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IN THE ARBITRATION CO:MJ\.1ISSION 
OF NEW ZEALAND 

IN IBE MA TfER of the Labour Relations Act 1987 AND IN IBE MA Tf'ER of 
the Canterbury and Westland Ambulance Driving Officers dispute of interest 
BETWEEN the Canterbury and Westland Road Transport Workers Union AND the 
undermentioned: 

State Services Commission, P.O. Box 329, Wellington. 
Canterbury Area Health Board, Ashburton Hospital, Private Bag, 

Ashburton. 
Order of St John, P.O. Box 1443, Christchurch. 
Order of St John, P.O. Box 129, Rangiora. 
Order of St John, P.O. Box 59, Culverden (Amu.ri). 
Order of St John, P.O. Box 340, Timaru. 
West Coast Area Health Board, Cowper Street, Greymouth. 
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CANfERBURY AND WFSfLAND AMBUlANCE 
DRNING OFFICERS - AW ARD 

COVERAGE 

l. This award shall apply to ambulance officers ( other than Executive and/or 
Administrative Personnel) engaged on ambulance work within the Canterbury and 
Westland Labour Districts. 

APPLICATION 

2.(a) This award shall be binding: 
(i) On the parties to it; and 

(ii) On every person who is a member of any union, employers organisation, 
or association that is a party to or bound by it and who is covered from 
time to time by the coverage clause. 

(b) This award shall extend to and bind as a subsequent party hereto: 
(i) Every employer who, not being an original party, employs, when this 

award comes into force or at any time while it is in force, workers in 
connection with or engaged in any work to which this award applies 
within the locality to which this award relates; and 

(ii) Every worker who is, at the time while this award is in force, employed 
by any employer on whom this award is binding and engaged in any 
employment to which this award applies. 

HOURS OF WORK FOR AMBULANCE OFFICERS 

3.(a)(i) Inside the Christchurch metropolitan area the ordinary hours of work 
shall be an average of 40 per calendar week within a 12-month period. With the 
exception of ambulance officers employed on outpatients work, the hours shall be 
worked on a pattern of four days' work followed by four days off. Ambulance 
officers employed on outpatients work shall work a 40 hour week each week, 
Monday to Friday, both days inclusive . 

(ii) TI1e ordinary hours of work for ambulance officers employed outside the 
Christchurch metropolitan area shall be 40 per week, to be worked on any five days 
of the week. 

The daily hours shall not exceed eight without the payment of overtime. 
(iii) Unless otherwise exempted by the Ministry of Transport no officer shall 

drive any motor vehicle more than 11 hours in any one period of 24 hours . 
3 
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No officer shall commence duty in any 24 hour period unless that officer 
has had at least ten consecutive hours off duty prior to the commencement of such 
duty . 
(b) A roster stating the shifts and days off shall be clisplayed in a conspicuous place 

by the employer and the roster shall be so arranged that shifts shall be regularly 
rotated amongst ambulance officers. The roster shall remain in force during the 
currency of this award unless amended or replaced by agreement between the 
parties to this award. 
( c) Seven days' notice shall be given to the ambulance officer concerned in the 

event of a change in the roster. 
(d) An ambulance officer having completed a shift or a day's work shall not be 

booked on again for further duty until the expiration of ten hours, except in an 
extreme emergency. 
(e) In so far as it is reasonably practicable, ambulance officers' days off shall be 

consecutive in accordance with the roster. 
(f)(i) Inside the Ouistchurcb metropolitan aICa for every rostered ordinary shift 

worked, on a four on - four off pattern, an officer shall receive a payment of 
$4.70 .. This shall not apply to a regular Monday to Friday worker. 

(ii) Outside the Ouistchurch metropolitan area, officers employed on shifts 
shall, where any part of the shift falls between 6 p.m. and 7 a.m. be paid $4.70 per 
shift extra. 

If on any day it is necessary to book an officer on earlier than the normal 
starting time of the officer's shift he/she shall be advised when possible before 
going off duty on the previous shift. 
(g) Meal intervals shall be allowed in accordance with the Transport Act. 
(h)(i) Inside the Christchurch metropolitan area daily hours of work shall be 

continuous except for meal intervals. 
(ii) Outside the Christchurch metropolitan area, the daily hours shall be worked 

within a span of 12 consecutive hours. 
(i) Two tea breaks of ten minutes each shall be allowed on each shift, provided that 

such breaks do not unreasonably interfere with the ambulance officer's duties. A 
tea break shall be allowed after every 2I/2 hours worked or as close as 
practicable to this time . 
(j) Subject to the provisions of subclause (e) above officers who are required to 

remain on-call for periods beyond 40 hours of duty per week shall be paid $36.21 
per week for the first 20 additional hours or part thereof, and $2.31 per hour for 
on-call hours in excess of 20. Officers who are called out during an on-call period 
shall be paid at the rate of time and a half for the period of call-out with a minimum 
payment of three hours : Provided that -

(i) Where a call-out is on a Sunday or holiday or after midday on a Saturday 
or between midnight and 6 a.m. on any other day, the rate shall be double 
the ordinary time rate with a minimum payment for three hours . 

(ii) Call-outs commencing and finishing within the minimum period covered 
by an earlier call-out shall not attract any adclitional payment. 
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(iii) Where a call-out commences before and continues beyond the end of a 
minimum period for a previous call-out, payment shall be made as if the 
employee had worked continuously from the beginning of the previous 
call-out to the end of the later call-out. 

(k) No ambulance officer shall be required to remain at the station or on the 
employer 's premises while on-call, provided the officer is readily accessible for 
duty during his/her on-call period. 
(I) Notwithstanding the foregoing , in places where it is necessary in order to meet 

the exigencies of the service, any of the conditions herein may be varied by 
agreement with the union. 

WAG~ 

4.(a) The following shall be definitions of rates of wages: 
(i) Basic wage - Rates as shown in subclause (b) hereof. 

(ii) Normal wage -
(A) Inside the Christchurch metropolitan area the basic wage, plus 

nine hours ordinary pay (being an average of Saturday and Sunday 
penalty payment based on the present four on - four off roster 
pattern). 

(B) Outside the Christchurch metroplitao area the basic wage as 
shown in subclause (b) hereof. 

(b)(i) The following shall be the minimum rates of wages: 

Unqualified ambulance officer 
Qualified ambulance officer 
Intermediate ambulance officer 
Control officer 
Advanced ambulance officer 
Station officer 
Senior station officer 

Per Week 
$ 

375.71 
413.49 
437.21 
437.21 
462.40 
476.43 
494.26 

Senior ambulance officer is an ambulance officer who is appointed to a 
designated position and who is required to assume specific responsibilities and shall 
be paid at a rate not less than that of Intermediate ambulance officer. 

