 

ABANDONMENT OF EMPLOYMENT 

23. Where an employee absents himself from work for a continuous period 
exceeding four days without the consent of the employer, or wi thout notifica tion 
to the employer, or without just cause, he shall be deemed to have terminated his 
employment. 

REFERENCES 
24. (a) Each employee on leaving or being discharged from his or her em

ployment shall, on application, be given within 24 hours thereafter a reference in 
writing stating the position held and length of service . 

(b) Original references shall remain the property of the employee and shall be 
returned within 48 hours after engagement. 

RIG HT OF ENTRY 

25. The secretary or other authorised representative of the union of workers 
shall, with the consent of the employer (which consent shall not be unreasonably 
withheld), be en titled to enter during working hours upon the premises or works 
and there interview any workers or collect contributions, but not so as to interfere 
unreasonably with the employer's business. 

UNQUALIFIED PREFERENCE 

26. (a) Any adult person engaged or employed in any position or employment 
subject to this agreement by any employer bound by this agreement shall, if he is 
not already a member of a union of workers bound by this agreement, become a 
member of such un ion within 14 days after his engagement, or after this clause 
comes into force, as the case may require. 

(b) Subject to subclause (a) hereof, every adult person so engaged or employed 
shall remain a member of a union of workers bound by this agreement so long as 
he continues in any position or employment subject to this agreement. 

(c) Every worker obliged under subclause (a) hereof to become a member of a 
union who fails to become a member, as required by that subclause, after being 
requested to do so by an officer or authorised representative of the union , and 
every worker who fails to remain a member of a union in accordance with 
subclause (b) hereof commits a breach of this agreement. 

(d) Every employer bound by this agrement commits a breach of this 
agreement ifhe continues to employ any worker to whom subclauses (a) and (b) 
apply, after having been notified by any officer or authorised representative of the 
union that the worker has been requested to become a member of the union and 
has failed to do so, or that the worker having become a member of the union has 
failed to remain a member. 

(e) For the purpose of this clause "adult person" means a person of the age of 
18 years or upwards , or a person of any age who for the time being is in receipt of 
not less than the minimum rate of wages payable to a person of the age of 18 years 
or upwards. 

(NOTE-Attention is drawn to section 104 of the Industrial Relations Act 1973 
which gives to workers the right to join the union .) 
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UNDER-RATE WORKERS 

27. (a) Any worker who considers himself incapable of earning the minimum 
wage fixed by this agreement may be paid such lower wage as may from time to 
time be fixed , on application of the worker after due notice to the union, by the 
local Inspector of Awards and Agreements or such other person as the Court may 
from time to time appoint for that purpose ; and such inspector or other person in 
so fixing such wage shall have regard to the worker's capability, his past earnings, 
and such other circumstances as such inspector or other person shall think fit to 
consider after hearing such evidence and argument as the union and such worker 
shall offer. 

(b) Such permit shall be for such period, not exceeding six months, as such 
inspector or other person shall determine, and after the expiration of such period 
shall continue in force until 14 days' notice shall have been given to such worker 
by the secretary of the union requiring him to have his wage again fixed in manner 
prescribed by this clause: Provided that in the case of any person whose wage is 
so fixed by reason ofold age or permanent disability it may be fixed for such longer 
period as such inspector or other person shall think fit. 

( c) Notwithstanding the foregoing, it shall be competent for a worker to agree 
in writing with the president or secretary of the union upon such wage without 
having the same so fixed. 

( d) It shall be the duty of the union to give notice to the lnspectorofA wards and 
Agreements of every agreement made with a worker pursuant hereto. 

(e) It shall be the duty ofan employer, before employing a worker at such lower 
wage, to examine the permit or agreement by which such wage is fixed. 

NOTIFICATION 

28. (a) Each employer shall notify the union within seven days of the coming 
into operation of this agreement, and immediately after the employment of any 
new worker, of the names and their private addresses of all such workers together 
with daily starting and finishing times of such workers. 

(b) Employers shall on request, but not more often than once in three months, 
supply to the secretary of the union a list of names of all employees. 

