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(c) Tickets issued under the provisions of the following sections are not available for travel 
by Southerner express services on the South Island main trunk route. 
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(d) Tickets issued under the provisions of the following sections are not available for travel 
by the Silver Star sleeper trains between Wellington and Auckland for which special fares 
are provided in section 29, paragraph 1. 
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3. Tickets issued under the provisions of section 12 are subject to restrictions imposed by the 
department from time to time. 

31. Refunds on Tickets 

1. General-(a) The department does not undertake to refund money or to make allowance 
in respect of any ticket, pass, or symbol which has been lost, mislaid, mutilated, or defaced, 
except as otherwise provided. 

(b) When a ticket is purchased and found to be not required, or cannot be used, a refund of 
the fare paid may be allowed, provided the ticket with application is lodged with the depart
ment before the expiry of the period for which such ticket is available. 

(c) When a passenger is unable to complete the journey for which a ticket has been purchased, 
a refund may be allowed by the department for the portion of the journey not travelled, 
provided the ticket with application for refund is lodged with the department before the expiry 
of the period for which it is available. 

2. Season Tickets-No refunds will be made on monthly season tickets (section 14) sur
rendered to the department during their currency. 

3. Conunission-Where a ticket or the unused portion of a ticket is surrendered to the 
department and a refund of the value of the ticket or the unused portion of a ticket is applied for 
a deduction of 10 percent (minimum refund 25c, maximum commission $2, per transaction) 
may be made on all sums payable by the department by way of refund. 

When a ticket has been issued under the bulk travel voucher system and an unused portion 
of that ticket is presented for refund, 10 percent of the unused mileage may be deducted before 
crediting mileage to the relevant bulk travel voucher book; maximum deduction for such a 
refund will be 150 miles. 

LOCAL FARES AND CONDITIONS 

32. Local Fares: General 
1. Single tickets at the local fares specified in paragraph 13 (a) will be issued from any 

station on one of the suburban lines specified in paragraph 12 hereof to any oth<:r station on 
the same line. The tickets will have unlimited availability. 

2. Single tickets will also be issued from any station on one of the suburban lines to any 
station on a different line in the same suburban area, at the two appropriate local fares or 
at the section 2 fare on continuous mileage, whichever is cheaper. 

3. Except where break of journey is necessitated by the train services, single tickets at 
local fares will not be available for break of journey. 

4. Suburban 10-trip tickets, second class, available for 10 single journeys will be issuable 
within the points specified in paragraph 12, hereof. The charges for such tickets will be in 
accordance with the scales shown in paragraph 13 (b) hereof. 

5. Suburban 10-trip tickets will not be issued between stations situated on different sub
urban lines. 

6. Surburban 10-trip tickets will be transferable and will have unlimited availability. 

7. Suburban 10-trip tickets issuable on the lines specified in paragraph 12 will not be issued 
by guards when the station at which the passenger joins the train is attended. 

8. Except where break of journey is necessitated by the train services, suburban 100trip 
tickets will not be available for break of journey. 

9. No reduction in the charge for suburban 10-trip tickets will be made for children. One 
or two children 4 years of age and under 15 years of age travelling on a suburban 10-trip 
ticket, will, however, count as one adult, and each additional one or two children will count 
as one adult. 

10. Where two or more passengers are travelling on one suburban 100trip ticket such pas
sengers must occupy seats in the same compartment or carriage. 

11. Holders of suburban 10-trip tickets will be charged the full first-class fare (section 2) 
when found travelling in first-class carriages. 
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