(NOTE - A qualified ambulance officer is an officer who holds a current 
Certificate of Proficiency as a Qualified Basic Ambulance Officer as issued by the 
NAOTS .) 

(ii) In addition to the weekly wage , a service allowance shall be paid at the 
completion of: 

One year's current continuous service 
Two years ' current continuous service 
Three years' current continuous service 
Four years ' current continuous service 

5 

Per Week 
$ 

6.53 
13.06 
19.59 
26.13 
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Five years' current continuous service 
Ten years' current continuous service 
14 years' current continuous service 

Per Week 
$ 

32.64 
37.10 
44.11 

The above rates shall be included in the hourly rate for the calculation of 
·overtime and penal rates. 

(iii) Where an ambulance officer is temporarily required to undertake duties senior 
to their present position they shall be paid the appropriate position's rate of wages 
for the days so worked . When a senior station officer relieves the deputy chief 
ambulance officer for not less than one complete week, he shall be paid the sum of 
$44.11 per week in addition to his normal wages for the week. 

(iv) Where any ambulance officer is required or requests a permanent change to 
their present position they shall be paid the appropriate classification rate of wages 
when the change is implemented. 
(c) The employer shall be entitled to make a rateable deduction for time lost by the 

workers through accident, or the worker's default, sickness or absence by 
agreement between the employer and the officer. 
( d) For the purpose of subclause (b) of this clause, current continuous service shall 

mean current continuous service with any of the employer parties covered by this 
award or any other professional ambulance service within New Zealand, provided 
that any break between consecutive periods of employment with such employers 
does not exceed one month. 

(e) Wages including overtime and special payments shall be paid weekly or 
fortnightly by direct credit by written agreement between the employer and officer, 
on a day not later than Thursday and in the employer's time: Provided that when 
Friday is a holiday, wages shall be paid not later than Wednesday in that week . The 
pay envelope shall contain a slip showing fully how the wages are computed . 

(f)(i) Inside the Christchurch metropolitan area travel allowance - Where an 
officer is required, in the following circumstances, to use his own vehicle to travel 
to and from his normal place of work, that officer shall receive a travel allow.mce 
based on state mileage rates for 1351-2000 cc vehicle 0-1600 kilometres per annum 
for a maximum of five kilometres each way: 

(A) Where an ambulance officer is required to travel to or from home to 
attend a nom1al rostered shift between the hours of 11 p .m . and 7 .00 
a.m .. An officer is entitled to payment for one way only under this 
paragraph. 

(B) Where an ambulance officer is called back for duty outside the normal 
rostered shift . 

(C) When travelling on Saturdays, Sundays and statutory holidays. 
(NOTE: Payment shall be made only in respect of travel actually incurred on 

the Saturday, Sunday or statutory holiday .) 
(ii) Outside the Christchurch metropolitan area the following shall apply : 

(A) If an officer is required to remain on duty when his;her usual means 
of transport home have ceased, the employer shall undertake the 
responsibility to have the officer transponed to his;her home. 
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(8) If an officer is called back for duty the employer shall either provide 
transport to or from the officer's home or where the officer provides 
his/her own means of transport, pay him/her a mileage allowance in 
accordance with the State Services scale. 

SATIJRDAY AND SUNDAY WORK 

5.(a) The penal payments referred to in the definition of wages contained in 
paragraphs (i) and (ii) of subclause (a) of clause 4 are calculated as follows: 

(i) Where Saturday is one of the normal rostered working days of the week, 
ambulance officers shall be paid one and a half times the basic rate for 
the tin1e worked. 

(ii) Where Sunday is one of the normal rostered working days of the week, 
ambulance officers shall be paid double the basic rate for the time worked. 

(b) The penalties in paragraphs (i) and (ii) of subclause (a) of this clause shall not 
be in addition to the normal wage. 

OVERTIME AND PENAL PAYMENTS 

6.(a) Inside the Christchurch metropolitan area all time worked in excess of the 
rostered weekly or daily hours shall be paid for at one and a half times the normal 
rate for the first three hours and double the normal rate thereafter, with the 
exception of time worked in excess of the daily roster on Sunday or statutory 
holidays whereupon the rate shall be double the normal rate except where otherwise 
provided. 

(i) If Saturday is one of the rostered days off, time worked shall be paid for 
at double the normal rate. 

(ii) If Sunday is one of the rostered days off, time worked shall be paid for at 
double the normal rate, with an additional payment of half the normal rate. 

(iii) Ambulance officers called back on a day off shall be paid for a minimum 
of four hours. 

(iv) All overtime, as far as practicable, shall be evenly offered amongst all 
ambulance officers. On request, the overtime record book shall be 
available for inspection at reasonable intervals by the staff representative. 

(v) Where an ambulance officer reports to work overtime, which may be 
cancelled before the officer signs on, the officer shall be paid a minimwn 
of two hours at double the basic rate. 

(vi) Staff shall be paid for the entire shift at the rate applicable on the day the 
shift commenced. 

(vii) When an officer responds prior to his or her normal starting time, that 
officer shall be paid a minimum of 1/ 4 hour at the appropriate ove11ime 
rates . 

(b)(i) Outside the Christchurch metropolitan area all time worked on any day in 
excess or outside the hours prescribed in clause 3 of this award shall be paid for at 
the rate of time and a half for the first three hours and thereafter double time . Any 
overtime worked on a Sunday shall be paid for at double time. 
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(ii) Officers called back to work during their periods off duty shall receive a 
minimum payment of three hours at overtime rates: Provided that -

(A) Where an officer is called back to work overtime on a Sunday or a 
holiday or after midday on a Saturday or between midnight and 6 a.m . 
on any other day, the rate shall be double the ordinary time rate with a 
minimum payment of three hours . 

(B) Call backs commencing and finishing within the minimum period 
covered by an earlier call back shall not attract any additional payment . 

(C) Where a call back commences before and continues beyond the end of 
a minimum period for a previous call back payment shall be made as if 
the officer had worked continuously from the beginning of the previous 
call back to the end of the later call back. 

:MEALALLOWANCE 

7. The employer shall provide a suitable meal or pay a meal allowance at the rate 
of $7 .63 per meal as appropriate to each or any of the following circumstances: 
(a) Where an ambulance officer completes one hour's overtime prior to or after 

any rostered shift. 
(b) Where an ambulance officer completes five and a half hours' overtime on 

any call back. 
(c) Outside the Cluistchurch meuopolitan area, where an officer is rostered on 

night shifts terminating between l a.m. and 8 a.m. inclusive. 

ROAD EXPENSF.S 

8.(a) Where an ambulance officer is required to be on an extended absence from 
station on driving duties by day or night, all meals and accommodation shall be 
paid for by the employer, including meals on the journey . 
(b) Where an ambulance officer is required in the course of the officer's driving 

duties to be absent from the officer's home town overnight the officer shall be paid 
an allowance of $7.43 for each night of absence to cover out-of-pocket expenses . 