DISPUTES 

29. (a) The procedure set out in the succeeding provisions of this clause shall 
apply to a dispute of rights between the parties bound by this instrument, or any 
of them, including a dispute on: 

(i) The interpretation of this instrument; or 
(ii) Any matter (not being a personal grievance within the meaning of section 

117 of the Industrial Relations Act 1973) related to matters dealt with in 
this instrument and not specifically and clearly disposed ofby the terms of 
this instrument. 

(b) Either the workers' union or the employer or employers who are parties to 
any such dispute may invoke the procedure . 

. (c) The union and the employer or employers who are parties to any such 
dispute shall refer the dispute to a committee consisting of an equal number of 
representatives appoi nted respectively by the union and the employer or em
ployers concerned , together with a chairman who shall be: 

(i) Mutually agreed upon by the parties; or 
(ii) If there is no such agreement, either a conciliator or a person appointed by 

him. 
( d) A decision reached by a majority of the committee shall be the decision of 
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the committee; but if the members of the committee ( other than the chairman) are 
equally divided in opinion, the chairman may either: 

(i) Make a decision, which shall then be the decision of the committee; or 
(ii) Refer the dispute forthwith to the Arbitration Court for settlement. 

( e) Subject to the right of appeal conferred by subclause (f) of this clause, the 
decision of the commmittee shall be binding on the parties to this dispute. 

(f) Any party may appeal to the Arbitration Court against a decision of the 
committee, or any part of that decision. The appellant shall: 

(i) Within 14 days after the date on which the decision of the committee has 
been made known to him, give to every other party written notice of his 
intention to appeal; and 

(ii) Within seven days after the date on which that notice has been given, lodge 
with the Registrar of the Arbitration Court, a written notice ofappeal ; and 

(iii) Specify in each such notice the decision or the part of the decision to which 
the appeal relates. 

(g) The essence of this clause being that, pending the settlement of the dispute, 
the work of the employer shall not on any account be impeded but shall at all times 
proceed as if no dispute had arisen, it is hereby provided that: 

(i) No worker employed by any employer who is a party to the dispute shall 
discontinue or impede normal work, either totally or partially, because of 
the dispute; 

(ii) While the provisions of this clause are being observed, no such employer 
shall, by reason of the dispute , dismiss any worker directly involved in the 
dispute . 

(NOTE- This clause has been inserted in accordance with the requirements of 
section 115 of the Industrial Relations Act 1973.) 

PERSONAL GRIEVANCES 

30. (a) For the purposes of this clause, the expression "personal grievance" 
means any grievance that a worker may have against his employer because of a 
claim that he has been unjustifiably dismissed, or that other action by the 
employer (not being an action of a kind applicable generally to workers of the 
same class employed by the employer) affects his employment to his 
disadvantage. 

(b) The standard procedure for the settlement of any personal grievance shall 
include the following: 

(i) Any worker who considers that he has grounds for a personal grievance 
shall have the right to submit his grievance in accordance with this 
procedure ; 

(ii) As soon as practicable after a personal grievance arises, the worker shall 
submit the grievance to his immediate supervisor, affording him an 
opportunity to remedy the cause of the grievance, the intent being that it 
is desirable, if the circumstances permit it, to settle the grievance rapidly 
and as near as possjble to the point of origin; 

(iii) Where any such attempt at settlement has failed , or where the grievance 
is of such a nature that a direct discussion between the worker and his 
immediate supervisor would be inappropriate , the worker shall notify the 
branch secretary or secretary or a duly authorised representative of his 
union, who, if he considers that there is some substance in the personal 
grievance, shall forthwith take the matter up with the employer or his 
representative; 

(iv) If the matter is not disposed of in discussion with the employer or his 
representative, the grievance shall be reduced to writing in a statement 
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setting out all the facts relied on. The statement shall establish the nature 
of the worker's grievance, and of the issues, for all subsequent conside
ration of the case; 

(v) The written statement shall be referred to a grievance committee con
sisting of an equal number of representatives (not exceeding three) 
nominated respectively by the union and the employer, with or without a 
chairman as the parties may decide; 

(vi) The employer shall have the right to be assisted or represented before the 
grievance committee by an employers' organisation; 

(vii) If the matter is not settled by the grievance committee, it shall be referred 
to the Arbitration Court; 

(viii) The reference to the Court may be made by the employer or his repre
sentative, or by the worker's union or its representative, or by both; 

(ix) The Court, after inqu iring fully into the matter and considering all 
represen tations made by or on behalfof the parties, may make a decis ion 
or award by way ofa final settlement which shall be binding on the parties; 

(x) It shall be the duty of every party to the award or agreement to promote 
the settlement of personal.grievances under the procedures herein before 
provided and to abstain from any action that might impede the effective 
functioning of the procedures. 