1RAINING COURSF.S 

9.(a) Ambulance officers who are selected to attend trauung courses by their 
employer, shall be paid the normal wage during the period of the course; all meals 
and accommodation shall be paid for by the employer including meals on the 
journey. 
(b) Each two night period away the officer shall be entitled to one three minute toll 
call to his/her home. This to be paid for by the employer. 
(c) A daily allowance of $3.24 shall be paid to each officer whilst attending any of 

the above approved training courses as a general reimbursing payment. 
(u) Where a qualified Ambulance officer has completed and passed either the I.V. 

Therapy Module or the Cardiac Module he/she shall be paid an allowance of $8 per 
week. 
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Once having completed and passed both modules, a qualified Ambulance 
officer shall progress to the Intermediate ambulance officer payment and rank. 

SICKNESS 

10.(a) Where an ambulance officer is absent on account of sickness not arising out 
of or in the course of the officer 's employment, the officer shall be entitled to the 
normal wage according to the scale set out in the schedule hereunder. 
(b) For the purpose of this clause current continuous service shall mean current 

continuous service with any of the employer parties covered by this award or any 
other professional ambulance service within New Zealand; provided that any break 
between consecutive periods of employment with such employers does not exceed 
one month. 
(c) The total period of sick leave with pay set out in the schedule may consist of 

one or more periods. 
(d) Sick leave with pay for each period allowed shall be reckoned in consecutive 

days inclusive of Saturdays, Sundays, statutory holidays and rostered days off. 
Inside the Christchurch metropolitan area the four days rostered off between 
successive rostered periods shall count as two days for the purpose of deduction 
from entitlement . 
(e) The employer may require a medical certificate as proof of illness in all cases, 

but a medical certificate must be produced if the period of sickness extends beyond 
three consecutive days . 
(f) The ambulance officer shall ensure that notice is given to the employer on the 

first day of absence due to illness. 

Length of Service 

Up to three months 

Over three months and up to six 
months 

Over six months and up to nine 
months 

Over nine months and up to five 
years 

SCHEDULE 

9 

Total period of sick leave 
with normal wages during 
whole length of service 

Seven days 

14 days , inclusive of days 
previously al lowed. 

31 days , inclusive of days 
previously allowed. 

46 days , inclusive of days 
previously allowed. 



Length of Service 

Over five years and up to ten 
years 

Over ten years and up to 20 
years 

Over 20 years and up to 30 
years 

Over 30 years 
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Total period of sick leave 
with normal wages during 
whole length of service 

92 days, inclusive of days 
previously allowed. 

183 days, inclusive of days 
previously allowed . 

275 days, inclusive of days 
previously allowed. 

365 days, inclusive of days 
previously allowed. 

(g) Where an officer has unused sick leave entitlement leave on normal pay of up 
to five days per year shall be granted should that officer find it essential to stay at 
home in an emergency. In the event of the illness of his/her spouse ( or dependent 
child under 14 years of age) such leave shall be treated as though it was due to the 
officer's own sickness and shall be taken taken subject to the following conditions: 

(i) Leave shall be set off against the officer's sick leave entitlement. 
(ii) The officer shall ensure that notice is given to the employer as soon as is 

practicable on the first day of absence. 
(iii) A medical certificate shall be provided. 

(h) On engagement, each ambulance officer may undergo a chest x-ray and 
medical examination and once in each 24 months thereafter each driving officer 
shall undergo a chest x-ray examination only. Such examinations shall be at the 
expense of the employer. 
(i) Where an ambulance officer is incapacitated by infection or contagion arising 

out of or in the course of the ambulance officer's employment, as detennined by the 
medical practitioner nominated by the employer, the ambulance officer shall be 
entitled to continue the officer's nonnal wage during such incapacity for a period of 
up to three months . Such incapacity shall not be deducted from any sick leave 
entitlement under this clause. 

HOLIDAYS 

11.(a) Inside the Christchurch metropolitan area the following shall apply. 
Notwithstanding the provisions of the Holidays Act 1981 the employer shall : 

(i) Allow each ambulance officer 36 calendar days ' holiday for each year of 
service. Each officer shall take 16 calendar days ' holiday after 144 
consecutive days' service in accordance with the roster. 

(ii) Make payment for this holiday entitlement on the basis of the ambulance 
officer's average gross earnings for the 144-day period immediately 
preceding the holiday entitlement. 

10 
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(iii) Holiday pay shall be paid as required under the Holidays Act 1981 and in 
no case later than the commencement of each such holiday. 

(iv) By arrangement by the employer and the ambulance officer concerned, 
arrangements may be made for the employee's wages to be paid on 
normal pay days and not in advance . 

(h) Outside the Otristchurch metropolitan area the employer shall allow 
holidays as follows: 

(i) Allow each officer an annual holiday of four weeks on the completion of 
each 12 months ' current continuous service with the employer. Payment 
of the officer's holiday entitlement is to be on the basis of the officer's 
average taxable earnings for the 12 months immediately preceding his/her 
holiday entitlement. 

(ii) Upon the completion of ten years' current continuous service with the 
same employer each officer shall, for the tenth and every subsequent year 
be entitled to an annual holiday of five weeks instead of four weeks as 
provided in paragraph (i) hereof. The fifth week's holiday may be taken 
in conjunction with or separately from the first four week's holiday, as 
the employer may decide . The additional holiday shall be paid as in 
terms of paragraph (i) thereafter. 

(iii) Any officer entitled to five weeks' annuaJ holiday under paragraph (ii) 
hereof whose employment terminates prior to the completion of his/her 
year of entitlement shall receive , in addition to all other amounts due to 
him/her, an amount equal to 10 per cent of his gross earnings for that 
period. 

(iv) A roster setting out the dates on which the staff's annual holidays fall due 
shall be prepared and made accessible to the officer. 

( v) Where practicable not less than 90 days' notice of the date on which the 
annual holiday will commence shall be given to each officer. 

(vi) Payment for annual holidays shall be made prior to the officer 
commencing such annual holidays. 

(vii) Extra leave for shift officer -
(A) Entitlement - Full-ti.me and other officers defined by the Director 

General of Health who qualify for shift tax rebates in temlS of 
section 45 of the Income Tax Act 1976 shall be granted additional 
leave according to the following scale: 

Number of qualifying 
shifts per annum 

121 or more 
96 - 120 
71 - 95 
46 - 70 
21 - 45 

11 

Number of days additional 
leave per annum 

5 
4 
3 
2 
l 
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Provided, however, that officers who do not qualify for a fu]l extra 
week's leave in accordance with the above scale may alternatively 
qualify under one of the following criteria: 

(B) Shift officers who work alternating shifts may qualify for additional 
leave according to the number of shift changes occurring during the 
year (provided that employees who only alternate on shifts which 
fall wholly between the hours of 6 a.m . and 6 p.m. will not qualify 
for additional leave) . 