( c) For the purpose of ensuring that the work of the employer shall not be 
impeded but shall at all ti mes proceed as if no dispute relating to the personal 
grievance had arisen: 

(i) No worker employed by any employer who is a party to the dispute shall 
discon tinue or impede normal work , either totally or partially, because of 
the dispute; 

(ii) While the provisions of the procedure for the settlement of the personal 
grievance are being observed, no such employer shall, by reason of the 
dispute, dismiss any worker directly involved in the dispute. 

( d) Any statements made or information given in the course ofany proceedings 
before a grievance committee or the Court in respect of an alleged unjustifiable 
dismissal shall be absolutely privileged. 

(e) In the case of an alleged unjustifiable dismissa l, any final settlement, 
decision or award made under this clause may, if it includes a finding that the 
worker was unjustifiably dismissed, provide for any one or more of the following: 

(i) The reimbursement to him of a sum equal to the whole or any part of the 
wages los t by him; 

(ii) His reinstatement in his former position or in a position not less advan
tageous to him; 

(iii) The payment to him of compensation by his employer. 
(NOTE-This clause has been inserted in accordance with the requirements of 

section 117 of the Industrial Relations Act 1973.) 

APPLICATION OF AGREEMENT 

31. This agreement shall apply to the original parties named herein, and shall 
extend to and bind as subsequent party hereto every industrial union, industrial 
association, or employer who, not being an original party hereto, is, when this 
agreement comes into force or at any time whilst this agreement is in force, 
connected with or engaged in the industry to which this agreement applies within 
the industrial districts to which this agreement relates. 
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SCOPE OF AGREEMENT 

32. This agreement shall operate throughout the Northern, Taranaki, Wel
lington , Marlborough, Nelson, Westland , Cante rb ury, and Otago and Southland 
Industrial Districts. 

EXCLUSION OE COST OF LIVING ALLOWANCE 

33. In terms of Regulation 8 (3) of the Wage Adjustment R egulations 1974, 
Amendment No. 13 (S.R. 1977 / 204) the entitlement to a cost ofliving a llowance , 
in addition to the rates of remuneration prescribed by this collective agreement, 
shall cease with effect from this instrument's operative date for wages. 

APPLICATION OF GE ERAL WAGE ORDER 1978 

34. The rates of remunera tion determined by this collective agreement shall be 
increased to the extent and in the manner prescribed by the General Order of the 
Court made under the General Wage Orders Act 1977 and dated the 3rd day of 
July 1978. 

(EXPLANATORY NOTE - The General Order of 3 July 1978, which took 
effect on 17 July I 978, increased rates of remunera tion determined by awards and 
collective agreemen ts by an amount eq ual to 7 per cent limited in application to 
7 per cent of the first $100 of remunera tion in each week. For the purposes of the 
general order the term " remu neration" means salary or wages and all other 
payments of any kind whatsoever prescribed in awards and collective 
agreements.) 

TERM OF AGREEMENT 

35. This agreement, in so fa r as the provisions relating to the rates of wages to 
be paid are concerned, shall be deemed to have come into force on the first day 
of the pay period in each undertaking next following the 4th day of August 1978, 
and so far as all other provisions of the agreement are concerned, it shall come into 
force on the day of the da te hereof: and this agreement shall continue in force until 
the 3rd day of February 1979. 

In witness whereof the seal of the Abitration Court has hereto been affixed, and 
a Judge of the Court has hereunto se t his hand, this 22nd day of September 1978. 

(LS .) J. R. P. Horn , Judge. 

MEMORANDUM 

This collective agreement incorpora tes the terms of se ttlement arrived at by the 
parties in the course of an inquiry held before a conciliation council. 