( 1 ) Where the roster requires the shift officer to change as 
frequently as every week or less frequently (e .g. every two 
weeks), the following pro rata scale will apply: 

Shift changes 
each year 

40 changes and over 
32 - 39 
24 - 31 
16 - 23 
8 - 15 

Number of days additional 
leave per annum 

5 
4 
3 
2 
1 

(2) Where the roster requires the shift officer to change more 
frequently than every week (i .e . every day or every other day , 
etc.) the following pro rata scale will apply: 

Number of weeks in 
leave year 
employed on 
such rosters 

40 weeks and over 
32 - 39 weeks 
24 - 31 weeks 
16 - 23 weeks 
8 - 15 weeks 

Number of days additional 
leave per annum 

5 
4 
3 
2 
1 

Provided that. where circumstances require , subparagraphs 
(B )(I) and (2) shall be applied cumulatively but not 
concurrently in respect of a single leave year . 

(C) Shift officers who work ordinary hours of work which regularly 
commence up to three hours prior to 6 a.m. or finish up to truee 
hours later than 6 p.m. may also be considered for additional leave . 
The amount of leave will have regard to the following pro rata scale: 

12 
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Number of weeks on Hours outside E~tra Leave 
"early" or "late" 6.00 a.m. or 6.00 p.m. per annum 

40 or more 2 hours up to 3 hours 5 days 
l hour up to 2 hours 4 days 

30 - 39 weeks 2 hours up to 3 hours 4 days 
1 hour up to 2 hours 3 days 

20 - 29 weeks 2 hours up to 3 hours 3 days 
1 hour up to 2 hours 2 days 

15 - 19 weeks 2 hours up to 3 hours 2 days 
1 hour up to 2 hours 1 day 

(D) An officer who is regularly required to work ordinary fixed hours of 
work which commence after 6.00 p.m. but are not part of a rostered 
shift system will not qualify for additional leave. 

(viii) By agreement by the employer and the ambulance officer concerned, 
arrangements may be made for the employee's wages to be paid on 
normal pay days and not in advance. 

ST A TIITORY HOLIDAYS 

12.(a) The following shall be recognised holidays: New Year's Day, 2nd January, 
Waitangi Day, Good Friday, Easter Monday, Anzac Day, Queen's Birthday, 
Labour Day, Christmas Day, Boxing Day, and one other day to be mutually 
arranged. 
(b) When a recognised holiday (except Anzac Day or Waitangi Day) falls on a 

Saturday or Sunday, the holiday shall be observed on the following Monday. 
(c)(i) Where New Year's Day. 2nd January, Waitangi Day, Good Friday, Easter 

Monday , Anzac Day, Queen's Birthday, Labour Day. Christmas Day, Boxing Day 
and one other day to be mutually arranged is one of the rostered working days, 
ambulance officers shall be paid double the normal rate of pay for the time worked 
plus eight hours normal. 

(ii) Where a shift overlaps into a holiday prescribed by this subclause the work of 
the shift may be completed and paid for at ordinary rates, provided that the next 
succeeding shift shall be paid in the manner prescribed in the first part of this 
subclause. 
(d) When an ambulance officer's rostered day off falls upon the same day as any 

one of the holidays prescribed in subclause (a) of this clause, except when Waitangi 
Day or Anzac Day falls on a Saturday or Sunday the officer shall be paid an extra 
day's wages with a minimum of eight hours at normal rate. 
(e) For every specified holiday in subclause (a) of this clause falling within the 

holiday period prescribed in clause 11 of this award. the officer shall be paid an 
extra day's wages with a minimum payment of eight hours at normal rate . 

13 
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SPEOAL HOLIDAYS FOR WNG SERVICE 

13.(a) An ambulance officer shall be entitled to special holidays as follows: 
(i) One special holiday of one normal rostered shift after the completion of 

15 years' and before the completion of 20 years' current continuous 
service with the same employer in accordance with subclause (d) of 
clause 4 of this award. 

(ii) One special holiday of two normal rostered shifts after the completion of 
20 years' and before the completion of 30 years' current continuous 
service with the same employer in accordance wih subclause (d) of clause 
4 of this award. 

(iii) One special holiday of three normal rostered shifts after the completion of 
30 years· current continuous service with the same employer in 
accordance with subclause (d) of clause 4 of this award, and before 
retirement. 

(b) All such special holidays provided for in subclause (a) of this clause shall be on 
holiday pay as defined in clause 11 of this award and may be taken in one or more 
periods and at such time or times as may be agreed between the employer and the 
ambulance officer. 
(c) If an ambulance officer having become entitled to a special holiday leaves the 

officer's employment before such holiday has been taken the officer shall be paid in 
Jieu thereof. 
(d) Should an officer have completed 20 years of current continuous service with 

the same employer prior to the date of this award, he/she shall not be entitled to the 
special holiday provided in paragraph (i) of subclause (a) of this clause. Should an 
officer have completed 30 years of current continuous service with the same 
employer prior to the date of this award. he/she shall not be entitled to the special 
holiday provided in paragraph (i) or (ii) of subclause (a) of this clause. 

UNIFORMS 

14.(a) The employer shall provide uniforms and work clothes to the following scale 
for all ambulance officers: 

(i) A uniform tunic for all ranking officers . 
(ii) A work jacket. 

(iii) Two pair of uniform trousers . 
(iv) A cap. 
(v) Two woollen jerseys . 

(vi) Reflectorised raincoat and over trousers. 
(vii) Two ties. 

(viii ) Two pair of epaulettes. 
(ix) One pair of gumboots. 
(x) One pair of overalls. 

(b) Where through no fault of the ambulance officer, any pan of the uniform 
becomes worn out or damaged, a replacement will be issued on production of the 
damaged items. All unifonns and work clothes provided shall remain the property 
of the employer. 
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(c) The following items to be replaced annually on the anniversary date of 
employment commenced: 

(i) Five work shirts. 
(ii) Five pair of navy socks. 

( iii) 12 pair of hosiery for female officers. 
(d) The following items of summer uniforms: 

(i) Two pair of shorts. 
(ii) Two skirts for female officers. 

(iii) Four pair of walk socks to be replaced annually for those who wear walk 
shorts. 

(iv) For ambulance officers not issued with shorts, an extra pair of trousers. 
Summer unifom1s shall be worn at times designated by the employer. 