The parties' settlement for a shortened term has the Court's consent pursuant 
to section 92 (2) of the Industrial Relations Act 1973 and Regulation 6 (3) of the 
Wage Adjustment Regulations 1974. 

The instrument has been registered as a collective agree ment but in conformity 
with section 82 (9) of the Industrial Relations Act 1973 shall be deemed to be and 
be known as an award made by the Court. 

J. R . P. Horn , Judge. 
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APPENDIX 

EXTRACTS FROM FIRST SCHEDULE, SHOPS AND OFFICES ACT 
1955 

Clause 3. Limitation of Loads to be Carried - No assistant shall be employed 
to lift, carry, or move any load so heavy as to be likely to cause injury to him. 

Clause 7. Cleanliness - The shop, office, warehouse, or store shall be kept in a 
clean state, and free from any nuisance and from any smell or leakage from any 
drain or sanitary convenience. 

Clause 9. Ventilation - Every room in the shop, office, warehouse, or store shall 
be ventilated in such manner as to provide a sufficient supply of fresh air, and to 
carry off and render harmless, as far as practicable, all steam, fumes , dust, and 
other impurities arising in the course of the work carried on. 

Clause 10. Lighting - (I) _Effective provision shall be made for securing and 
maintaining sufficient and suitable lighting, whether natural or artificial , in every 
part of the shop, office, warehouse, or store in which persons are working or 
passing. 

(2) Artificial lights shall be so placed and so shaded that no assistant shall be 
subject to any avoidable glare. 

(3) All glazed windows and skylights used for the lighting of rooms shall, as far 
as practicable, be kept clean on both the inner and outer surfaces and free from 
obstruction. 

(4) All skylights not glazed with shatterproof material shall be protected to the 
satisfaction of an Inspector. 

Clause 11. Temperature and Heating Applicances - Effective provision shall 
be made for securing and maintaining a reasonable temperature in each room, 
but no method shall be employed which results in the escape into the air of any 
roo m of any fumes of such a character and to such an extent as to be likely to be 
injurious or offensive to assistants employed therein. 

Clause 12. Sanitary Conveniences - (1) The occupier shall provide sufficient 
and suitable sanitary conveniences for the assistants , and where members of both 
sexes are employed, not being members of the same family , the conveniences 
shall be entirely separate for each sex so as to ensure privacy. 

(2) The conveniences shall be conveniently accessible to the assistants , properly 
ventilated and lighted , and built of impervious material or material that can be 
easily cleaned, and shall not open directly into any room in which work is being 
performed. 

Clause 14 - Drinking Water - An adequate supply of wholesome drinking 
water shall be provided for the free use of the assistants. 

Clause 15 - Washing Facilities - There shall be provided and maintained for 
the use of the assistants adequate and suitable facilities for washing, which shall 
include a sufficient supply of soap and clean towels or other suitable means of 
cleaning or drying; and the facilities shall be conveniently accessible and shall be 
kept in a clean and orderly condition. 

Clause 16. Accommodation for Clothing - There shall be provided and 
maintained for the use of the assistants adequate and suitable accommodation for 
clothing not worn during working hours. 

Clause 17. Sitting Accommodation - (I) There shall be provided and main
tained , for the use of all female assistants whose work is done standing, suitable 
facilities for sitting sufficient to enable them to take advantage of any oppor
tunities for resting which may occur in the course of their employment. 

(2) In any case where an Inspector is of the opinion that any assistants or class 
of assistants can conveniently and satisfactorily do their work, or a substantial 
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part thereof, while sitting, the Inspector may, by requisition to the occupier, 
require that suitable seats be provided for the use of the assistants. 

Clause 19-Rest Room for Female Assistants - The occupier shall provide and 
maintain to the satisfaction of an Inspector a rest room available for the use of the 
female assistants employed in every shop, office, warehouse, or store in which 
more than six female assistants are employed, and in every other shop, office, 
warehouse, or store where an Inspector by requisition to the occupier so requires. 

E. C. KEATING, GOVERNMENT PRINTER, WELLINGTON, NEW ZEALAND-1979 
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