(e) Uniforms and work clothes damaged and/or exceptionally soiled in the course 
of employment shall be repaired, replaced or cleaned by the employer. Uniform 
trousers damaged or soiled in the course of employment shall be cleaned at 
reasonable intervals by the employer. 
(f) Relief officers shall be issued with suitable clean used ambulance officers 

uniforms, provided that in the event of them becoming permanent all the provisions 
of this clause shall apply. 
(g) Uniform dress standards shall at all times be in accordance with the service 

dress code and subsequent amendments. A copy of the service dress code shall at 
all times be exhibited and maintained in a conspicuous place, and in such a position 
as to be easily read by ambulance officers. 
(h)(i) Inside the Christchurch metropolitan area an allowance of $71.38 shall be 

paid quarterly. 
(ii) Outside the Christchurch metropolitan area after each 12 months of service 

a shoe and sock allowance of $210 shall be paid to each officer, where the 
employer does not supply shoes and socks, towards the purchase of uniform articles 
as prescribed by the employer. lbis allowance shall be paid to relief officers at the 
rate of 91 cents per day worked. 

GENERAL CONDmONS 

15.(a) The following facilities shall be provided by the employer: 
(i) A furnished common room with facilities for making tea and coffee. 

(ii} Inside the Christchurch metropolitan area separate sleeping facilities 
with sufficient beds and bedding to allow ambulance officers of both 
sexes on a night shift of longer than eight hours, the opportunity to rest as 
their duties pennit . 

(iii) A locker room with individual lock-up lockers, a shower facility with 
separate access for male and female officers. 

( b) Where the employer requires an officer to have a telephone at the officer's 
residence, the employer shall pay that portion of the telephone rental in excess of 
half of the cost of a private telephone rental . 
(c) The employer shall reimburse the officer for the current cost of his;her Annual 

Ambulance Licence re-validation including any medical costs incurred when 
examined by a Doctor nominated by the employer. 
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DUTIES 

16.(a) For the purposes of this award the duties of an ambulance officer (other than 
those covered hy specified ranking positions) shall be those normally associated 
with the provisions of ambulance services, i.e. pre-hospital emergency care, 
transportation and ambulance communications. He/she may also be required to 
perform other work notwithstanding that no ambulance officer shall carry out duties 
covered by the Hospital Domestic Workers Agreement. 
(b) It shall be part of the ordinary duties of an ambulance officer to assist at any 

work which may be required other than ambulance duties, and to assist with the 
necessary administration and operation of the ambulance station. 

EMERGENCIBS 

17 .(a) Inside the Cllristchurch metropolitan area ambulance officers shall be paid 
an allowance of $2. 77 per day worked and outside the Christchurch metropolitan 
area $1.92 per day worked in recognition of the potential and/or actual hazards 
faced in their work. These include petrol, LPG and other hazardous substance 
spillages; infectious diseases; violence; and other stressful situations. 
(b) Where practicable ambulance officers shall not be required to respond to any 

country calls or country transfers unless a suitably qualified ambulance assistant is 
in attendance. 

BER.EA VEMENf LEA VE 

18.(a) Death in New Zealand - An employee shall be granted special bereavement 
leave on normal pay on the death in New Zealand of father, mother, grandparent , 
brother, sister, wife , husband , father-in-law, mother-in-Jaw, stepfather, stepmother, 
child or grandchild or in any special case where the employee is required to take 
full responsibility for the funeral arrangements . 

The leave on normal pay may extend from the day of death until the day of the 
funeral, with sufficient additional time, in the case of a funeral at another locality, 
to enable the employee to return. 

Bereavement leave is not granted for time spent anending to family matters or 
winding up the estate after the funeral . 
(b) Death overseas - An employee shall be granted special leave on normal pay to 

attend the funeral outside New Zealand of a father, mother, grandparent , brother, 
sister, wife , husband, father-in-law, mother-in-law, stepfather. stepmother, cruJd or 
grandchild . 

Satisfactory evidence of death is required . 
Leave on nom1al pay may extend from the day of death until the day of the 

funeral plus one additional day's leave towards travelling time. 
If however , the funeral is held on a day prior to the rostered day off, no 

additional day' s leave is to be granted. 
(c) If an employee is absent on annual leave, sick leave on pay, or "time off', no 

additional day 's leave is to be granted . 
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PARENT AL LEA VE 

19. The provisions of the Parental Leave and Employment Protection Act 1987 
shall apply. 

BOARD AND WDGINGS 

20.(a) Where full living-in accommodation is provided for officers such 
accommodation for the purposes of this award shall be valued at such rate as is 
determined by the employer from time to time. 
( b) Where it is essential for a relieving officer to live in, no charge shall be made 

for his/her sleeping accommodation. 
(c) Where meals only are provided they shall be levied on the officer at the rate 

established by the employer for all other employees in each establishment. 

PAID EDUCATION LEAVE 

21. The employer shall grant paid leave in accordance with the provisions of the 
Union Representatives Education Leave Act 1986. 

TERM OF ENGAGEMENT 

22.(a) The term of engagement shall be the duration of a normal rostered shift and 
may be tenninated by that period of notice. Such notice to be in writing by either 
party. 

( b) This shall not prevent the summary dismissal of an ambulance officer for 
misconduct. 
(c) Redundancy - The employer shall advise the union of any pending redundancy 

situation prior to the issuing of notice to the affected employee . Such notice shall 
be given to the union not less than four weeks prior to the actual date of 
termination. This time will be used to negotiate . 
(<l) Where only one regular ambulance officer is employed, his/her normal days off 

or any emergency may be covered by another employee (who shall be a suitably 
trained ambulance officer) who shall be paid on a pro rata basis. 

Note - (A trained ambulance officer is an officer who has successfully completed 
an approved induction course .) 

INTERVIEW wrrn WORKERS 

23 . The anent ion of the parties is drawn to the provisions of the Labour Relations 
Act 1987 at sections 54, 56, 196. 

DEDUCTION OF UNION SUBSCRIPTION 

24. The employer shall deduct from the wages of each union member each pay day 
the appropriate amount of union membership subscription payable by the union 
member. Such amounts together with a list of the persons from whom deductions 
were made to be remitted to the union office at regular intervals not exceeding one 
month . 
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COMPLAINTS 

25. Complaints laid by any person, in wntmg, shall be investigated, wherever 
practicable, within one week of an officer being reported. In the event of 
disciplinary action, suspension or dismissal of the officer, he/she shall have the 
right to union representation. 

PERSONAL FILES 

26. An employee shall be entitled to inspect his/her personal file in the presence of 
his/her union representative, if desired, on written application to the employer. 

Pem1ission shall not be withheld unreasonably. 

COURT APPEARANCF.s 

27 .(a) When an ambulance officer receives a summons to attend a Court case as a 
result of his employment he is to submit to the employer at the earliest possible 
opportunity, a copy of the summons received . 
(b) Ambulance officers who attend such Court cases will receive in addition to the 

Court costs awarded to them by the Court, the normal hourly rate of pay for the 
time spent in Court. The time sheet must be filled out and signed accordingly. 
(c) When an ambulance officer has to attend Court cases on the day between their 

night shifts they will take the second night shift off. 
(d) When ambulance officers attend a Court case on the day of their first night 

shift, precautions will be taken to ensure that the officers will have sufficient time 
off to have a meal, etc. before commencing their night shift. 

UNION MEETINGS 

28. Union meetings will be allowed in accordance with the provisions of the 
Labour Relations Act 1987. 

SAVINGS 

29. Nothing in this award shall be construed as so far as to reduce the present wage 
or reduce leave or other privileges at present enjoyed by an ambulance officer. 

UNION MEMBERSHIP 

30. Any adult worker (other than one who holds a certificate of exemption from 
union membership issued under section 1120 of the Industrial Relations Act J 97.3 
or under section 95 of the Labour Relations Act 1987) who is covered by this award 
shall (if not already a member) become a member of the union bound by this award 
within 14 days after having been requested to do so by an officer or authorised 
representative of the union; and every such worker shall remain a member of the 
union so long as that person continues in the position or employment. 
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31. DISPUTES 

(1) Application of procedure - The procedure set out in this clause shall apply to 
a dispute of rights between any or all of the parties bound by this award. 
(2) Persons who may invoke procedure - Either the worker's union or the 
employers organisation or the employer or employers who are parties to any such 
dispute may invoke the procedure . 
(3) Disputes committee - The person or persons who invoke the procedure shall 
refer the dispute to a committee consisting of an equal number of representatives 
appointed respectively by each of the 2 parties to the dispute, together with an 
independent person to chair the committee. 
(4) Person in the chair - The committee shall be chaired by: 

(a) A person (who may be a mediator) mutually agreed upon by the parties; or 
(b) If there is no such agreement, a mediator or a person appointed by a 

mediator. 
(5) Decisions of disputes committee - (a) A decision reached by a majority of the 
committee (not including the person chairing the committee) shall be the decision 
of the committee; but if those members of the committee are equally divided in 
opinion, the person chairing the committee may either: 

(i) Make a decision, which shall then be the decision of the committee; or 
(ii) Refer the dispute forthwith to the Labour Court to be heard and 

determined. 
(b) The person chairing the committee shall record the decision of the committee in 

writing. 
(c) The person chairing the committee shall give a copy of the committee's 

decision to each of the following persons: 
(i) The parties to the dispute; 

(ii) The Chief Mediator; 
(iii) The central organisations; 
(iv) The Secretary of Labour. 

(d) Subject to the right of appeal conferred by subclause (6) of this Part, the 
decision of the committee shall be binding on the parties to the dispute . 
(6) Limited right of appeal - (a) Where the decision of the committee is a 
decision made by the person chairing the committee, any party may appeal to the 
Labour Court against that decision or any part of it by lodging with the Registrar of 
the Labour Court, within 14 days after the date on which the decision is made 
known to the appellant, a written notice of appeal. 
(b) Either before or immediately after the lodging of the notice of appeal, the 

appellant shall give a copy of the notice of appeal to every other party to the appeal 
and to the person who chaired the committee. 
(c) Every notice of appeal shall specify the decision or the part of the decision to 

which the appeal relates. 
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PERSONAL GRIEV ANCF.S 

A DEFINITIONS 

(1) Personal grievance - (a) For the purposes of this clause, "personal grievance" 
means any grievance that a worker may have against the worker's employer or 
fonner employer because of a claim: 

(i) That the worker has been unjustifiably dismissed; or 
(ii) That the worker's employment, or one or more conditions thereof, is or 

arc affected to the worker 's disadvantage by some unjustifiable action by 
the employer (not being an action deriving solely from the interpretation, 
application, or operation, or disputed interpretation, application, or 
operation, of any provision of this award); or 

(iii) That the worker has been discriminated against in the worker's 
employment; or 

(iv) That the worker has been sexually harassed in the worker's employment; 
or 

(v) That the worker has been subject to duress in the worker's employment in 
relation to membership or non-membership of a union. 

(b) For the purposes of this clause, a "representative", in relation to an employer 
and in relation to an alleged personal grievance , means a person: 

(i) Who is employed by that employer; and 
(ii) Who either: 

(A) Has authority over the worker alleging the grievance; or 
(B) Is in a position of authority over other workers in the workplace of 

the worker alleging the grievance. 
(2) Discrimination - (a) For the purposes of subparagraph (iii) of paragraph (a) of 
subclause (1) of this Part and paragraph (b) of subsection (1) of section 218 of the 
Labour Relations Act 1987, a worker is discriminated against in that worker's 
employment if the worker's employer or a representative of that employer: 

(i) Refuses or omits to offer or afford to that worker the same terms of 
employment, conditions of wor.k, fringe benefits, or opportunities for 
training, promotion, and transfer as are made available for other workers 
of the same or substantially similar qualifications, experience, or skills 
employed in the same or substantially similar circumstances; or 

(ii) Dismisses that worker or subjects that worker to any detriment, in 
circumstances in which other workers employed by that employer on 
work of that description are not or would not be dismissed or subjected to 
such detriment -

by reason of the colour, race, ethnic or national origins, sex, marital status , or 
religious or ethical belief of that worker or by reason of that worker' s involvement 
in union activities. 
(b) For the purposes of paragraph (a) of this subclause, a worker is deemed to be 

involved in union activities if, at any time within 12 months before the action 
complained of, that worker: 
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(i) Was an officer of any union or branch of a union, or was a member of the 
conunittee of management of any union or branch, or was otherwise an 
official or representative of any union or branch; or 

(ii) Had acted as a negotiator on a conciliation council; or 
(iii) Had represented a union or a branch of a union in any negotiations 

between employers and workers; or 
(iv) Had made or caused to be made a claim for some benefit of an award or 

agreement either for that worker or any other worker, or had supported 
any such claim, whether by giving evidence or otherwise; or 

( v) Was a member of any group that had applied to be registered as a union 
or was in process of formation for that purpose or was involved in a 
change of union coverage; or 

(vi) Had submitted another personal grievance to that worker's employer. 
(c) For the purposes of this subclause , "ethnic or national origins" and "ethical 

belief' have the meanings assigned to them by the Human Rights Commission Act 
1977. 
(3) Sexual harassment - (a) For the purposes of subparagraph (iv) of paragraph 
(a) of subclause (1) of this Part and paragraph (e) of section 227 of the Labour 
Relations Act 1987, a worker is sexually harassed in that worker's employment if 
that worker's employer or a representative of that employer: 

(i) Makes a request of that worker for sexual intercourse, sexual contact, or 
other form of sexual activity which contains: 
(A) An implied or overt promise of preferential treatment in that 

worker's employment; or 
(B) An implied or overt threat of detrimental treatment in that worker's 

employment; or 
(C) An implied or overt threat about the present or future employment 

status of that worker; or 
(ii) By: 

(A) The use of words (whether written or spoken) of a sexual nature; or 
(B) Physical behaviour of a sexual nature , -

subjects the worker to behaviour which is unwelcome or offensive to 
that worker (whether or not that is conveyed to the employer or 
representative) and which is either repeated or of such a significant 
nature that it has a detrimental effect on that worker's employment, 
job performance, or job satisfaction. 

(b) For the purposes of subparagraph (iv) of paragraph (a) of subclause (1) of this 
Part and paragraph ( e) of section 227 of the Labour Relations Act 1987, a worker is 
also sexually harassed in that worker's employment (whether by a co-worker or by 
a client or customer of the employer) , if the circumstances described in section 222 
of the Labour Relations Act 1987 have occurred. 
(4) Duress - For the purposes of subparagraph (v) of paragraph (a) of subclause 
( l) of this Part and paragraph (c) of subsection (1) of section 218 of the Labour 
Relations Act 1987, a worker is subject to duress in that worker's employment in 
relation to membership or non-membership of a union if that worker's employer or 
a representative of that employer: 
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(a) Other than in accordance with a union membership clause in this award, 
makes membership of a union or of a particular union a condition to be 
fulfilled if that worker wishes to retain that worker's employment; or 

(b) Makes non-membership of a union or of a particular union a condition to 
be fulfilled if that worker wishes to retain that worker's employment; or 

(c) Exerts undue influence on that worker, or offers, or threatens to withhold, 
or does withhold, any monetary incentive or advantage to or from that 
worker, or threatens to or docs impose any monetary disadvantage on that 
worker, with intent to induce that worker: 
(i) To become or remain a member of a union or a particular union; or 

(ii) To cease to be a member of a union or a particular union; or 
(iii) Not to become a member of a union or a particular union; or 
(iv) To support a change in union coverage; or 
(v) Not to support a change in union coverage; or 

(vi) To participate in the formation of a new union; or 
(vii) Not to participate in the fom1ation of a new union; or 

(viii) On account of the fact that that worker is, or, as the case may be, is 
not, a member of a union or a particular union, to resign from or 
leave any employment. 

B PROCEDURES 

(1) Settlement of personal grievances - A personal grievance of any worker 
bound by this award shall be settled in accordance with the procedure set out in th.is 
clause . 
(2) Submission of grievance to employer - (a) Any worker who considers that he 
or she has grounds for a personal grievance may submit the grievance to the 
employer or a representative of the employer. 
(b) The grievance shall be so submitted as soon as practicable after the grievance 

has arisen so as to enable the employer to remedy the grievance rapidly and as near 
as possible to the point of origin. 
(3) Notice to union - Where: 

(a) The grievance so submi"ed is not remedied by the employer; or 
(b) The grievance is of such a nature that direct discussion between the 

worker and the employer or a representative of the employer is regarded 
by the worker as inappropriate, -

the worker may request the union to pursue resolution of the grievance . 
(4) Discussion between union and employer - Where the union considers that the 
personal grievance has substance, it shall forthwith take the matter up with the 
employer or a representative of the employer with a view to reaching a senlement 
of the grievance. 
(5) Union's written statement - If the grievance is not settled in discussion 
between the union and the employer, the union shall promptly give to the employer 
a written statement setting out: 
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(a) The nature of the grievance; and 
(b) The facts giving rise to the grievance; and 
( c) The remedy sought. 

(6) Employer's response - If the employer is not prepared to grant the remedy 
sought, and the parties have not otherwise settled the grievance, the employer shall, 
not later than the 14th day after the day on which the employer receives the union's 
written statement, give to the union a written response setting out: 

(a) The employer's view of the facts; and 
(b) The reasons why the employer is not prepared to grant the remedy sought. 

(7) Grievance committee - (a) If the union is not satisfied with the employer's 
written response, it may call for the setting up of a grievance committee. 
(b) The method of setting up the grievance committee shall be decided by the 

parties . 
(c) Where both parties are willing to participate in the setting up of the grievance 

committee, it shall consist of: 
(i) An equal number of representatives (not exceeding three) nominated 

respectively by the union and the employer; and 
(ii) A person to chair the committee, who shall be either a person mutually 

agreed on by the parties or a mediator or other person appointed by a 
mediator. 

(d) Where the employer fails to appoint any representative or acts in such a way 
that the grievance committee cannot be established in accordance with paragraph 
(c) of this subclause, the grievance committee shall consist of: 

(i) A representative or representatives (not exceeding three) nominated by 
the union; and 

(ii) A person to chair the committee, who shall be either a mediator or a 
person appointed by a mediator. 

(8) Written evidence - When a grievance committee has been set up, the union 
shall ensure that copies of the union's written statement and the employer's written 
response (if any) are placed before the committee. 
(9) Role of committee - (a) The grievance committee shall proceed to hear and 
determine the grievance and, in doing so, shall consider: 

(i) The union's written statement (if any); and 
(ii) The employer's written response (if any); and 

(iii) Any evidence given by or on behalf of the parties or the worker. 
(b) The grievance committee may at any stage during the hearing of a grievance 

call for independent expert advice (including, where appropriate , advice from the 
Human Rights Commission) on any matter raised before it but in such a case the 
committee shall ensure that the parties hear or are informed of that advice and are 
each given an opportunity to respond to it . 
(10) Representation - The employer may be assisted or represented before the 
grievance committee by an employers organisation. 
(11) Method of decision - (a) A decision reached by a majority of the grievance 
committee (not including the person chairing the committee) shall be the decision 
of the committee; but if the members of the committee (other than the person 
chairing the committee) are equally divided in opinion, the person cha.iring the 
committee may either: 
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(i) Make a decision, which shall then be the decision of the committee; or 
(ii) Refer the grievance forthwith to the Labour Court for settlement . 

(12) Record of proceedings - (a) The person chairing the grievance committee 
shall record in writing: 

(i) Where the committee has made a decision, the decision of the 
committee; or 

(ii) Where the grievance has been referred to the Labour Court, a report of 
the proceedings of the committee. 

(b) Every such written decision and written report shall set out: 
(i) The facts of the grievance; 

(ii) The issues involved in it; 
(iii) Where appropriate, the actual decision of the committee. 

(13) Copies of decision - (a) The person chairing the committee shall give a copy 
of the committee's written decision to: 

(i) The parties; 
(ii) The worker; 

(iii) The Chief Mediator; 
(iv) The central organisations; 
( v) The Secretary of Labour. 

(b) The person chairing the committee may, before g1vmg a copy of the 
committee's decision to any person under paragraph (a) of this subclause, make 
such deletions or alterations to the copy as the person chairing the committee 
considers necessary to protect the privacy of any person. 
(14) Effect of decision - Subject to the exercise of any right of appeal, the 
decision of the grievance committee shall be binding on the parties and the worker. 
(15) Right of appeal - (a) Subject to the provisions of subclause (16) of this Part, 
where the decision of the grievance committee is a decision of the person chairing 
the committee, any party may appeal to the Labour Court against that decision or 
any part of it by lodging with the Registrar of that Court, within 14 days after the 
date on which the decision is made known to the appellant, a written notice of 
appeal. 
(b) Either before or immediately after the lodging of the notice of appeal, the 

appellant shall give a copy of the notice of appeal to the other party, to the worker, 
and to the person who chaired the committee . 
(c) Every notice of appeal shall specify the decision or the part of the decision to 

which the appeal relates. 
(16) Restriction on right of appeal - (a) Where: 

(i) The union or the employer has failed to comply in any material respect 
with the procedure applicable under these clauses in respect of the 
settlement of the personal grievance; or 

(ii) The employer has failed to comply with a request under section 225 of 
the Labour Relations Act I 987 for the written reasons for the worker's 
dismissal, -

the union or employer at fault may appeal against the decision of the grievance 
committee only with the leave of the Labour Court. 
(b) Leave to appeal may be given subject to such conditions as the Labour Court 

thinks fit . 
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( 17) Record for Labour Court - (a) Where a personal grievance is placed before 
the Labour Court . whether by a reference or on appeal , the person who chaired the 
grievance committee shall , as soon as practicable , lodge with the Registrar of the 
Labour Court : 

(i) A copy of the union's original written statement and of the employer's 
written response (if any); and 

(ii) A copy of the record of proceedings , being either: 
(A) A copy of the written decision of the committee; or 
(B) A copy of the written report of the committee's proceedings. 

(b) In any case the Labour Court may at any time direct the person who chaired the 
committee to lodge with the Labour Court a report in addition to the written record 
of proceedings . 
(c) A copy of every record or report lodged with the Labour Court under this 

clause shall be supplied forthwith by the person who chaired the committee to the 
parties and the worker. 
(18) Decision of Labour Court - Subject to section 312 of the Labour Relations 
Act 1987, the decision of the Labour Court on any personal grievance placed before 
it under this procedure shall be final and conclusive. 

TERM OF AWARD 

33 . This award shall be deemed to have come into force on the first day of the pay 
week commencing on or after the 1st day of August 1990 and shall . continue in 
force until the 31st day of July 1991 . 

This Award has been registered under the seal of the Commission this 
31st day of August 1990. 

(LS .) 

GENERAL 

I.M. Mackay 
CHIEF COMMISSIONER 

STATEMENT OF TIIE P ARTIBS 

INDUSTRIAL DEMOCRACY 

l . The employer and the union accept that change in the Health Service is 
necessary in order to ensure the efficient and effective delivery of health 
services . 
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2. The employer and the union recognise that they have a mutual interest in 
ensuring that health services are provided efficiently and effectively, and 
that each have a contribution to make in this regard . The involvement of the 
union should contribute to: 

* improved decision-making 
* greater co-operation between union and employer 
* a more hannonious, effective, efficient, safe and productive workplace 

therefore the employers agreed to the following provisions for consultation, 
recognition of delegates and access to facilities. 

3. The employers accept that union job delegates are the recognised channel of 
communication between the union and the employer in the workplace. (It is 
recognised that some time off will be required to carry out activities 
provided for in this settlement. Any time off will be determined by the 
General Manager in consultation with the union and is solely for the 
purpose of carrying out effectiveness studies outlined in the following 
clause .) 

4. Effectiveness studies - Union and employers recognise the value of 
effectiveness studies which review systems, procedures, methods of work 
and other similar matters with the active participation of unjon and 
employer representatives, and to this end: 

Agree that both parties will implement effectiveness studies after the 
working party evaluates the pilot studies and arrives at a methodology 
suitable to the working party. It shall be the aim of the parties to commence 
implementation of the effectiveness studies by I July 1989. 

MANAGEMENT OF CHANGE 

5. Regular consultation between the employer and the unjon is desirable on 
matters of mutual concern and interest. 

6. The aim of mechanisms established for this purpose will be to reach 
agreement and to make recommendations to management, who will 
endeavour to take the views of those groups into account as far as possible 
before making final decisions. 

7. ln accordance with the principles contained in 1 and 2 above, the employer 
agrees that the union will be advised of any review (prior to 
commencement) which may result in significant changes to either the 
structure, staffing or work practices affecting employees , and will provide 
the union with an opportunity to be involved in the review. When the 
implementation of decisions arising from any such reviews will result in 
staff surpluses the procedures below shall be adopted. 
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STAFF SURPLUS 

8. When as a result of the restructuring of the whole, or any parts, of the 
employer 's operations; either due to the re-organisation, review of work 
method, change in plant (or like cause), and at the conclusion of the 
processes described in 7 above, the employer requires a reduction in the 
number of employees, or, employees can no longer be employed in their 
current position, at their current grade or work location (i.e. the tenns of 
appointment to their present position), then the voluntary options in 
subclause 11 below shall be invoked and negotiated on a case by case basis 
between the union and the employer. 

9. The employer will advise the union at least one month prior to the date that 
notice is required to be given to the employee whose position is required to 
be discharged. This date may be varied by agreement between the parties. 
During this period, the union and the employer will meet to reach agreement 
on the options appropriate to the circwnstances. Where employees are to be 
relocated , at least three months' notice shall be given to employees, 
provided that in any situation, a lesser period of notice may be mutually 
agreed between the union and the employer where the circwnstances 
warrant it (and agreement shall not be unreasonably withheld). 

10. The following information shall be made available to the union: 
(a) the location/s of proposed surplus 
(b) the total number of proposed surplus employees 
(c) the date by which the surplus needs to be discharged 
(d) the positions , grading, names and ages of the affected employees. 

On request the union w ill be supplied with relevant additional information where 
available. 

11 . Options - The following are the options to be applied in staff surplus 
situations: 

(a) Reconfinned in position/Reassignment 
(b ) Attrition 
(c ) Redeployment 
(d) Leave without pay 
(e) Enhanced early retirement 
( f) Retraining 
(g) Severance. 

MEMORANDUM OF TI-IE ARBITRATION COMMISSION 

This award incorporates the terms of settlement arrived at by the parties in the 
course of an inquiry before a conciliation council. 

27 



9684 

The Commission has, in accordance with section 146(3 )(a) of the Labour 
Relations Act 1987, registered the terms of settlement as an award which is binding 
on the panies to it . 

The Commission has directed pursuant to section 3 I 7(1 )(a) of the Labour 
Relations Act 1987 that the State Services Commission, P.O. Bo:x 329, Wellington, 
be joined as a pany to this award. 

I.M. Mackay 
(L.S .) CHIEF COMMISSIONER 

V.R. WARD. GOVERNMENT PRINTER. WELLINGTON, NEW ZEALAND 
- 1990 -


